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NMPABUTENbLCTBO BEJNIFTOPOACKOMN OBJIACTHU
NMOCTAHOBIJIEHUE

OT 4 ®EBPAIA 2019 TOOA N 58-MM

OB YTBEPXAOEHUU NOPAAKOB NPEAOCTABJIEHNA COLUUATIbHbBIX YCNYT

(c usmeHeHuamm Ha 28 aekabpsa 2020 roga)
(B pea. noctaHosneHwn MpasuTtensctea benropoackor obnactu ot 23.12.2019 N 603-nn, o1 18.05.2020 N 197-nn, ot
15.09.2020 N 443-nn, ot 28.12.2020 N 590-nn)

B cooteetctBMM Cc nyHkTOM 10 cTtatbn 8, ctatben 27 PegepanbHoro 3akoHa ot 28 aekabpsa 2013 roga N 442-3 "O6
OCHOBax coumanbHoro obcnyxueaHua rpaxaaH B Poccunckon Pepepaunn” [NpasutensctBo benropoackon obnactu
NMoCTaHOBSAET:

1. YT1Bepautb [lopsgok npefocTaBneHWs counanbHbIX YCryr B CTauMOHApHOWM W nomnycTauuoHapHon dopmax
coumaneHoro obcnyxusaHus (npunoxexue N 1).

2. YTBepauTb [Nopagok npefocTaBneHns coumanbHblX YCnyr B CTauMoHapHOW dopme coumanbHoro obenyxmeaHus (B
NMCUXOHEBPONOrMYECKUX WHTepHaTax, OoTAeneHun Ans MOMoAblX WHBANWAOB OpraHu3auvMnm ang neTten-cupoT U geTen,
ocTaBwuxca 6e3 nonevyeHns poauTenen, C OrpaHWYEeHHbIMU BO3MOXHOCTSIMM  3[0pOBbS CUCTEMbl  COLManbHOro
obcnyxuBaHuA, JOMax-MHTEpPHaTax Ans npecrapensix U UHBanNuAoB, B TOM YMCMe Manon BMECTUMOCTU, creunansHOM JoMe-
WHTepHaTe Ans npecrapensix u nHBanuaos) (npunoxenune N 2).

(B pea. nocraHosnexus MpasuTtensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

3. YTBepauTb MNopagok npefocTasneHns coumanbHblX YCnyr B NonycTauMoHapHoOW opme coumanbHoro obcnyxmeaHus
(B 0bnacTHom rocygapCTBeHHOM 6r0XeTHOM yupexaeHun "MHoronpodunbHbIn LeHTp peabunuTtaumun") (npunoxexue N 3).

(B pea. nocraHosnexus MpasuTtensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

4. YTBepanTb lMopsiook NpedocTaBneHns coumanbHbiX YCryr B NonycTauMoHapHon dopMe coumanbHOro obcnyxmBaHus
NOCTaBLUMKaMWN coumanbHbIX YCMAyr, B TOM YMUCIE KOMMIIEKCHBIMU LEHTpPaMu couuanbHoro obcnyXvMBaHWs HacemneHus
(npunoxeHue N 4).

(B pea. nocraHosnexus MpasuTtenscTea benropoackon obnactu ot 23.12.2019 N 603-nn)

5. YTtBepantb [lopsagok npepocTaBneHuns couuanbHbIX ycnyr B ¢opMme couunanbHOro obcnyxvBaHus Ha OoMy
(npunoxeHue N 5).

6. MpusHaTb yTpaTuBLLIUM cuily noctaHoBneHwe MNpasutenscTea benropoackon obnactu ot 27 oktabpsa 2014 roga N 400-
nn "O6 yTBepXXaeHUN NOPAAKOB NPeAoCTaBNeHUs coLmanbHbiX yenyr"”,

7. HacTosiLiee nocTaHoBNEHWE BCTyNaeT B CUMY CO AHA ero orumnanbHoro onyGnnkoBaHus.
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'y6epHaTop Benropoackon obnactu
E.C.CABYEHKO

MpunoxeHune N 1

YTBEpXOeH

NnocTaHOBIIEHNEM

MpasuTtenbsctBa Benropoackor obnactu
oT 4 cpespansa 2019 r. N 58-nn

NOPAOOK NPEOOCTABNEHUA COUMANBHbLIX YCNYT B CTALUMOHAPHOM N NONYCTALMOHAPHON
®OPMAX COLMAIBHOIO OBCINYXXUBAHUA

(B pea. noctaHoBneHus MpaBuTtensctea benropoackon obnactu ot 28.12.2020 N 590-nn)

1. HAMUMEHOBAHME COLMANBHOWU YCNYTU

CouwmanbHoe 060]'Iy)KVIBaHMe rpaxnaH - 0eAaTesibHOCTb No NpenocTaB/IEHNIO CcoOUMarnbHbIX YCIyr rpaxaaHaMm.

CouunanbHas ycnyra couunarnbHOro O6CJ'Iy)Kl/1BaHMFI - JencTeme unum OencTBus B cq)epe counanbHoro OGCJ'Iy)KMBaHMFI no
OKasaHuK MNOMOLWM TpaXaaHWHy B Uenax YhAydlweHUs YCNOBUW €ero >XU3HeOeaATeNbHOCTU U (MJ'IM) pacwmpeHuna ero
BO3MOXXHOCTEN CaMOCTOATENbHO 0becneynBaTb CBOM OCHOBHbIE XKNU3HEHHbIE I'IOTpe6HOCTM.

2. CTAHOAPT COUUANBHbLIX YCNYT

2.1. npaBOM Ha nony4yeHune coumnanbHon ycnyrm obnapgatot rpaxnaHe, KOTopble MNpu3HaHbl HyXOawwWwWuMnuca B
counanbHOM OGCI‘Iy)KI/IBaHI/II/I N KOTOPbIM NpeaoCTaBnAlTCA columarnbHble yCnyrmn (coumaanaﬂ ycnyra).

2.2. CoumnarnbHble ycnyru nNpefocTaBnsioTCcs UX MonydaTtensm npy nocTositHHOM, BPEMEHHOM (Ha CPOK, onpeaeneHHbI
WHAMBMUAYaNbHOW NPOrpaMmon) UnuM NSTUOAHEBHOM (B HEAEro) KPYrioCyTOMHOM MPOXUBaHUM B OpraHv3aumy coumnanbHOro
obcnyxumBaHus.

CoumanbHble ycnyrm B I'IOJ'IyCTaLLI/IOHapHOVI (bopme npeaocTaBNATCA UX nony4yartendam OpFaHM3aLI,VIeI7I coumnanbHoro
06Cﬂy)KVIBaHI/I$| B onpenereHHoe BpeMaA CyTOK.

2.3. KauyecTBo npefocTtaBneHus BCeX BWMAOB cCouManbHbIX YCRyr OUEHMBaeTCs B COOTBETCTBMM C MNOCTaAHOBIEHUEM
[NpaButenbcTBa benropoackon obnactn ot 21 gekabpsa 2006 roga N 261-nn "O6 yTBepxaeHun NonoxeHnsa o6 oTpacneBon
cucTeme onnaTthbl Tpyaa PaboTHUKOB YYPEXOEHUA coLmanbHoM 3almTbl Hacenenus benropoackon obnactu'.

2.4. ns pacyeTa NoAyLUeBbIX HOPMATUBOB (PUHAHCUPOBAHUS €AMHULBI COLMAnbHOW YCMyr MPUMEHSIETCS HOPMAaTMBHBIN
meTopa.

PacueT nogywesoro HopmaTMBa (OMHAHCMPOBAHWSA couManbHOW  YClyrM MpoM3BOAMTCA UCXodd W3 pacyeTa
ce6ecToMMOoCTV NpeoCTaBNAEMON rpaxaaHnHy CoLuarnbHOM yCnyru.

2.5. I'IonyanenﬂM coumanbHbIX YCnyr € y4eToM UX nHonsuayanbHbIX FIOTpe6HOCTeI7I npegocrtaBndarTCA criegyowine suabl
coumanbHbIX yCnyr, KOTOpble onpeaenAarnTCcd NnoCTaBLLMKaMn colmanbHbIX YCyr:
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- coLUmanbHO-ObITOBbLIE;

- coumanbHO-MeanNLMHCKUE;

- counanbHO-Ncuxororn4yeckne,

- counanbHo-neaarorn4eckne;

- coumanbHO-TPYAOBbIE;

- counanbHO-NpaBoOBbLIE;

- ycnyru B uendax noBblilleHnA KOMMYHUKaTUBHOIO noTeHunana nonyaneneﬁ counanbHbIX ycnyr, MMerLnx orpaHn4eHna
XKU3HeeAaTeNnbHOCTU, B TOM YMche geTen-uHBanuaos.

2.6. CoumnanbHO-0bITOBbIE YCNYrX HanpaBneHbl HA NoAAEPXKaHUE XKU3HEeAEATENbHOCTM NomnydaTenen coumarnbHbIX yCnyr B
ObITy.

2.7. KayecTBO coumarnbHO-ObITOBLIX YCNYT:

2.7.1. XXunas nnowaab, npegocTtaBnseMas B opraHusaumsix coumanbHoOro obcnyxuBaHus, no pasmepaMm U Opyrum
XW3HEHHbIM MoKasaTensiM (COCTOSIHME 30aHWA U MOMELLEHUN, UX KOMJOPTHOCTb) AOMKHA COOTBETCTBOBATb CaHWTapHO-
rMrmeHnyeckum Hopmam ©  obecneumBaTb yaobGCTBO MpOXMBaHMSA — Monydatener couuwanbHOW  YCMyru  CornacHo
3akoHogartenbcTBy benropoackon obnactu. MNpu pasmelleHun nonydartenen couuanbHOW YCIyrM B KUMbIX MOMELLEHUNAX
(komHaTax) formKkHbl BbITh YYTEHbI X BO3pacT, non, uanyeckoe 1 NCUXnMYeckoe COCTOsIHUE, HAaKMOHHOCTM, NCMXONornyeckas
COBMECTUMOCTb.

2.7.2. TlomelleHuns, NpeaocTaBnsieMble AN OpraHvM3auun peabunuTaumoHHbIX MEpPOoNnpUSATUR, nedebHO-TpyooBOW U
yuyebHON OeATenbHOCTU, KYNBTYPHOro U 6bITOBOro o6CcnyxuBaHusi, N0 pasMepam, pacnofnioXeHUo 1 KOHUrypaumm OOMmKHbI
obecneunBaTb npoBedeHME B HUX BCEX YMNOMSAHYTbIX Bbille MeponpuUATM C Yy4eTom crneundukm obcnyxunsaemoro
KOHTUHreHTa.

2.7.3. Bce xunble, cnyebHble 1 NPON3BOACTBEHHbIE NMOMELLEHUS OOMKHbI OTBEYaTb CaHUTapHLIM HOPMaM U NpaBunam,
TpeboBaHWsIM 6€30MacHOCTU, B TOM YMCIE NPOTUBOMNOXaPHbLIM TpeboBaHMSAM, AOMMKHbI OblTb OCHALLEHbI TenedOHHON CBA3bIO
N obecrneyeHbl BCeMU CpPeacTBaMU KOMMYHarnbHO-ObITOBOro GraroycTpoicTBa M AOCTYMHbI AN MHBanuaoB. OHU OOSKHbI
OblTb 3alUMLLEHbl OT BO3AEWCTBUSI PasfMYHbIX (PakTOpoB (MOBLIWEHHBLIX TemnepaTypbl BO3ayXa, BraXHOCTM BO34yXxa,
3anblfNeHHoCTH, BUGpauum 1 T.4.), oOTpUUATENbHO BMSIOLMX Ha MoflydaTenein ycnyru, 340poBbe nepcoHana U Ha KayecTBO
NPeaoCTaBNSEMbIX YCIyT.

2.7.4. TlvTaHne, nNpenocTaBfsieMOE B OpraHuM3auusax couuanbHoro obcnyXmBaHUs, OOMKHO ObiTb MPUroTOBMEHO W3
[0OpPOKaYeCTBEHHbIX MPOAYKTOB, YOOBNETBOPSATL MNOTPEOHOCTM nonydaTtenen coumanbHOW YCryrn Mo KarlopuHOCTH,
COOTBETCTBOBATbL YCTAHOBIEHHLIM HOPMaM MUTaHWUS!, CaHUTAPHO-TUIMEHNYECKMM TpPeboBaHUAM M NPeaoCTaBfIEHO C Y4ETOM
COCTOSIHUA 300pOBbs NonyvaTenen counanbHOM yenyru.

2.7.5. MNpepocTtaBnsdemble nosfy4aTensam counanbHOn ycrnyrm Mebenb N MArkui MHBEHTapb OOSMKHbI ObiTb yAOOHbIMK B
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nonb30BaHUN, I'IOﬂ,O6paHbI C y4eToM ('bl/l3|/|‘-leCKOFO COCTOSIHUA nosiyvaTenen coumanbHbIX yCnyr (MHBaJ'IMﬂ,OB, TSKENOoBOoNbHbIX,
ManonoaBMXHbIX U T.D,.) M BO3pacTa, oTBe4aTb TpeﬁoBaHI/IﬂM COBpPEMEHHOrO An3anHa.

2.7.6. Opexpa, obyBb, HaTenbHoe 0enbe, nNpegocTaBnAemMble MNONyyYaTensiM CoumanbHOM YCnyrn, AOSMKHbI ObiTb
yOooOHbIMM B HOCKe, COOTBETCTBOBaTb POCTY, MOy M pasmepaMm mnonyyatenen coumwarnbHOW ycrnyri, oTBedvaTb, Mo
BO3MOXHOCTM, UX 3anpocaM no pacoHy 1 pacLBeTke, a Takke CaHUTapHO-TUIMEHUYECKUM HOpMaM U TpebGoBaHNSIM.

2.7.7. Tlpn oKasaHUM 3TUX YCnyr HeoGxoauma ocoGasi KOPPEKTHOCTb OBGCMyKMBAKOLLEro nepcoHana no OTHOLIEHMIO K
nony4yartensiM ycnyru.

2.7.8. Y6opka XurbIX NOMELLEHNI JOMKHA OCYLLECTBNATLCS EXEAHEBHO, a NP HEOBXOANMOCTH - Yalle, C NPUMEHEHNEM
MOILUMX CPEeACTB, pa3peLleHHbIX opraHamy roccaHHagsopa (NpoTuparoTcs KpoBaTW, NOAOKOHHWKW, BaTapen ueHTpanbHoro
oTonneHusi, nonel, asepw). Mpu ybopke MaTpaLbl ¥ NOAYLLIKN AOMKHbI TLLATeNbHO pacnpaBnsiTbCs, a NPOCTbIHW CTPAXUBATLCS.
Bo Bpemsa y6opku cpamyrn (popToukn) OOMKHbI ObiTb OTKPbITBIMWU. PeXuMm npoBeTpUBaHMSA KOMHAT yCTaHaBfMBaeTCHa U
KOHTPONMpYyeTCca MearnepcoHanoM B 3aBUCHMOCTM OT NOrOAHbIX YCNOBUIA Y YACTIEHHOCTM KMMEHTOB B KOMHATax.

2.7.9. OpFaHM3aLI,VIF| pgocyra, otgbiXxa, B TOM 4Yucne obecnevyeHne KHuramu, XypHanamu, rasetamMmun, HaCToJIbHbIMUN UTrpaMu,
CMOpPTUBHbIM MHBEHTapeM, OOJTXHbI ObITb HanpaeleHbl Ha ygoBrieTBopeHune I'IOTpe6HOCTel71 nonyyatenen, B TOM 4ucne B
COOTBETCTBUMN C BOBMOXHOCTAMU N COCTOAHUEM 300pP0OBbA.

2.7.10. MNomowp B npueme nuwm (KOpMIeHME), NpeaocTaBfieHNe TMIMEHNYECKUX YCNyr nuuam, He CnocoGHbIM Mo
COCTOSIHMIO 3[0OPOBbSI CaMOCTOSITENIbHO OCYLLECTBMSATL 32 COOOM yxoA, OTnpaBka 3a cYeT CpeacTB MnoryvaTens couuanbHON
yCrnyrn noYTOBOW KOPPECMOHAEHLMN [OMmkHbl obecrnednMBaTb MOMHOE W CBOEBPEMEHHOE YAOBMETBOPEHWE HyXd U
noTpebHOCTeln nony4vaTenen coumnanbHOM YCryri B LIENSX CO34aHNS UM HOPMasbHbIX YCIOBUM KU3HN.

2.7.11. MNpepocTaBneHne TpaHcnopTa Ans TPaHCNOPTUPOBKM B YUYPEXKAEHUS U OpraHn3aLmmn ¢ Lesblo KOHCYIETMPOBaHWS,
nevyeHnsi, oByyeHusl, y4acTusl B KyNbTYPHbIX MEPONPUSTUSIX HanpaBneHo Ha MoBbieHWe peabunMTauMoHHOro noTeHumana
nony4yatenein coumarnbHbIX YCRyr.

2.8. CouuanbHo-meguLmMHCKue ycnyrm HanpaslieHbl Ha noapgepXxaHue, coxpaHeHne W YyKpenrieHne 300p0BbA
nosilyyatenen couuanbHbIX YCNyr fnytemM opraHvsaumm yxoa, OKa3aHus COOEWCTBUS B MNPOBEAEHUN O3L0POBMUTENbHbIX
MeporpusaTu, cucTemaTU4ecKkoro HabrogeHusa 3a nosiyyatenem coumanbHbIX YCNyr Ans BbIABAEHUA OTKNOHEHUN B
COCTOAHNKN ero 300poBbA.

2.9. KayecTBO coumanbHO-MEeANLIMHCKNX YCIYT:

2.9.1. BbiNorHeHve npoueayp, CBS3aHHbIX C COXpaHeHMeM 300pOoBbsl MosflyyaTesnieit coumasnbHbiX YCnyr (M3MepeHue
TemnepaTtypbl Tena, apTepuanbHOro [aBfieHUsi, KOHTPOMb 3a MPMEMOM FeKapcTs, 3akanbiBaHue Kaneslb, Mofb3oBaHue
kaTeTepamu U ApYrMmu U3genvsMm MeauLMHCKOro HasHauyeHusl, BBeleHNe NHbEeKLUI).

2.9.2. MpoBeaeHne 0340POBUTESbHBIX MEPONPUATUIA (0300POBUTENbHAS MMMHACTMKA U MPOTYNKM Ha CBeXeM BO3ayXe)
JOIMKHO obecrneymBaTh NpMBeYeHne nonyyartenei ycryrm K nocuIbHON TpYAOBOW AeATENbHOCTM, COBMELLAeMoii C NeYeHnem
1 OTABIXOM, B 3aBUCMMOCTM OT BO3pacTa, nosa, COCTOSIHISA 340POBbS, C LieNbio NoaaepKaHus akTUBHOIO o6pasa U3HU.

2.9.3. Cncrematmyeckoe HabnogeHne 3a nosilydyatensiMm coumanbHbIX YCNyr s BbISIBAEHUS OTKIOHEHUA B COCTOSIHUM UX
340poBbA OOJDKHO nNpegycMmatpuBatb nposegeHne MeauLUMHCKMX OCMOTPOB B Yy4YpexXaeHun, KOHTPOJIb 3a COCTOoAHUEM
(bmsmqecmro N NCUXNYECKOro 340p0BbA.

[okymeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro oHaa us 6onee 25 000 000 HopMaTMBHO-NPABOBLIX Y HOPMATUBHO-TEXHUYECKUX
[OKYMEHTOB


http://docs.cntd.ru/

O6 yTBEepxaeHUn NopsiaKoB NpeaoCTaBNeHns counanbHbIX YCyr (C u3ameHeHnsiMu Ha 28 aekabps 2020 roga) CtpaHuua 5
lMocmaHosneHue Npasumenscmea beneopodckol obnacmu om 04 chespans 2019 e. Ne 58-nn

2.9.4. KoHcynsTpoBaHue no couuasnbHO-MeaMUMHCKMM Bonpocam (NodaepkaHue U coxpaHeHue 340poBbs nonyyaTenen
coumarnbHbIX YCNyr, NpoBefAeHNe 0300POBUTENbHLIX MEpPOoNpUATUWiA, HabrnogeHe 3a nonydyaTensamy coumanbHbIX yCnyr ans
BbISIBMEHUA OTKIIOHEHUA B COCTOSIHAM WX 300pOBbs) [AOSHKHO MpedycMaTpuBaTh MpPOBEAEHUe WHAMBUAYanbHOW U
KONMMeKTUBHOW NpodunakTuyeckor paboTsl Mo NponaraHae 340POBOro o6pasa >KU3HU.

2.9.5. MNpoBegeHne 3aHaTU, oby4varoWwmnx 340POBOMY 00pasy XXM3HKU, JOIMKHO CNnocobGCTBOBaTbL (hOPMUPOBAHNIO 3HAHUNA,
YCTaHOBOK, JIMYHOCTHBLIX OPWEHTMPOB M HOPM MNOBeAEHUs, obecneynBaloLLMX COXPaHEHWE W yKpenneHue U3nM4ecKkoro u
NCUXNYECKOTO 340POBbSI.

2.9.6. lMpoBeneHne 3aHATMIA NO afanTMBHOW (OU3NYECKOW KynbType AOSMKHO cnocobcTBoBaTh HOPMUPOBAHUIO W
COBEPLUEHCTBOBAHMIO (PU3NYECKUX, MCUXMYECKMX, (DYHKLMOHAmNbHBIX W BONEBLIX KA4ecTB M CMOCOOHOCTEN nonydaTenen
coumanbHbIX YCryr.

2.9.7. OkasaHve nepBMYHOM MeauumHckonm (goBpadebHor) nomowm (NoadepKaHue >KU3HEHHO BaKHbIX (OYHKUMWA:
AblXxaHue, KpoBooOpalleHWe) A0MKHO NpeaycMaTpyBaTh OCMOTP NoryyaTtensi coumansHON yCnyrm U okasaHne Heobxoammonm
MEZMLMHCKON N NCUXONOrMYECKON MOMOLLN.

2.9.8. OkasaHne CaHUTapHO-rrMeHn4Yeckon nomown (obmbiBaHne, ob6TUpaHME, CTPUKKA HOTTEN, NpUYechbiBaHMe, CMeHa
HaTenbHOro 1 noctenbHoro 6enbsa) HanpaeneHo Ha obecneyeHne yxoaa € y4ETOM COCTOSIHMS 300POBbSI U TUIMEHBI TeNa.

2.9.9. OkasaHue cogenctemnsa B obecneyeHunn NekapcTBeHHbIMK cpeacTtBamMn U mn3genmamm MmeguunHCKOro HasHa4deHus
(COI'J'IaCHO 3aKIo4YeHunto Bpaqa) DomkHO obecneynBaTb CBOEBpPEMEHHYIO N B HeobxogumomMm obbeme nomoLlb C y4yeTom
Xapakrtepa 3aboneBaHns, MEANLIMHCKMX NoKasaHun, cbmamquKoro N NCUXNYECKOrO COCTOSIHMSA nosiyvatenen ycnyru.

2.9.10. Oka3aHue coOencTBMs B rocnmTanu3aLum, CoNnpoBOXaOeHNE HY>KOAOLWMXCA B MEAULIMHCKAE YUPEXOEHUS [0IKHO
OCYLLECTBATLCA CTPOro No MeAULIMHCKMM NOoKasaHUaAM, C y4eTOM MHEHUA nomny4varterneit coumarnbsHbIX YCyr.

2.9.11. lNpoBeaeHne NepBUYHOrO MEAMULMHCKOrO OCMOTPa M NEPBUYHON CaHUTapHOM 00paboTKM AOMKHO BKIOYaTh B cebs
MepOonpUsiTUsl NO NEPBUYHOMY OCMOTPY BPayoM (OeXYpPHOW MeOcecTpow) € Lenbto onpeaeneHvs o6 beKkTUBHOIO COCTOSIHUSA
nonyyaTenen couuanbHOW YCnyru, ero (U3NYeCKOro M MCUXOSOrMYECKOrO COCTOSIHWSA, a Takke CcaHuTapHyl o6paboTky
nony4aTens couuanbHOW ycnyru (KynaHue, cMeHa HaTenbHoro 6enbsi, Bblgada oaexabl) Ans NpefoTBpalleHust 3aHoca
MHEKUMN B opraHm3auum coumnansHoro obcnyxueanus. MNpu BbiSBNEHUN NeavKynesa - nNpoBedeHne NpoTUBOMNEANKYNE3HON
obpaboTku.

2.9.12. TMpodunakTuka W nedYeHWe MpOnexHel HanpaBneHbl Ha CBOEBPEMEHHYK [OMarHOCTUKY pucka pasBuTUs
nposiexHen, CBOEBPEeMEeHHOe Hayarno BbiMOSIHEHWSI BCEro KoMMnekca NpodounakTUYeckux MeponpuaTUiA, BOCCTAHOBMEHWE
KpOoBOOGpALLEHUS B NOBPEXAEHHbIX TKaHAX, YMEHbLUEHWE CAaBNMBaHUSA TKAHEN.

2.9.13. OpraHusauus NpPoXoXOeHWa AOucnaHcepusauunM B OpraHuM3aumax 34paBoOXpaHeHusl [ofkHa obecneumBaThb
nocelleHve nomnydvatensamy ycnyru Bcex npednucaHHbIX UM Bpader-crielpanncToB Ans yriy6rneHHOro M BCeCTOPOHHEro
obcrnenoBaHns, COCTOAHMSA 30POBbA U NOCNeayoLLEero BbINOMHEHU pekoMeHaaUuii MeAULIMHCKUX CneLmanvcToB.

2.9.14. OcyLwlecTBNeHMe nOMOLM MNpU MeamMKo-coumanbHOM agantaumm wn peabunutaumm AOMKHO crnocobcTBoBaTb
KBanMUUMpPoOBaHHOW MeaMKO-CoLManbHOM, MNefarorMyecko U MNCUXONorMdyeckon mnomoLlun, obecneyvyeHunto coumanbHOM
peabunutauumn n abunutauumn, agantauum K Xn3Hu B obLLecTBe, ceMbe, K 00y4YeHMI0 Tpyay.

2.9.15. nCMXOTepaI'IeBTVI‘-IeCKaFI NOMOLLb AOSMKHA cnocobcTBOBaTHL ynyylweHNo nNCnUxoamMounoHanbHOrNro COoCToAHUA U
NCUXNYECKOro 340p0OBbS Nnosilydatenemn ycnyr.
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2.10. CoumanbHo-nNcuxonornyeckme ycnyrn HanpasieHbl Ha OKa3aHue TMnomMouwn B KOppeKuun ncmxoriorm4eckoro
COCTOSIHMA norydatenen ycnyr gng agantauuMuM B coumanbHOW cpefe, B TOM 4Yucrie okasaHue MCUXOSIOrMYeckon MoMOoLLn
AHOHMMHO C Ucnosnb3oBaHUEM TenechHa aoBepua.

2.11. KayecTBO coLManbHO-NCUXONOrMYECKMUX YCIyr:

2.11.1. CoumanbHo-Ncnxonornyeckoe KOHCYNbTUpOBaHWe, B TOM 4UCMe MO BOMPOCaM BHYTPUCEMEWHLIX OTHOLLEHWUH,
OOIMKHO obecneuntb OKasaHue nony4yarenam Yycnyru KBaJ'IVId)VILI,VIDOBaHHOVI nomMown no HanaxmBaHUo MEXITMYHOCTHbIX
OTHOLLEHUIN ANA npegynpexgeHns u npeooneHns ceMenHblxX KOH(*)J'IVIKTOB, No BOMpoCcaM OEeTCKO-POAUTESTIbCKUX, CYNMPYXECKUX
N OPpYrnX 3HaYNMMbIX OTHOLLEHUMN.

CoumanbHO-NCUXOOrMYeckoe KOHCYIETMPOBaHWE AOMMKHO HAa OCHOBE MOSyYeHHOW OT MosyYaTtens yCnyru uHgopmMauum u
06CY)KOEHUA C HAM BO3HUKLLIMX COLMAnbHO-MCUXONOrMYeckmx NpobrneM noMoyb emy packpbiTb U MOGWUMN30BaTb BHYTPEHHWE
pecypchl U PeLnTb 3TK NpoGnemsi.

2.11.2. lMcuxonornyeckass NOMOLLb UM MOAAEPXKa OOMKHbI OblTb HampaBreHbl Ha npoBedeHWe WHAMBUAYarbHbIX U
rPYNMOBbIX NCUXO-KOPPEKLIMOHHbIX 3aHATUIA, 3aKMIOYAIOLLNXCA B PA3BUTUN MTUYHOCTHBLIX, UHTEMNNEKTyanbHbIX Y 9MOLMOHANbHbIX
BO3MOXXHOCTEN MornyyaTteneil coumanbHbIX YCNyr, a Takke Ha NpeofoneHne pasnuyHoro poda NCMXonorMyeckux npobrnem c
OKpy»kartoLLel cpeion, yMeH1e NpMHMMaTh OnTUManbHoe pelleHne B PasnuyHbIX TPYAHbIX KU3HEHHbIX CUTYaLIMSAX C NOMOLLbO
crneunanManpoBaHHbIX Hay4HO OBOCHOBAHHLIX METOAO0B, MPWEMOB, TEXHOMOrUi AN BbISABMEHUS MPUYUH BO3HUKHOBEHUSA
npoGrneM B XWU3HEeOEeATENbHOCTM YeroBeka, OnpefeneHne CUMbHbIX ero CTOPOH, PEeCcypCHOro noTeHuuana, pesepBHbIX
BO3MOXXHOCTEN, BbISABNEHUS UHTEPECOB, CKINOHHOCTEN B XU3HeOeATeNbHOCTM YenoBeKka, onpeaeneHns CUMbHbIX ero CTOPOH,
PEeCypCHOro noTeHuuana, pesepBHbIX BO3MOXHOCTEN, BbISIBMEHWS MWHTEPECcOB, CKMOHHOCTeN Aans  obecneveHus
camopeanu3saummn 1 uHTerpaumm B obLLecTBo.

2.11.3. CouuanbHO-NCUXoNorM4eCcKkmmn naTpoHaXX [OOJDKEeH ObITb HanpaBneH Ha oKa3aHWe KOMMSIEKCHOW MOoMOoLKn B
peweHnn counanbHO-NMCUXOJI0MIMYECKUNX npo6neM (I'ICMXOﬂ,MaFHOCTMKa, NCUXOKOPPEKUMs, MNcuxoTepanus, CeMenHoe W
nHanBungyanbHoe ncuxoriorn4eckoe KOHch'IbTMpOBaHMG), a TaKKe Ha oKasaHWe KOHKPETHOM MNOMOLUM U MOAOEPXKKU
nosilyyatenemn coumanbHON yCryru, Npnu3BaHHoOM MOOMIM30BaTL U NOBLICUTL €ro aganTMBHbLIE BO3MOXHOCTU.

2.11.4. OkaszaHue KOHCYNbTAUWOHHOW NCUXONOrMYeCKOn MOMOLLUY aHOHUMHO, B TOM YUCIIE C UCMNOSb30BaHNEM TenechHa
poBepuda, A0JIKHO obecne4vnBaTb 6e3o0TnaraTenbHOE NCMXONOrMyecKoe KOHCYNbTUpOBaHME noslyyaTenen coumanbHOn YCnyru,
copgencTeme B MOOMnM3auumn mx (bVI3VI‘-IeCKMX, OYXOBHbIX, JIMYHOCTHbIX, WHTEJIEeKTyallbHbIX pecypCcOoB O51Ad BbiXoda W3
KPU3NCHOIo COCTOAHUA, paclumpeHne y HUX amana3oHa npuneminembiX cpeactB Ana CaMOCTOATENIbHOIO pelleHnA BO3HUKLINX
npo6ne|v| W npeogosieHns TPYOHOCTEW, YKPenneHus YBEpPEeHHOCTU B cebe, a Takke MeLMKO-NCUMXONOrMyeckoe
KOHCYNbTUPOBaHME U MOMOLLb, NPaBUITbHbIN Bbl60p NekapcTB U nNopAaaok Ux npuema ao I'IpMGbITMFI Bpaya.

2.12. CoumanbHo-negarornyeckne ycrnyr HanpasrfieHbl Ha NPOMUNAaKTUKYy OTKIOHEHWA B MOBEAEHWM W PasBUTUU
JIMYHOCTU MonyyaTenei coumanbHbIX YCryr, (DOPMUPOBAHWE Y HUX MO3UTUBHLIX WHTEPECOB, OpraHv3auuilo KX [Oocyra,
okasaHue NMomoLLM CeEMbe B BOCTIUTAHWUMN AETEN.

2.13. KayecTBO coumanbHO-negarormyecknx ycnyr:

2.13.1. O6y4yeHne poOACTBEHHUKOB MpPaKTUYECKUM HaBblkaM o0OLero yxoda 3a TsHXenoOOonbHbIMW nonyyYaTensamm
coumanbHbIX ycnyr, nofyyatensiMu coumanbHblX YCNyr, MMELMMU OfPaHUYEHNS XU3HEOEATENBHOCTU, B TOM YMCre OeTbMU-
WHBanuaaMu, OOMKHO OblTb NPOBEAEHO C y4eTOM WHAOMBUAYarnbHbIX OCOOEHHOCTEN nonyyaTtenen ycnyru, xapaktepa ux
WHOVBUAYaNbHOCTW, CTENEHU OrPaHUYEHUs BO3MOXHOCTEN, (HU3NYECKOrO UMM MCUXMYECKOTO COCTOSIHWSA, @ TakkKe CTEMeHM
NoAroTOBIEHHOCTU POACTBEHHMKOB K 3TUM Npoueaypam.
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KauecTBO 0By4yeHUs AOMKHO BbiTb OLEHEHO MO CTEMEHN BOCCTAHOBIEHNS (PU3NYECKUX UMM YMCTBEHHbLIX BO3MOXHOCTEN
nony4yartenen ycrnyru v Ux agantauum K okpyxatoLen o6ctaHoBKe.

2.13.2. OpraHusaumst MOMOLLM POAUTENSIM UM 3aKOHHbIM MPeAcTaBuTeNaM AeTei-MHBanMaoB, BOCMUTEIBAEMbIX AOMa, B
06y4yeHun Takux AeTein HaBblkaM CaMooBCnyKMBaHWSA, OBLLEHUA U KOHTPOSS, HanpaBeHHbIM Ha pasBUTUe TMYHOCTU, OOKHA
OblTb CBOEBPEMEHHOI, NPOgeccUoHanbHOW, PasHOCTOPOHHENW, BKMoYaTb B cebs pa3paboTky NamaToK, opraHu3auuio
MH(POPMALIMOHHBIX BCTPEY, "CeMeMHbIX FoCTUHbLIX", TenedoHHbIX KOHCYNbTaUui, HanpaeeHHbIX Ha OCBOEHWE W BHedpeHue
neJarormyecknx U coumanbHbIX TEXHOMOMUIA.

2.13.3. CoumanbHo-neaarornyeckasi KoppekLus, BKoYas OnarHocTUKy U KOHCYNbTUPOBaHue, AoMmkHa BbiTb NpoBedeHa ¢
MCMOMb30BaHNEM COBPEMEHHbIX MeToaMK, NPMBopPOoB, annapaTtypbl, TECTOB M AaBaTb HA OCHOBaHUW BCECTOPOHHEro M3ydYeHus
nMYHOoCTK (B3poCnoro Unu pebeHka) OGBLEKTUBHYIO OLIEHKY MX COCTOSIHUA ONA OKasaHWA B COOTBETCTBUM C 3aKnioyeHuem
aPHEKTMBHON MNeaarorMyeckon MOMOLLM MonydyaTtento YCryrv, MonaslieMy B KPU3UCHYIO WUMU KOHMMUKTHYIO CUTyauuio,
yCTaHOBMEHMs (POPM M CTEMEHU couumanbHOM adanTtauun ceMen U aeTei, HaXOAALWMXCA B TPYOHOW XKMU3HEHHON cUTyaLmu,
onpeaeneHnst MHTENNeKTyanbHoOro passuTusa pebeHka, U3ydeHuss ero CKNOHHOCTEN C Y4eTOM UHAMBUAYaANbHbIX 0COGEHHOCTEN
pasBUTUS.

2.13.4. OpraHunzauma gocyra, bopMmMpoBaHMe MO3UTUBHBIX MHTEPECOB (B TOM 4ucne B cdepe gocyra) AOMKHbI ObiTh
HanpaBrneHbl Ha yOOBNETBOPEHUE COLMOKYNBTYPHbLIX U AYXOBHbIX 3anpocoB NonyyaTtensi couuansHow ycnyrn. OHa gorkHa
cnocobcTBOBaTbL pacLUMPEHnto obLLero M KynbTypHOrO Kpyro3opa, cdepbl OOLEHMS, NMOBbLILWEHWUIO TBOPYECKON aKTUBHOCTU
nonyvaTenen coumanbHOW YCIyru, MPUBMEYEHMIO MX K Y4acTUO B MpasgHUKax, COPEBHOBAHWAX, K aKTMBHOW KIyOHOW K
KpY>kkoBOW paboTe, K NPOBEAEHMIO APYTUX KyNbTYPHO-00CYTOBLIX MEPOMNPUATUIA.

2.13.5. Jloronegnyeckas nomollb AoSHkHa obecrneymBaTh KOPPEKLMIO CMeLumdUYEcknX peyeBbiX HapyLleHui, passuTue
BCEW PeYeBOI CUCTEMbI B LIESIOM Ha OCHOBE CMCTEMHOrO M KOMMIEKCHOIO NoAaxoda B fioroneanyeckoi paéoTe.

2.13.6. CoumanbHO-NegarorMyecknii  NaTpoHaX [OomkeH obecrneymBaTb KOMMMEKCHOE W CUCTEMHOe coumanbHoe
COMpPOBOXIeHWe nornyyaTeneit coumarnbHbIX YCNyr Ha OCHOBE B3aMMOCBS3W MeXOy OTAENbHbIMU acnektamu couuarnbHOw
MOMOLLIN.

2.14. CoumanbHO-TPydOBble YCNyrM HanpaBfieHbl Ha OKasaHWe MOMOLWM B TPYAOYCTPOWUCTBE U B pelleHun ApYrux
npobnem, CBsI3aHHbIX C TPYAOBOW aganTtauue.

2.15. KayecTBO coumanbHO-TPYAOBbLIX YCAYT:

2.15.1. TllpoBegeHve MeponMpuUsATUA MO  MUCMOMb30BaHUIO TPYOOBbIX BO3MOXHOCTE U OBYYEHWIO  [OOCTYMHbLIM
npodeccuoHasnbHbIM HaBblkaM AOMMKHO GbiTb HanpaBrieHo Ha peabunuTauuio nomnydyarteneir coumasbHbIX YCIyr COrnacHo
MHOMBUAYaNbHBIM NporpamMMaM M oGecrneyeHne YCrnoBUW WX couManbHoW adanTauuu; noabop BMAOB TEXHONOMMYECKMX
onepauuit M paBoT C Yy4yeTOM MCUXOSIOTMYECKOM COBMECTMMOCTU roslyyaTernieil couuanbHoW ycnyru; nogbop rpynm,
BbINOJHAOLMX paboTy C y4eTOM NCUXONOrMYeckoi COBMECTMMOCTU MosyyaTtenei coumanbHom yenyru; npuobpeTeHmne HoBbIX
KOMMYHUKATUBHbIX CBA3EW; M3GaBneHne oT YyBCTBa U30NSALMM U YAOBNETBOPEHUE OT TPYAOBOro npouecca.

2.15.2. OkasaHue NomoLuy B TPYAOYCTPOWCTBE AOMMKHO 3aK/oyaTbCs B MOMCKE M BbIGOpe MecTa M xapakTepa paboTbl
(BpEMEHHOW WU CE30HHOMW, C COKpalleHHbIM pabGoyMm AHem, Ha AOMYy), B COAEMCTBUM MO HanpaBfieHWo Ha Kypchbl
nepenoaroToBkWU, OpraHn3yeMble Cryx6oin 3aHATOCTH, U T.4.

2.15.3. OpraHusauus noMoLwm B nonyydeHun obpasoBaHns 1 (Mnu) kKBanugukaumm nHeanmgamu (oeTtbMu-nHBanmgamm) B
COOTBETCTBUM C UX CMOCOBOHOCTAMM AOSMKHA 3aKMo4aTbCs B CO34aHUM CUCTEMbI HEMPEPLIBHOTO 0Opa3oBaHms, BKMOYaOLLEN
opraHu3aumn Ha4yanbHOro, CpeaHEero 1 BbICLLEro NpogeccuoHansHOro obpasoBaHns, ¢ y4eToM (PU3NYECKUX BO3MOXHOCTEN U
YMCTBEHHbIX CMOCOBHOCTEN norny4daTenei coumarnbHbIX ycryr. Ycnosusi obyveHuss B npodheccuoHanbHbix obpa3oBaTernbHbIX
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opraHv3aumsix, BOCNUTaHWS U pasBUTUA 0By4YaloLMXCA C OrpaHUYEHHbIMU BO3MOXHOCTAMMW 340POBbS AOSHKHbI BKMOYaTb B
cebs ucnonb3oBaHNe afanTUMBHbLIX 06pa3oBaTenbHbIX NPOrpamMm CpeaHero NpodeccMoHarnbHoro obpasoBaHusi, cneumnasnbHbIX
MeTodoB OBy4YeHVMs U BOCNWUTaHMS, cneumanbHbiX Y4eBHMKOB, y4eBHbIX MOcoBWi, creunanbHbIX TEXHUYECKUX CpencTs
obyyeHus, npoBedeHVe TPYNMOBbIX WM WHAMBUAYaSbHbIX KOPPEKUMOHHBLIX 3aHATWiA, oGecrnedyeHne [ocTyna B 34aHust
obpasoBaTenbHbIX opraHusauuid 1M apyre ycnoeusi. O6y4yatolimecs C OrpaHUMYEHHbIMKM BO3MOXHOCTAMMW 300POBbS U
MHBanNUAbl OOSKHbI MMETb BO3MOXHOCTb 0By4aTbCA MO MHAMBUAYyanbHOMY yyeGHoMmy nnaHy. OGpasoBaHue AOMKHO GbiTb
OPVEHTUPOBAHO Ha MOSlyYeHWe  KOHKYPEHTOCMOCOGHbLIX MpOoeccuii, 3HauYUTEeNbHO  MOBLILAKWMX  BO3MOXHOCTM
nocneayLlero TpyaoycTporcTea MHBaNMO0B.

2.16. COLI,MGJ'IbHO-I'IpaBOBbIe ycnyrun HanpasJieHbl Ha OKa3aHne nomoLun B nonyvyeHnn pnanveckmnx ycnyr, B TOM 4Hucne
fecnnaTHo, B 3awwuTe npaB N 3aKOHHbIX MHTEPECOB NonyyaTesnien counasbHbIX YCIyr.

2.17. KayecTBO coLmanbHO-NpaBoBbIX YCIYT:

2.17.1. OkasaHue nomoLy B 0GhOPMIIEHNN 1 BOCCTAHOBMEHUM OOKYMEHTOB MoslyyaTesieit coumanbHbIX YCryrn AOMKHO
obecneyunBaTh pasbsiCHeHWe NnoslyyaTensaM counanbHON YCryrM coaepxaHns HeoBXoaNMbIX JOKYMEHTOB B 3aBUCUMOCTH OT MX
npeaHasHayYeHus, U3NoxeHne 1 HanucaHue (Npy HeobxoaAMMOCTM) TEKCTa AOKYMEHTOB UM 3anofiHeHne popMeHHbIX GriaHKoB,
HanucaHne COMPOBOAUTENbHBLIX MUCcEM. DPEEKTVBHOCTb MOMOLLY OLEHMBAIOT TEM, B KakoW CTeneHu oHa cnocoGcTBoBana
CBOEBPEMEHHOMY 1 OGBLEKTUBHOMY PELLEHUIO CTOSLLMX Nepeq nonydyaTtensm coumansHoi yernyri npobnem.

2.17.2. OkasaHne noMmowm B nony4vyeHnn ropnany4eckux ycnyr, B ToM 4yucne 3awmnte npaB 1 3aKOHHbIX UHTEPECOB, AOJTKHO
obecneunBaTb pasbACHEHME CYyTU U COCTOSIHUS MHTEPEeCYoLMX nosiydatens couuanbHOW ycnyrm npo6neM, onpenenaTtb
npegnoriaraemble NyTM UX pelleHNs U OCYLLeCTBNATb MpakTUYeckme Mepbl: COAeWCTBME B MOArOTOBKE WM HanpaBfeHun B
COOTBETCTBYKOLLME WUHCTaHLUWUU HeobxoanMbIX OOKYMEHTOB, JTIM4HOE o6pau.|,eHlAe B YKa3aHHble WHCTaHUuW, eciih B 3TOM
BO3HMKaeT He0bXoaMMOCTb, KOHTPOIb 3a NpoxoXaeHnem JOKYMEeHTOB U T.4.

2.18. YCner B LensX MOBbIWEHNS KOMMYHMKATUMBHOrO rMoTeHuMana nonyyaTtenen couunanbHbIX YCyr, UMEeLLMX
OrpaHNyeHunst XXM3HeaesaTensHOCTH, B TOM Yncre AeTen-MHBanMaoB.

2.19. KavecTtBo ycnyru:

2.19.1. OByyeHne wvHBaNUOoOB (4eTEN-MHBaANMOOB) MONb30BaHWK CPEACTBaMM yxoga W TEXHUYECKUMM CPeAcTBamMu
peabunutaummn OoMmKHO pasBMBaTb NPaAKTUYECKNE HABbIKM YMEHUSI CAaMOCTOATENbHO NONb30BaThLCA 3TUMK CpeacTBaMMu.

2.19.2. NpoBeaeHne coumanbHO-peabnnnTaumMoOHHbIX MEPONPUATUIA B chepe coLmanbHOro obcnyXnBaHusa A0mKHO ObiTb
HanpaBneHo Ha okasaHWe COAeNCTBUA MO MHTEerpauun nonyyaTenen counanbHbIX YCrnyr B 06LWecTBo.

2.19.3. ObGy4yeHne HaBblkam noBeaeHWss B ObiTy M OOLLECTBEHHbIX MecTax [OmKHO obecneuymBaTtb hopmMupoBaHue
nony4aTenen ycnyr kak JIMYHOCTU CaMOCTOSITENbHON, CNOCOBGHOM oBCnyxuBaTb cebs B ObITOBbIX YCMOBUSIX, KYNLTYPHOW U
BEXIMBOW, MPeAYCMOTPUTENBHOM 1M BnaroxenartenbHON B OTHOLLEHWUM K OKPY>KatoLLMM, BHYTPEHHE ANCUUMNITMHUPOBAHHOM.

2.19.4. OkasaHue nomMowm B O0Oy4YEHUM HaBbIKaM KOMMbLIOTEPHOW TPaMOTHOCTM [OS/MKHO ObiTb HanpaBneHo Ha
nogaepXxaHue M BOCCTaHOBIIEHME COUMarnbHbIX CBSI3el nonydaTenen ycrnyru, npounakTuky oAMHOYEeCTBa MOCPEACTBOM
npuobpeTeHnst HaBblIkOB pPaboTbl Ha KOMMbIOTEPE W WCMOMb30BaHWUS PECYPCOB BCEMUMPHOW ceTu WHTepHeT, a Takke
NOBbILLEHWE NPABOBON rPAMOTHOCTM NOXMUIbIX FpaXJaH U CoKpalleHne LMgpoBoro paspbiBa Mexay NOKONIEHUSIMU.

2.20. Mpu npegocTaBneHUn coumarnbHbIX YCRyr B MOMyCTauuMoHapHOM WM B CTauMOHapHoW dopmax coumanbHoro
obcnyxmBaHus OOMKHbI 6bITb 06ecneyeHsi:
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1) BO3MOXHOCTb COMPOBOXAEHUA Mnony4daTtena counanbHbIX ycnyr npu nepeasmxeHUn no Tepputopun opraHunsauunm
coumanbHoro O6CJ'Iy>KVIBaHVIFI, a Takke rnpu Norb3oBaHUN ycnyramu, npegoctaBnsgeMbiMy Takon opraHusaumnen;

2) BO3MOXHOCTb OJ14 CaMOCTOATENIbHOIo nepeasmXxeHna no Tepputopunm opraHusauumy counarbHOro O6CJ'Iy)Kl/1BaHMFI,
BXO4a, BbIXO4a W MepeMelleHns BHYTPW TakonW opraHuvsaumm (B TOM 4Hucne gna nepeaBmxeHnda B ercnax-Koanax), ana
oTAblXa B cnaa4em nosioxXeHnun, a Takke AoCTynHoe pasMelleHne OGOpy/J,OBaHVIFI N HocuTenewn MH(*)OpMaLI,MM;

3) ay6nupoBaHMe TEKCTOBbIX COOGLLEHUA TOSIOCOBLIMU COOGLUEHMSIMW, OCHALLEeHMe OpraHusauuu coumanbHOro
o6CnyknMBaHNUsl 3HaKaMK, BbIMOMTHEHHbIMK pefibePHO-TOYEYHbIM LWPUGTOM bBpaiins, o3HakoMSieHMe C KX MOMOLLb C
HaanNUCsAMU, 3HaKaMn U UHON TEKCTOBOW M rpadinyeckon MHopmaLmen Ha TEpPUTOPUM Takoi opraHusaumm, a Takke Aonyck
Tudpnocypaonepesoaymka, Aonyck cobak-npoBOAHMKOB;

4) pybnvpoBaHMe rofiocoBOM MHGOPMALMM TEKCTOBOW WHOpMauuen, HagnucsaMu u (Mnu) CBETOBbIMU CUrHanamu,
WHCOPMMPOBaHME O NPefoCTaBMsiEMbIX COUMAnbHbIX YCnyrax C  MCMOMb30BaHMEM PYCCKOMO >KECTOBOTO  s13blka
(cypoonepeBopa), [onyck CypAonepeBOaYMKa;

5) OKa3aHWe MHbIX BUAOB NOCTOPOHHEN MOMOLLN.

3. NPABUIA NPEAOCTABJIEHUA COUNATIbHbIX YCIYT BECMJIATHO JIUBO 3A NMNATY U YACTUYHYIO
NNATY

3.1. CoumanbHble ycnyru npegocrasnsatoTca 6ecnnaTHo:

1) HecoBepLUEHHONETHUM AeTAM;

2) nuuam, nocTpagasLlIMM B pesyrnbraTe YpesBblYanHbIX CUTYaLUuii, BOOPYXXEHHBLIX MEXHALUMOHaNbHbIX (MEX3THUYECKUX)
KOH(NMKTOB;

3) ceMbsiM C AeTbMU U OETAM, HaxXoOSLWMMCS B TPYOHOW >KU3HEHHOW CUTyauuu, rpaxgaHaMm U cembsiM, 3aMeLLatoLmm
poauTensM, Mpyv MPOBEAEHWM MNCUXOMOTMYECKOro KOHCYNBTUPOBAHMS U OCYLLECTBIIEHUM MCUXOSIOro-neaarormyeckoro
COMpOBOXAEHUS;

4) nuuaMm K3 Yucra AeTen-cupoT U AeTen, ocTaBlmxca 6e3 nonedeHus poauTenen, BbINYCKHUKaM WHTEPHAaTHbIX
yupexaeHun ona geten-cmpoT 1 geTen, ocTaBlumxcsa 6e3 noneyeHns poguTtenen, n3 saMmeLlarLmx cemen.

3.2. CoumanbHble ycryrn B cTauMoHapHon opme coumanbHOro obcnyxumBaHus NpeaocTaBnsanTCa UX nonyyatensam 3a
nnaTty UnNu YacTUYHYo NnaTy, 3a UCKMIOYEHNEM BbilLeHa3BaHHbIX Nony4vaTenen.

3.3. CoumanbHble ycnyrm B OpMe coumanbHoro obcnyxuBaHus B MonycTauuoHapHonW ¢opme coumanbHOro
obcnyxmBaHus nNpefocTaBnstoTcs 6ecnnaTtHo, ecnv Ha AaTy obpalleHusi cpefHeayLWweBon A0X0A4 nonyyartens coumanbHbiX
YCNyr, pacCYMTaHHbI B COOTBETCTBMM C HOPMaTUBHbIMM NPaBOBbIMWU akTamu Poccuiickon Penepauun, Hmxe npenenbHon
BEMUYMHbBI UM PaBEH NPeAernbHON BenuunHe cpeaHeayLLeBOro Aoxoaa Ans NpeaocTaBneHust coumanbHbIX yenyr 6ecnnaTHo,
YCTaHOBIEHHOW 3aKkoHoAaTenbcTBOM benropoackon obnactu.

3.4. Pa3vep exeMmecsiyHoW NnaTbl 3a NpeAocTaBneHne coumanbHbIX YCNyr B MonycTauyoHapHON hopMe coLmanbHOro
06CnyXMBaHWS PaccUMTLIBAETC Ha OCHOBE TapugOB Ha coumarnbHble YCnyrM, HO He MoxeT npesbiwaTte 50 NpoueHToB
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pasHMUbl MeXOy BenUYMHON cpeaHedyLIeBOro aoxoda Monydyatens couuanbHOM YCcnyru U npeaenbHON BenvyYMHON
cpeaHenyLweBoro Aoxoaa, yCTaHOBMEHHON YacTbio 5 ctatbn 31 PenepansHoro 3akoHa o1 28 gekabpsa 2013 roga N 442-93
"O6 ocHoBax coLmanbHOro obcnyxmeaHus rpaxaaH B Poccuiickon Penepaumn’.

3.5. [lononHuTenbHble nnaTHble yCcnyrn okasblBaroTCA B COOTBETCTBUU C YCTAHOBJIEHHLIMU TapVId)aMVI Ha couwnarnbHble
yCnyru, okasbiBaeMble NocCTaBLUMKaMn colnarnbHbIX YCIyr B COOTBETCTBUM C 3aKOHOOATENIbCTBOM EeJ'IFOpO,CI,CKOVI obnactu.

3.6. Mnata 3a npegocTaBrieHVe coumasbHbIX YCNyr NMPOM3BOAUTCS B COOTBETCTBMM C [OrOBOPOM O MpPeaoCTaBiieHUM
coumaneHbIX ycnyr, npeaycMoTpeHHbIM cTatben 17 ®enepansHoro 3akoHa ot 28 nekabpsa 2013 roga N 442-93 "O6 ocHoBax
coumnanbHoro obcnyxusanus rpaxaad B Poccuickon ®enepaummn”.

3.7. Pasvmep B3MMaeMon nnatbl 3a CTaLMOHApHOE couunanbHoe o6CnyXvMBaHWE nepecMaTpuBaETCs OpraHusaumnsMm
coumnanbHoro obcnyxuBaHusi, NpeAoCcTaBnSoWLUMU coLmarnbHble YCNnyrn, Npu N3MeHeHMn pasMepoB Joxoaa rpaxaaH, a Takke
OpYyrMx 06CTOSATENBCTB, BAUSIOLLNX HA YCMOBUSA NpegoCcTaBeHns CTauMoHapHOro counansHoro obcnyxnsaHums.

3.8. Ycnosua u nopsagok onnatbl oopMAATCA LOMOMAHUTENBHBIM COrfalleHMeM K [OOroBopy O CTauuoHapHOM
obcnyxmBaHun.

4. TPEBOBAHMA K OEATENBHOCTU NOCTABLLUUKA COLIMATIBHON YCNYTU B COEPE COLIMATIBHOIO
OBCINYXUBAHUA

4.1. MNocTaBLWMKM coumanbHbIX yCryr 0653aHbl:

- OCYLLECTBIATb CBOK AEATENBHOCTb B COOTBETCTBUM ¢ DeaepanbHbiM 3akoHOM OT 28 aekabpsa 2013 roga N 442-903 "O6
OCHOBax coumanbHoro obcnyxuneaHua rpaxaad B Poccuiickon ®egepaumn”, apyrumm degepanbHbIMU 3akOHaMK, 3aKoHaMu U
WHBIMW HOPMaTUBHLIMM NPaBOBbLIMKN akTamu cybbekTa Poccunckon denepaumm;

- MPedocTaBnsATb couManbHble YCNyry nonyyYaTtensM couuanbHbIX YCNyr B COOTBETCTBMM C  MHAMBUAYaNbHbIMU
nporpaMmamMu peabunuTaumMm WU YCNoBMSIMW [OrOBOPOB, 3aKMIOYEHHbLIX C MOfyYaTensiMu coumanbHbIX YCAyr WM ux
3aKOHHbIMW NpeacTaBUTENAMM, Ha OCHOBaHWWM TpeboBaHui 3akoHopaTenbcTBa Poccuiickon depepauumn n Benropopckon
obnacty;

- NpenocTaBnATb fecnnaTtHo B ,CI,OCTyﬂHOVI (bopme nony4yarenam counarnbHbIX yCnyr Unn nx 3akKkOHHbIM npeacrtaBuUTenam
Manopmau,mo 06 unx npaeax w”u 00a3aHHOCTSX, O BMAax coumnanbHbIX ycnyr, CpokKax, nopagke u 06 ycnosuax ux
npegocrtasriieHnda, o Tapwd)ax Ha 3TN yCcnyrn u 06 nx ctoumoctn ans nony4yartena counanbHbIX ycnyr nnbo 0 BO3MOXHOCTHK
nony4yartb UXx f6ecnnatHo;

- ncnonb3oBaTb Manopmau,mo O nony4vyatendax couuanbHbIX ycnyr B COOTBETCTBMM C  YCTaHOBJI€HHbIMU
3aKkoHoaaTenscTBOM Poccuiickon cbe,qepau,mm O NepcoHalbHbIX AaHHbIX Tpe6OBaHVIﬂMVI O 3alnTe nepcoHarsrbHbIX OaHHbIX;]

- MpeaocTaBnATb YNOHOMOYEHHOMY OpraHy MHdopMauuio Ans OPMUPOBaHUS perucTpa nonydyaTtenen coumanbHbIX
ycnyr;

- OCYLUECTBJIATb coLlManbHOEe conpoBOXAeHne,

- obecneunBatb nony4yarenamMm coumanbHbIX ycnyr cogencTeme B npoxoxagexHun MeMKO-coLmanbHOm 3KCNepTn3hbl,
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NPOBOAMMOI B YCTAHOBNEHHOM 3akoHoaaTenbcTBoM Poccuiickon ®defepauum nopsiake dedepanbHbIMU YUpeXxaeHUAMM
MeOMKO-CoLMarnbHON 3KCNepTusbl;

- NpenocTtaBnATb nonydaTtendaMm counanbHbIX yCnyr BO3MOXXHOCTb MOJSib30BaTbCA YyCllyramm CBA3W, B TOM 4uUClle CeTu
MHTepHeT, M ycriyramu noYToBOM CBSA3M MPU MOSyYEeHUN yCnyr B opraHn3auusx counarnbHOro O6CJ'Iy>KVIBaHVIFI;

- BblAENATb Cynpyram, npoxmsawwmm B opraHnsaunm counanbHOro OGCJ'Iy)KMBaHVIH, n3onnposaHHoOe Xunoe nomelleHune
Ana COBMECTHOIo NpoXnBaHUA;

- obecneunBatb nony4yartenamMm couuanbHbIX yCcrnyr BO3MOXHOCTb cBOOOAHOMO nocelleHnss UX  3aKOHHbIMU
npeagcrasuTenaMmu, agaBokatamMu, HOTapuycamu, npeacraButTenamm OOLLECTBEHHbLIX M1 (MJ'IM) WMHbIX OpraHusauun,
CBALUEeHHOoCNYXNUTendamu, a Takkke poactBeHHUKaMmun n gpyrumMmum nmdamm B AHEBHOE U Be4YepHee BpeMA,

- obecneymBaTtb COXPaHHOCTb JIMYHbIX BeLlen U LLeHHOCTEN nonyyaTesien counarbHbIX YCIyr;

- UCMONHATbL UHble 00S3aHHOCTM, CBA3aHHbIE C peanu3auven npae norydaTenen coumanbHbIX YCMyr Ha couuarnbHoe
obcnyxumBaHue.

4.2. MNocTaBLWMKM coumanbHbIX ycnyr npu okasaHunu coumanbHbIX yCnyr He BnpaBe:

1) orpaHunymBaTtb nMnpasa, cBoOOAbl U 3aKOHHbIE WHTepechbl nonyvartenen coumanbHbIX YCNyr, B TOM 4ucre npu
MCcnoJsib3oBaHUM NekapCTBEHHbIX npenapaTtoB And MeguumnHCKOro npuMeHeHus;

2) NpUMeHsITb hMU3NYECKOE UNN MCUXONOMMYECKOE Hacunme B OTHOLLEHMW MonyYaTenel coumnarnbHbIX YCnyr, A0onyckaTb nxX
ockopbneHue, rpyboe obpalleHne ¢ HUMK;

3) nomewaTtb OeTen-MHBaNMOoOB, He CTpadarolmux MCUXMYECKUMU PacCTPOMCTBaMW, B CTaLMOHapHbIE OpraHu3aumm
coumansHoro obcnyxvBaHusa, npegHasHavyeHHble ANs OeTen-MHBanuaoB, CTpagallumxX MNCUXMYECKUMU paccTponCcTBaMu, U
HaobopoT.

5. NEPEYEHb JOKYMEHTOB, HEOBXOQUMbIX AN NPEAOCTABNEHUA COLUMAINBHOWU YCNYTU, C
YKASAHUEM AOKYMEHTOB U UH®OPMALIUN, KOTOPBLIE OOJMKEH NMPEACTABUTbL MOJTYYATEJb
COLMANBHOW YCNYTU, U AOKYMEHTOB, KOTOPBIE MOANEXAT NMPEACTABJIEHMIO B PAMKAX
MEXXBEOOMCTBEHHOIMO NH®OPMALIMOHHOIO B3AMMOAEUCTBUA MU NPEOCTABNAIOTCA
NMONYYATEJNIEM COLUMANBHOWU YCINYIU NO COECTBEHHOWU MHULIMATUBE

5.1. OcHoBaHVEM AJ1si pacCMOTPEHMUsI BOMpoca O MpeAoCTaB/IeHUM CoLMaribHOro o6CnyXMBaHUA SIBNSIETCS MNofdaHHoe B
MUCbMEHHOW UK 3N1eKTPOHHOW hopMe 3asiBfieHne rpaxaaHuHa cornacHo opmMe, YTBEPXKAEHHOW 3aKOHOAATENbLCTBOM, UIU
€ro 3aKOHHOro NMpeACTaBUTENs O NPEAOCTaBMNEHNN COLManbHOTO 06CMYXXMBAHNUSA B OpraH coluanbHON 3aluThl HaceneHust no
MeCTY XUTeNbCTBa, NepefaHHble 3asaBneHns Unu obpalleHe B paMkax MexsedoMCTBEHHOIO B3auMoaencTBus.

5.2. K 3asIBNeHU0 0 NPUHATUMKN Ha CTaumMoHapHoe coumanbHoe oGCnyXnBaHWe B opraHusauuio Ans OeTein-cupoT u aeTei,
ocTaBlwmnxcs 6e3 nornevyeHust poauTenei, C OrpaHNUYeHHbIMU BO3MOXHOCTSMM 300POBbsi NpuUMaraloTcs OOKYMEHTH,
yTBEPXOEHHbIE NMPUKa30M ynpaBneHus coumanbHOM 3aWwuTbl HaceneHus Benropogackoii obnacTu.

5.3. lNomeuweHne B cneumanun3npoBaHHble y4ypexaeHua aOna HeCOBepLUEeHHONETHUX, HyXOaWKnXcda B coumnarnbHon
pea6|/|J'IVITaLWII/I, ocyLlecTBndeTcda no o gHOMY U3 crneayrowmx OCHOBaHWI:
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- NInYHoe obpallieHne HecoBepLUEHHOMNETHETO;

- 3asBfieHMe poauTenei HecoBepLUEHHONMETHEro WM ero  3aKOHHbIX MNPeAcTaBUTEnen C  y4eTOM MHEHMs
HEeCOBEpLUEHHOMNETHEro, [OOCTUrIEro Bo3pacTa AecATU JeT, 33 MUCKIIYeHWeM cryyaeB, Korda Yy4YeT MHeHus
HECOBEPLUEHHOMNETHEro NPOTUBOPEUNUT €ro MHTEpecam;

- HanpaBfeHWe opraHa coLManbHON 3aLMTbl HACENEHNS UMK COrnacoBaHHOE C 3T OPraHoOM Xo4aTalcTBO AOSHKHOCTHOMO
nvua opraHa unm y4pexaeHusi cucteMbl NpodunnakTukM 6e3Haa30pHOCTU U NPaBOHAPYLLEHUI HECOBEPLUEHHOMNETHUX;

- TMOCTaHOBMiEHWE §Mua, MPOM3BOASLLIErO [O3HaHWe, cregoBaTtenss WM CyAbM B CnyyYasx 3afepkaHus,
aAMVHUCTPaTMBHOIO apecTa, 3aKMYeHUs Mog CTpaxy, OCYXKAEHWsI K apecTy, orpaHuveHuto ceobonbl, NUWEHNI0 CBOGOAbI
poauTeneit UM UHbIX 3aKOHHBIX NPeACTaBUTENEn HECOBEPLLEHHOMNETHETO;

- aKT OMepaTUBHOIO OEXYPHOro pPanoHHOro, roOpoACKOro otaena (ynpaeneHus) BHYTPEHHUX Aen, otaena (ynpasneHus)
BHYTPEHHUX Aen MHOIo MyHUUMNansHoro obpasoBaHus, oTaena (ynpaBneHus) BHYTPEHHUX Aen 3aKkpbiTOro agMUHUCTPaTUBHO-
TepputopmanbHOro obpasoBaHus, oThena (ynpaBneHusl) BHYTPEHHWUX Aen Ha TpaHcnopTe O HeobxogumocTu npuema
HECOBEPLUEHHONETHErO B CMELManu3MpoBaHHY0 OpraHu3auuio COoLManbHOrO OOCMYXUBaHWUS AN HECOBEPLUEHHONETHMX,
Hy)XOaloLWwmMxcss B coumansHon peabunutauun. Konus ykasaHHOro akta B TeyeHue 5 (NsTu) CyTOK HanpaensieTcs B Oprad
ynpaBreHns coumarnsHON 3aLMTbl HaceneHus;

- HanpaBneHue agMUHMCTPaUMKU CNeLnanus3npoBaHHOMO YYpEXAeHUsl ANl HEeCOBEPLUEHHOMETHUX, HyXOalolwmuxcs B
coumanbHol peabunutauum, B KOTOPOM HaxOAUTCS HECOBEPLUEHHONETHWUI, CaMOBOSIbHO YLLEALNIA U3 CEMbM, OpraHM3aLum
AN OeTer-cMpoT U AeTel, ocTaBluMxcs Ges3 norneveHuss poauTenei, cneumnansHoro y4eGHO-BOCTIMTATENbHOMO yUpexaeHus
OTKPbITOrO TUNa UMM UHOW OpraHu3aumm, ocyLLEeCTBsIOLE 0OpasoBaTenbHYO AeATENBHOCTD.

5.4. K pOokymeHTy, SBNSIIOWEMYCS OCHOBaHMEM K MOMELLEHUIO HEeCOBEPLUEHHONETHUX, MpunaraloTcs crnegyrowme
[OKYMEHTbI:

- CBUAETENBCTBO O POXAEHUN pebeHka;

- NMMYHOE AENo WKOSbHUKA (C BbIMUCKOM OLEHOK, MHAMBUAYaNbHOM KapToii LLKOSIbHMKA C NPUBUBKaMU);

- cnpaBka MeaULMHCKOTO YYpEXAeHNUs1 O COCTOSIHUM 340POBbS (B TOM YMCHE MEAVNLMHCKUIA MOSNC);

- X04aTancTBo (HanpaBneHne) HanpaBnSOLEro opraHa;

- CBefEeHVsI O poauTensiXx MNM 3aKOHHbIX MpeacTaBuTEnsX (CBUAETEeNbCTBa O CMepTU poauTenei, NMpuroBopbl Mnu
peLleHns cyaa, cnpaBku 0 6one3Hn NN posbicke poauTeneit U Apyrme 4OKYMEHTbI, MOATBEPXAatoLLMe OTCYTCTBUE poauTenei
UM HEBO3MOXXHOCTb BOCMUTaHNUS UMW CBOUX AETEN);

- CBE1eHUs1 0 cocTaBe ceMby Mo hopMe, MPEACTaBNEHHON B NPUINOXEHUM K HacTosiemy Mopsaky;

- cnpaBka O HanM4Mn 1 MeCTOXUTENbCTBE BpaTheB, cecTep U ApYrux BrM3KNX poaCcTBEHHUKOB;
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- aKT 06cneaoBaHUs XUNuLLHO-6bITOBbLIX YCroBuUi CeEMbY;

- ONUCb UMYLLIECTBa, OCTaBLUErocsi Nocrie CMepTn poguTenen, CBeAeHUs O nuuax, oTBeYatoLmx 3a ero COXpaHHOCTb;

- OKYMEHTbI O 3aKpensfieHnn XXnnow nnowiaan, 3aHMMaemon HeCoBEpPLLEHHOTETHUMN UM ero POANTENAMMU;

- MEeHCMOHHaA KHWXKa pe6eH|<a, nony4arLliero neHcuto, Konnua pelleHna cyaa o B3biICKaHUN alTMMEHTOB.

5.5. K 3aaBneHuto o npnemMe Ha pea6mnMTau,|/uo B peaGMJ’IMTaLI,MOHHbIVI LEeHTp Ana AeTen U NoApPOCTKOB C OrpaHNYeHHbIMN
BO3MOXHOCTAMU npunararoTca cneayrowme JOKYMEHTbI:

- caHaTOpHO-KypopTHas kapTa (KOHCynbTaumsa gepmartosora, obwumii aHanua KpoBu, MOYM, aHanuna kana Ha si/r, cockob Ha
3HTEPOOMO3);

- BbIMCKa N3 NCTOPUN pa3BnUTUA peﬁeHKa mnnum aM6ynaTopHa;| KapTa,

- 3aKftyeHne MeanKo-coumnasibHON aKCnepTusbl;

- VHAMBMAOYyanbHas nporpaMma peabunutauuM WHBanuga, paspaGoTaHHas yypexaeHWeM rocyaapCTBEHHON CryxObl
MeOMKO-CoLMarnbHON 3KCNepTusbl;

- pesynbTaThl NapaknMHUYecknx MetonoB obcrnenoBaHust (PEHTrEHOBCKME CHUMKM, pesynbtaTel IKI, PAl, KTI, AMP un
Apyrue);

- CrnpaBkKa 00 anMaemMmnonornyeckom OKpYXeHuu;

- cepTMduKaT 0 NPOCUNAKTUYECKUX NMPUBUBKAX;

- nonunc o6sa3aTenbHOro MeaANLMHCKOro CTpaxoBaHWA;

- Konus cBnaeTenbCcTBa 0 poxaeHum pebeHka nmbo nacnopt, CHANC;

- Konus nacnopTa ogHoro 3 pogutenen (onekyHa), CHUJIC, NMHH;

- KapTa couuarbHOro naTpoHaxka ceMbm (coumarnbHbIi nacnopT);

- NCnxonoro-negarorn4yeckasa xapakrepuctuka m3 06pasoBaTeanoro yypexaeHusa.

5.6. leTtam, obyyatowmmces no aganTmMeHbIM 00LWeobpa3oBaTeNbHbLIM NporpaMmam, Heo6XoaNMO UMETb:

- CNpaBKy U3 LWKOJbl C YKa3aHUeM Bmnaa nporpamMmmbl;
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- KOMWO 3aKnNiYeHNsa NCuUxXonoro-Mmeauko-negarormnyeckomn KOMMCCum Ha 06yqume no aganTMpoBaHHOW NporpamMmme;

- afanTMpoBaHHyto o6LLeobpasoBaTeNbHyI0 NporpamMmmy, no KoTopol oby4yaeTcs peGeHok.

5.7. ConpoBoxaaoLuMm nuuamMu npeaoctasnaeTcs creayollas AoKyMeHTaLms:

- nonunc o6a3aTenbHOro MeaANLMHCKOro CTpaxoBaHWA;

- CaHaTOPHO-KypoOpTHaaA KapTa C 3aKio4YeHnem gepmartorora, rmHekonora m Q)J'IPOOPOFpad)M‘-IeCKVIM obcnepoBaHmem.

5.8. [eTam, npoxueawowymm Ha Tepputopun Benropopackoit oGnacTtu, ycryrM no KOMMSEKCHOW MeauKo-couuanbHON U
rncuxorioro-nearormyeckoil peabunuraumy npefoctaensalTcA GecnnaTHO 3a cyYeT CPeACTB COOTBETCTBYlOWEro Giogxkera.
[leTsM 13 Apyrnx permoHoB AaHHble YCryr OkasblBaloTCs Ha NiaTHOM OCHOBe.

5.9. K 3asiBNeHNI0 0 MpUHATMM B OpraHv3auuy, OCYLLECTBMSOLWME MNosycTauuoHapHoe couuanbHoe oBCnyxuBaHue
(pecypCHO-KOHCYNETaLMOHHbBIN LEHTP Mo paGoTe C ceMbel U AeTbMU, coupanbHas roCTUHMLA, KPU3UCHBIN LIEHTP MOMOLLM),
npunaralTcs creaytoLime AOKYMEHTbI:

- NacnopT 1 (MNn) CBUAETENLCTBO O POXKAEHUM;

- HanBMAyanbHasa nporpamma peabunutauum (UIMNP) npy Hanuumn.

K OOKYyMeHTaM, KOTOopble noanexart npeacrtaBneHnto B paMkax  MeXBegJOMCTBEHHOro VIHd)OpMaLI,VIOHHOI'O
B3anMMOAENCTBUA, OTHOCATCS:

- cBefeHusa o6 MHBanNMAHOCTH, cogepxauimneca B d)ep,epaanOM peecTpe mHBanmMaoB, UM OOKYMEHTbI, BbldaBaeMble
(be,qepaanuMM rocyfapCTBEHHbIMU y4peXaeHnsaMn MegmuKko-coLmarnbHOM aKCnepTusabl (,IJ,J'IFI 1L, NPU3HaHHbIX MHBaJ'IMD,aMM).

(n. 5.9 B pen. nocraHoenenus MNpasutenbctBa benropoackon obnactu ot 28.12.2020 N 590-nn)

MpunoxeHue

k MopsaaKy npeaoctTaBneHnA counanbHbIX
ycnyr B CTalMOHapHOM U NosycTauMoHapHOM
chopmax counanbHOro oé6cnyxmMBaHus

dopma

(HaumeHoBaHWe opraHa coumanbHON
3alUMTbI HaceneHus)

(P.1.0. 3aasutens)

(appec peructpauun)

(kOHTaKTHbIM TenedoH)
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CBEOEHWUA O COCTABE CEMbU 3AABUTENA

(®.1.0., mara pPOXIESHUHA)

coofmaKn CBeOeHMI O COBMECTHO 3apPeTMCTPMPOBAHHBEIX YJIEHax MOEM CeMbM:

®.1.0. coBmecTHO [aTa poxaeHus CreneHb Hoxoapl
3aperncTpmpoBaHHbIX POACTBEHHUKOB poacTtea
[looTBEepPXOam:
(®.1.0.) (mommnmce)

MpunoxeHune N 2

YTBEpKaeH

NoCTaHOBIEHMEM

MpaButensctBa benropoackon obnactu
oT 4 cpeBpansa 2019 r. N 58-nn

NOPAQOK NPEQOCTABIEHUA COUMANBHbLIX YCNYTI B CTALUMOHAPHOW ®OPME COLIMANBHOIO
OBCIYXXUBAHUA (B MCUXOHEBPOJIOTMYECKUX UHTEPHATAX, OTOAENEHUU ANA MONoAbIX
WHBANNOOB OPFAHU3ALIUM OANA OETEA-CUPOT U OETEW, OCTABLUUXCS BE3 NOMEYEHUA
POOUTENEW, C OFPAHUYEHHBLIMU BO3MOXHOCTAMU 300OPOBbS CACTEMbI COLIMATIBHOIO
OBCITYXXUBAHUSA, AOMAX-UHTEPHATAX ANA NPECTAPENbIX U UHBANUAOB, B TOM YAUCJIE MAJIOU
BMECTUMOCTW, CNELUUATIbBHOM AOME-MHTEPHATE ANA NPECTAPENbLIX U UHBAINTMOOB)

(B pea. noctaHosneHwn MpasuTtensctea benropoackor obnactu ot 23.12.2019 N 603-nn, o1 18.05.2020 N 197-nn, ot
28.12.2020 N 590-nn)

1. OBLLUME MNMOJIOXKEHUA

1.1. nOpﬂﬂOK npenocrtaBliieHnA couualbHbIX YyCcnyr B CTauMOHapHOﬁ (bopme coumnanbHoro O6CﬂymMBaHMﬂ (B
NCUXOHEBPOJIOrIMYEeCKX UHTEepHaTax, oTaeneHun pna monoabiX WHBaAnNMnMgoB OpraHu3auunnm Aand ﬂeTeﬁ{MpOT n pgeten,
ocTaBlWwMxca 0e3 nonevyeHus pOﬂMTeﬂeﬁ, C OrpaHn4YeHHbiIMMn BO3MOXHOCTAMMU 300POBbA CUCTEMbI CoOUManbHOro
O6CJ'Iy>KVIBaHVIF|, AoMax-uHTepHaTax ana npecrapenbiX 1 tHBannaos, B TOM 4UcCre Manon BMECTUMOCTH, cneynanbHOM gOMe-
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WHTEpHaTe Ana npectapenbiX U nHBanuaoB) (aanee - MNopsaok) paspaboTaH B COOTBETCTBUMM CO cTaTben 27 PegepanbHOro
3akoHa ot 28 fekabpsa 2013 roga N 442-$3 "O6 ocHoBax coumanbHoro obenyxmeanus rpaxaad B Poccunckon Penepaumn”
(nanee - ®epepanbHbil 3akoH), OMpedensieT npaBuna M YCNOBWUA NPELOCTaBMEHUS COLMAnbHbIX YCRyr rpaxgaHam,
NPU3HaHHLIM HYXOAOLWMMUCS B COLManbHOM 0BCnyXMBaHUM B cTauuoHapHoi hopme coumanbHoro obcnyxmeaHusa (oanee -
nony4aTenu counanbHbIX YCryr).

(B pea. nocraHosnexus MpasuTtensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

1.2. MNpaBoM Ha NpefoCTaBfieHMe coumasbHbIX YCyr B OpraHu3auusx couManbHoro o6CnyKMBaHUA B CTaUMOHapHOWM
dopMe coumanbHoro oBCnyxuBaHWs o06nafaloT MNoXuble rpaxaaHe WM WHBanNMAbl, MNPOXWBAOLIME Ha TeppuTopuUm
Benropoackoi obnactv (Mo MecTy perucrpauum, no mecty npebbiBaHMs), C NOMHOW MMM YaCTUYHOM YTPaTOM CMOCOBHOCTM
nMBo BO3MOXHOCTM OCYLLECTBNATbL CcamMooBCnyXuBaHWe, CaMOCTOSITENbHO MepeaBuratbcsl, obecneynBaTb OCHOBHblE
XU3HEHHble noTpebHoCTM B cuny 3aboneBaHusl, TpaBMbl, BO3pacTa WM  HanMuWa  WMHBaNMOHOCTW, MPU3HaHHblE
HY>JalLWMUMUCA B coumarnbHOM OGCIYyXMBaHUM B YCTaHOBMEHHbIX dedeparibHbiM U pervoHanbHbIM 3aKOHOAATENbCTBOM
nopsiakax.

1.3. CoumanbHble ycrnyru B cTaumMoHapHo hopMe coumanbHoOro o6enyXmBaHus NpefocTaBnalnTca UX nonydatensm npu
MOCTOSIHHOM, BPEMEHHOM (Ha CpOK, onpefesfieHHbli MHOMBMAYanbHOM NporpammMoii NpeaocTaBneHnust coumarbHbIX ycryr
(nanee - uHAMBUMOyanbHas nporpamma)) WU MNATUAHEBHOM (B HEAEmN) KPYrfoCyTOYHOM MPOXMBAHUM B OpraHusaumu
coumarnbHoro oGenyxnBaHus, NpeaocTaBnsAioLWen coumanbHbie YCryrm B cTaumMoHapHoi hopMe coumansHoro o6cnykuBaHusl.

1.4. Tony4yaTensm coumanbHbIX YCNyr B CcTauuoHapHoi opme couuanbHOro O6CHyXKMBaHUA NpPedoCTaBnsAlTCs
crnepyloLie BUAbl COLMAnbHbIX YCIYT:

1) coumanbHo-ObITOBLIE, HanpaBfeHHble Ha NogaepXaHne XusHeeaTernbHOCTU nonydarenen coumnanbHbIX YCnyr B 6bITy;

2) couunarnbHO-MeauUMHCKME, HanpaBfieHHble Ha NoagepXXaHue N coXxpaHeHue 340poBbs noryvartenen coumnasnbHbIX yenyr
nyTeMm opraHusauuu yxoda, OKasaHusi COOEWCTBUS B MPOBEAEHUU O0300POBUTESNbHBbIX MEPONPUSATUA, CUCTEMAaTUYECKOro
HabngeHNs ANg BbISBIEHUS OTKITOHEHUIA B COCTOSIHAN 340pP0OBbA;

3) counanbHo-Ncuxonornyeckne, npegycmatpmBaroLlime okadaHune nomMmoLln B KOppeKUUnU MNMCUXOoJSI0rm4eCcKoro CcoCTtoAHuA
nonyyatenen coumanbHbIX yCnyr ons agantaumMm B couuMarnbHOW cpefe, B TOM YuUCre oKasaHue MCUXONOormyeckom nomMoLLm
AHOHMMHO C Ucnosnb3oBaHUEM TenechHa aoBepud;

4) couuanbHo-neaaroryeckue, HamnpaeneHHble Ha NPOMUIAKTAKY OTKIMOHEHWA B MOBEeOEHUM W PasBUTUM JIMYHOCTU
nonyyatenen coumanbHbIX YCryr, (OPMUPOBaHWE Yy HUX MO3UTMBHbLIX WMHTEpPecoB (B TOM uucrie B cdepe nAocyra),
opraHv3aumio 1x gocyra;

5) couuanbHO-TPyAOBble, HanpaBfieHHble Ha OkasaHWe MOMOLIM B TPYAOYCTPOWCTBE W B pelleHun Opyrux npobnem,
CBSI3aHHbIX C TPYOOBOW aaanTauue;

6) counanbHO-NpaBoBbie, HamnpaslieHHble Ha OKa3aHue MnoMoLWn B nonydYeHnn ropungn4ecknx ycrnyr, B TOM 4ucne
fecnnaTHo, B 3awwuTe npaB N 3aKOHHbIX MHTEPECOB MNofnyyaTesnien counasbHbIX YCIyr;

7) ycrnyrm B LUensX MOBbIWEHUS KOMMYHUKATMBHOIO noTeHuuana nosiydatenen coumnarnbHbIX YCnyr, WUMELLmMX
orpaHun4eHuna XXmsHegeAaTeslbHOCTU.

1.5. I'Ile HeobxoanumMocTK nosiyyatensm couuarnbHbIX YCAyr okasblBaeTcsl CoOAeNncTBMe B NpeaocTaBrieHuM MeguLMHCKON,
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NCUXONOrMYECKon, negarorn4eckon, pnanyeckon, coumanbHOM NOMOLLN, He OTHOCALLENCS K coumnaribHbIM ycnyram (/J,anee -
coumanbHoe COI'IpOBO)KLI,eHMe).

CouwmanbHoe COMPOBOXAEHNEe OCYLLEeCTBNAETCA NyTeM MPUBMEYEHUsT OpraHnsauun, NpeaocTaBrisowmx Takyo NnoMoLLb,
Ha OCHOBE MeXBEJOMCTBEHHOIo B3aMMOLENCTBUS.

1.6. Pe3ynsratoM npefocTaBrneHnst coumanbHbIX YCNyr SBMSETCS yNyyllueHne YCNOBUIM XU3HEAEATENbHOCTU NomnyyaTens
coumanbHbIX YCMyr WM paclmMpeHve ero BO3MOXHOCTEN CaMOCTOATENbHO obecrnevnBaTb CBOW OCHOBHbIE >KW3HEHHbIE
notpebHocTn.

2. CTAHOAPTbI NPEQOCTABNEHUA COLUMAIBHBLIX YCIYT B CTALMUOHAPHON ®OPME COLMATIBHOIO
OBCINYXUBAHUA

2.1. CoumanbHble ycnyri B cTauMoHapHon hopme coumanbHoro obcnyxnsaHns NpefocTaBnaoTCs CornacHo ctaHaapTam
coumanbHbIX YCNyr B cTaunoHapHon oopme coumnansHoro obcnyxmeaHus, paspaboTaHHbIM B COOTBETCTBUM C TpeboBaHMAMU
nyHkta 3 cTatbk 27 depepanbHOro 3akoHa M B obbeme ycnyr, BKIOYEHHbIX B MNepeyeHb CoumanbHbIX YCNyr,
npeaocTaBnsemMbIX NOCTaBLLMKaMU coLMarnbHbIX YCMyr, YTBEPXXAEHHbIN 3akoHoM Bbenropoackon obnactn ot 5 gekabpsa 2014
roga N 321 "O perynupoBaHuv oTaeNbHbIX BOMNPOCOB, OpraHnsaumm coumnanbHoro obenyxmeanung B benropoackon obnactu”,
npeacTaBneHHbIM B npunoxeHnn N 1 kK HacToswwemy MNopsaky.

3. NEPEYEHb AOKYMEHTOB, HEOBXOOUMBIX ANA NPEAOCTABJIEHUA COLMATBHBLIX YCINYT B
CTALUMOHAPHOU ®OPME COLIMAJIbHOIO OBCITYXKUBAHUA

3.1. OcHoBaHVeM anst pacCMOTPEHMS BOMpoca O NPefoCTaBNeHNM CoLmarnbHOro obcnyxmBaHnsi B ctaluoHapHon dopme
SIBMSIETCA NOAAHHOE B MMCbMEHHOW UIK 3MEKTPOHHON hopMe 3asiBfieHME rpaxkgaHUHa UM ero 3aKOHHOro npeacraBuTens o
npenocTaBreHnn CoLmansHOro 0b6CnyXmMBaHMs cornacHo opMe, YTBEPKAEHHON 3aKOHOAATENbCTBOM, B OpraH coLuvanbHOm
3alUMTbI HaceneHuss No MECTY XUTenbcTBa NMMOO nepedaHHble 3asiBrieHne unu obpalleHne B pamKax MeXBEeLOMCTBEHHOrO
B3aMMOOENCTBUS.

3.2. K 3asiBreHuto nuua, cTpajatoLllero MCUXMYEeCcKUM pPacCTPOMCTBOM (4eecrnocoBHoro), unu nuua, npusHaHHOro B
YCTaHOBMEHHOM 3aKOHOM MopsiAke HeaneecnoCOoGHbIM, O MPUHSATUM B MCMXOHEBPOSIOMMYECKUA MHTEpHAaT, OoTAeneHve Ans
MOINOAbIX MHBaNMOOB OpraHusauun Ons OeTer-cUpoT M AeTei, ocTaBLUMXCA 6e3 nonevyeHus poauTenen, ¢ orpaHUYeHHbIMU
BO3MOXXHOCTSIMM 3[J0POBbsi CUCTEMbI COLIMAnbHOro 06CnyXnBaHUs (ganee - otaeneHne Anst MonoabiX MHBanuaoB) (Bnepsble
obpaTuBLLErOCS C LEerblo NPU3HAHNSA HyX4alWwmMcs B cTaumMoHapHo dhopMe coumansHoro obenyxmBaHus) npeacTaBnsitoTes
criefytoLme OOKYMEHTbI:

- pelleHne opraHa Onekn U MoMnedYnTenbCTBa O MOMELLEHUN B MCUXOHEBPONIOMMYECKMIA MHTEpHAT, OTAeneHue ans
MoroablX WMHBanNWAOB, MPWHSATOE Ha OCHOBAaHWM 3aKMHYEHMsI BpayebGHOM KOMUCCUMM C yyYacTMeM Bpada-ncuxuatpa (B
OTHOLLUEHMN Nnuua, NPU3HAHHOIO B YCTAHOBIIEHHOM 3aKOHOM MoOpsiAke HeaeecrnocobHbIM, ecrnv Takoe NULO MO CBoemy
COCTOSIHUI0O He CrnocoGHO nogaTh NMYHOE 3asiBlieHUEe O MOMELLEHUN B MCMXOHEBPOIIOrMYECKUiA MHTepHaT, OTAerneHne Ans
MorioablX MHBaNMaoB);

- AOKYMEHT, yJJ,OCTOBepﬂI-OLLI,I/IVI JINYHOCTDb;

- AOKyMeHTbl 06 obpasoBaHum (Npu Hanuunm);

- AOKYMEHT, nomaepmnarou.wuh NMOJIHOMO4YUMA 3aKOHHOIo npeacrtasutensa (I'Ipl/l O6paLLLeHI/IVI 3aKOHHOTIo I'IpeﬂCTaBI/ITeJ'IFI);
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- CBEAEHNSA O CTPaxOBOM HOMepe WHAMBUAYaNbHOro NULEBOro cyeTa (KOMUa CTPaxoBOro CBuaeTeNbeTBa 0653aTesIbHoro
MEHCHOHHOTO CTPaxoBaHWs UMM CTPaxOBOro CBMAETENIbCTBA rOCYAaPCTBEHHOTO NMEeHCMOHHOIO CTPaxoBaHWUA WMKM JOKYMEeHTa,
NOATBEPXKAAIOLWEro perucTpaumio B cucteme WHAMBUAYyanbHOro (NepcoHMMUUMPOBAHHOMO) yyeTa, B TOM uucre B copme
3MEKTPOHHOTrO AOKYMEHTA);

(B pea. nocraHosnexus MpasuTtensctBa benropoackor obnactu ot 28.12.2020 N 590-nn)

- peLLeHmne cyaa o NpU3HaHWW NuLa HeJeecnoCcobHbIM (MPU HANMYMK) UK peLLEHNe cyaa O NPU3HaHWUK NMua OrpaHUYEHHO
[eecnocobHbIM (Npy Hanuuun);

- pelleHne opraHa Ofneku U nonedynTenscTBa O Ha3HAYEHUU OneKkyHa (MoMneyvnTens) UM O BO3NOXeHUN obsisaHHOCTEN
onekyHa (noneuntens) (B OTHOLLEHUM NNLL, HYXXOAlOLWMXCS B YCTAHOBNEHUN Onekn (NoneynTensCcTea)) (Mpu Hanu4ymn);

- pelwleHne cyaa 06 yCTaHOBIEHNUN agMUHUCTPATUBHOIO Hag3opa C OOHOBPEMEHHbIM MH(*)OpMVIpOBaHMGM OopraHoB
BHYTPEHHUX Oen (JJ,J'IFI rpaxnaH, coctodmnx nogq aaMUMHNCTPaTUBHbIM Ha/J,30p0M);

- CBe[JeHUsi 0 COCTaBe CeMbW 3asiBUTENS, ero 4oXo4ax W YNeHOB ero cemby (NMpu ee Hanuuum), NpuHaanexaiuem emy (Mm)
UMyLLeCTBe, HeobXxoauMMmble [AONns onpedeneHus cpegHedyLeBOro noxoda Ans NPefoCTaBMeHns couuarnbHbIX YyCnyr
fecnnaTtHo, B TOM Yncre no oopme, npeacrasneHHon B npunoxeHun N 2 k Mopagky;

- [OOKYMEHT, MnoaTBepXAatlolmniAi MecTO XKUTenbCcTBa W (Mnn) npebbiBaHus, (DaKTUYECKOTO MPOXMBAHUA 3asBUTENS U
3aKOHHOrO npeacTaBmTens (Npy obpalleHny 3aKOHHOro NPeAcTaBUTENS);

- AOKYMEHT, YAOCTOBEPSIOLWNIA BUA, Ha XUTENbCTBO, U CNPaBKN O permcTpaLmmn no MecTy XUTenbcTBa (4515 MHOCTPaHHbIX
rpaxgaH un nuuy 6e3 rpaxkgaHcTea);

- CTPaxoBoW MeANLNHCKUIA NOSUC obsi3aTensHOro CTpaxoBaHUA rpakgaH.

MeauumMHCK1Me OOKYMEHTHI:

1) MeguUMHCKast KapTa, ohopMIIeHHas No pesynsTataM NpoBedeHHON AucnaHcepusaumm, NpodunakTM4eckoro ocMoTpa
rpakgaHuHa opraHusaumen sapaBooxpaHeHus (He No3aHee OQHOMo rofa), a Takke coaepkallas cBeaeHus:

O pe3ynbTatax obcnenoBaHus:

- Ha Tybepkynes - pntooporpadmyeckoe nccnegoBaHme Unu pesynsrat nccrnegoBaHns MokpoThl Ha BK (aencteuTeneH 1
roa);

0 pesynbTaTtax NlabopaTopHbIX UCCNEeaoBaHMiA:

- Ha rpynny Bo3byauTenen KuweYHbIX MHpekuun (aencteuteneH 14 gHen ¢ MoMeHTa 3abopa matepuana);

- Ha srua renbMnHTOB (aencteuTeneHd 10 gHen);
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- Ha audpbteputo (aencTeuteneH 14 gHern ¢ MoMeHTa 3abopa matepuana);

o6 VIHCpeKLI,VIFIX, nepeaarolmxca nofnioBbiIM NyTEM:

- Ha peakuuto BaccepmaHna (RW) (gencteuteneH 45 gHen);

- Ha HanM4ne aBCTPanuMMUCKoro aHTureHa B kpoesu HBs (renaTtut B) (aencteuTteneH 3 mecsaua);

- Ha mapkep renatuta C (HCV) (gencteuteneH 3 mecsua);

- Ha BUY-uHdpekunto (CIMNLA) (aenictButeneH 6 mecaues);

2) cnpaBka 0 NpodunakTMYecKknx npmBmBkax (MPMBMBOYHBIN cepTudmkar);

3) cnpaBka 00 OTCYTCTBMM KOHTaKTOB C MHULMPOBAHHBIMM ©OMBbHBIMKW MO MECTY MPOXMBaHUS B TedeHune 21 (gBaguatu
O[HOro) AHSA A0 NOCTYMMEHUs B OpraHn3aumto (nocne BbINMUCKU MYTEBKK);

4) 3akntoyeHne BpadebHoM komuccum (cnpaeka) ¢ NpMBIeYEHNEM Bpava-ncmuxmartpa, [ae OOMKHbl coaepXaTbCsi 3anuncu: o
HanNMuMM y nuua MNCUMXMYECKOro paccTponcTBa (guarHo3 3aboneBaHus wm kKo 3aboneBaHusi (coctoaHusa) no MKB-10),
NULLAIOLWEro ero BO3MOXHOCTM HaxoAWTbCA B MHOW OpraHvM3auum coumanbHoro obcnyxunBaHusl, npefocTaBnsowen ycnyrm B
cTauMoHapHoW opme, a B OTHOLLEHUWM [AeecrnocobHOro nuua - Takke 06 OTCYTCTBUM OCHOBaHWIA AN NMOCTAHOBKU nepen
CyoOM BOMpoca O MNPU3HAHWM €ero HeaeecnocoOHbIM; COMYTCTBYHOLMX AMarHo30B 3aboneBaHui U koga 3aboneBaHui
(coctosaHmnin) no MKB-10; o HecnocoOHOCTM nuua HanucaTb 3asiBNEHME O MPUHATUM Ha CTauMoHapHoe couunanbHoe
obcnyXunBaHMe NUYHO (NMPU HaNWYMM); YacTUYHOW WMWK MOSHOM yTpaTe HaBbIKOB K CaMOODOCNYXMBaHWKO (NpU HanMymm
nokasaHui), o6 OTCYTCTBUM MEOUUMHCKMX NPOTUBOMOKA3aHWA COrMacHo [eWCTBYIOLWEMY 3akoHodaTenbcTBy (MpU uXx
OTCYTCTBMM); C YyKa3aHMEM PEKOMEHAYeMOro Tuna MWHTepHaTa (OOM-MHTepHaT Ans npecTapenbix U WMHBanNMaoB nvbo
NCUXOHEBPOSIOMMYECKUIA MHTEPHAT);

- ab3sau ncknoyeH. - [MNoctaHoBneHue MNpaBuTenscTBa benropoackon obnactu oT 18.05.2020 N 197-nn;

- nHauBuayanbHaaA nporpamMmma pea6MHMTaLlMVI n abvnutaumm uHBanuaa (/J,J'IFI nnd, NPU3HaHHbIX MHBaJ'II/I,IJ,aMM) nn6o
cnpaBka MeguUUMHCKOro ydypexaneHuna o HanpasiieHUN COOTBETCTBYOLKMX JOKYMEHTOB AJ14 ee pa3pa60TKV|.

I'IpM OTCYTCTBMUM BO3MOXHOCTU MO COCTOAHMIO 3O0pOBbA nNogaTb JIMYHOE 3adABlieHMe O NnomMeweHun B
NCUXOHEBPONOIMMYECKNA NHTEPHAT, OTAeNeHne ANg MOSIOAbIX MHBaNUAoB, YKadaHHOW B 3aKioYeHUn Bpaqe6Hoﬂ KomMuccum, y
HEe umMerulero 3akKOHHOro npeactaBuTena C AOKYMEHTOM, noAaTBepXaarouwmm NoSIHOMOYnMA 3akKOHHOro npencraBuTensd,
aeecnocobHoro nuua, CTpajalroLero ncUXMYeckMm paccTPpOMCTBOM, 3adBrfieHWEe COCTaBfiIeTCs C €ero CroB OpraHom
coumanbHOW 3alnTbl HAceneHus MyHULMNanbHoro 06paSOBaHMFI.

(n. 3.2 B pen. nocraHoenenus MNpasutenbctBa benropoackon obnactu ot 23.12.2019 N 603-nn)

3.3. K 3agaBneHuo o NPUHATUN HaA CTauMOHaApHOE couunalibHoe OGCJ'Iy)KMBaHI/Ie B OOM-UHTEpHAT OnA npecrtapenbiXx un
MHBaNMOoOB NpeacrtaBnATCA crneayrumne JOKYMEHTbI:

- [OKYMEHT, YAOCTOBEPSAIOLLNIA JINYHOCTD;
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- DOKYMeHTbl 06 06pa3oBaHuK (Npu HaNU4uK);

- OKYMEHT, NoATBEePXXAatoLLnii MONTHOMOYUSA 3aKOHHOIo NpeacTaBuTens (I'IpM 06anJ,eva| 3aKOHHOIo I'Ipe,D,CTaBMTeJ'IFI);

- CBEAEHNSA O CTPaxOBOM HOMepe WHAMBUAYaNbHOro NULEBOro cyeTa (KOMUs CTPaxoBOro CBMAeTeNIbeTBa 06sA3aTesIbHoro
MEHCHOHHOTO CTPaxoBaHWs UMM CTPaxOBOro CBMAETENIbCTBA rOCYAaPCTBEHHOTO NMEeHCMOHHOIO CTPaxoBaHWUA WMKM OOKYMEeHTa,
NOATBEPXKAAIOLEro perucTpaumio B cucteme WHAMBUAYyanbHOro (NepcoHMUUMPOBAHHOMO) yyeTa, B TOM uucne B copme
3MEKTPOHHOTrO AOKYMEHTA);

(B pea. noctaHosnexus MpasuTtensctea benropoackor obnactu ot 28.12.2020 N 590-nn)

- CBE[JeHUsi 0 COCTaBe CeMbM 3asiBUTENS, ero oXo4ax U YNeHOB ero cemby (NMpu ee Hanuuum), NpuHaanexailem emy (Mm)
UMyLLEeCTBe, HeobXxoauMMble [AOns onpedeneHus cpegHedyLeBOro noxoda pAns NPefoCTaBfeHns couuarnbHbIX YCnyr
fecnnaTtHo, B TOM 4ncrie no oopme, npeacrasneHHon B npunoxeHun N 2 k Mopagky;

- [OOKYMEeHT, MnoaTBepXAatlolmniAi MecTO XXUTenbCcTBa W (Mnn) npebbiBaHus, (haKTUYECKOTO MPOXMBaHUA 3asBUTENS U
3aKOHHOrO npeacTaBmTens (Npy obpalleHny 3aKOHHOro NPeAcTaBUTENS);

- AOKYMEHT, YAOCTOBEPSIOLWNIA BUA, Ha XUTENbCTBO, U CNPaBKU O pPermcTpaLmmn no MecTy XUTenbcTBa (4515 MHOCTPaHHbIX
rpaxgaH un nuuy 6e3 rpaxkgaHcTea);

- CTPaxoBoWn MeANLUHCKUIA NOSUC obsi3aTensHOro CTpaxoBaHUA rpakgaH.

MeauumMHCK1Me OOKYMEHTHI:

1) MeguuUMHCKast KapTa, ohopMIIeHHas No pesyrisTataM NpoBedeHHON AucnaHcepusaumm, NpodunakTM4eckoro ocMoTpa
rpakgaHuHa opraHusaumen sapaBooxpaHeHus (He No3aHee oQHOMo rofa), a Takke coaepkallas cBeaeHus:

O pe3ynbTatax obcnenoBaHus:

- Ha Tybepkynes - pntooporpadmyeckoe nccnegoBaHme Unm pesynsrat nccnegoBaHns MokpoThl Ha BK (aencTteuTeneH 1
roa);

0 pesynbTaTtax NlabopaTopHbIX UCCNEeaoBaHMiA:

- Ha rpynny Bo3byauTenen Kuwe4HbIX MHpekuun (aencteuteneH 14 gHen ¢ MoMmeHTa 3abopa matepuana);

- Ha srua renbMnHTOB (aencteuTeneHd 10 gHen);

- Ha audpbteputo (aenicteuteneH 14 gHern ¢ MoMeHTa 3abopa matepuana);

o6 VIHCpeKLI,VIFIX, nepeaarolmxca nonioBbiM NyTEM:
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- Ha peakuuto BaccepmaHna (RW) (gencteuteneH 45 gHen);

- Ha HanM4ue aBCTPanuMMUCKoro aHTureHa B kpoeu HBs (renaTtut B) (aencteuTteneH 3 mecsaua);

- Ha mapkep renatuta C (HCV) (gencteuteneH 3 mecsua);

- Ha BUY-uHdpekunto (CIMNLA) (aenictButeneH 6 mecaues);

2) cnpaBka 0 NpodmnakTMYecKknx npmBmBKkax (MPMBMBOYHBIN cepTudmkar);

3) cnpaBka 00 OTCYTCTBMM KOHTaKTOB C MHULMPOBAHHBIMKU ©OMBbHBIMKW MO MECTY NPOXMBaHUS B TedeHune 21 (oBaguatu
O[HOro) AHSA A0 NOCTYMMEHUs B OpraHn3aumto (nocne BbINMUCKU MYTEBKK);

4) 3akntodeHne BpadebHor Kommuccum (cnpaBka) nevyebHOo-NPonNaKTUYECKOro ydpexaeHus C MnpuBredYeHneM Bpaya-
ncuxmaTpa ¢ ykasaHMeM: OCHOBHOIO M COMyTCTBYOLLMX AnarHo30B 3abonesaHun, koga 3abonesaHmn (coctosiHuii) no MKB-10;
HecnocobHOCTM NuLa HanucaTb 3asiBNEeHWe O NPUHATMN Ha CTaLMOHapHoe coumanbHoe obcnyXmBaHWe NMUYHO (MpU Hanuuum);
peKoMeHayeMOoro Tuna MHTepHaTa (OOM-UHTepHaT Ans npecTapenbiX U MHBanuaoB Nnbo cneumanbHbI JOM-UHTepHaT Ans
npecrapernbIX ¥ UHBaNWAOB); a Takke 3arnvMcb O YaCTUYHOM UMK NOSIHOW yTpaTe HaBbIKOB K CaMOOBCnyXunBaHUo (Mpy Hanu4um
nokasaHui) m o6 OTCYTCTBUM MEOULMHCKUX MPOTMBOMOKA3aHUM COrnacHo OeWCTBYHOLLEMY 3akoHoOaTenbcTBy (MpU MX
OTCYTCTBUMW);

- ab3au nckntoyeH. - [MNoctaHoBneHue MNpaBuTenscTBa benropoackon obnactu oT 18.05.2020 N 197-nn;

- nHauBuayanbHaaA nporpamMmma pea6MHMTaLlMVI n abvnutaumm uHBanuaa (/J,J'IFI nnd, NPU3HaHHbIX MHBaJ'II/I,IJ,aMM) nn6o
cnpaBka MeguUMHCKOro ydypexaneHuna o HanpasJiieHUN COOTBETCTBYOLMX JOKYMEHTOB A4 ee pa3pa60TKV|.

I'IpM OTCYTCTBUMN BO3MOXHOCTU (I'IO 3aKIn4YeHunto Bpaqe6H0171 KOMI/ICCVII/I) y 3adaButend, He uMerolero 3akoHHOro
npeacraBuTend ¢ JOKYMEeHTOM, noaTeepxXaakoLwnM nofiIHOMO4YNA 3aKOHHOIo npeactaBuTend, No cCBoOeMy COCTOAHUIO 300pOBbA
nogaTtb NIM4YHOE 3adBlieHMe O NoMelleHnn B AOM-UHTEepHaT Anda npecTtapenbiX U nHBanngoB 3asABf1IeHUE COCTaBIIAETCA C ero
CNoB OpraHoMm coumasnbHOW 3alnTbl HaceneHuss MyHULMNanbHoro o6pasoBava.

(n. 3.3 B pen. nocraHoenenus MNpasutenbctBa benropoackon obnactu ot 23.12.2019 N 603-nn)

3.4. K 3asBneHuto o NPUHATUN Ha CTauMoOHapHoOe couunarnbHoe 060]'Iy)KVIBaHMe B cneumnasnbHbli OOM-UHTEpHAT And
npecrapenbiX U MHBaANMAoB NpeactaBndarTCcAa cnegyowmne JOKyMEeHThI:

- OKYMEHT, YAOCTOBEPAIOLLNIA JINYHOCTD;

- DOKYMeHTbl 06 06pasoBaHum (Npu HaNU4UK);

- OKYMEHT, NoATBEePXXAatoLLnii MONTHOMOYUS 3aKOHHOIo NpeacTaBuTens (I'IpM 06anJ,eva| 3aKOHHOIo I'Ipe,D,CTaBMTeJ'IFI);

- CBeleHNnd O CTpaxoBOM HOMepe nHamemagyanbHOro JiMueBoro c4yeta (KOI'II/IH CTpaxoBoOro cemgetesibcTea obasaTtenbHoro

[okymeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro oHaa us 6onee 25 000 000 HopMaTMBHO-NPABOBLIX Y HOPMATUBHO-TEXHUYECKUX
[OKYMEHTOB


http://docs.cntd.ru/document/570805325
http://docs.cntd.ru/document/561697609
http://docs.cntd.ru/

O6 yTBEepxaeHUn NopsiaKoB NpeaoCTaBNeHns counanbHbIX YCyr (C u3ameHeHnsiMu Ha 28 aekabps 2020 roga) Ctpanuua 22
lMocmaHosneHue Npasumenscmea beneopodckol obnacmu om 04 chespans 2019 e. Ne 58-nn

MEHCHOHHOTO CTPaxoBaHWs UMM CTPaxOBOro CBMAETENbCTBA rOCYAaPCTBEHHOTO NMEeHCMOHHOIO CTPaxoBaHWUA WMKM JOKYMEeHTa,
NOATBEPXKAAIOLEro perucTpaumio B cucteme WHAMBUAYyanbHOrO (MepcoHMUUMPOBAHHOMO) yyeTa, B TOM uucne B copme
3MEKTPOHHOTrO AOKYMEHTA);

(B pea. nocraHosnexus MpasuTtensctBa benropoackor obnactu ot 28.12.2020 N 590-nn)

- CBE[JeHUsi 0 COCTaBe CeMbM 3asiBUTENS, ero 4oXo4ax W YNeHOB ero cemby (NMpu ee Hanuuum), NpuHagnexaiuem emy (Mm)
UMyLLEeCTBe, HeobXxoauMMble [AONns onpedeneHus cpegHedyleBOro noxoda pAns NPefoCTaBMeHns couuarnbHbIX YCnyr
fecnnaTtHo, B TOM Yncre no oopme, npeacrasneHHon B npunoxeHun N 2 k Mopagky;

- [AOKYMEHT, MnoaTBepXAatlolmniAi MecTO XKUTenbCcTBa W (Mnu) npebbiBaHus, (HaKTUYECKOTO MPOXMBaHUA 3asBUTENS U
3aKOHHOrO npeacTaBmTens (Npy obpallieHnn 3aKOHHOro NPeAcTaBUTENS);

- AOKYMEHT, YAOCTOBEPSIOLWNIA BUA, Ha XUTENbCTBO, U CNPaBKU O pPermcTpaLmmn no MecTy XUTenbcTBa (4515 MHOCTPaHHbIX
rpaxgaH n nuuy 6e3 rpaxxgaHcTea);

- CTPaxoBoWn MeANLNHCKUIA NOSUC obsi3aTensHOro CTpaxoBaHUA rpakgaH.

MeauumHCK1Me OOKYMEHTHI:

1) MeguUMHCKast KapTa, ohopMIIeHHas No pesyrisTataMm NpoBedeHHON AucnaHcepusaumm, NpodunakTMyeckoro ocMoTpa
rpakgaHuHa opraHusaumen sapaBooxpaHeHus (He No3aHee oQHOMo rofa), a Takke coaepKallas cBeaeHus:

O pe3ynbTatax obcnenoBaHus:

- Ha Tybepkynes - pntooporpadmyeckoe nccnegoBaHme Unu pesynsrat nccrnegoBaHns MokpoThl Ha BK (aencteuTeneH 1
roa);

0 pesynbTaTtax NabopaTopHbIX UCCNEeaoBaHMiA:

- Ha rpynny Bo3byauTenen Kuwe4vHbIX MHekuun (aencteuteneH 14 gHen ¢ MoMeHTa 3abopa matepuana);

- Ha srLa renbMuHTOB (aencteuTeneHd 10 gHen);

- Ha audpbteputo (aencteuteneH 14 gHen ¢ MoMeHTa 3abopa matepuana);

o6 VIHCpeKLI,VIFIX, nepeaarolmxca nonioBbiM NyTEM:

- Ha peakuuio BaccepmaHna (RW) (gencteuteneH 45 gHen);

- Ha HanM4ue aBCTPanuMMUCKoro aHTureHa B kpoeu HBs (renaTtut B) (aencteuteneH 3 mecsaua);

- Ha mapkep renatuta C (HCV) (gencteuteneH 3 mecsua);
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- Ha BUY-uHdpekunto (CIMNLO) (aenctButeneH 6 mecaues);

2) cnpaBka 0 NpodhunakTMYecKnx NpuBmBKkax (MPMBMBOYHBIN cepTudmkar);

3) cnpaBka 00 OTCYTCTBMM KOHTaKTOB C MHULMPOBAHHBIMKU ©OMBbHBIMKW MO MECTY NPOXMBaHUS B TedeHune 21 (gBaguatu
O[HOro) AHA A0 NOCTYNMEHUs B OpraHn3aumto (nocne BbIMUCKU MYTEBKK);

4) 3akntodeHne BpadebHor Kommuccuu (cnpaBka) nevyebHOo-NPohnNaKTUYECKOrO ydpexaeHus C npuBredYeHneM Bpaya-
ncuxmaTpa ¢ ykasaHMeM: OCHOBHOIO M COMyTCTBYOLLMX AnarHo30B 3abonesaHun, koga 3abonesaHmn (coctosiHuii) no MKB-10;
HecnocobHOCTM NuLa HanucaTb 3asiBNeHWe O NPUHATUMU Ha CTaLMOHapHoe coumanbHoe obcnyXmBaHWe NUYHO (MpU Hanuuum);
peKoMeHayeMoro Tuna MHTepHaTa (OOM-UHTepHaT Ans npecTapenbiX U MHBanuaoB Nnbo cneuvarnbHbI JOM-UHTepHaT Ans
npecTapernbIX ¥ MHBaNWAOB); a Takke 3arnvMcb O YaCTUYHOM UMK NOSIHOW yTpaTe HaBbIKOB K CaMOOBCNyXunBaHUo (Mpy Hanu4um
nokasaHui) m o6 OTCYTCTBUM MEOULMHCKUX MPOTMBOMOKA3aHUM COrnacHo OeWCTBYHOLLEMY 3akoHOOATenbCTBy (MpU UX
OTCYTCTBUMW);

- ab3au nckntoyeH. - [MNoctaHoBneHue MNpaBuTenscTBa benropoackon obnactu oT 18.05.2020 N 197-nn;

- nHguBuayanbHaaA nporpamMmma pea6MHMTaLlMVI n abvnutaumm uHBanuaa (/J,J'IFI nnd, NPU3HaHHbIX MHBaJ'II/I,IJ,aMM) nn6o
cnpaBka MeaguUUMHCKOro ydypexaneHuna o HanpasJiieHUN COOTBETCTBYOLKMX JOKYMEHTOB A4 ee pa3pa60TKV|.

I'IpM OTCYTCTBMXA BO3MOXXHOCTU (I'IO 3aKI4YeHunto Bpaqa) Yy 3aaBuUTENd, He umMerolero 3akoHHOro npepacraButena C
OOKYMEeHTOM, noarsepxgarwmmMm nosTIHoOMo4YnA 3aKOHHOrro npeacrtaBuTend, No CBOEMY COCTOAHUIO 300pOBbA nogaTb JIMHHOE
3asiBrieHMe O MNoMeLleHUn B crneumanbHbli JOM-UHTEpHaT AN npecrtapenbiX U MHBanuaoB 3asiBfieHWe COCTaBNSAeTCs C ero
CNoB OpraHoMm coumasnbHOW 3alnTbl HaceneHuss MyHULMNanbHoro o6pasoBava.

(n. 3.4 B pen. nocraHoenenus MNpasutenbctBa benropoackon obnactun ot 23.12.2019 N 603-nn)

3.5. MpaxamaHe, HaxoasAwWMecs Nof aAMUHUCTPATUBHLIM HaA30POM, ONA MPUHATUS B cneuuanbHbIi AOM-UHTepHaT ans
npecTapenbiX 1 MHBaNUOOB K 3aABNEeHWI0 NPeACTaBNAT CreayoLwne A0KYMEHTbI:

- NacnopT, MHON JOKYMEHT, YAOCTOBEPSIIOLLMI IMYHOCTb, UM BPEMEHHOe YAOCTOBEPEHWE NTMYHOCTY (CNpaBkKy), BbldaHHOe
nodpasgeneHnem no sonpocam Murpauun YMB[, Poccum rpaxnaHvHy, He UMeloLeMy nacnopTta, Ha BpeMsl 4O MosyYyeHus
nacnopra;

- DOKYMeHTbl 06 06pasoBaHum (Npu HaNU4uK);

- peweHne cyga 06 yCTaHOBJ1IEHNN aAMUHUCTPATUBHOIO HaA30pa,

- cnpaBky 06 ocBoboxpgeHun us MCMNPaBUTENBHOIO Y4YpeXxgeHus ¢ OTMETKON o6 yCTaHOBNEHUN agMUHUCTPATUBHOIO
Hagsopa;

- NpeanvcaHve, BblgaHHOe aaMUHUCTPaLMEN UCTIPaBUTENIbHOTO YYpeXaeHUs, O Bble3ae K N3bpaHHOMY MecTy KuTefbCcTBa
UnK NpebblBaHKsA C ykasaHUeM cpoka npubbITus;
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- CcBefeHnda opraHa BHYTPEHHUX Oefl O NOCTaHOBKe rpaxaaHunHa Ha y4deT And ocyllecTBneHna aaMUHUCTPaTUBHOIO
Hagsopa;

- NEeHCMOHHOe yaocToBepeHue (Mpu Hanuumm);

- CBEAEHNSA O CTPaxOBOM HOMepe WHAMBUAYaNbHOro NNLEBOro cyeTa (KOMUs CTPaxoBOro CBMAeTeNbeTBa 06s3aTesIbHoro
MEHCHOHHOTO CTPaxoBaHWs UMM CTPaxOBOro CBMAETENIbCTBA rOCYAaPCTBEHHOTO NMEeHCMOHHOIO CTPaxoBaHWUA WMKM OOKYMEeHTa,
NOATBEPXKAAIOLEro perucTpaumio B cucteme WHAMBUAYyanbHOro (MepcoHMUUMPOBAHHOMO) yyeTa, B TOM uucne B copme
3MEKTPOHHOTrO AOKYMEHTA);

(B pea. noctaHosnexus MpasuTtensctea benropoackon obnactu ot 28.12.2020 N 590-nn)

- CTPaxoBoWn MeANLNHCKUIA NOSUC obsi3aTensHOro CTpaxoBaHUA rpakgaH.

MeauumHCK1Me OOKYMEHTHI:

1) MeguUMHCKast KapTa, ohopMIieHHas No pesyrisTataM NpoBeAeHHON AucnaHcepusaumm, NpodunakTM4eckoro ocMoTpa
rpakgaHuHa opraHusaumen sapaBooxpaHeHus (He No3aHee OQHOMo rofa), a Takke coaepKallas cBeaeHus:

O pe3ynbTatax obcnenoBaHus:

- Ha Tybepkynes - pntooporpadmyeckoe nccnegoBaHme Unm pesynsrat nccrnegoBaHns MokpoThl Ha BK (aencteuTeneH 1
roa);

0 pesynbTaTtax NlabopaTopHbIX UCCNeoBaHMiA:

- Ha rpynny Bo3byauTenen Kuwe4vHbIX MHekuun (aencteuteneH 14 gHen ¢ MoMmeHTa 3abopa matepuana);

- Ha srua renbMuHTOB (aencteuTeneHd 10 gHen);

- Ha audpbteputo (aencTeuteneH 14 gHen ¢ MoMeHTa 3abopa matepuana);

o6 VIHCt)eKLI,VIFIX, nepeaarolmxca nonioBbiM NyTEM:

- Ha peakuuio BaccepmaHna (RW) (gencteuteneH 45 gHen);

- Ha HanM4ue aBCTPanuMUCKoro aHTureHa B kposu HBs (renaTtut B) (aenctButeneH 3 mecsaua);

- Ha mapkep renatuta C (HCV) (gencteuteneH 3 mecsua);

- Ha BUY-uHdpekuuto (CIMNLA) (aenctButeneH 6 mecaues);

[okymeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro oHaa us 6onee 25 000 000 HopMaTMBHO-NPABOBLIX Y HOPMATUBHO-TEXHUYECKUX
[OKYMEHTOB


http://docs.cntd.ru/document/571092151
http://docs.cntd.ru/

O6 yTBEepxaeHUn NopsiaKoB NpeaoCTaBNeHns counanbHbIX YCyr (C u3ameHeHnsiMu Ha 28 aekabps 2020 roga) Ctpanuua 25
lMocmaHosneHue Npasumenscmea beneopodckol obnacmu om 04 chespans 2019 e. Ne 58-nn

2) cnpaBka 0 NpodhmnakTMYecKnx npmBmBKkax (MPMBMBOYHBIN cepTudmkar);

3) cnpaBka 00 OTCYTCTBMM KOHTaKTOB C MHULMPOBAHHBIMKU ©OMBbHBIMW MO MECTY NPOXMBaHUS B TedeHune 21 (gBaguatu
O[HOro) AHA A0 NOCTYMMEHUs B OpraHn3aumto (nocne BbIMUCKU MYTEBKK);

4) 3akntodeHne BpadebHor Kommuccuu (cnpaBka) nevyebHOo-NPohUNaKTUYECKOrO ydpexXaeHus C MnpuBredYeHneM Bpaya-
ncuxmaTpa ¢ ykasaHMeM: OCHOBHOIO M COMyTCTBYOLLMX AnarHo30B 3abonesaHun, koga 3abonesaHun (coctosiHuii) no MKB-10;
HecnocobHOCTM NuLa HanucaTb 3asiBNeHWe O NPUHATUU Ha CTaLMOHapHoe coumarnbHoe obcnyXmBaHWe NMUYHO (MpU Hanuuum);
pekoMeHayeMoro Tuna MHTepHaTa (OOM-UHTepHaT Ans npecTapenbiX U MHBanuaoB Nnbo cneumanbHbI JOM-UHTepHaT Ans
npectapernbIX ¥ MHBaNWAOB); a Takke 3arnvcb O YaCTUYHOW UMK NOSIHOW yTpaTe HaBbIKOB K CaMOOBCNyXnBaHUO (Mpy Hanu4um
nokasaHu) m o6 OTCYTCTBUM MEOULMHCKUX MPOTMBOMOKA3aHUM COrnacHo OeWCTBYHOLEMY 3akoHoOaTenbCTBy (MpU uX
OTCYTCTBUMW);

- ab3au nckntoyeH. - [MNoctaHoBneHue MNpaBuTenscTBa benropoackon obnactu oT 18.05.2020 N 197-nn;

- nHguBuayanbHaaA nporpamMmma pea6MHMTaLlMVI n abvnutaumm uHBanuaa (/J,J'IFI nnd, NPU3HaHHbIX MHBaJ'II/I,IJ,aMM) nn6o
cnpaBka MeguUUMHCKOro ydypexaneHuna o HanpasJiieHU COOTBETCTBYOLNX JOKYMEHTOB A4 ee pa3pa60TKV|.

Mpu OTCYTCTBUM BO3MOXHOCTM (MO 3ak/loYeHWio BpadyeGHOW KOMMCCUM) Yy TpaxaaHuHa, Haxopsulerocs nop
aAMUHUCTPATUBHBLIM HAA30POM M HE UMEIOLLEro 3aKOHHOTO MPeACTaBUTENS C AOKYMEHTOM, MOATBEPXKAALWMM MOSTHOMOYNS
3aKOHHOTO NPeACTaBUTENS, MO CBOEMY COCTOSIHMIO 3[0POBbs NOAATh NNYHOE 3asiBNeHVe O NOMELLEHNM B creumanbHbli [oM-
WHTepHaT Ansa npectapenbix U UHBanuaoB, 3asiBfieHe COCTaBNAETCA C ero CroB OpraHoM CouManbHOW 3aluThl HaceneHus
MyHULMNansHoro o6pasoBaHus.

(n. 3.5 B pen. nocraHoenenus MNpasutenbctBa benropoackon obnactu ot 23.12.2019 N 603-nn)

3.6. [locToBEpPHOCTL CBeAEHUN, YKkadaHHbIX B nyHkTax 3.1 - 3.3 pasgena 3 HacToswero Nopsiaka, MoXeT ObiTb NpoBepeHa
COOTBETCTBEHHO OPraHOM, YNONTHOMOYEHHBIM Ha NPU3HaHWE rpaxaaH HyXXAaloLWMMUCs B colmanbHoM obcnyxuBaHum (ganee -
YNOSTHOMOYEHHBIA OpraH MyHUUMNanbHOro obpa3oBaHWsl) U NOCTaBLUMKAMMK CoLMarbHbIX YCIyr, BKIOYEHHBIMU B peecTp
NOCTaBLLMKOB coumanbHbix yenyr Benropoackoi obnactw.

4. NMPABUNA NPEOQOCTABJIEHUA COLUUANBHbLIX YCIYTI BECMNATHO, 3A MNATY WU YACTUYHYIO
NNATY

4.1. CoumanbHble YCryrM B CTaLMOHapHON (opMe COoLManbHOro OBCMYyXWBaHUS MNPEAOCTaBMSATCS MOCTaBLUMKaMU
coumarnbHbIX ycnyr 6ecnnartHo, 3a nnaTy Unm 4acTUYHYHo nnary.

4.2. CoumanbHble ycnyrM B cTauMoHapHon hopMe coumanbHOro obcnyxueaHusa npefoctaBnsalnTca 6ecnnatHo nvuam,
nocTpajaslUMM B pe3ynbTaTe Ype3Bbl4anHbIX CUTyaLuA, BOOPY>KEHHBIX MEXHaLUNOHAaNbHbIX (MEX3THNYECKMX) KOH(DIMKTOB.

4.3. MNnata 3a npepocTaBneHve coumasnbHbIX YCMyr NPOU3BOAMTCS B COOTBETCTBMM C AOTOBOPOM O MPEAOCTaBMEHWUM
coumanbHbIX YCryr (ganee - [OroBop), NpeaycMOTpeHHbIM cTaTben 17 PegepanbHOro 3akoHa, cornacHo dopwme,
yTBepxaeHHon [pukasom MwuHTtpyaa Poccun ot 10 Hoabpa 2014 roga N 874H "O npumepHown dopme [orosopa o
NpefocTaBNeHUN CouManbHbIX YCIYT, a Takke 0 dopMe MHAVMBWAYanbHOW NporpamMmmbl NpeaocTaBNeHns colmanbHbix yenyr”.

4.4. Pa3mep exemecsayHOW nnaTtbl 3a MpefocTaBfneHWe couuanbHbIX YCAyr B CTauuMoHapHOM dopMe coumanbHOoro
obcnyxmBaHUsi paccuMTbiBaeTCA Ha OCHOBE TapudOB Ha couManbHble YCryrM, HO He MOXeT NpeBbilwaTtb 75 NpoLeHToB
cpenHenylweBoro goxoda nofydatens couuanbHbIX YCMyr, pacCYMTaHHOrO B COOTBETCTBUM C 4YacTbio 4 cTtatbn 31
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depnepanbHOro 3akoHa.

4.5. ExxemecsiyHasi nnata 3a NpeaocTaBfieHne coumnanbHbIX YCNyr B CTauMOHapHOW hopme couunanbHoro obcnyxmnBaHus
Npou3BOaNUTCS NyTEM BHECEHMWS AEHEXHbBIX CPeACTB B KacCy NOCTaBLUuKa coumanbHbIX YCNyr nonyyarenem counanbHbiX YCnyr
NNYHO MINK €ero 3akoHHbIM MnpeacTaBuTeneM nMbo HGe3HanMuHOro nepeyvncrneHnss JeHeXHbIX CPeACTB Ha CYeT NOoCTaBLuMKa
coumanbHbIX YCNyr OpraHoM, OCYLUECTBISIOLLUM MEHCMOHHOEe obecneyeHune, Mo MUCbMEHHOMY 3asiBMEHWI0 nonyvaTtens
coumanbHbIX YCNyr B CPOKM U MOPSAKE, YCTAHOBMEHHbIE 3aKMoYEHHbIM JOrOBOPOM.

4.6. Paamep B3MMaeMou nnaTbl 3a CTaluMOHApPHOE coumanbHOe OOCnyXMBaHWEe nepecMaTpuBaeTCsi NoCTaBLUMKaMM
coumanbHbIX YCnyr NnpyM U3MeHeHUn pasMepoB 4oXxo4a nonyyatenen coumnanbHblX YCNyr He pexxe o4HOro pasa B rod B siHBape
ncxoasa M3 CyMMbl JOXOAOB MonyyaTens coumanbHbIX YCRyr 3a nocnefHue 12 kaneHaapHbIX MecsiueB, NpeaLlecTBYHOLLMX
MecsiLy nepepacyeTa, 1 oopMnsaeTcs OMNOMHUTENbHBIM COrnalleHMeM K JOroBopy, KOTOpoe SIBNSETCA ero HeoTbeMremMon
YacTblo.

4.7. Ycnyrn, He NpeayCMOTPEHHbIE OOrOBOPOM, OKa3blBaKTCA NOCTaBLUMKAMKM COLMarbHbIX YCRyr Ha NaTHOM OCHOBE B
COOTBETCTBMM C AENCTBYHOLNM 3akoHoA4aTeNnbCTBOM benropoackon obnacru.

5. MPABUJIA MOMELLEHUA U NMPEQOCTABJIEHUSA COUUATBbHbIX YCNYT B CTAUMOHAPHOW ®OPME
COLMANBbHOIO OBCITYXXUBAHUA

5.1. YNONHOMOYEHHbIN OpraH MyHUUMNanbHOro obpa3oBaHus B CPok He bonee 5 (NaTn) pabounx aHen ¢ gaTbl NPUHATUSA
PELUEHNST O MPU3HAHUW TPaXaaHWHa HyXgawwumcs opMupyeT NUYHoe Jerno Ha OymMakHOM HocuTerne U B 3MeKTPOHHOM
BMAE, KOTOPOE COOEPXKUT crieytoLmne JOKYMEHTbI:

- 3asBNeHne rpaxgaHvHa Unu ero 3aKOHHOro NPeACTaBUTENS O NMOMELLEHWN B CTALMOHapHYH OpraHM3aLunio CoLnanbHOro
obcnyxumBaHus (ganee - opraHmsaums) no opme, yTBEPXKAEHHOW AEUCTBYIOLLMM 3aKOHOAATENBLCTBOM;

- BbIMUACKY U3 EnuHoro rocygapCTBeHHOro peecTtpa npas Ha HeaABWXNMOE MMYLLIECTBO U COENOK C HUM;

- aKkT obcnenoBaHms MaTepMaﬂbHO-6blTOBOFO NONOXeHudA rpaxgaHnHa (3aﬂBVITeJ'I‘i|) C LUenblo Npu3HaHna HyxxgakLlnmca B
npegocrtasiieHnn counanbHbIX YCIyr no ¢)opme cornacHo D,GVICTBnyLLLeMy 3aKoHOOAaTENbCTBY,

- CBeJeHua 13 opraHa, ocyulecTendrouero neHCnMoHHoe obecne4veHne rpaxgaHunHa, o pas3Mepe couuarbHbIX BbinnaTt
3acTpaxoBaHHOro nmua (BKJ'IPO‘-Iaﬂ I'IeHCVIIO);

- IOKYMEHTbI, ykasaHHble B pasaene 3 Mopsgaka;

- WHOMBMAOYyanbHYK Nporpammy MNpefocTaBneHus couumanbHbIX YCnyr (ganee - vHouBuAyanbHas nporpamma) (BTopow
3K3eMnnsap);

- VIHQ)OpMaLWHO opraHa permcrtpauMoHHOro y4yeta no Mecrty I'Ipe6bIBaHVIﬂ Unn no MecCTy XUTenbCTBa rpaxaaHnHa;

- cBeeHnst 06 MHBaNMAHOCTMH, cogepxatuimneca B q:)e,qepaanOM peecTpe nHeannaos Unn U3 OOKYMEHTOB, BbldaBaeMblX
(beﬂepaﬂbelMM rocygapCTBeHHbIMU y4pexaeHnamm MeLMKO-CoLManbHOM 9KCNepTu3bl (D,ﬂﬂ 1, NPU3HaHHbIX VIHBaJ'IMD,aMM).
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(ab3aL BBeaeH nocraHoBneHuem MNpaBuTtenscrea benropoackon obnactm ot 18.05.2020 N 197-nn)

Ha aTane noAroToBkM [OOKYMEHTOB ANl (POPMUPOBAHMUS JIMYHOMO Aena YMNofHOMOYEHHbI OpraH MyHULMNansHOro
o6pas3oBaHUA COrMacoBbIBAET HanMuMe MeCT C MOCTaBLUMKOM COUManbHbIX YCMyr, yKa3aHHbIM B JIMYHOM 3asiBreHWU
rpakgaHuHa, 1 BbiNMcblBaeT NyTeBKy cornacHo npunoxexuto N 3 k Mopsiaky.

I'IyTeBKa JencTBuTenbHa B TedeHne mecsua co OHS BbINUCKU.

(n. 5.1 B pen. nocraHoenenwus MNpasutenbctBa benropoackon obnactun ot 23.12.2019 N 603-nn)

5.2. B cnyyae OTCyTCTBMS MecT Ansl pasmelleHUs B BbiOpaHHOW rpakdaHMHOM opraHu3auMu emy npegnaraertcst
opraHv3aumsi aHanoru4yHoro nNpoduns.

521.B Chny4dae cornacua sasasuternemMm npon3BoanTcA COOTBETCTBYHOLWAA 3anncb B NoAaHHOM 3adaBNEHUN.

5.2.2. Fpa>|<p,aHMH BrpaBe OTKa3aTbCA OT NnpeanoXeHHOro BapuaHTa, B CBA3WM C 4YEM CTaBUTCA B o4epenb. Ha BpemMaA
oXunaaHua B odepean nmyvHoe gero rpaxxgaHhHa octaeTcd B YNOJIHOMOYEHHOM opraHe MmyHuuunanbHOro O6pa3OBaHMH.

O Hanuuum B BblGpaHHOM opraHMsauuM cBobOAHOTO MecTa rpaxaaHWH yBEAOMISEeTCs B MUCbMEHHOW (YCTHoi) cdhopme
YNOSIHOMOYEHHbLIM OpPraHOM MYHULMNANbLHOro 06pasoBaHus.

B cpok He Gonee 5 (natn) paboumx OHEW CO AHS NONyYeHus rpaXkgaHMHOM MUCbMEHHOro (YCTHOro) yBegomreHus ot
ocBO6OAMBLUEMCA MeCTe, UM MPEACTaBMSATCA B YNOMHOMOYEHHBIA OpraH MyHWUMNanbHoro obpas3oBaHusi OOHOBMEHHbIE
MeAMUMHCKME [OKYMEHTbI C pesynbraTtaMu aHanu3oB, YkasaHHbiXx B pasgene 3 [lopsigka (npy HeobxoauMmocTu), U
YNOSIHOMOYEHHBLIM OpraH MyHUUMnansHOro o6pa3oBaHusi BbINUCHLIBAETCS MyTEBKA.

(n. 5.2 B pen. nocraHoenenus MNpasutenbctBa benropoackon obnactu ot 23.12.2019 N 603-nn)

5.3. YNONMHOMOYEHHbIN OpraH MyHULMNanbHOro 06pasoBaHus eXXeMecsyHO B CPOK 40 5 uucna mecsua, cregylollero sa
OTYETHbIM, NPeACcTaBNseT MHOpPMaLUMio B ynpaBreHne couuanbHON 3almThl HaceneHus Benropoackol obnactu (nanee -
YNOSIHOMOYEHHbI OpraH) 0 KOIMYecTBe BbINUCAHHbIX MNyTEBOK cornacHo npunoxeHuto N 4 k Mopsaky.

(n. 5.3 B pen. nocraHoenenus MNpasutenbctBa benropoackon obnactu ot 23.12.2019 N 603-nn)

54, Fpamp,aHMH C MOMEHTa MNpu3HaHuA HyXgawwnmca B CTauuMoHapHOM couualibHOM OGCJ'Iy)KMBaHVIM npeactaendaeT
Heobxoaumble OOKYMEeHTbl B HEroCcyaapCTBEHHY0 OpraHn3aunio CaMoCTOATENTbHO.

5.5. 3auncneHve rpaxaaH B opraHusaLmio.

5.5.1. TlyteBKy (KpoMe HErocyaapCTBEHHbIX OpraHusauun), nuMdHoe Aeno, ambynaTopHyto KapTy (npy Hanmyun),
VHOVBUAYaNbHYO NporpaMMy rpaxaaHuH NpeabaBnseT B OpraHM3aumio IMYHO U Yepes 3aKOHHOro NpeacTaBuTens.

5.5.2. CoumanbHble ycryri npegocTaBnaoTcsa rpaxkaaHWHy Ha OCHOBaHMK IoroBopa no goopme, yTeepxkaeHHon [lpukasom
MwuHucTepcTBa Tpyaa 1 coumanbHon 3aumTbl Poccuinckon Penepaumm ot 10 Hos6psa 2014 rona N 874H "O npumepHon dhopme
JOoroBopa 0 MpefocTaBNeHUU coumarbHbIX YCNyr, a Takke O opMe WMHOAMBUAYANbHOW MporpamMmbl _NpeaocTaBaeHus
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coumanbHbIX ycryr", 3aknioyaemoro Mexay opraHusauuen M nosfyyatenem coumanbHbIX YCNyr WM ero  3akoHHbIM
npeacraeuTenem (aanee - CTOPOHbI) B AeHb NPUGHITUS 3asiBUTENS B OpraH13aLmio.

,D,OFOBOp COCTaBNAeTCA B ABYX 3K3eMnnaApax, UMerLWnx paBHYK Hpuandeckyto cuny, oguH U3 KOTOPbIX HaxoauTcAa y
nocTaBLUMKa couunarbHbIX YCNyr, BTOPOW - y nonyyaTens coumanbHbIX ycryr (I'IO XenaHun nojyvyartena couuanbHbIX ycnyr
MOXeT nepeaaBsaTbCA Ha XpaHeHne B NIn4Hoe ﬂ,eJ'IO).

CyLLI,eCTBeHHbIMM YCroBUSIMW [OroBOpa SABASATCA NOSNOXEHUd, onpefeneHHble NHAMBUAYyansHOM nNporpaMmMon, a Takke
CTOMMOCTb couuanbHbIX yCnyr B cilty4ae, eCiiv OHU NpeaoCcTaBnAloTCA 3a nnaTty Uinn 4actu4Hyro nnary.

OTHoLlEeHMs, CBsI3aHHbIE C UCMOJSIHEHNEM [OroBOpa, PErynMpyloTcs B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccuickon
depepauunn n benropogckon obnactu.

Mpu 3aknoyYeHUn [oroBopa nofyyaTenu couuanbHbIX YCNYr WM KX 3aKOHHble NpPeACTaBMTeNU [AOSHKHbl GblTb
03HaKOMJIEHbI C YCINOBUSIMW NPeaoCTaBeHnsl coLpanibHOro oGCnyXnuBaHus B cTalMoHapHon oopme, NpaBuiaMm BHYTPEHHEro
pacnopsaka ans nosyyartenei coumasnbHbIX YCIyr, AOMKHbI NONYYMTb MHGOPMAaLMIO O CBOMX NpaBax, 065A3aHHOCTAX, O BUaax
coumarnbHbIX YCryr, KoTopble 6yayT UM NPeaoCcTaBeHbl, O CPoKax, MOPsSAKe MX NpeaocTaBleHnsl, 0 CTOUMOCTU OKasaHusl aTuX
ycnyr.

M3ameHeHusa B [OroBop BHOCATCS AOMOSMHUTESbHBIMM COrNaLleHNnaMn K AOroBopy, ABAAWUMUCA UX HEOTbEMSIEMOM
4acTblo.

5.5.3. MNpenocraeneHne coumanbHbIX YCMyr HauyMHaeTCA CO AHS NoanucaHust OOroBopa WM Mpukasa O 3ayvcrieHuu
rpakgaHuHa B opraHusauuio (danee - npvkas). MNpukas nsgaeTcsa B AeHb ero NpubbITus.

B cnyyae oTcyTCcTBMA y rpaxaaHuHa amOynaTOpHOW KapTbl OpraHu3auMsi NPOBOAMT MepONpuATUS MO ee nepefade K
HOBOMY MeCTY npebbliBaHNA rpaxkgaHuHa B Cpok He 6onee 15 (naTHaguatn) paboyvmx gHeN.

(nn. 5.5.3 B peq. noctaHoBnexus MpaButenscrea benropoackon obnactm ot 23.12.2019 N 603-nn)

5.5.4. OpraHusauusa permcTpupyeT nofydatens couuanbHbIX YCryr No MecTy npebbiBaHus B oTaeneHun depnepasbHoM
MUrpaLMOHHOM Cnyx6bl Ha CPOK peanuaaun UHAMBUAYanbLHON NPorpaMMbl.

5.5.5. OpraHusaums (Kpome HerocyaapCTBEHHbIX oOpraHuvsauun) B TedeHne 7 (cemu) paboumx AHEeW C Hadana
npefocTaBneHns coumarnbHbIX YCIyr HanpaensieT B YNONMHOMOYEHHbIV opraH OTPLIBHOM TanoH (NOATBEpXAeHWEe NpubbITHsA) K
MyTEBKE C YyKasaHWeMm faTbl NpuOLITUS rpaXkdaHwHa AN MONyYeHWs coumanbHbIX YCIyr, a Takke KOMuWi JorosBopa C
ykasaHWeMm CyMMbl nnaThbl MO AOroBOpY.

(nn. 5.5.5 B peq. nocraHoBnexus Mpaeutenscrea benropoackon obnactm ot 23.12.2019 N 603-nn)

5.5.6. MNpu N3amMeHeHUM AaHHbIX O MofyyaTtene coumanbHbIX YCryr NMGo BbIGLITUM €ro U3 opraHM3auyM COOTBETCTBYIOLLME
cBeeHUs HanpaensTCs B TeyeHne 7 (cemu) pabounx OHEN B YNONHOMOYEHHbI opraH.

5.5.7. OpraHusauma B TeyeHue 5 (NATM) paboumx OHEM C MOMEHTa Hayana npedoCTaBNeHust couuasnbHbIX YCnyr
dopMUpyeT NYHoe Aeno nosyyatens coumanbHbIX YCryr, BeAeT ero B npolecce NpeaoCTaBlieHUst colmanbHbIX YCryr
apXuBMpYyeT B COOTBETCTBUM C 3aKkoHoAaTeNbcTBOM Poccuiickon defepauum nocne okoHYaHWs NpeaocTaBneHns coumanbHbiX
ycnyr.
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5.5.8. Mony4aTenb couuanbHbIX YCNyr B AeHb MPUOLITUA B OpraHM3auuio NpoXoauT NepBUYHbIA MeAULMHCKUA OCMOTP,
caHuTapHytlo 06paboTky 1 pa3MeLlaeTca Ha 7 (CeMb) KaneHaapHbIX AHel B NpueMHoe oTaenenune. Ogexaa v NuuHble Belu,
npurodHble K NoSb30BaHWio, Ae3VUHDULMPYIOTCS.

5.6. Mpu nonyyeHnn coumanbHbIX YCIyr B CTauMoHapHoi dhopme coumanbHOro oGenyuBaHus nonyyaTeny coumarnbHbIX
ycnyr UMetoT npaBo:

- Ha yBaXxuterfibHoe U rymaHHOE€ OTHOLUEHME;

- Bbl60p NnocCTaBLUMKa counanbHbIX yCnyr,

- nony4yeHue GecnnatHO B AOCTYMNHOM popme MHGOPMALMM O CBOMX MpaBax U 06A3aHHOCTAX, BUAAX coUManbHbIX YCIyT,
cpokax, nopsiake M o6 ycrnoBusiX MX NPeaoCTaBfeHus, O Tapudax Ha 3TM YCnyrm U 06 UX CTOMMOCTM, O BO3MOXHOCTM
nony4yeHus aTux ycnyr GecnnartHo;

- obecne4veHne ycrnoBumn I'Ipe6bIBaHVIFI B OpraHusaumax coumanbHoro 06CJ'Iy)KVIBaHMFI, COOTBETCTBYHOLNX CaHUTAPHO-
rTMrMeHn4ecKknm Tpe6OBaHVIFIM, a Takke Ha Hagnexawmm yxopn;

- cBo6oaHOE MnocelleHNe 3aKOHHbIMU NPEACTaBUTENSMU, aaBoKaTamu, HoTapuycamu, NPeacTaBUTENAMU 0BLLECTBEHHbIX
U (UNN) UHBIX OpraHN3aLUui, CBSILLEHHOCTY)XUTENSAMU, a TakkKe POACTBEHHUKAMMU WU APYrMMU MUaMK B AHEBHOE U BeyepHee
Bpems;

- KOHMAEeHUMAaNbHOCTL MHGYOPMALMM IMYHOTO XapakTepa, CTaBLUei U3BECTHOW MPW OKasaHUW YChyr;

- 3almnTy CBOUX NMpaB 1 3aKOHHbIX NHTEPECOB.

5.7. MonyyaTtenu coumarnbHbIX yCryr 06si3aHbI:

- NpefocTaBnsaTb B COOTBETCTBUM C OEUCTBYHOLWMMM HOPMaTMBHLIMW MPaBOBbIMW aKTamMu CBeOeHUS U OOKYMEHTbI,
Heobxoaumble ang npeaocTaBieHna counanbHbIX YCIYT;

- CBOEBPEMEHHO B MMCbMEHHON (popme MH(*)OpMVIpOBaTb NOCTaBLUMKOB colmnanbHbIX ycnyr 00 n3meHeHun ob6CToATENLCTB,
06yCJ'IOBJ'IVIBalOUJ,MX I'IOTpe6HOCTb B nNpeaocTtaBieHNN columanbHbIX yCnyr;

- cobnogatb ycnosua goroeopa, 3akrn4YeHHOro ¢ nocTtaBLMKOM couualnbHbIX yCnyr, B TOM 4UClie CBOEBPEMEHHO U B
nonHom obbeme onnadmBaTb CTOMMOCTb npeaocTaBlieHHbIX couuanbHbIX YCnyr npn mMxX npeaoctaBlieHMn 3a nnaty wunum
YaCTU4HYIo nnarty.

5.8. I'Ionyanenb counanbHbIX ycnyr MMeeT npaBo OTKa3aTbCA OT NpeaocTtaBiieHUA counanbHbIX YyCNnyr, yKa3aHHbIX B
nepeyHe oka3biBaeMbIX coUunarbHbIX YCNyr.

B Ccny4yae OTKa3a OT nonydeHua couuanbHbIX YCnyr B npouecce unx npenocraBneHna nonydatento counanbHbIX yCnyr
Pa3bACHAKTCA BO3MOXHbIE MOCNeACTBUA NMPUHATOIO UM pelleHunda, B TOM 4ucne nocnencrtBuA, KOTopble MOryT NMpUBECTU K
YXyOLUEeHNIO COCTOAHMNA 300P0BbA NMoJiydaTena coumanbHbIX yCnyr Unn npeacrtaBsndrolwme yrpody and ero XXm3Hu.
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OTka3 ocopmnisieTcsl B BUAE MUCbMEHHOO 3asiBNeHWsl nonyyaTens couuasbHbIX YCIyr, NOATBepXaaloLlero nomnyyeHue
MHOPMaUMM O MOCNEACTBUSX OTKasa, O YeM BHOCWUTCA 3anucb B MHAMBUAYarnbHYK NporpammMy nosydyartens coumasnbHbIX
ycnyr.

Ortkas nony4yarena couwuanbHbIX YCNyr wnn ero 3akKOHHOro npeacrtaBuTenda OT couualnbHbIX YyCnyr ocBoboxaaeT
NoCTaBLUMKa columnarbHbIX YCNyr OT OTBETCTBEHHOCTU 3a npeaocTtaBlieHne counanbHbIX YCIyT.

5.9. an HEWCMNONHEHNN WM HeHaanexawem WCMOofIHEHMM CBOMX o0643aTenbcTB Mo aorosopy CTOpOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKOHOA4ATENLCTBOM Poccumnckom dJe/J,epau,MM.

5.10. BbiObITHE 13 OpraHnsaumm.

5.10.1. BpeMeHHOe BbIGbITUE [O€ecnocoBHOro nosnydYatens coumanbHbIX YCRyr M3 OpraHu3aumMu OCYLLECTBMSIETCS C
paspeLleHnsi ee pyKoBoaAUTENS:

- NOo JNNYHOMY 3asdABIIEHUIO nony4vaTtenda couuanbHbIX YyCnyr nmbo no 3asiBNEeHuto, COCTaBJiIEeHHOMY C €ero crnos (I'IO
3aKn4veHnto Bpada o HecnocobHoCcTH nony4yarena counanbHbIX YCNyr HanncaTtb 3asaBiieHUe Nno COCTOAHUIO 3ﬂ,0p08bﬂ);

- 3aKIMK4eHnto Bpada 0 BO3MOXXHOCTHU BbIObITUS nony4yarena counanbHbIX YCNyr U3 opraHn3auum,

- NMMCbMEHHOMY 0Gsi3aTeNnbCTBY POACTBEHHMKOB 06 oGecrnedyeHun yxoaa WM HabnogeHus 3a nosydateneM coumanbHbIX
yCnyr B Nepuoa ero BPEMEHHOro BbIGbITUS 1 €ro NIMYHOTO CONPOBOXKAEHMS (NPU HEOGXOAUMOCTH).

5.10.2. BpemeHHoe BbIGbITUE HeAeecrnoCcoBHOTro COBEpLUEHHONETHEro noy4Yartens counanbHOM YCrnyrM U3 opraHusaumm
OCYLLECTBSETCS C paspeLleHnsi ee pykoBoauTens no:

- JNINYHOMY 3adAB/IEHUIO WMHOro OneKkyHa, ecliM opraH onekn Wu none4vyntenbCTBa UCXOOA U3 UHTEpPEeCOB MnoJiyyatens
coumanbHbIX ycnyr, HyXaawoulerocda B YCTaHOBJIEHMM Hag HUM OMekn Unn nonednTenbCcTBa, Ha3Hayduil emMy HECKOJTbKUX
OMEeKYHOB Unn noneynTeneun;

- 3aKIK4YeHnto Bpada 0 BO3MOXXHOCTHU BbIObITUS nony4yarena counanbHbIX YCNyr U3 opraHn3auum,

- MMCbMEHHOMY 06F|38Tel'leTBy WHOIo OnekyHa 06 obecneyeHnmn yxoaa u HabnogeHus 3a nony4yartenemM coumnanbHbIX
ycnyr B nepuoa ero BpemMeHHoro BbIObITUS U €ro NINYHOrO conpoBoXaeHu4.

5.10.3. 3asBneHne 0 BpeMeHHOM BbIObITUM MoJaeTcs He no3gHee 4eMm 3a 3 (Tpu) paboumx AHsS OO  gaTthl
npeanonaraemMoro BbiObITUSI HA CPOK He Gornee 1 (ogHOro) mecsua.

PyKOBO,DMTeJ'Ib opraHunsaumm ¢ MOMeEHTa NocTynneHna 3aaBiieHna o niaHnpyemom BpeMeHHOM BbIObITUN N3gaeT npuKkas o
BpeMEeHHOM BbIObITUN nony4yartenda counanbHbIX YCNyL I'Ionyanenb coumarnbHbIX YCryr 03HaKoMngeTca nog noanncb ¢ aTtoun
BO3BpalleHna B opraHmnsauutio.

5.10.4.B CPOK BpeMEHHOro BbIObITUSI HE BKIHOYAOTCSA nepunoabl HaxoXaeHnd nonyyvaTtenada counanbHbIX YCNyr Ha Ne4YeHnn
B CTaUMOHApPHbIX y4dpeXxaeHnAax 34paBOOXpaHEHUA, a TakKkKe CaHaTOPHO-KYPOPTHbIX U peaﬁVIJ'IVITaLI,VIOHHbIX ydypexaeHunax B
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COOTBETCTBMM C UHOMBUAYASTbHOW NpOrpamMmmMon pea6mnV|Tau,|/|M n abunutaumm nHBanuga.

5.10.4.1. B cnyyae nomeLlleHnst HeleecnocoGHOro rpaxaaHnHa B 04HO U3 CTaUMOHaPHBIX YYPEXAeHWUI 30paBoOXpaHeHus],
CaHaTOPHO-KYPOPTHbLIX OpraHu3aumnii, peabunuTauMoHHbIX YYPEXAEHWA B COOTBETCTBUMWM C WHAMBWMAYanbHOW MNporpaMmon
peabunuTaumMm U abunuTaumMu WHBanuga, opraHusaums obsizaHa NPOMH(OPMMPOBATL APYIMX 3AKOHHLIX MpeacTaBuUTenen
HeaeecnocobHOro rpaxaaHuHa (Npy HamM4YMn HECKONBKMX OMEKYHOB) NO TenedoHy Ui B MMCbMEHHOM Buae, B TOM Yucre B
LleNsIX CBOEBPEMEHHOIO MNoJy4YeHUst 406POBOSILHOrO MHPOPMUPOBAHHOIO COrMlacusa Ha MeaMULMHCKOE BMELLATENbCTEO.

(nn. 5.10.4.1 BBegeH noctaHoBneHuem MpaButenscrea benropoackon obnactu ot 23.12.2019 N 603-nn )

5.10.5. BbiGbiTMe MonyyaTens coumasnbHbIX YCIyr M3 OpraHusauuu OCyLEeCTBNSETCA NyTeM pacTOpPXKeHUs JoroBopa B
COOTBETCTBMM ¢ [paxaaHckmm _kopmekcoM Poccuiickort  ®enepaumm . OCHOBaHUSIMWM  NpeEKpaLleHnst MpefocTaBlieHus
coumarnbHbIX YCRyr B CTaLMOHapHON hopMe coLmarbHOro 0GCnyXUBaHUS SBASIOTCS:

1) NMCbMeHHOe 3asiBfieHMe mnony4yaTens coumanbHbiX ycrnyr o6 oTkase B MpedoCTaBfieHUMM CcouuanbHbIX YCryr B
cTauMoHapHoi hopme coumansHoro o6enyxueaHus, kotopoe nodaetca 3a 10 (4ecATb) kaneHaapHbIX OHEN A0 PaCTOPXKEHUS
[0roBopa;

2) OKOHYaHWe CpoKa MpefocTaBrieHUsi coumarnbHbIX YCyr B COOTBETCTBUN C MHOAUBUAOYaNbHOM NPOrpammMon u OencTeud
[oroBeopa;

3) HapyLieHWe nonyyaTteneM coumanbHbIX YCnyr (MpeacTaBuTenem) ycrnoBui, NpeaycMoTPEHHbIX 4OrOBOPOM;

4) CMepTb nonyyatena couuanbHbIX ycnyr umnn nukenaauna (nperau.l,eHme ,CI,eHTeJ'IbHOCTM) nocCTaBLMKa counanbHbIX
yenyr;

5) pelueHue cyaa o NpusHaHUM NosnyyaTens coumanbHbIX YCnyr 6e3BecTHO OTCYTCTBYIOLLIMM UIM YMEPLUUM;

6) OCyXXAeHue nonyyartena coumarnbHbIX yCnyr K OTObIBaHUIO HAaKa3aHWs B BUAE NULLEHNS CBOOOAbI;

7) BO3HWKHOBEHMWE Y nony4vatens coumanbHblX YCryr MeAUUUHCKMX NPOTUBOMOKa3aHUM K MOMyYeHUIo coumnaribHbIX YCryr B
cTaumoHapHom q)opme counanbHoro OGCJ’Iy)KVIBaHVIFI, NnoaTBEPXXAEHHbIX 3aKStoYeHNneM YNoSTHOMOYEHHOW MeAULUHCKOMN
opraHusauunu;

8) pelweHMe cyda O nMpusHaHUM MofyyaTens coumarnbHbIX YCNyr, MPOXMBAOWEro B opraHusauun (kpome
MCUXOHEBPONOMMYECKUX WMHTEPHATOB), HEAEecnoCOOHbIM WK BbldaHHOE 3akroyeHVe BpayebHOM KOMUCCUMKU C ydacTuem
Bpaya-ncuxuaTpa, CoAepkallee CBEAEHUS O HanuyMu y HEero MCUXMYECKOro PacCTPOiCTBa, NULLAIOWEro BO3MOXHOCTM
HaxoOWTbCA B A@HHOW OpraHusaLum.

B cnyyae npusHaHua coBepLUeHHONETHEro neecnocobHoro rpaxpaHnHa HeaeecnocobHbIM opraHusauuna WUcnonHaeT
obsasaHHOCTHM orekyHa B COOTBETCTBUW C AENCTBYHOLMM 3aKOHOA4ATEeNbCTBOM Poccuiickon (De/:l,epau,mm, B TOM 4ucne no
OQ)OpMJ'leHMPO HegeecnocobHoro rpakgaHnHa B NCUXOHEBPOSIOrMYECKUN MHTEpPHAaT.

5.10.6. BblbbiTMe (BbiNMCKA) rpakgaHWHa W3 OpraHuM3auMu  OCYLLECTBMSIETCA MOCMe pacTopXKeHus [orosopa C
MOCTaBLLMKOM CoLMarbHbIX YCNyr N0 MMCbMEHHOMY pa3peLLEeHNIO YNOMHOMOYEHHOTO opraHa, KoTopoe BbiAaeTcs He no3gHee 5
(nATK) paboumnx aHew co AHA NPeACTaBnNeHNs crieayoLWwmnx 4OKYMEHTOB (KPOMe HErocyiapCTBEHHbIX OpraHn3auniy:
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5.10.6.1. [ina peecnocobHbIX nonyyatenen coumanbHbIX YCnyr:

- XogaTancTtea pykoBoauTeNsa opraHnsaumnm 006 oT4mMcneHun nony4yarena counarnbHbIX YCNyr U3 opraHn3auum,

- NINYHOIo 3adABlIeHUA nony4vaTtenda counanbHbIX YCnyr nnbo 3asBneHns, COCTaBfIEHHOINO C €ro CroB (I'IO 3aKIo4YeHuno
Bpa4a o HECNOCOBHOCTM MO COCTOSIHUIO 340p0BbA Nosny4vaTend counanbHbIX yCNyr Hanncatb 3adaBlieHne CaMOCTOHTeJ'IbHO);

- NWYHOrO 3aABNEHUs POACTBEHHMKA (OOKYMEHT, MOATBepXAalWuin Hanuume poacTtsa: cnpasku u3 3AlCa, 3anvcu B
nacrnopTax, BbINWUCKM U3 CBEAEHWUIA, XPaHSLLMUXCA B apxuBax, UMeEKLLMX COOTBETCTBYIOLLEE COAepXaHue, CBUAETENnbLCTBa U
MHble AOKYMEHTbI) UMK WHbIX, HE MeHee ABYX, NiL, 0BA3YILIMXCA OCYLLECTBNATL HeobXxoauMbI yxod WU HabniogeHue 3a
OTYUCIAEMbIM, MPU HaNMM4YMKU CPEACTB K CyLIeCTBOBaHWMIO (NpeacTaBuUTb CrpaBKy O A0xodaxX (U3MYECKOro nuua) v XXUnow
nnowaau (OoKYMeHTbI, NOATBEPXKAAOLWMUE HANM4Yne Xunbs);

- 3aKn4yeHnda Bpada C 3arnncbio O BO3MOXHOCTU nosnyyvaTtena couuarnbHbIX yCnyr no COCTOAHUIO 300POBbA MPOXMBATb
CaMOCTOATENIbHO 1IN B CEMbeE.

5.10.6.2. [insa coBepLUEHHONETHNX HeaeecnocobHbIX nonyyaTenen counanbHbIX YCNyr:

- XogaTancTtea pykoBoauTensa opraHnsaumnm 006 oT4ncneHun nony4yarena counarnbHbIX YCNyr U3 opraHn3auum,

- JINYHOrO 3adBJiEHNA nony4vaTtena coumanbHbIX yCnyr, eCiih OH N0 CBOEMY COCTOAHUIO 300p0OBbA cnocobeH ero nogaTb;

- 3adBJieHNA OornekyHa coBepLUeHHONeTHero HegeecnocobHoro nony4yartena counarnbHbIX YCNyT;

- 3aKro4eHunda Bpada C 3anncbio 0 BO3MOXHOCTU nony4atena counanbHbIX YCIyr nNo COCTOAHUIO 300pOBbA NPOXMBATb C
OMNEeKyHOM.

PelueHne Ha oTyMcneHMe nomy4daTens coumanbHbIX YCRyr U3 opraHusauuyM NpUHUMaeTcs YNoNHOMOYEHHbLIM OpraHoM B
TeyeHue 5 (NATK) paboumx aHel ¢ aaThbl Nogady JOKYMEHTOB OpraHu3aLueil.

5.10.7. BbiGbITHE nony4yartena couuanbHbIX YCnyr, CcOoCToduiero nog aaMMUHUCTPaATUBHbLIM HaA30pOM, U3 OpraHu3aunmn
Npoun3BOANTCS C yBeJOMIEHNEM opraHa BHYTPEHHUX e B COOTBETCTBUN C 4EACTBYIOLUM 3aKOHOAATENbCTBOM.

5.10.8. lMony4atento couunanbHbIX YCryr, NPOXWBLUEMY B opraHu3auumn 6onee 6 (wectn) mecsues, npu BblObITUM K3
opraHu3auMn B NOCrnegHWA AeHb NpefoCcTaBneHUs couManbHbIX YCNyr BblOAaeTcs 3akpensieHHas 3a HUM ofexaa, 6enbe u
06yBb MO CE30HY, NNYHbIE BELLM U LIEHHOCTM, CripaBKa C yka3aHneM nepuoga npebbiBaHUsi B opraHm3aLuu.

5.10.9. MepeBoa nosfyyatens coumanbHbIX YCNyr U3 OpraHM3aLMu B aHanorvMyHylo opraHusauumio OcyLecTBnseTcs no
MUCbMEHHOMY paspeLleHMio YNONTHOMOYEHHOro opraHa, KOTopoe BblaaeTcss He nosgHee 5 (nNsATv) paGounx AHel co AHA
npeacTaBneHus creayloLmx 4OKYMEHTOB (KpOMe HerocyaapCTBEeHHbIX opraHm3aumii):

Aana coBepLlleHHONEeTHNX HeaeecnocobHbIX nosiyyatenemn coumanbHbIX YCAyr:

- XogaTtancTBa pyKoBOAMTENS opraHu3aumm o nepesofe nonyyaTesns coumanbHbIX YCyr U3 opraHMsaunm B aHanorn4Hyo
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opraHunsauuio ¢ yKka3aHnem Ll,eJ'IeCOOGpa3HOCTM CMeEHbI NOoCTaBLMKa counanbHbIX YCnyr;

- JINYHOIO 3adaBlieHNA nony4yartena counanbHbIX yCnyr, eClin OH Mo CBOEMY COCTOAHUIO 300p0OBbA cnocobeH ero nogatb, C
YKa3aHnem 0b0oCHOBaHHOM NPUYNHbI Bbl60pa Opyroro noctasllnKa counanbHbIX yCnyr;

- 3asdABlleHUA 3akKOHHOro npeacrtaBuTenda CcoBepLUEHHONETHEro HegeecnocobHoro nony4yartena couunanbHbIX Yycnyr,
COCTaBJIEHHOro Cc ero cros (I'IO 3aKn4vYeHnto Bpada o HECnocobHOCTN MO COCTOSHUIO 340p0oBbA nony4yartena counalnbHbIX
ycnyr Hanucatb 3adBrieHune CaMOCTOHTeJ'IbHO), C YKasaHunem obocHOBaHHOM NPUYNHbI Bbl60pa Opyroro nocrtasLlnka
coumanbHbIX yCnyr;

- pesynbTaToB NlabopaTopHbIX UCCNeaoBaHU (Ha rpynny Bo3byauMTenen KUWeYHbIX MHAgeKUMn (qencTeuteneH 14 aHen c
MOMeHTa 3abopa mMartepuana, snua renbM1MHTOB (aencteuteneH 10 gHen), audpTeputo (oencTeuTteneH 14 gHen ¢ MOMeEHTa
3abopa maTepuana);

- 3aKJto4eHnq Bpaqe6H0171 KOMUCCUM - C y4actnem Bpada-ncmxmatpa 06 OTCYTCTBMU MEOMLMHCKMX NPOTUBOMOKa3aHUN K
HaXOXOEHWUI0 B aHarlorMyHon opraHnsaumu;

Ons [eecnocobHbIX nonyyvartenen coumanbHbIX YCNyr:

- XogaTtancTBa pyKoBOAMTENS opraHu3aumm o nepesoge nonyyaTerns coumanbHbIX YCyr U3 opraHMsaunm B aHanorn4Hyo
opraHusauuio ¢ yKka3aHunem Ll,eJ'IeCOOGpa3HOCTM CMEHbI NOoCTaBLMKa counanbHbIX YCNyr;

- NINYHOIo 3adABlleHUA nony4vaTtena counanbHbIX YCnyr nnbo 3asBreHns, COCTaBfIEHHOINO C €ero CroB (I'IO 3aKIo4YeHunro
Bpa4a o HEeCNnoCoBHOCTN MO COCTOSAHMIO 340p0BbA nony4yaTtend counarnbHbIX yCNnyr HanncaTtb 3asaBlieHne CaMOCTOHTeJ'IbHO), Cc
YKa3aHnem 000oCHOBaHHOM NPUYNHbI Bbl60pa Opyroro noctaslnKa colunarnbHbIX yCnyr;

- pe3ynbTaToB NlabopaTopHbLIX UCCNeAoBaHUA (Ha rpynny Bo3byauMTenen KUWeYHbIX MHAeKUMn (qencTeuteneH 14 aHen c
MOMeHTa 3abopa mMartepuana, snua renbM1MHTOB (aencteuteneH 10 gHen), audpTeputo (oencTeuTteneH 14 gHen ¢ MOMeEHTa
3abopa maTepuana);

- 3aKrn4eHuA Bpaqe6Hoﬂ Kommuccmm o6 OTCYTCTBMM MEOMLMHCKUX MPOTUBOMOKA3aHUN K HaXOXOEHW0 B aHanorn4Hom
opraHusauuu.

Mpu nepeeoae opraHuW3auusl, M3 KOTOPOW BblGbiBaeT MoslyyaTeflb couMarnbHbIX YCMyr, HanpaenseT B NPUHUMAIOLLYIO
opraHM3aumio KOMuio ero UcTopumn GornesHu, 3aBepeHHY AMPEKTOPOM, a Takke BpayoM (Mpu ero OTCYTCTBUM - CTapLue
MeOWLMHCKOWM CECTPOW) opraHusaLumm.

(nn. 5.10.9 B pea. nocraHoBneHus MpasutensctBa benropoackon o6nactu ot 18.05.2020 N 197-nn)

5.11. Mpu nNpegocTaBneHWN coumarnbHbIX YCNyr B CTauMOHApHOW (HOpMe CoLManbHOro OGCMYXMBaHUS MOCTaBLUMK
coumarnbHbIX YCnyr o6s3aH:

- OCYLLeCTBNATb CBOKO OeATENIbHOCTb B COOTBETCTBUU C CDe/J,epaanblM 3akOHOM 1 ApyruMu q)enepaanblmm 3akoOHaMu,
3akoOHaMn 1 NHbIMN HOPMAaTUBHbIMU NPaBOBbIMU akTaMn EGJ'IFOpOD,CKOVI obnactu;

- NpefocTaB/iATb counanbHble YCnyrn nonydartenamMm counanbHbIX Yycnyr B COOTBETCTBUM C uvHAMBUAYallbHbIMA
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nporpammamn 1 YycnoBuaMm [OOroBOpoOB, 3aKMHYEHHbIX C nonyyvatendaMmum counanbHbIX Yycnyr WM UxX 3akKOHHbIMU
npeacraBunTenaMmmy, Ha OCHoOBaHUN Tpe60BaHMl7I Cbe/:l,epaanoro 3aKOHa;

- NpenocTaBnATb fecnnaTtHo B OOCTYMNHON q:)opme nony4yarenam counarnbHbIX yCnyr Unn nx 3akKkOHHbIM npeacrtaBuUTenam
VIH(bOpMaLI,VHO 06 unx npaeax w” 00a3aHHOCTSX, O BMAax coumnanbHbIX ycnyr, CcpokKax, nopagke wu o6 ycnosuax ux
npegocrtasrieHna, o Tapmq)ax Ha 3TN yCnyrn um 06 nx ctoumocTtn ans nony4yarena coumanbHbIX ycnyr nnbo 0 BO3MOXHOCTHU
nony4yartb UXx f6ecnnatHo;

- ncnosb3oBaTb I/IHd)OpMaLI,VIPO O nony4vyatendax couuanbHbIX ycnyr B COOTBETCTBMM C  YCTaAHOBJIEHHbIMU
3aKkoHogaTenscTBoM Poccuiickon dJe,qepau,MM O NepcoHalnbHbIX AAaHHbIX TpeGOBaHMﬂMM O 3alnTe nepcoHarbHbIX OaHHbIX;]

- NpeaocTaBnsATb YNOMHOMOYEHHOMY OpraHy MHdopmaumio no opMUPOBaHUIO perucTpa nosydateneil coumanbHbIX
ycnyr B nopsiake, yCTaHOBNEHHOM 3akoHodaTenbcTBoM benropoackoit obnacTy;

- OCYLLECTBJIATb coLlunanbHOEe conpoBOXAaeHne,

- obecneuvBaTtb MosflyyaTensaM coumanbHbIX YCINyr COAEUCTBME B MNPOXOXKAEHWM MEAMKO-COLManbHOM 3KcnepTussbl,
NPOBOAMMOI B YCTAHOBNEHHOM 3akoHoaaTenbcTBoM Poccuiickon ®defepauum nopsiake dedepanbHbIMU YUpexaeHUAMM
MeOMKO-CoLMarnbHON 3KCNepTusbl;

- npepnocTaBATb nonydvaTtendamMm counarnbHbIX YCnyr BO3MOXHOCTb MOJ1b30BaTbCA Yycnyramun CBA3W, B TOM 4ucne
VIHd)OpMaLI,VIOHHO-TeJ'IeKOMMyHMKaLI,VIOHHOVI ceTun MHTepHeT, NoOYTOBOM CBSA3M;

- BblAENATb Cynpyram, npoxmsawowmmMm B opraHnsaunm coumnanbHOro OGCJ'Iy)KMBaHVIH, n3onnpoesaHHoe Xunoe nomelleHune
Ana COBMECTHOIo NpoXnBaHUA;

- obecneunBatb nony4yarenamMm couuanbHbIX yCcrnyr BO3MOXHOCTb cBOOOQHOMO nocelleHnss UX  3aKOHHbIMU
npeagcrasuTenaMmu, agBokatamMu, HoOTapuycamu, npeacraButTenamm OOLLECTBEHHbLIX M1 (MJ'IM) WMHbIX OpraHusauun,
CBALLUEeHHOCNYXNTendamu, a Takke poacTtseHHUMKaMmu n gpyrumum nmdamm B AHEBHOE U Be4YepHee BpeMA,

- obecneymBaTtb COXPaHHOCTb JIMYHbIX BeLlen U LLeHHOCTEN nonyyaTernien coynarbHbIX YCIyr;

- cobnogatb npaBa 4YefioBeKka U rpaxgaHuHa,

- obecneymBaTtb HEeNPUKOCHOBEHHOCTb JINYHOCTU U 6e3onacHoCcTb nosilyyatenemn coumanbHbIX YCAyr;

- obecneuntb O3HaKOMIIEHUE nosiyyatenen coumarnbHbIX ycnyr (I'IpeJJ,CTaBMTeJ'Ieﬁ) C npaBoyCTaHaBnnBakLWLNMKU
OOKYMeHTaMW, Ha OCHOBaHWUW KOTOPbIX MOCTaBLUMK couMalribHbIX YCNyr OCYLleCTBNAET CBOK AEATENIbHOCTb U OKa3biBaeT
coumnanbHble yCnyru;

- MHJpopMMpOBaTL MoryyaTeneit couuanbHbIX YCNyr O MnpaBuiiax TexHWkM GesonacHoCTM, MoxapHoi GesonacHoCTH,
aKcnyatauum npeaocTasnseMblX NpMGopos 1 060pyaoBaHuS;

- obecneuntb nonyyaTensM couuarnbHbIX YCNyr YCroBus npebblBaHUs, COOTBETCTBYIOLLME CAHUTaAPHO-FUIMEHUYECKUM
TpeboBaHWsAM, a Takke Haanexaluin yxoa,
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- UCMOMHATb MHble 06A3aHHOCTW, CBSI3aHHblE C peanusauueil Npae nonyyaTeniel coumanbHbIX YCryr Ha coumanbHble
YCnyru B CTaLMoHapHOM hopMe CoLmanbHoro o6CnyxmeaHus.

5.12. lNMocTaBLWMK coumanbHbIX YCryr UMeeT Npaso:

- OTKasaTb B NpefoCTaBfNEeHUN coumanbHbIX YCNyr noryvatento coumanbHbIX YCyr B crlydae HapyLeHWs UM YCrioBuir
[oroBeopa;

- npefocTtaBnATb nosydatento coumanbHbIX YCAyr MO  €ero J>KenaHu, BblpaXeHHOMY B MNUCbMEHHOM d)opme,
AonoJsiHnTenbHble coluarnbHble YCIyrn 3a nnarty.

5.13. [JononHuTenbHble ycnyrn 3a nnaTty OKa3biBaldTCA Ha yCnoBUAX U B COOTBETCTBUM C TapM(baMM, YCTaHOBJ1IEHHbIMU
OopraHom, ocyliecTenaoWLnM (*)yHKLI,I/IM M NOJTHOMOYUA ydpeanTensa.

Ycnosusa n nopagoK onnatbl OCPOPMHHIOTCH A0roBopoM Ha nonyvyeHune AONONTHUTENbHbIX NNAaTHbIX YyCnyr.

5.14. MocTaBLWWK coumanbHbIX YCIyr Npu okasaHum coupasbHbIX YCRyr He BripaBe:

- OrpaHun4dmeBaTb nNpasa, cBoboabl M 3aKOHHbIE MHTEpechbl nonyyatenen coumanbHbIX YCriyr, B TOM u4ucre npu
MCcnoJsib3oBaHUM NekapCTBEHHbIX npenapaTtoB And MeguumnHCKOro npuMeHeHus;

- NPUMEHATbL PU3NYECKOE UMK MCUXOSIOrMYECKOE HACUNne B OTHOLUEHUM Mony4vaTene coumanbHbIX YCnyr, AonyckaTb KX
ockopbneHue, rpyboe obpalleHne ¢ HAMN.

5.15. TlocTaBWMK couManbHbIX YCAYr Ha OCHOBaHMM OTYETHbIX [AOKYMEHTOB COTPYOHWKOB TMpPEeAcTaBnseT B
YMNOSIHOMOYEHHbI OpraH cBedeHusi Mo hopMMPOBAHWMI0 perncTpa nosydyaTtenen couuanbHbIX YCIyr, a Takke yTBepxaaeT
€KeMeCsiUHbI OTYeT C ykasaHueM oOLLel YMCNEHHOCTU MnoslyyaTenei coumarnbHbIX YCIyr, KONMYecTBa npeaocTaBeHHbIX
yCnyr B paspese ycrnyr, CyMMbl ONfiaThl U UHbIX CBEAEHWIA.

6. TPEBOBAHUA K OEATENIbHOCTU NOCTABLUUKA COLUATBbHBIX YCNYT

6.1. MNMocTaBLMK coumanbHbIX ycnyr AOOJKeH ObITb 3aperncTpmpoBaH B Ka4eCTBe ropungn4eckoro nuua nubo B KavecTBe
nHanBunayanbHOro npeanpuHuMaTena.

6.2. B coctaB OOKYMEHTOB, B COOTBETCTBUN C KOTOPbIMU OCYLLECTBIIAETCA AeATENTbHOCTb NOCTaBLUMKa colunarbHbIX yCnyr,
AOJTXHbl BXOOUTb!:

- ydpeguternbHble JOKYMEHTbI, YCTaB OpraHun3auunin;

- PYKOBOACTBA, MNpaBuna, WHCTPYKUMKW, METOAMKM paboTbl C nonyyaTensiMM coumarnbHbiX YCrnyr M coBCTBEHHON
JeATenbHOCTY;

- JnMueH3unn, paspeweHma  Ha Budbl OeATeNibHOCTH, noanexauwue InuueH3npoBaHuio B COOTBETCTBMU  C
3aKoOHOOaTEeNbCTBOM,;
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- 3KCMyaTauMoHHbIe OKYMEHTbI Ha 06opydoBaHWe W annapartypy;
- WTaTHOe pacnucaHue, NpaBuna BHYTPEHHETO pacrnopaaka;
- MHble JOKYMEeHTbI, oGecneyrBatoLLMe Hagnexallee perynupoBaHue okasaHus coumarbHbIX YCyr.

6.2.1. PykoBoAcTBa, npaswuna, MHCTPYKUMWU, METOAUKU OOMMKHbI perfiaMeHTMpoBaTb MNpouecc NpedocTaBneHust ycnyr,

onpenenaTb MeTodbl (Cnocobbl) X NPEeLOCTaBMEHNS U KOHTPOMS, a Takke npegycMaTpuBaTb Mepbl COBEPLUEHCTBOBaHUS
paboTbl opraHM3auuu.

6.2.2. OkcnnyaTauMOHHble [OKYMEHTbl Ha MWMelLMecs B opraHusauum obopygoBaHue W annapaTypy LOJKHbI
crnocobcTtBoBaTth obecneyeHMto MX HopMmanbHOW M Ge3onacHoW akcnnyatauuu, o6CnyXMBaHMA WM noggepXaHust B
paboTocnocobHOM COCTOSAHMM.

6.2.3. [IOKyMeHTbI [OMKHbI ObITb aKTyarnbHbI.

6.3. TpeboBaHus Kk YPOBHIO KaapoBOro obecnevyeHns npy nNpegocTaBneHnn coumnanbHbIX YCyr B CTauMoHapHon dopme
coumnanbHoro obcnyxuBaHums:

6.3.1. MNMocTaBLMK coumanbHbIX ycnyr obecneynBaer:

- HanuyvMe HeobXoOMMbIX ANS OKasaHWs couManbHOW YCryr cCrneuvanucToB, OTBEYaloWMX MO KBanMdUKaLMOHHbLIM
TpeboBaHMsAM NPodeCCUOoHanbHLIM CTaHaapTam;

- OpraHun3auunio cncteMmaTn4eckoro noBbilLEeHNA KBaJ'IVId)I/IKaLI,I/IVI cneynanmncTos,

- Hanun4yne y cneynanmncToB Kaxkaomn KaTeropum TpyaoBbiX AOroBopoB, OOJIXHOCTHbLIX pernamMmeHToB, yCTaHaBnMBaoWMX X
00513aHHOCTM MO OKa3aHUIo coumnanbHbIX ycnyr.

6.4. TpeboBaHusa kK 06ecneyeHnto MHHOPMALIMOHHON OTKPLITOCTU NPU NPEAOCTaBNEHMN COLMarbHbIX YCITyT.

6.4.1. TlocTaBLWMK coumanbHbIX ycnyr G6ecnnaTHO B AOCTYMHOW (POPMeE OCYLLECTBSET MHOPMUPOBAHUE TpaXKOaH,
MPU3HaHHbBIX HYXJALWUMUCA B CTaUMOHApHOM couuanbHoOM obcnyxuBaHuu, 06 KX npaBax M 00s3aHHOCTAX, O BMAax
coumanbeHbIX YCNyr, cpokax, nopsiike n o6 ycrnoBuax UX NpeaocTaBneHus, o Tapudax Ha 3Ty ycryrm n o6 ux cToMMocTu Ans
nonyyartens coumarnbHbIX YCryr nMbo 0 BO3MOXHOCTM nonyyaTb ux 6ecnnaTHo.

6.4.2. lNMocTaBLUMK coumarnbHbIX YCryr B COOTBETCTBMM CO cTaTben 13 deagepanbHOro 3akoHa goopmupyeT 06LLea0CTYNHbIN
MHPOPMAaLIMOHHBIA pecypc, coaepKalimi MHopMaLmio O CBOEN OeATeNbHOCTU, obecnedmBaeT AOCTYN K OJAHHOMY pecypcy
nocpeacTBOM pa3MeLLeHNst ero Ha MHPOPMALIMOHHBLIX CTeHAAax B CBOEM MOMELLEeHNW, B CpeacTBax MaccoBon MHdopmaumm, B
cetn IHTepHeT, B TOM YMCle Ha CBOEM ouumnanbHOM canTte.

6.5. TpeboBaHUsi N0 o6ecneYeHunto YCnoBuin 4OCTYNHOCTU AN MHBaNUAOB Npy NPefoCTaBNEHUM coLmanbHbIX YCIyr.
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6.5.1. lMocTaBlWMK coumanbHbIX ycnyr obecneyvBaeT co3gaHue WHBanMaam YCNoBWWA OOCTYMHOCTW MOMELLEHW, B
KOTOpbIX MPEeAOCTaBNSATCS COUManbHble YCMyrM, U YCMOBUIA [OCTYNHOCTU NpefocTaBnsieMblX YCNyr B COOTBETCTBUM C
TpeboBaHMaMM, YCTaHOBMEHHbIMK [Topaakom oGecneyeHns YCNoBuW AOCTYMHOCTM ANA  WHBaNMAOB OOBLEKTOB W
npefocTaBnsgeMblX yCryr B cdepe Tpyaa, 3aHATOCTU M COUMarnbHOW 3alluMThbl HAceneHud, a Takke Oka3aHud UM Mpu 3TOM
HeobXx0AMMOW NoMOoLLK, yTBepXAeHHbIM [prukazom MuHucTepcTBa Tpyaa M coumanbHOon 3alunTbl Poccurickon Penepauunm ot
30 niona 2015 roga N 527H (aanee - lNopsagok obecnevyeHns ycrnosu AOCTYNHOCTM):

- BO3MOXHOCTb COMPOBOXOEHUA MornydaTtensa counanbHOW YCryrn npu nepeaBukeHun rno Tepputopumn opraHusaumm
coumanbHoro O6CJ'Iy>KI/IBaHVIFI, a TakXxe npu nofib3oBaHnn ycnyramu;

- BO3MOXHOCTb AOJ14 CaMOCTOATESIbHOIo nepeasmxeHna no Tepputopun opraHmsauunm counanbHoro O6CJ'Iy)KMBaHVIFI,
BXO4a, BbIXO4a W MepeMelleHns BHYTPW Takow opraHuvsaumm (B TOM 4Hucne gna nepeaBmxeHnda B ercnax-Koanax), ana
oTAblXa B cnaa4em nosioxXeHnu, a Takke AoCTynHoe pasMelleHne OGOpy/J,OBaHVIFI N HocuTenewn MH(*)OpMaLI,MM;

- AaybnupoBaHWe TEeKCTOBbIX COOGLUEHUI TOMOCOBLIMA  COOGLUEHMAMM, OCHALLEeHWe opraHusauuM coumanbHOro
06CnyKMBaHNUs! 3HaKaMK, BbIMOSTHEHHbIMU pefibePHO-TOYEYHbIM LWPUGTOM bBpaiins, o3HakoMSieHMe C KX MOMOLLb0 C
HaANUCAMU, 3HaKaMM1 1 MHOWM TEKCTOBOW U rpadonmyeckoil HGopMaLMen Ha TEPPUTOPUN YUPEXOEHS;

- OoyGnvpoBaHMe TronocoBOW MHOPMaLUM TEKCTOBOW MHApopMaumen, Haanucsamm u (Mnu) CBETOBbIMU CUrHanamu,
WH(OPMUPOBaAHNE O MPedoCTaBMsSEMbIX COUManbHbIX yCryrax C  WCMONb30BaHMEM PYCCKOTO >XECTOBOrO  si3blka
(cypaoonepeBoga);

- OKa3aHWe UHbIX BUOOB NOCTOPOHHEN MOMOLLN.

6.5.2. B uensax onpepeneHna mMep no noaTanHOMy MNOBbIWEHUIO YPOBHA AOCTYMNMHOCTU AONA WHBanNungoB 06BbEKTOB
npegocrtasndeMblX YyCnyr nocTtaBLMK counanbHbIX YCnyr npoBoauT obcnegosaHue U nacnopTtusauuto 00BbEKTOB MU
npegocrtaBideMblX yCrnyr B COOTBETCTBUU C TpeGOBaHMﬂMM nopsagka obecneyveHus YCrNoBU JOCTYMHOCTH.

6.5.3. PykoBoguTenu opraHusauuii OpraHusyloT MHCTPYKTMpOBaHWe WM obydyeHue crneumanuctoB, paboTalolmx ¢
MHBanugaMu, Mo BoMpocaM, CBA3aHHbIM C ofecriedeHMeM OOCTYNMHOCTU Ans MHBanMOoOB OOBLEKTOB M YCMyr C y4YeTom
UMEIOLLIMXCS Y HUX CTOWMKMX PacCTPOMCTB (DYHKLUIA OpraHnaMa 1 orpaHudeHunin xusHedesTensHOCTH.

6.6. TpeGOBaHMH kK obecneyeHnto cucTemsol KOHTPONNA 3a 0eATeNbHOCTbIO MO NpeaoCcTaBfIEHNIO CoOUMarbHbIX YCIyr:

6.6.1. MNMocTaBLKMK coumanbHbIX ycnyr obecneynBaer:

- Hanuuue [OOKYMEHTanbHO O(OPMIIEHHON COGCTBEHHOW CUCTEMbI KOHTPOSNA 3a [OesATenbHOCTbI0 MNoapasaeneHuin u
paboTHMKOB MO OKasaHW coumarnbHbIX YCyr Ha UX cooTBeTcTBUe Mopsakam v cTaHaapTam NpeaocTaBheHns coumarnbHbIX
ycnyr, TpeGoBaHusam defepanbHOro 3akoHa M MHBIM 3aKOHaM M HOPMAaTMBHBLIM MPaBOBbLIM akTaM B cdepe couuanbHOro
o6cnynMBaHus rpaxaaH.

Cuctema KOHTpPONA A[OJKHa OXBaTbiBaTb 3Tanbl MNNaHUPOBaHUA, pa60TbI C nony4yartenamm ycnyr, O(bOpMJ'IeHVIFI
pe3ynbTaTtoB OKa3aHHbIX YCIyr, Bblpa6OTKM M peanusaunm MepornpuaTUn No YCTPAHEHUIO BbISIBIIEHHbIX HE4OCTaTKOB;

- co3aHune ycnosun ons nposeaeHns He3aBUCMMOWN OLLEHKN KavyeCcTBa OKasaHusi counaribHON YyCnyru;

- BbIMOMHEHNE NpeanoXxXeHun 006 YNyylleHUn KayecTBa CoUManbHOW YCryru, BblpaGOTaHHbIX no pesynbratamMm
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He3aBNCUMMOW OLEHKN KayecTBa OKa3aHus yCnyru;

- CBOEBpPEMEHHOE W KayeCTBEHHOe WCMOSMHeHWe npeanucaHnin no pesynbraTtaMm MNpOBEPOK KOHTPOSbHO-HAO30PHbIX
OpraHos.

7. OTBETCTBEHHOCTb NOCTABLUMKA COUMATIbHbIX YCIYT U KOHTPOJIb 3A NPEOOCTABJIEHUEM
COLUUATNBbHbLIX YCNYT

7.1. 3a HeucnonHeHue nubo HeHagnexauwlee wucnonHeHme Hactoswero [lopsaka, dPepepanbHOro 3akoHa, WHbIX
HOPMaTMBHbIX MPaBOBbLIX aKTOB B cdepe couunanbHOro ob6CNyXUBaHWUSI rpaxgaH MOCTaBLUMK CcouUmanbHbIX YCMyr Hecet
OTBETCTBEHHOCTb, NPEAYCMOTPEHHY0 3aKkoHoA4aTeNnbLCTBOM Poccuiickon depepaumu.

7.2. PernoHarnbHbI rocyaapCTBEHHbIN KOHTPOMb 3a cobnoaeHneM HacToswwero Mopsaaka, denepanbHOro 3akoHa, UHbIX
HOpMaTMBHbLIX NPaBOBLIX aKTOB B cdepe coumanbHOro obCnyXumBaHWS OCYLLECTBNSET yrnpaBfeHue couManbHOW 3aluuTbl
HaceneHuns benropoackon obnacTu.

[okymeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro oHaa us 6onee 25 000 000 HopMaTMBHO-NPABOBLIX Y HOPMATUBHO-TEXHUYECKUX
[OKYMEHTOB


http://docs.cntd.ru/

O6 yTBEepxaeHUn NopsiaKoB NpeaoCTaBNeHns counanbHbIX YCyr (C u3ameHeHnsiMu Ha 28 aekabps 2020 roga) Ctpanunua 39
lMocmaHosneHue Npasumenscmea beneopodckol obnacmu om 04 chespans 2019 e. Ne 58-nn

MpunoxeHue N 1

K Mopsaky npegocTaBneHuns counanbHbIX YCnyr

B CTauMoHapHon popme coumanbHOro oocnyxmBaHus
(B nCMXOHEBPOJIOrMYeCKNX MHTEpHaTax, oTAeNeHun
Ans monoAbIiX UHBaNUAOB OpraHu3auun ons aeTem-cupoT
M AeTeun, ocTaBLWIMNXCA 6e3 nonevyeHUsa poauTenen,

C OrpaHu4eHHbIMU BO3MOXHOCTSAAMU 340POBbSA CUCTEMbI
couuvanbHOro oécnyxnBaHus, AoMax-MHTepHaTax ans
npectapenbiX U MHBaNMAoB, B TOM YACTe Manoun
BMeCTUMOCTH, cneymanbHOM AOMe-MHTepHaTe

ANsA npectapenbiX U UHBaNUAOB)

CTAHOAPT COLUMAIbHbIX YCNYT B CTALUMOHAPHOW ®OPME COLIMATIBHOIO OBCIY)XXUBAHUA

(B pea. noctaHoBneHus [NpaBuTenscTBa benropoackon obnactu ot 23.12.2019 N 603-nn)

N HanmeHoBaHne coumanbHbIX OnucaHue coumanbHbIX yCryr Cpoku O6bem coumanbHbIX ycnyr
n/n ycnyr npegocTaBneHus
coumnarnbHbIX
yenyr
NPOAOIDKUTENBHOCTL | NEPUOANYHOCTb
OKa3aHusi ogHOW ycnyru pas B
YCNyrv B MUHyTax mMecsL

I. CoumnanbHO-6bITOBBIE YCNYTK
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Ctpanunua 40

1.1. | NpegocTaBneHue nnowaau | MNpepocrtaBneHne OTAENBHOrO KOWMKO-
XUMbIX  MOMELLEHNA  COrfacHoO | Mecta B XWUIOM KOMHaTe He meHee 6
YTBEPXKAEHHBIM HOpMaTMBaM KB. MeTpoB ans

NCUXOHEBPOSOrMYECKUX MHTEPHATOB U
7 KB. METPOB AJ11 AOMOB-MHTEPHATOB
ONs npectapenbix U WHBanNUOOB Ha
YyernoBeka, yaoOHOW Ans NPOXMBaHUS
nonyyatenem  couuanbHbIX  yCnyr
(exxeaHeBHO)

1.2. | Obecne4yeHune nutadmem | lNMpuroToBneHne nNuM U nogadya nuLm
cornacHo YTBEPXXAEHHBIM | (YeTbipexpas3oBoe MuUTaHuWe B AeHb Ha
HopmaTnBaM, BKIIOYas | nepuof npedbiBaHNsi B OpraH13aLmm)
OMeTnyeckoe nuTaHue (CorracHo
3aKIOYEHNIO Bpaya) no
COOTBETCTBYIOLWMM ANETAM

1.3. | ObecneyeHune mMarkum | ObecnevyeHne MSArkMM WHBEHTAPEM:
MHBEHTapem (ogexpon, obysbio, | ogexaon, o0yBbio, HaTenbHbIM
HaTenbHbIM benbem n | 6enbem " nocTenbHbIMK
nocTenbHbLIMA NpYHaANEeXHOCTAMMU (cornacHo
NPUHaANEXHOCTAMMN)  COMNacHO | YTBEPXAEHHbLIM HOpMaTuBaMm); CMeHa
YTBEPXXAEHHBIM HOpMaTuBaMm, B | Benbs " NocTenbHbIX
TOM 4uCne npu BbINUCKE W3 | MPUHAANEXHOCTEN (He pexe 1 pasa B
yupexaeHus, Bbljaya | 7 OHeMm n  npy  HeobxoauMMocTw);
3aKpEnneHHON 3a rpaXOaHWHOM | peMOHT  MSArkoro WHBeHTapsa  (npwu
ogexabl, 6enbss n o0yBu no | HeobxogmMmocTw); Bblgava
CEe30HY 3aKpenneHHon 3a rpaxxgaHMHOM

opgexabl, 6enbss n obyBM NO CE30HY
(Mpu BbIBLITUM 13 yupexaeHuns)

1.4. | Y6opka Xunbix NOMeLLEHNN MoameTtanve wn (unu) MbITbe nona,
oynctka OT  MbiM  MOBEPXHOCTU
mebenu (He MeHee 2 pa3 B [ieHb)

CoumnanbHas
ycnyra
npegocTaenseTcs
B CPOKM,
obycnosneHHble
HY>X0aeMOCTbto
nonyyarens
coumanbHbIX
ycnyr, B TOM
yncne B
COOTBETCTBUN C
YTBEPXKAEHHLIMU
HopMaTuBamu

1440 no 31

20 no 31

5 no 31

He menee 20 po 93
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1.5. | OpraHusauus gocyra un otabixa, B | OpraHmsauus [OCYroBbIX He menee 5 Jo 12
TOM uncne obecneyeHne | meponpuATMiA  nytem obecneyeHus
KHUramu, XypHanamu, rasetamu, | KHAramu,  XypHanamu,  raseTtamu,
HaCTOMbHbLIMU Urpamm HacTOMbHLIMW  Urpamu  nonyyartenewn
coumaneHblx ycnyr (go 3 pas B
HeJeno)
1.6. [ MNMpepoctaeneHve B nonb3sosaHue | MNMpegocTtasnexHve yao6Hown B 1440 ao 31
mebernu cornacHo | nonb3oBaHun mebenu (CTyn, KpoBaThb,
YTBEPXXAEHHBIM HOpPMaTUBaM Tymbouka AN Kaxgoro nonydyatens
coumanbHbIX YCNYT, Ha XUyl KOMHATY
- wkad, cron) cornacHo
YTBEPXKAEHHBIM HopMaTuBam
(exxeaHeBHO)
1.7. | Momowp B npueme nuwm | OkasaHne MNOMOLLM B Npueme nuLLM 25 po 155
(kopmneHune) (kopMneHun). Yenyra
npegocTaenseTcs nonyyartensm
coumarnbHbIX YCryr, He cnocobHbIM No
COCTOSIHMIIO 3[,0pOBbS
CaMOCTOSITENBHO MpUHUMaTL nuwy (4
pa3a B AeHb, a Takke AONOMHUTENBHO
npu HeobxoAMMOCTM, Ha nepuos
npebbiBaHWs B OpraHu3aumnm)
1.8. | ObecneveHne 3a cyeT cpeacte | ObecneyeHne 3a cyeT  CpeacTB 5 no 8
nonyyatens coumanbHbIX YCRyr | nony4yatens coumanbHbIX ycnyr
KHUramu, XypHanamu, rasetamu, | KHAramu,  XypHanamu,  raseTtamu,
HaCTOMbHbLIMU Yrpamm HacTonbHbIMW Urpamum no npocbbe
nonyvaTenen coumanbHbIX ycnyr (He
MeHee 1 pasa B Hegenw)

[okymeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro oHaa us 6onee 25 000 000 HOpMaTUBHO-NPABOBBIX Y HOPMATUBHO-TEXHUYECKUX LOKYMEHTOB


http://docs.cntd.ru/

O6 yTBEepxaeHUn NopsiaKoB NpeaoCTaBNeHns counanbHbIX YCyr (C u3ameHeHnsiMu Ha 28 aekabps 2020 roga)
lMocmaHosneHue Npasumenscmea beneopodckol obnacmu om 04 chespans 2019 e. Ne 58-nn

Ctpanunua 42

1.9.

MpepocraBneHne rurneHudeckux | MNMpegocraBneHve rMrmeHNYEcKUX ycnyr
ycnyr nuuam, He cnocobHbIM Mo | nNuuaMm, He CnocobHbIM MO COCTOSIHUIO
COCTOSIHUIO 300poBbS | 340pOBbS CaMOCTOATENBHO
CaMOCTOATENbHO OCYLLECTBMATL | OCyWecTBnATL  3a  cobown  yxon
3a cobon yxoza (Haxogdawmmes Ha NnocTenNbHOM
pexvmMe), B TOM 4MCMe: YMbIBaAHWUE,
006TupaHue, MbITbe, MpUYECHIBAHNE,
COMpOBOXAeHWe B Tyaner,
BbiCaXuBaHWe Ha CyAHO, CMeHa
HaTenbHOro W nocTenbHoro 6enbs,
(abcopbupytoLuero benbs npu
Heob6xoanumMocTK) (exxegHeBHO
KOMNMEeKC MeponpuaTui), B  TOM
yucne: npoBepka Ha Neaukynes w
YeCcoTKy, CTpWXKa Horten (Ha pykax,
Horax) (He pexe 1 pasa B Hegenw);
CTpwxKa Borfoc (He pexe 1 pasa B 2
Hegenwm), OpuTbe (npw
HeobxoauMocCTK, HO He pexe 1 pasa B
HeJenw)

OtnpaBka 3a cyeT cpeactB | OTnpaBka W MONyYeHWEe MOCbINKY,
nonyyaTens couuanbHbIX YCMyr | TenerpaMmbl, MMCbMa Yepes NoyYToBoe
NMOYTOBOW KOPPECMNOHAEHLMM oTaeneHve, nUcbMa 4epe3 MoYTOBbIV
AWuK (1 - 2 pasa B Hegento)

He meHee 20

no 31

He meHee 5

jo 8

(B pea. nocraHosnexus MpasuTtensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

II. CounanbHO-MeanLMHCKNE yCryrn
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2.1. | BeinonHeHue npouenyp, | MNMposeaeHne npoueayp, CBA3AHHBLIX C
CBSI3aHHbIX C  COXpaHeHMeM | COXpaHeHVMeM 300pOoBbs MNony4vaTenen
300pOBbS nonyyartenen | coumanbHbIX YCAyr, MO Ha3HaYeHWIo
coumnanbHbIX ycnyr (usmepeHue | Bpaya ¢ NCMNOMb30BaHNEM
TemnepaTypbl Tena, | NeKkapCTBEHHbIX cpencTs "
apTepuanbHoro OaBrneHns, | MEOULUMHCKUX uM3genuin  (M3mepeHune
KOHTPOMNb 3a NPMEMOM FeKapCTB, | TemnepaTypbl Terna, apTepuanbHOro
3aKanbiBaHue Kanenb, | OABMEHWUsi, KOHTPONb 3a NPUEMOM
nonb3oBaHWe  kaTeTepamMy UM | NMekapcTB,  3akanbiBaHue  Kanerb,
apyrumu nsgenusamn | Nonb3oBaHWe kKareTepamu U ApYrumu
MeaULMHCKOro HasHayeHus, | nsgenuamu MeOULMHCKOro
BBEJEHWE WHBEKUMN COrnacHo | HasHavyeHusi) (exedHeBHO KOMMMeKC
Ha3HayeHuo Bpaya) MeponpUaTUN)

2.2. | NpoBegeHne o3gopoBUTENbHbLIX | OkasaHWe noOMoOWM B BbIMNOSTHEHUN
MeponpusiTuin (o3gopoBuTenbHast | GesonacHbIx ans 3[10pOBbS
MMMHacTMKa M MpOrynkM  Ha | m3nm4eckux yrpa)KHEHUN B
CBEXeM BO3ayxe) COOTBETCTBUM C  pEKOMeHAaLUAMU

Bpaya (0340poBUTENbHAs MMHACTMKA
(1 pa3 B feHb), NPOrynkn Ha CBEXEM
Bo3ayxe (1 - 2 pasa B AeHb)

2.3. | Cuctematuyeckoe HabnwogeHune | CuctemaTtnyeckoe HabnoaeHue
3a nonyvaTtensMuM coumanbHbIX | OTBETCTBEHHbLIM nepcoHasnom 3a
ycnyr ansi BbISIBIIEHNST | Nony4vaTensiMyM couuMarnbHbIX YCryr ons
OTKMOHEHWN B COCTOSIHUM WX | BbISIBNEHUS OTKIMOHEHUIN COCTOSIHUSA KX
3[,0pOBbS 3[00p0BbS (eXXeaAHEBHO)

2.4. | KoHcynstnpoBaHue no | KoHcynetnpoBaHue nonyvartenen
coumanbHO-MeaNLUHCKUM coumanbHbiX ycnyr no  Bornpocam
BOMpocam (nopaepxaHus n | BeAeHMa 300poBOro obpasa KuM3HK
COXpaHeHus 300pOBbS | paLMOHanbHOro nuTaHus B
nonyvyatenen coumanbHbIX YCMyr, | coOoTBETCTBUM  C  BO3pactoM U
NPOBEAEHUs  03[0POBUTENbHbLIX | COCTOSHUEM 3[40POBbs, MOAAepKaHus
MeponpusiTuii, HabnaeHUs 3a | U COXpaHeHMs1 300pOBbs, NPOBEAEHUS
nonyyarensmu coumanbHbIX | 0300POBUTENbBHBLIX MEpPONpPUATUNA (40 5
yenyr ansi BbISIBITIEHNS1 | pa3 B HEOErio)

OTKMOHEHUN B COCTOSHUM  UX
3[,0pOBbS)

CoumnanbHas
ycnyra
npegocTaenseTcs
B CPOKM,
obycnosneHHble
HY>X0aeMOCTbto
nonyyarens
coumanbHbIX
ycnyr

7 no 31
60 po 31
He menee 15 no 31
15 no 20
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MocTenbHOro 6enbs)

2.5. | MNpoBegeHue 3aHaTun, | NpoBeneHue NPOCBETUTENLCKOMN
obyvawwmx 340poBomy o0bpasy | paboTsl, HanpaBreHHOM Ha
XU3HU dopmMmrpoBaHue y nonyvarens

coumanbHbIX ycnyr HaBbIKOB
340poBoro obpasa xusHu, usbasneHme
OT BpeaHbIX NpYBbLIYEK U Ap. (He MeHee
1 pa3a B Hegenw)

2.6. | NpoBeaeHne 3aHATUN no | MNpoBeneHne ykpennawLWUX 340pOBbE
afanTUBHON dusnyeckon | komnnekca puanyeckux ynpakHeHun c
KynbType y4yeToM UHAMBUAYaNbHbBIX

BO3MOXHOCTEN OpraHvM3mMa 4eroBeka,
HanpaBreHHbIX Ha peabunuTauuio u
aganTtauuto K HOpMarnbHOM
counanbHOM cpefe, npeofoneHue
NCUXOMNOrNYECKNX 6apbepos,
NPensiTCTBYOLLNX OLLYLLeHNIO
MOMHOLIEHHOW XM3HWN B COOTBETCTBUU C
pekomeHgauusMmn Bpada (0o 5 pas B
Heaerno)

2.7. | OkasaHne nepBov MeguuunHckon | NpoBeaeHue KoMnekca
(noBpauebHon) NMOMOLLM | MEPOMPUATUA,  HaMpaBfieHHbIX  Ha
(nopoepaHue XXM3HEHHO BaXKHbIX | noaaepxaHue  XXU3HEHHO  BaXHbIX
YHKLNIA: abixaHus, | dyHKuMn oo npubbiTms  Bpada
KpoBoobpalLeHus) neyebHoro yypexgeHuss (no mepe

Heob6xoanumMocTK)

2.8. | OkasaHue caHuTapHo- | MNpegocTaBneHne rmMrmeHNYecknx yenyr
rMrmeHnYecKom nomoLn | (KOMNNEKC MeponpusaTMN B  AEHb)
(obmbiBaHME, o6TupaHue, | (oGMbIBaHne, 0OTMpaHMe, MOMOLLb B
CTPWXKKa HOITEW, MpUYecbiBaHWe, | MbiITbe B BaHHOM  wnu  ayule,
CMeHa HaTenbHOro W | NnpuyecbiBaHMEe U CTpWKKa BOMOC,

HorTewn (Ha pykax, Horax), npoBepka Ha
negukynes M 4YecoTKy,  CMeHa
HaTenbHOro n nocTenbHoro 6enbs) (He
MeHee 1 pasa B Hegenw)

30 Jo 12
He menee 15 no 20
15 oo 10
He meHee 15 po 30

[okymeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro oHaa us 6onee 25 000 000 HOpMaTUBHO-NPABOBBIX Y HOPMATUBHO-TEXHUYECKUX LOKYMEHTOB


http://docs.cntd.ru/

O6 yTBEepxaeHUn NopsiaKoB NpeaoCTaBNeHns counanbHbIX YCyr (C u3ameHeHnsiMu Ha 28 aekabps 2020 roga)

lMocmaHosneHue Npasumenscmea beneopodckol obnacmu om 04 chespans 2019 e. Ne 58-nn

Ctpanunua 45

15

no 30

yypexaeHus

2.9. | OkasaHue coaencTaus B | lMpnobpeTteHne 3a cyeT cpencts
obecneyeHuUn NEKApCTBEHHLIMW | MonyyaTenen  coumanbHbIX  yChyr
cpencTtBamm " n3genuamm | HeobxoaMMbIX neKapcTBEHHbIX
MeANLNHCKOro HasHayeHus | NpenapaToB ans npuema no
(cornmacHo 3aknto4yeH1to Bpaya) HasHa4YeHuto Bpaya; nonyyexHve

NeKapCTBEHHbIX npenapaToB
GecnnaTHO (Ha NbrOTHBIX YCIOBUSX) U
MEeOMNLIMHCKNX nsgenuvn no
pekomeHgaumm WIPA (He meHee 1
pasa B Hegeno U nNo  Mepe
HeobxoanumMocTK)

2.10. | OkaszaHue coaemncTeus B | OkasaHue coaencTeums B
rocnutanusaumm, ConpoBOXAeHNe | rocnuTanmaauum, COMNpOBOXAEHNE
HyXXOaWUXcs B  MeOUUMHCKME | OTBETCTBEHHbIM nepcoHanomM

nonyyatene coumanbHbIX YCnyr B
MEOMLMHCKYI0 — opraHusaumio  ans

npoBefeHns MeANLIMHCKMX
KOHCYNbTaL Wi, nabopaTopHbIX
nccnenoBaHui, nony4YeHus

MeAMLIMHCKON MOMOLLY, MEAMLMHCKOro
obcnefoBaHMss B COOTBETCTBUM C
HasHayeHWem Bpaya (no  mepe
HeobxoanMmMocTH)

60

po 15
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2.11.

lMpoBeaeHne nepBnYHOro
MeaULMHCKOro ocMoTpa n
nepBu4HOM caHuTapHom
obpaboTkn

MeponpusiTusi no nepBUYHOMY
OCMOTpPY OTBETCTBEHHbLIM NEPCOHANOM
C Uenbio onpegeneHss 06beKTUBHOIO
COCTOSIHMS noryyaTtenen coumanbHOM
ycnyru, nx dmsmyeckoro "
MCUXOMOrMYECKOro COCTOSIHUSA, a Takke
CaHWTapHol obpaboTkM nony4vaTenen
coumaneHbiX ycryr (KynaHue, cCMeHa
HaTenbHOro Oenbs, Bblgaya oaexabl)
ans npefoTBpaLleHust 3aHoca
NHEKLMM B CTauMoHapHble
opraHusaumm coumanbHoro
obecnyxmBaHusa.  Mpu  BbISIBNEHUU
negvkynesa - npoBeaeHne
npoTMBONeAuKynesHon obpadoTkm (1
pas3 npuv MNOCTYMneHMMA U  nocne
BPEMEHHOTO BbIObITHS)

He menee 30

Mpn nocTynnexHnn
n nocne
BPEMEHHOr0
BbIObITNS

2.12.

Mpodunaktmka 7 nevexve
nponexHen

CBoeBpeMeHHasi OuarHocTMka pucka
passutug NPonexXHen,
CBOEBPEMEHHOE Hayarno BbIMNOMHEHUS
BCEro Kommnnekca npodunakTnyeckmx
MeponpuUaTUN, BOCCTaHOBNeHMe
KpoBoobpalleHnsa B MNOBPEXAEHHbIX
TKaHSAX, YMeEHblUeHMe cOaBnMBaHuA
TKaHen (KOMMNIekc Meponpusatum go 3
pa3 B AeHb)

He menee 15

0o 93

2.13.

OpraHusauus
aucnaHcepusaumm
(npodbunakTmyeckoro
MeOULIMHCKOro ocmoTpa) B
opraHusaumsix 3apaBooXpaHeHust

npoxoxaneHusa

Moceluenune nonyvarensamu
coumanbHbIX ycnyr Bpayen-
cneunanncTos ans
NpoUNakTM4ECKOro  MeaMLMHCKOro
ocMmoTpa n AncnaHcepHoro
obcnefoBaHNs COCTOSIHUS 300POBbS,
nony4vexve pekomeHaauum
MeANLMHCKNX cneunanncToB B
opraHu3aumsx 30paBOOXpaHeHNs
(cornacHo OencTByloLwemMy
3aKOHOAATENbCTBY B cucteme
3[4paBoOOXpaHeHMs)

He meHee 60

CornacHo
JencreytoLiemy
3aKoHO4aTenNbCTBY
B cUcTemMe
3QpaBoOOXPaHEHMS
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(B pen. nocraHoBnexus MpaBsuTtensctBa benropoackor obnactu ot 23.12.2019 N 603-nn)

Ill. CoumanbHO-NCMXONOrM4yecKkme ycnyrm

3.1.

CoumanbHo-ncuxonormyeckoe
KOHCYNbTUpOBaHUe, B TOM 4ucre
no BoMpocamMm BHYTPUCEMENHbIX
OTHOLLUEHUN

MpoBeneHne Gecen, HaNpaBneHHbIX Ha
dopmmpoBaHme y nonyyartens
coumarnbHbIX  ycnyr  KOM(OpTHOro
NCUXNYECKOTO COCTOSAHMSA,
nogaepXaHue >KU3HEHHOro  TOHYCa,
MOTMBaLMIO ero aKTMBHOCTH;
kBanuduumpoBaHHas  MOMOLWb MO
HanaxneaHuo MEXMUYHOCTHbIX
OTHOWEHUN (He MeHee 2 pa3 B
HeQernt)

3.2.

CouuanbHOo-NCUXonorn4yecknin
naTpoHax

CucrtemaTnyeckoe HabniogeHve 3a
nonyyatensmMu  couuanbHbIX — YCHyT,
KoTopoe obecneunBaet
CBOEBPEMEHHOE BbISIBIIEHWE CUTyaLMI
MCMXONOrM4eCKoro anckomgopTa,
NIMYHOCTHOTO MM  MEXIMYHOCTHOrO
KOHGPNUKTA, CNOCOBCTBYIOLLMX
yCcyrybneHmio - TpygHOW  >KM3HEHHOMN
cuTyaumm, W OKasaHue wM, npu
HeobxooMmocCTy, coumanbHo-
MCUXOMNOrMYECKO NomMoLn (He MeHee
2 pa3s B Hefernt)

3.3.

OkasaHune KOHCYNbTaTUBHOMW
MCUXOMNOrnM4ecKkomn MnoMoLLn
aHOHMMHO, B TOM u4ucne ¢
MCMNOSb30BaHMEM TenedgoHa
posepus

lMcuxonornyeckoe KOHCYNbTMPOBaHME
nosyyatenen couuanbHOW  ycnyru,
cogencteme B MoOunu3aumMmnm KX
PU3NYECKNX, OYXOBHbIX, FTMYHOCTHbIX,
WHTEnNneKTyanbHbIX  pecypcoB  Ans
BbIXOA4A W3 KPU3UCHOIO COCTOSIHMS,
pacllMpeHne y HUX [JuanasoHa
npuemnembix cpencTs ans
CaMOCTOSITENBHOIO peLleHus
BO3HUKLWIMX NpobneM u npeogoneHus
TPYOHOCTEN, YKpenneHus yBepeHHoCTH
B cebe (1 pas B Hegeno u npwu
Heob6xoanumMocTK)

CouunanbHas
ycnyra
npenocTaBnseTcs
B CPOKW,
obycrnoBneHHble
HY>XaeMOCTbHO
nony4aTens
coumarnbHbIX

ycnyr

30 no 12
30 no 12
30 no 8
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IV. CoumanbHo-negarormyeckmne ycnyru

41,

CouuanbHo-negarornyeckas

KoppeKLms, BKItoYasn
ONarHocTuky Z
KOHCYNbTUpOBaHMe

KBanuduumposaHHasa u adpdpektmBHas | CoumnanbHas
negarormdeckas nomowb B dopme | ycnyra

Oecen, pasbsCHEHMWI, peKOMeHAaumn ¢ | NpegocTaBnsieTcs
uenbto obecneyvyeHnss MNOMHOLEHHOrO | B CpoKw,

pa3BnTUA NTIMYHOCTU: 06yCJ'IOBJ'IeHHbIe
HY>X0aeMOCTbiO
- BbiABIIEHNe coumanbHO- | nony4yarensa

nefarormyeckmx npobnemM, CcTosimMx | coumarnbHbIX
nepes  monyyateneMm  coumanbHbIX | ycnyr

YCRyr, U UX NPUYMH; obCyxaeHne ¢ HUM
3TUX npoGrnem [Ana packpbiTs K
MOGUIM3aLMN BHYTPEHHNX PECYPCOB U
nocreaytoLLero Ux peLleHus;

- onpepgeneHune HanpasneHun
negarornyeckomn KoppeKuum
(kOppeKUNst UHTEPECOB U CKITOHHOCTEN,
CaMOOLIEHKN, BHYTPUCEMENHBIX
OTHOLLEHUK, coumanbHOW cuTyaumm
pasBuTU); dopmmpoBaHme
FOTOBHOCTM K OOyYeHuo; pasBuTue
couunanbHO MpueMnemMblX HaBbIKOB W
YMeHUN;

- BbIGOp n NpYMeHeHne
KOPPEKUUOHHBIX MeToauK, ¢opm 1
mMeToAoB paboTbl C nony4yatenem
coumanbHbIX ycnyr (2 pasa B Hegento u
npy HeoBX0AMMOCTH)

30

no 12
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4.2,

dopmMupoBaHue MO3UTUBHbIX
MHTEpecoB (B TOM 4ucrne B cgepe
pocyra)

lMpoBeaeHne 3aHATUI, HanpaBneHHbIX
Ha BbigBNeHve, OpPMUpPOBaHNE U
pasBuTME CNOCOBHOCTEW, MO3UTUBHBIX
WMHTepecoB mnonyyaTens coumnanbHbIX
ycnyr; hopMUpoOBaHWE CTPEMIEHUsT K
CaMOMO3HaHuIo, OTBETCTBEHHOIO
OTHOWeHuss Kk cebe un  Opyrum;
opraHusauus knyboB no nHTepecam u
KPY>KKOB, obecneyvnBaloLLnNX
yOOBNETBOPEHNE COLIMOKYNBTYPHbIX U
OYXOBHbIX  3anpocoB  nonyyatenen
coumanbHbIX  YCnyr,  paclumpeHue
Kpyrosopa, cephl o6LLeHus,
NoBbILLEHNE nx TBOPYECKOW
aKTUBHOCTM (He MeHee 3 pa3 B
Heaerno)

4.3.

OpraHu3auus gocyra (npasgHuku,
3KCKYpCUM N OpYrne KyrnbTypHble
MeponpusTus)

MoceweHne  TeaTpoB,  BbICTABOK,
KOHLEpTOB, NpasgH1KoB,
COpPEBHOBAHUMN, opraHusaumsi
COBCTBEHHbIX KOHLIEPTOB, BbICTABOK,
CMOPTMBHbLIX COPEBHOBaHUA WU MWHbIX
KyNbTYPHbIX Meponpuatum (He meHee 1
pasa B Heento)

30

Jo 16

60

no 12

V. CoumnanbHO-TpyaoBble yCnyru
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5.1.

lMpoBegeHne MeponpuaTMA Mo
UCMONb30BaHMIo TPYZOBbIX
BO3MOXHOCTEN U 0by4yeHuto
OOCTYMHBbIM  NPOdECCUOHAaNbHbLIM
HaBblKaMm

MpoBeneHune MeponpuUsaTUi no
oby4eHnto OOCTYNHbIM
npodeccroHanbHbIM HaBblkaMm,
3aHATUA No TpydoTepanuu (nocapgka
pacTeHuil, B TOM 4YUCIlE KOMHAaTHbIX,
yxo4 3a HuUMM, yOopka TeppuTopum),
yuuTbiBasi  KenaHusi, BO3MOXHOCTU
nonyyatenen couuanbHbIX YCnyr wu
pekomeHaaumm Bpayewn,
BOCCTa@HOBIIEHVNIO ~ FIMYHOCTHOrO U
coumnanbHoro crartyca, nog6op BVAOB
TEeXHOMorM4yecknx onepauun n pabot ¢
y4yeToM NCUXororm4eckom
COBMECTMMOCTHU nonyyatenen
couunaneHou ycnyru (3 pasa B Hefen)

5.2.

OkasaHue NoMOLLN B
TpygoycTponcTsee

CopgewcTtere nonyyaTento coumanbHbIX
ycnyr B peLleHun BOMPOCOB
TPyAOYyCTPOMCTBA: MOUCK BPEMEHHOM
(cesoHHoM) pabotbl, paboTbl C
COKpalleHHbIM pabouum OHeM, Ha
aomy (2 pasa B Heaeno)

5.3.

OpraHusauus noMoLuu B
nony4eHnn obpasoBaHust U (Unu)
KBanudukaumm wuHsanugamu B
COOTBETCTBUM c nx
CNOCOBHOCTAMM

Copencreue B oopmneHnm
OOKYMEHTOB B  oDOpasoBaTenbHble
YUpEXOEHUS U MOCELLEHUN 3aHATUN,
opraHudyemble Cnyxbol 3aHATOCTU
cornacHo pekomeHgaumn WIMPA (2
pasa B He4eno)

CoumnanbHas
ycnyra
npegocTaenseTcs
B CPOKM,
obycnosneHHble
HY>X0aeMOCTbto
nonyyarens
coumanbHbIX
ycnyr

30 no 12
45 8
45 8

VI. CoumnanbHo-NpaBoBbIe YCnyru
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6.1.

OkasaHue nomoLLm B
0ohOpMIEHNN N BOCCTAHOBIEHUU
[OKYMEHTOB nonyyartenen
coumarnbHbIX ycnyr

OkasaHne  nomolm nonyvarternto
coumanbHbiX  yCnyr B MOMy4YeHuu
OOKYMEHTOB, yOO0CTOBEPSOLLNX
JINYHOCTb,  ApyrMx  nepcoHanbHbIX
OOKYMEHTOB, B TOM yncne
HeobXoOUMbIX Ans MNONyvYeHuss Mep
coumanbHOM  NOOAEPXKW,  MEHCUMN,
nocobun, TEXHUYECKUX cpencTs
peabunutaumm, caHaToOpHO-
KYPOPTHOrO neveHus, peabunuraumm m
ap., a Takke BbINOMHEHNe
HeobxoaAnMbIX nencTeumn ans
BOCCTaHOBIIEHUS yTpayveHHbIX
(Mpuwewmnx B HerogHoCTb)
OOKYMEHTOB, HanucaHue (npwm
HeobXxoOuMOCTN) TeKCTa [OKYMEHTOB
nunm 3anornHeHve hOpPMEHHbIX
GnaHkoB, HanucaHue
COMpoBOAUTENbHbLIX MuceM. Ycnyra
(npn  HeobGxoguMmocTM onnatbl  Npu
ochopMreHnu OOKYMEHTOB)
OKa3blBaeTCs 3a CcyeT  CpeacTB
nonyyartens coumarnbHbix ycnyr (1 pas
B HEZento 1 nNpn HeobxoaMMOoCTH)

6.2.

OkaszaHne nomouwm B nony4vyeHummn
ropngnyecknx ycnyr

Copencreue B nonyyeHum
topuaNYECKOn nomMoLLm
(conpoBoxaeHve B Opuguyeckune
opraHusaumm), B TOM yucne
GecnnaTHO  MpU  HanmuMuuu  npasa
obecneuntb CBOEBPEMEHHOE "
0OBbEKTUBHOE  peLleHne  CTosLUX
nepeq nonydvatenem  coumarnbHbIX
ycnyr npaBoBbIX Npobnem ycnyr (1 pas
B HeZento 1 Npu HeobxoanMOoCTH)

CoumnanbHas
ycnyra
npegocTaenseTcs
B CPOKM,
obycnosneHHble
HY>X0aeMOCTbto
nonyyarens
coumanbHbIX
ycnyr

He menee 30

no 8

He menee 30

no 8
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6.3. | OkasaHne nomowm B 3awwute | KoHcynbTnpoBaHmne nonyyarens 60 no 8
npaB W 3aKOHHbIX WHTEPECOB | coumanbHbIX yCryr NO  Bonpocam,
nonyyarenen coumanbHbIX yCNyr | CBA3aHHbIM C  3alMUTOM nNpaB W
3aKOHHbIX WHTEPECOB; pa3bsCHEHNE
cyTm npobnemsl, onpegeneHue
npegnonaraemMbix NyTen UX pelueHus,
ocyLlecTBrneHne npakrtmdeckux mep (1
pas3 B Hegeno 1 Npyu HeobxoaMMOoCTH)

VII. ycnyrm B LieNnaX NoBbILLEeHNA KOMMYHUKaTUBHOIO NnoTeHumnana nonyaneneVl coumanbHbIX YCIyr, UMeLWKNX orpaHnvYeHna Xn3HeneaTeribHoCTH, B
TOM 4ncrne geTen-MHBanmaos

7.1. | OBbyyeHne nHeanugos | OByyeHne nonydatenen coumanbHbix | CoumanbHas 45 po 30
Monb30BaHWI0 CpeacTBaMy yxoda | ycnyr MNOMb30BaHWUIO  TEeXHWYECKUMM | ycryra

M TexHW4eckMMM cpeacTBamu | cpegcTBamy peabunuTauun, KOTopoe | mpegocTtaBnseTcs
peabunuTauun OOIDKHO  pasBUTb Yy YenoBeka | B cpoku,
npakTuyeckune HaBbIKV yMeHusi [ obycnoBneHHble
CaMOCTOSITENbHO MONb30BaTLCA 3TUMM | HY>KO2EMOCTbIO
cpeactBamMu  (He MeHee 2 pas B | nomyvatens

HeJenw) coumanbHbIX
ycnyr
7.2. | OBby4yeHune HaBbikam noBedeHust B | OBy4yeHne HaBblkaM MNOBEAEHUS B 20 po 30
ObITy 1 06LLECTBEHHBIX MeCTax OblITy M 0OLWeEeCcTBEHHLIX MecTax Ans
dopmMmpoBaHust nonyvarens
coumanbHbIX ycnyr Kak
camMoCTOSATENbHOM NUYHOCTH,
KYnbTYPHOW, BEXIMBOW,
NpeaycMOTPUTENBHOM B OTHOLUEHUM K
OKPY>KatoLLMM, opraHusaumm
BHYTPEHHEN AUCUMUNANHE JTIMYHOCTU U
pacwmpeHus KOMMYHUKaTUBHOIO
noteHuymana (He MeHee 2 pa3 B
HeJeno)
7.3. | Oka3zaHue nomown B obOyveHun | PasButme  npakTMYecKMX  HaBbIKOB 45 no 12
HaBbIlkaMm KOMMbIOTEPHOW | YMeHMUs CaMOCTOSTENBHO
rPamoTHOCTHU nonb3oBaTbCs  KOMMbOTEPOM  (HE

MeHee 2 pa3 B Heaernto)
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1. MNoayweBor HopmaTuMB (OUHAHCMPOBAHWUS CoLMarnbHbIX YCIyr ycTaHaBnuBaeTCcs MocTaHoBneHMeM [lpaBuTenbcTea
Benropoackoi obnactu.

2. NokasaTenun kayecTBa M OLEHKa pe3ynbTaTtoB NpeaocTaBlieHnA counanbHbIX YCNyr:

2.1. OCHOBHbLIMM MOKa3aTENsiMK, onpeaensiownuMmM Ka4eCcTBO coumanbHbIX YCryr B CTauuMoHapHON q)opme coumanbHoro
06CJ'Iy)KVIBaHMFI, npeaocTaBdeMblX NOCTaBLWKMKOM couMaribHbIX YCNyr nony4vaTtendamMm counarnbHbIX YCNyr, ABNAKTCA:

- nokasaTenu, XapakTepusylline yAoBAeTBOPEHHOCTb CcouunaribHbIMK Yycriyramu nosnyvatenen coumanbHbIX YCnyr,
OTCyTCTBUE 0060CHOBaHHbIX Xanob, YACIO NONOXNUTENBbHbIX OT3LIBOB O paGOTe NoCTaBLUMKa counanbHbIX yCnyr,

- obecrieyeHne OTKPLITOCTU AOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMM MOCTABLUMK COLMaribHbIX YCIyr OCyllecTBnsieT
AeATeNbHOCTb B cdpepe CTauMoHapHOro couuarnbHoro obcnykuBaHusa (ycTae (MosiokeHue); pykoBoACTBa, nNpaswna,
WHCTPYKUMM, MEeToaMKM paBoTbl C MmosyyaTensMu coumasbHbiX YCRyr U COBCTBEHHOW AesATenbHOCTU; 3KCMyaTauMoHHble
[OKyMeHTbl Ha oGopyaoBaHue, NpUBopb! U annapaTtypy, VHble AOKYMEHTbI);

- UYMCNEHHOCTb nonyvatenen couunarnbHbIX YCAyr, OXBa4deHHbIX COUManbHbIMW Yycryramyv Yy [OaHHOro nocTaBLmKa
coumanbHbIX yCnyr;

- OOCTYMNHOCTb YCMOBUW pasMeLLeHusl NMOCTaBLUMKOB couManbHbIX ycnyr (B TOM 4ucne AOOCTYNHOCTb npepocTtaBieHnA
coumanbHoro OGCJ'Iy)KMBaHI/IH ONs MHBanuMaoB U APYrux NuL C y4eTOM OrpaHUYeHUn MX XusHenesaTerbHOCTU, MHbIEe YCIOBUS,
BInnAKOLWNME Ha Ka4eCTBO couMalnbHbIX YCnyr, npegocTtaBiAeMblX nony4vartenamMm counarnbHbIX ycnyr);

- YKOMMNJ1IEKTOBAHHOCTb LUTaTa NoCTaBLUMKa counarnbHbIX yCyr cneunanncramm n nx KBaJ'IMd)MKaLI,I/IH;

- HanMuMe cneumanbHOro U TEXHUYECKOro ocHalleHus (obopyaoBaHue, NpuMbopsbl, annapaTtypa) NoOMeLLeHUiA NocTaBLUuKa
couparnbHbIX YChyr;

- COCTOAHME MH(bOpMaLI,MM O nopAgke n npasunax npenocrtaBrieHna couuanbHbIX ycnyr, opraHu3aunn ctaunoHapHOro
coumanbHoro O6CJ'Iy>KI/IBaHVIFI;

- MOBbILUEHWNE KayecTBa COUMarnbHbIX YCryr n 3MEeKTUBHOCTU MX OkasaHus (onpenensieTcsi UCXOA4s M3 MeponpuUaTUn,
HanpaBfeHHbIX Ha COBEPLUEHCTBOBAHUE AEATENbHOCTU MOCTaBLUMKA CoUMarnbHbIX YCMyr npu npegoCcTaBneHMn coumansHOro
obcnyxumBaHus).

2.2. MNpu ouLeHKe KayecTBa coumanbHbIX YCNyr B CTalMOHapHOW opme coumanbHOro oGCnyXnBaHus, NpeaocTaBnseMblxX
nony4yaTtensiM coumarnbHbIX YCIyr, UCMONb3YTCs CrieaytoLmne Kputepum:

- MOMHOTa NpefocTaBneHns counarnbHOW ycryrm B CTalMOHapHOM (*)opme counanbHoro O6CJ'Iy)KMBaHVIFI, B TOM 4ucne c
y4yeToMm obbema npegocrtaBndeMblX couuarbHbIX YCIyr, CPpOKOB MNpeaocTaBiieHUA couWualibHbIX YCIyr, WHbIX KPUTEPUEB,
No3BONALWNMX OLEHUTb NMONTHOTY NpeaoCcTaBlieHNA counanbHbIX YCIyT,;

- CBOEBPEMEHHOCTb NpefoCTaBfeHna counaribHON ycnyru, B TOM YMCIle C Y4eTOM CTEMNEHU HYXXOaeMoCTu nosiyyaTtens
coumanbHbIX yCnyr;

- pe3ynbTaTUBHOCTL (3h(hEeKTUBHOCTbL) NPEAOCTABNEHNA CoLManbHOM yCryrn (yrydllueHne YCNoBuiA Xn3HeaesTenbHOCTM
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nony4yartenst couuasbHbIX YCryr).

2.3. OueHka kadecTBa oKasaHus coulmnanbHO-ObITOBLIX YCyr BKNOYaeT B ce6s OLEHKY:

1) >xunon nnowaan, NPegocTaBMsieMON MOCTaBLUMKOM COUManbHbIX YCNyr, Mo pasmvepaMm W ApPYrMM KU3HEHHbIM
nokasaTtensiM (COCTOsIHME 34aHUIA 1 NOMELLEHUI, UX KOMGOPTHOCTL), KOTOpas AoSmkHa obecneynBaTtb yao6CTBO NpoXMBaHUSA
nonyyaTenen couuanbHbIX YCMYr, a TakKe Y4uTbiBaTb, MO BO3MOXHOCTW, (U3NYECKOE W MNCUXMYECKOE COCTOSIHUE,
HaKMOHHOCTW, NCUXOMNOrMYECKY0 COBMECTUMOCTb MPU pa3MeLleHun nonyyatenen coumarnbHbIX YCNyr B XUIbIX NOMELLEHUSX
(koMmHaTax);

2) nomMeLLeHnin, NpeaocTaBrnseMblX AN9 NpedocTaBieHnsi couynarbHbIX YCyr, KOTopble MO pasmepam, pacnosioXeHUo u
KOH(*)MI'ypaLI,VIVI OOIMKHbI obecneynBaTb BO3MOXHOCTb OKa3aHWs BCEX BMAOB COLManbHbIX ycnyr c y4yeTtom CI'IGLI,M(*)MKI/I
noslyyatenemn coumanbeHbIX YCryr, oTBe4aTb CaHUTapHO-TMMIIMeHN4YecknmM HopMam 1 TpeGOBaHMHM;

3) mebenun n obopyaoBaHus, KoTopble AOMKHbI ObiTb YA0OHBIMM B NONb30BaHMK, NOA0OPaHHBIMKU C y4ETOM (bM3N4ecKoro
COCTOSIHMS! NonyyaTenen coumanbHbIX YCyr, 0TBeYaTb CaHUTapPHO-TUIMEHNYECKUM HOpMaM;

4) MSArKOro WHBEHTaps, npefocTaBfseMoro nosiydatensm coumanbHbIX YCNYr, KOTOPbIA [AOSMKeH ObITb yﬂ,OGHbIM,
COOTBETCTBOBaTb POCTY W pasmepaM nosiydatenen coumnasribHbIX YCnyr, oTBeYyaTb CaHUTAPHO-TUIMEHWYECKUM HOpMam W
TpeﬁoBaHMHM M, N0 BO3BMOXHOCTU, X 3anpocam no (*)aCOHy N pacuBeTke;

5) NnTaHn4a, KOTopoe [OOJIKHO ObITb NPUroToB/IEHO W3 Ka4YeCTBEHHbIX MNPOAYKTOB, YOOBIETBOPATb I'IOTp66HOCTI/I
nosiyyatenen coumasbHbIX YCNYr nNo KanopuMHOCTM, COOTBETCTBOBATb YCTAHOBIIEHHbIM HOpPMam MNUTaHWUA, CaHUTapHO-
rTMrMeHn4ecKknm Tpe6OBaHVIFIM n Hopmawm;

6) okasaHus ycnyr, NpedocTaBnsAeMbIX NofyyaTensmM coumarbHbIX YCIyr, He CNOCOBHBLIM K caMOOBCyKMBaHUIO, KOTOpbIe
JOMKHbI 0BecneynBaThb BbINOMHEHMEe HEO6X0AMMBIX NMoMnyyYaTensam coumanbHbiX yenyr npoueayp 6e3 NpuUnHeHnst Kakoro-nm6o
Bpena VX 300POBblo, (PUNYECKUX UM MOparibHbIX CTPaaaHnii u HeyaoGCeTB.

2.4. OueHka kadecTBa okasaHus counanbHO-MeaULNHCKNX ycnyr BKIno4aeT B cebs OLIEHKY:

1) CBOEBPEMEHHOIO N B HeobxoaumMomM oObeme BbINONTHEHNS npouenyp, cCBA3aHHbIX C COXpaHeHUWeM 300p0BbA
noslyyatenen couunarbHbIX YCIyr, MyTeEM opraHu3auuu yxoda 3a HUMU C y4eTOM MeOMUUHCKMX MOKasaHuM, (bVI3VI‘-IeCKOI'0 n
NCUXNYECKOIo COCTOAHUA;

2) npoeegeHna cncrtemMmaTmn4eckoro HabrnogeHus 3a nosiyyatensMu coumanbHblX YCNyr Ofs BbIABIEHUA OTKIMOHEHWA B
COCTOAHUN NX 300POBbA;

3) npoBedeHus npoueayp, CBA3aHHbIX C COXPaHEeHWeM 340pPOBbA MoflyyaTernen coumanbHbIX YCryr, 0340POBUTENbHbIX
MepOonpUATUIA, KOTOPblE OOSTKHbI ObITb OCyLUeCTBI/1IEHbl C aKKypaTHOCTbHO M OCTOPOXHOCTbHO be3 NPUYNHEHUA Kakoro-nnbo
Bpega nony4yartenam counarnbHbIX YCIyr;

4) MEpPOMNPUATUIA MO KOHCYIBTUPOBAHUIO Noriydatenen coumanbHbIX YCNyr rno counarbHO-MeOuUMHCKMM BOnpocam,
KOTOpble OOJTXHbI obecne4vnBaTb OKasaHue KBaJ'IMd)MLJ,MpOBaHHOVI NnoMoOLLK nony4aTtendamMm counarnbHbIX yCnyr B npaBuiibHOM
NMOHNMaHNN N peLlleHnn CToAKnX nepen HUMN KOHKPETHbIX np06neM, CBA3aHHbIX C COXpaHeHneM 300p0BbA;

5) OKa3aHWs NMOMOLUM B BbINOSTHEHUM 3aHATUW NO aganTUBHOW d)M3I/I‘-|eCKOI7I Kynbrype, KoTopaa OOoJmKHa obecneynBaTb
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oBnageHme nony4yartenaMmm coumanbHbIX YycCnyr AOOCTYnHOro wu ©esonacHoro Aang 340p0oBbA KOMMJIEKCa (*)M3W-IeCKVIX
YNPaKHEHUN B LENsiX ero CUCTeMaTUYECKOro BbIMOMHEHUS AN YKPenieHnst X 300p0oBbS.

2.5. OueHka kadecTBa coLmarnbHO-NCUXONOrMYEeCKmX yCcnyr BKI4aeT B cebsi OLIEHKY:

1) counanbHO-NCUXONOrM4eCcKoro KOHCynbtTupoBaHuA, KOTopoe OO0JIKHO obecneynTtb OKasaHue nony4yartenam counanbHbIX
ycnyr KBaJ'IMd)MLJ,MpOBaHHOVI NOMOLLM MO HaNaXmBaHUD MEXITMYHOCTHbLIX OTHOLLEHWA, B TOM Yucne ONg npegynpexgeHus um
npeogorieHnsi CeMemnHbIX KOHd)J'IMKTOB;

2) NCUXONOrMYECKON MNOMOLLM, OKa3aHWe KOTOPOW [OSHKHO MOMOYb MofydaTento coumasnbHbIX YCNYr pacKkpbiTb W
Mob6unm3oBaTtb BHYTPEHHUE pecypcChbl, peLINTb BO3HUKLLNE coUnanbHO-NCMXonorndyeckme I'IpO6J'IeMbI;

3) coumanbHO-NCUXONOrMYEecKoro naTpoHaxa, KOTOpbI [OMMKeH Ha OCHOBE CUCTeMaTM4Yeckoro HabriogeHus 3a
nonyyatensiMu coumanbHbIX ycnyr obecneyvBaTb CBOEBPEMEHHOEe BbISIBIIEHWE CUTyauuin McUxmyeckoro AuckomdopTa,
JIMYHOCTHOTO  (BHYTPMUIIMYHOCTHOTO) MWIIM  MEXITMYHOCTHOMO KOHMDIIMKTA W APYrMX CUTyauuid, yXyAlalowmx YCroBust
XU3HeOesATeNnbHOCTU MnoslyyaTeneil coumasbHbIX YCryr, B LENsAX OKasaHUs UM HeoBXOAUMbIX COLManbHO-NMCUXONOrMyYeckmnx
ycnyr.

2.6. OueHka kadecTBa coumarnbHO-negarormyeckmnx ycnyr BKIO4aeT B cebs OLIEHKY:

1)  coumanbHO-NegarorMyecko  KOppekuuKn,  OCYyLLeCTBMEeHMe  KOTOpPOW  OOMMKHO  obecneumBaTb  OkasaHue
kBanuduumpoBaHHoW 1 3dEKTUBHOM MNeaarormyeckor NOMOLLM, B KOTOPOW HYXXOAKTCS MofyyaTenu couuarnbHbIX YCnyr,
nonyvarwLwme coumanbHble YCrnyrn B cTaumMoHapHon cdopme coumanbHoro obenyxueaHust (B doopme Becep, pasbsCHEHWN,
pekomeHgaummn);

2) (hOpMUPOBaHMS NO3UTUBHBLIX MHTEPECOB MoMyyaTenen counanbHbIX YCryr, opraHu3aumnm ux Aocyra, KOTopble OOMKHbI
obecrneunBaTtb YOOBMETBOPEHME COLIMOKYMBTYPHBIX M OYXOBHbIX 3aMpoCOB MoflyyaTenein couuarnbHbIX YCyr, pacluupeHve
Kpyrosopa, cepbl 0GLLEHNS], MOBbILIEHWE TBOPYECKON aKTUBHOCTM NosyyaTtenei coumanbHbIX YCoyr.

2.7. OueHka kayecTBa coLmanbHO-TPYAOBbLIX YCIYr BKIOYAET B Cce65 OLeHKY:

1) KayecTBa YCNyr, CBSI3@aHHbIX C OpraHu3auuei MNoslyYyeHuss WM COAEWCTBMEM B MOMydYeHUn obpasoBaHus M (Mnu)
KBanudukaLmMm MHBanuaaMn B COOTBETCTBUM C UX (PUSUYECKUMU BO3MOXKHOCTSIMU M YMCTBEHHBIMU CMOCOGHOCTAMM, KOTOpbIEe
onpeaensiTcs TeM, B Kakoi CTeneHn Co3faHHble MOCTaBLUMKOM CouMarbHbIX YCIyr YCroBus Ans noflydeHust oGpasoBaHust
MHBanuaaMmn crnocoBCTBYHOT YCNELHOMY U pe3ynbTaTUBHOMY NPOBeAeHMo BoCnMTaTenbHOM paboThl U 06yYeHuto;

2) NpoBOOMMBIX MepOonpUSTUA MO WCMOSb30BaHMIO TPYOOBbLIX BO3MOXHOCTENW MoslyyaTenieil coumanbHbIX YCryr u
06Yy4YeHUIo MX JOCTYMHbIM NPOECCMOHAalbHBIM HaBbIKaM, UX OCTAaTOYHOCTb U CBOEBPEMEHHOCT;

3) NpoBOAVMbIX MEPONPUATUIA MO OKa3aHWIO NMOMOLLM B TPYAOYCTPOCTBE.

2.8. OueHka kavecTBa counanbHO-NPaBOBbLIX YCIYr BKINKOYaeT B cebs OLIEHKY:

1) OKa3aHuna nomown B O(*)OpMJ'IeHMM N BOCCTaHOBJIIEHNUN OOKYMEHTOB, KOTOpadA AOJIKHa obecneynBaTb pa3bAaCHeEHUE
nony4yartenam counanbHbIX YCIyr coaep>XaHua HeobxoanMbIX OOKYMEHTOB B 3aBMCUMOCTU OT UX NpedHa3HavYeHnd, U3noxeHme
n HanucaHume (an H606XOEMMOCTVI) TeKCTa [OOKYMEeHTOB WM 3anoJiHeHune (pOpMeHHbIX OGnaHkoB, HanucaHue
conpoBoAnUTESIbHbIX NUCEM;
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2) aPPEKTUBHOCTY OKa3aHWs HOPUANYECKON MOMOLLM MosyvaTensiM couuarnbHbIX YCryr, KoTopas OofkHa obecneynTb
cBOEBpeMeHHOe M 06bEKTVBHOE peLLeHe CTOSILLIMX Nepep nonyyaTeniemM coumarnbHbIX YCryr NpaBoBbIX NpoGrem.

2.9. OueHka kavecTBa yCnyr, okasaHHbIX B LieSisX MNOBbILEHNS KOMMYHUKaTUBHOIO NoTeHuMana nonyyarenen counasbHbIX
ycnyr, uMerLwmnx orpaHn4eHna XXmsHegeAaTesibHOCTU, BKIMKO4YaeT B cebs OLIEHKY:

1) O6yLIeHVIFI MHBaAnNnMOoOB MNOJIb30BaHNUK TEXHUYECKMMU CcpeacTtBamMiu pea6mnMTau,|/|M, KOTOpO€e [AOJIDKHO pas3BuUTb Yy
MHBanNnMOoB NpakTn4eckne HaBblKM YMEHUA CaMOCTOATESIbHO MOJ1b30BaTbCA 3TUMU CpeaCTBaMW;

2) obyuyeHua nonydyartenen coumasnbHbIX YCIYr, UMEIOWMX OrpaHUYeHUst XU3HedesTenbHOCT, HaBblkamM MoBedeHVs B
ObITy M O06LIECTBEHHbIX MecTax, KOTopoe AOMKHO obecrneunBaTb hopMMpoBaHWe mMoslyyaTens coumarnbHbIX YCRyr Kak
CaMOCTOATENBHOM  JIMYHOCTU, KYJIBTYPHOW, BEXNUBOW, NpedycMOTpUTENbHOW W BrnaroxenatenbHOM B OTHOLLEHWM K
OKPYXXaloLLMM, a Takke 0ByYeHNUs BHyTPEeHHeN AUCUMNIIMHE NUYHOCTM, CNIOCOBHON 06CNYXMTb ceBsl B BbITOBBIX YCIOBUSX;

3) 06y'-|eHv19| nosiydyatenen coumanbHbIX YCIyr, UMELWMX OrpaHNYeHns XU3HedesaATeNnbHOCTU, HaBblkaM KOMMbIOTEPHON
rPaMOTHOCTN, KOTOPOE JOJHKHO pasBuTb Yy MonyyaTenien coumnarbHbIX YCIyr NpakTUYeckme HaBblKM YMEHNS CaMOCTOATENbHO
Nnonb30BaTbCA KOMMNbOTEPOM.

2.10. MNokasaTenu kayecTBa NpeaoCTaBeHnst coumanbHbIX YCyr B CTalMOHapHON hopMe coLmanbHOro oGCryXuBaHus u
oueHKa pesynbTaToB WX MNPEeAoCTaBMeHUs MOCTaBLUMKaMK  COoUMarnbHbIX  YCRyr OnpedensoTcs Mo pesyfbrataM
npenocTaBneHns coumarnbHbIX YCNYr MPYMEHUTESIBHO K KaXKaoMY KOHKPETHOMY MonyyaTesio colmanbHbIX YCIyrT.

2.11. OueHka pe3ynbTaToB NPeaoCcTaBneHms counanbHbIX YCyr:

- yOenbHbI Bec nonyyatenein coumanbHbiX YCryr oT oBLero Ynicna nonyvartenei coumanbHbIX YCIyr, HaxoasaLWwmxca Ha
coumanbHOM 0BCyKMBaHUM B OpraHnsaumm (oT4eThbl);

- yoenbHbI Bec rpaxaaH, YOOBMEeTBOPEHHbIX KayeCTBOM W [OOCTYMHOCTbIO MOMydYyeHus ycrnyru, oT obuiero uucna
nony4yarenen coumanbHbIX YCNyr, 06CMyKeHHbIX B yYpexaeHnn (aHkeTupoBaHue, onpoc);

- yhenbHbIN Bec pa6OTaPOLLI,I/1X cneynanncToB, OKa3blBalOLWMX couuarbHble Yycnyru, oOT obuwero uucna LwTaTHbIX
OOIMKHOCTEN creumannucToB, okasbiBaloLmMX coumanbHble yCryru (OTLIeTbI);

- yOernbHbIN BeC NpoBeAeHHbIX MEPONPUATUIA, HanpaBfeHHbIX Ha COBEPLUEHCTBOBaHWE AEATENbHOCTU OpraHu3aumm npu
npegocrtasiieHnn counanbHOro O6CJ'Iy)Kl/1BaHMFI, OT o6Lero yncna 3annaHnpoBaHHbIX MePONPUATUR (OT‘-IeTbI).

2.12. Ycnosusi npegocTaBneHms coumarnbHbIX YCIyr:

ycnyra npefocTaensieTcs ¢ cobnogeHnem yCnoBuii, NpeayCMOTPEHHbIX UHAMBUAYaNbHOM NPOrpaMMon U 0roBOPOM;

ycnyra npegocrtaBisaeTca O4HO;

ycnyra npegocrtaBiiaeTCcd No MeCTy XUTENbCTBa MnoJiydaTtena coumanbHbIX yCnyr.
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MpunoxeHue N 2

K Mopsaky npegocTaBneHnsa counanbHbIX yCnyr

B CTauuoHapHou hopme coumnanbHOro oobcnyxmBaHus
(B nCMXOHEBPONOrMYeCKNX UHTEpPHaTax, OTAEeNeHun
Ans MmonoAbiX UHBaNUAOB OpraHu3auun ons AeTem-cupoT
M geTen, octaBluMxcA 6e3 nonevyeHus poaguTenen,

C OrpaHU4YeHHbIMU BO3MOXHOCTSIMU 340POBbS CUCTEMbI
couuranbHOro o6cnyxuBaHus, AoMax-uHTepHaTax ans
npecrapenbiX U MHBaNMaoB, B TOM YUCTe Manoun
BMeCTMMOCTH, crneumanbHOM AOMe-MHTepHaTe

ANsA npectapenbiX U UHBaNMAoB)

(B pea. noctaHoBneHus MNpaButenbcTBa

Benropoackon o6nactu ot 23.12.2019 N 603-nn)

dopma

(HaMMeHOBaHMe opraHa coumanbHom
3alunTbl HaceﬂeHMﬂ)

(P.1N.0. 3aasutens)

(agpec peructpanmm)

(KOHTaKTHbIN TenedoH)

CBE[OEHUA <*> O COCTABE CEMbU 3AABUTENA U NULIAX, MPOXUBAIOLLIUX C HUM

A,
(®.1.0., mara poOXIOeHUH)
14
coobmamn CBeIeHUs o COBMECTHO 3apeIrMCTPMPOBAHHBEIX UWJIEHaxXx MOEM CeMbU
(cynpyr (a), ponuTenu, HECOBEPUIEHHOJIETHME JeTH) U JMlax, [IPpOXMBaoUMX

COBMECTHO CO MHOM:
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®.1.0. uneHoB cembu (cynpyr(-a),
poauTenu, HecoBepLUEHHONETHNE
LEeTU) 1 L, NPOXMBAILLMX
COBMECTHO CO MHOW

[ata
poXxaeHuns

CreneHb
poacTea

[loxoabl YnNeHoB cemMbMm

(cynpyr(-a), poauntenu,

HecoBepLUEHHONeTHUE
aetn)
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(©.1.0.) (momnmce)

(mara)
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* CBeaeHus npeacTaBnAarTCAa Npyu HAaNM4YnMm 4YnNeHoB ceMbU 3adaBUTENA U NALAX, 3aperncTpnpoBaHHbIX C HUM.

MpunoxeHue N 3

k MopsaaKy npeaocTaBneHMA counanbHbIX yCnyr B
cTauuoHapHoun popme coumnanbLHOro obcnyxmBaHms

(B nCMXOHEBPOJIOrMYEeCKUX MHTEpHaTax, OTAeNeHun

AnA MonoAbiX MHBaANUAoOB OpraHu3auuu onsa geTem-cupot

M geTen, ocTaBlUMXCA 6e3 nonevyeHus poguTenen,

C OrpaHU4eHHbIMU BO3MOXHOCTSAIMU 300POBbA CUCTEMbI
couunanbHOro o6cnyxmBaHusi, B JOMax-MHTepHaTax ans
npecrapenbiX 1 UHBanNnMaoB, B TOM Yucrie Marion BMeCTUMOCTMH,
cneuunanbHOM AOMe-UHTepHaTe Ans npecrapenbiX 1 UHBanNUAoB)
(B pea. noctaHoBneHus MNMpaButenbcTBa

Benropoackon o6nactu ot 23.12.2019 N 603-nn)

MacnopT:

Kem BblaaH:
JaTta Bblgauu:
[oxona:

(HavmeHoBaHWe YNONMHOMOYEHHOTO
opraHa MyHuLMnansHoro o6pa3oBaHus)

(HaumeHoBaHWe YNOMHOMOYEHHOTO
opraHa MyHuUMnansHoro obpasoBaHus)

(HaMMeHoBaHWe YNONHOMOYEHHOIO opraHa
MyHMLMMIansHoro o6pa3oBaHust)

o 20__ropa

o 20__ropa

KOPELLUOK INMYTEBKM N __
Ans 3a4MCreHns B

(HaMmeHoBaHMe O OXKETHOrO
CTaLMOHaPHOTO yYpexaeHns
coumanbHoro o6cnyXxvBaHus)

MYTEBKAN __
ANga 3a4MCreHns B

(HaMmeHoBaHWe BIOLKETHOTO
CTaLUMOHaPHOTO YYpexaeHns
coumanbHoro o6cnyxmBaHms)

MopTBepxaeHne o NpUdbLITUM
B GrOKETHYIO OpraHu3aumio,
NpeaoCTaBnsALLY counanbHble YCryru
B CTaumoHapHom hopme
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o.N.0.:

npubbin (a) B

(HaumeHoBaHWe BHOKETHOrO CTaLMOHapPHOro

yupexaeHus coumanbHoro ob6cnyxmBaHus)
3auncneH(a) B cTaumMoHapHyo GIOIKETHYHO
opraHusaumio coumanbHoro obcnyxmeanms N
gorosopa
n

(@®.1.0))

(@®.1.0)

" 20 roga
d.N.0.: d.N.0.:
o poxageHus: o poxaeHus:
"pynna nHBanugHocTK: pynna nHBanugHocTK:
MpuymHa nHBanMaHoCTK: MpuymHa MHBaNMOHOCTK:
MecTo xutenbcTBa: MecTo xutenbcTBa:
MopsaakoBbI HOMEpP B perncTpauoHHOM MopsakoBbIM HOMEP B perMcTpauyoHHOM
XypHane: XypHane:
lMyTeBka AencTBUTENBHA B TEYEHNE lMyTeBka AencTBUTENBHA B TEYEHNE
Mecsua mMecsua
OupekTop
(OOMKHOCTb YNOMHOMOYEHHOTOo NnLa) (BOMKHOCTL YNOMTHOMOYEHHOTO Nnua) (noanuchb) (¢.1.0.)

MnaBHbIN ByxranTtep

(nognuce) ($.1.0.)
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MpunoxeHue N 4

k MopsaKy npeaoctaBneHMsa coumnanbHbIX yCnyr B
cTauuoHapHoun popme coumnanbLHOro obcnyxmMBaHus

(B ncMXOHEBPONOrM4eCKNX UHTEpHaTax, oTAeneHun

Ansa MonoAbiX MHBaNUAoOB OpraHu3auuu gns geTem-cupor

M geTen, octaBlUMXCA 6e3 nonevyeHns poaguTenen,

C OrpaHM4eHHbIMU BO3MOXHOCTAAMM 340POBbSA CUCTEMbI
couunanbHOro o6cnyxnBaHus, B AoMax-uHTepHaTax ans
npecTtapenbiX U UHBaNUAoB, B TOM YMCrie Mario BMeCTUMOCTH,
cneuvanbHOM AOMe-UHTepHaTe Ans npecrapenbiX U1 UHBaNUAoB)
(BBeaeHo noctaHoBneHuem lNMpaButenbcTBa

Benropopackon o6nactu ot 23.12.2019 N 603-nn)
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MHPOPMALINA O KOJIMMECTBE BbINMUCAHHBIX MYTEBOK B BIOXXETHLIE CTALUMOHAPHBLIE OPTAHU3ALIMU COLIMATIBHOIO OBCITY>KUBAHUA

(mecsu, roa)

HanmeHoBaHue D.N.0. 3agsutensa | [Harta n Homep HaTa [ata n npuunHa
rnocTaBLUMKa BbINMCaHHOM 3ayncreHns B | Bo3BpaTta nyTeBku
coumarnbHbIX ycnyr nyTeBKx opraHusaLuio
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HavanbHuK ynpaBnenus (otaena)
couunanbHoW 3aLmThl HaceneHus (noanuck) (¢.1.0))
MyHULMNansHoro obpasoBaHus

MpunoxeHune N 3

YTBEpXOeH

NnocTaHOBMEHNEM

MpaButenscTtBa benropoackon obnactu
oT 4 depans 2019 r. N 58-nn

NOPAOOK NPEAOCTABNEHUA COLUMAIBHBLIX YCIYT B MONYCTALUMOHAPHOWU ®OPME COLIMATIBHOIO
OBCNYXUBAHUA (B OBJIACTHOM NrOCYOJAPCTBEHHOM BIOJXXETHOM YYPEXOEHUN
"MHOIronrPo®ouIibHbI LEHTP PEABUITUTALIUN")

(B peq. nocraHoenenu Mpasutensctea benropoackon obnactun ot 23.12.2019 N 603-nn, ot 18.05.2020 N 197-nn, o1
28.12.2020 N 590-nn)

1. OBLWUE MNMOJIOXKEHUA

1.1. lMopsagok npefocTaBneHWss couuanbHbIX YCyr B nonycTauuoHapHoW dopme couuanbHOro obcnyxmBaHusa (B
obrnacTHOM rocyaapcTBEHHOM OBloXeTHOM yupexaeHun "MHoronpodunbHbin LeHTp peabunutauun") (ganee - lMNopsgok,
LleHTp cooTBeTCTBEHHO) pa3paboTaH COOTBETCTBEHHO B COOTBETCTBUM CO cTaThben 27 PegepanbHOro 3akoHa ot 28 aekabps
2013 roga N 442-93 "O6 ocHoBax coumanbHoro obecnyxuneanusa rpaxaaH B Poccuiickon ®enepaunn” (ganee - depepanbHbin
3aKOH), onpefensieT npasuna U ycrioBuUs NPefoCTaBrneHns coumanbHbIX YCNyr rpaxgaHam, Npu3HaHHbIM HYXOalWwnMucs B
coumnanbHoOM obcnyxusaHuy B MorfyctaunoHapHon opMe coumansHoro obenyxusaHus (ganee - nonyyarenu couuanbHbIX
ycnyr).

(B pea. nocraHosnexus MpasuTtensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

1.2. MNpaBoM Ha npefocTaBneHue couunanbHbix yenyr B LleHTpe obnagatoT MHBanuabl U rpaxaaHe, npoxusalolmne Ha
TeppuTopumn Benropopckoii obnactu (Mo MecTy perMcTpauuu, no Mecty npebbiBaHus), NPU3HaHHbIE HYXXAALWMMUCA B
coumanbHoOM 06CnyXMBaHWUK B YCTAHOBIEHHbIX dpeeparnibHbIM U pErMOHanbHbIM 3aKOHOAATENBCTBOM MOPsiAKaX.

CoumaneHble ycnyri B LleHTpe npepocTaBnsioTcs MX nonyyaTensm B ONpeAeneHHoe BpeMsl CyTOK COrnmacHo rpadvky
paboTbl oOpraHM3auuM couuanbHoro O6CNYyXMBAHUSE U Ha CPOK, ONpPedeneHHbli  WHAMBUAYaNbHOW  NpPOrpamMMoit
NpefoCcTaBneHNs columarbHbIX YCNyr (Hanee - MHAMBUAYyanbHas nporpamma).

1.3. nOHy‘-IaTeJ'IFIM coumanbHbIX yCnyr B LleHTpe npeaocTaBnATCA cregyowmne Buabl counarnbHbIX YCIyr:

1) counanbHO-MeaANUMHCKUE, HanpaBllieHHble Ha nogaepXaHne n coxpaHeHune 300poBba nonyaneneVl counanbHbIX ycnyr
nytem cucrematn4eckoro HabnogeHMs AN BbIABMEHWUS OTKIIOHEHWA B COCTOSIHUM 340p0BbA U KOHCYINbTUPOBaHUA
nonyaneneVl coumanbHbIX yCnyr no sonpocam BeneHnsa 30opoBoro o6pa3a XN3HU, paunoHarbHOro NnTaHna B COOTBETCTBUN
C BO3paCTOM 1 COCTOAHMEM 300P0OBbA, NpoBeOEeHUA I'IpOCBeTVITeﬂbCKOVI pa6OTbI N 0300POBUTESIbHbIX MepOFIpI/IﬂTI/II;I;

2) counanbHoO-Ncuxonorn4yeckne, npegycmatpuearolime counaribHO-NCcuxonorn4yeckoe KOHCYyIbTupoBaHMe, KOppeKuuto
NCUNXOJTOr’M4eCcKoro CoOCToAHUA nonyaneneﬁ coumanbHbIX yCnyr ana agantadum B coumnarnbHoOn cpene, B TOM 4ucne okasaHue
NCMXONOrM4YeCcKon NOMOoLLM aHOHMMHO C UCMOSb30BaHMEM Teﬂed)OHa 0oBepud;
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3) coumanbHo-negarornyeckue, HamnpaefieHHble Ha MPOUNAKTUKY OTKIIOHEHWI B MOBEAEHWU WM PasBUTUM FIMYHOCTM
nonyyatenei coumanbHbIX YCnyr, OpMUPOBaHWE Yy HUX MO3UTMBHBLIX MHTEPECOB (B TOM uucrie B cdpepe pocyra),
opraHusaumio ux gocyra;

4) coumanbHO-TPYAOBble, HanpaBrfieHHblE Ha MPOBeAEHWe MePONPUSTUA MO UCMONb30BaHUIO TPYAOBbLIX BO3MOXHOCTE
nonyyatenei coumanbHbiX Ycrnyr U OOy4eHW KX [OOCTYMHbIM NpodbeccroHarnbHbIM HaBblkaM, OKa3aHWe MOMOLM B
TPYAOYCTPOMCTBE U B peELIEHUN ApYruX Npobrem, CBA3aHHbIX C TPYAOBOW aganTtauuen;

5) coumanbHO-NpaBoBblE, HaMpaBreHHble Ha U3NOXEHUe W HanucaHue (MpY HeoBXoAMMOCTU) TEKCTa AOKYMEHTOB WIM
3anonHeHne (OpPMeHHbIX BriaHKoB, HamMcaHWe COMPOBOAMTENbHBLIX MUCEM, OKasaHMe MOMOLLM B MOSyYeHUU HOPUONYECKUX
ycnyr, B TOM umncre 6ecnnaTtHo, B 3aluuTe NpaB U 3aKOHHbIX MHTEPECOB MosyyaTenel counanbHbIX YCyr;

6) ycnyru B UensiX MOBbLIWEHUS KOMMYHWKATUBHOFO MOTEHUMana noslyyatenein coumanbHbIX YCIyr, WMELmMX
OrpaHUYEHNs KU3HEOEATENbHOCTM, HanpaBfieHHble Ha O0y4YeHWe WHBanMAOB TMONb30BaHWI0 TEXHUYECKUMU CpecTBamu
peabunuTaumm, BHyTPEHHEN AMCUUMNIIMHE NIMYHOCTW, HaBblkaM NOBEAEHMUS B ObITY M 06LECTBEHHbIX MecTax.

1.4. Mpwn HyXgaemocTn nonyyaTensam coumanbHbIX YCIyr OKa3blBaeTCs COO4EeNCTBME B MPEeLOCTaBMEHUN MEOMULMHCKOMN,
NCUXONOrMYECKON, NeaarorM4eckon, pUaNYEeCKon, coumanbHON NOMOLLM, He OTHOCSILLIENCS K coumarnbHbIM ycnyram (ganee -
coumanbHOe COMpoBOXAEHNME).

CoumarnbHoe COMpOBOXAEHME OCYLLECTBISIETCS MyTeM MpUBIIEYEHUs] OpraHn3aumnii, NpeaoCcTaBnAloLWLMX Takylo NoMOLLb,
Ha OCHOBE MEXBEAOMCTBEHHOIO B3aUMOAENCTBUSI.

1.5. PesynstaToM NpefocTaBneHnst CoumanbHbIX YCNyr SBRSIETCS yNyYllueHWe YCNOBUIM XU3HEAEATENbHOCTU NomnyyaTens
coumanbHbIX YCRyr W paclMpeHve ero BO3MOXHOCTEN CaMOCTOATENbHO obecneynBaTb CBOW OCHOBHbLIE >KU3HEHHbIE
notpebHocTn.

2. CTAHAAPTbI MPEAOCTABJIEHUA COLUUATIBbHBIX YCNYT B LUEHTPE

2.1. CoumanbHble ycnyrn B LieHTpe npefocTaBnsioTCs COrnacHo cTaHaapTaMm coumanbHbIX YCNyr B NOfycTauyuoHapHOM
dopme coumanbHOro obcnyxuBaHus, paspaboTaHHbIM B COOTBETCTBUM C TpeboBaHnsMK nyHkTa 3 ctatbn 27 PepepansHOro
3akoHa W NepeyvHeM coumarnbHbIX YCNyr, yTBEPKAEHHbIM 3akoHoMm Benropoackon obnactu ot 5 aekabpsa 2014 roga N 321 "O
pEerynupoBaHun  OTAEeNbHbIX  BOMPOCOB  OpraHM3aumMvM  coumanbHoro obcnyxmBanua B Benropoackon o6nactu",
npeacTaBneHHbIM B NPUNOXeHUN K HacTosawemy Mopsaaky.

3. NEPEYEHb NOKYMEHTOB, HEOBXOOUMbBIX ONnA NPEAOCTABJIEHUA COLIMATBHBIX YCIYT B LLEHTPE

3.1. OcHoBaHvem ans paccMoOTpeHNA BOMpoca O npeaoctaBieHnn couunarnbHOro O6CJ'Iy>KI/IBaHI/IFI B LleHTpe ABNAeTCcA
nogaHHoe B MUCbMEHHOW WIn SJ'IeKTpOHHOIZ q)opme 3aaBrieHne rpaxgaHuHa wnin ero 3akKOHHOro npencrtaBuTernia o
npenoctaBlieHnn  coumarnbHoOro OGCJ'Iy)KI/IBaHI/IFI cornacHo cbopme, yTBep)K,EI,eHHOIZ ,D,eIZCTByIOLIJ,VIM cbep,epaanHM
3aKoHOOaTeNbCTBOM, nnbo nepenaHHble 3aaBlieHne unm o6pau.LeH|/|e B paMKax MeXBeaoOMCTBEHHOIo B3aUMOAENCTBUSA B
opraH coumnanbHON 3alnTbl HaceneHms no MECTY XUTEINbCTBA.

3.2. D,OKyMeHTbI, HeO6XOﬂ,I/IMbIe ana npegocrtaBlieHnda counarnbHbIX YCnyr B Ll,eHTpe:

- AOKYMEHT, y,D,OCTOBepﬂI-OLLLI/Iﬁ JINYHOCTb;
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- OKYMEHT, NoATBePXAatoLLnii MONTHOMOYUS 3aKOHHOIo NpeacTaBuTens (I'IpM 06anJ,eva| 3aKOHHOIo I'Ipe,D,CTaBMTeJ'IFI);

- CBEAEHNSA O CTPaxOBOM HOMepe WHAMBUAYaNbHOro NNLEBOro cyeTa (KOMUs CTPaxoBOro CBMAeTeNIbeTBa 06sA3aTesIbHoro
MEHCHOHHOTO CTPaxoBaHWs UMM CTPaxOBOro CBMAETENIbCTBA rOCYAaPCTBEHHOTO NMEeHCMOHHOIO CTPaxoBaHWUA WMKM JOKYMEeHTa,
NOATBEPXKAAIOLEro perucTpaumio B cucteme WHAMBUAYyanbHOro (NepcoHMUUMPOBAHHOMO) yyeTa, B TOM uucre B copme
3MEKTPOHHOTrO AOKYMEHTA);

(B pea. nocraHosnexus MpasuTtensctea benropoackor obnactu ot 28.12.2020 N 590-nn)

- tHOMBMayanbHasa nporpamva pea6MJ'II/1TaLI,VIM 1 abunutaumm nHBanuga (,D,J'IFI nnu, NPU3HaHHbIX VIHBaJ'II/I/J.aMVI);

- iHOMBMAyanbHasa nporpamMmma npenocrtaBsiieHnUA coumnanbHbIX YCIyr.

(n. 3.2 B pen. nocraHoBnenus MNpasutenbctBa benropoackon obnactu ot 18.05.2020 N 197-nn)

3.3. [locToBEpHOCTb CBeAEHWN, yKasdaHHbIX B MyHKTe 3.2 pasgena 3 Hactoswero lopsaka, mMoxeT ObiTb NpoBepeHa
COOTBETCTBEHHO OPraHOM, YNONTHOMOYEHHbBIM Ha NPU3HaHWE rpaxaaH HyXXAaloLWMMUCS B colmanbHoM obcnyxuBaHum (ganee -
YNOSTHOMOYEHHBIV OpraH MyHULMnansHoro obpasoBaHuns).

3.4. ,D,OKyMeHTbI, Heobxogumble ans npegocrtaBiieHnA coumanbHbIX ycnyr B paMKax MeXBedOMCTBEHHOIo
I/IHd)OpMaLI,VIOHHOFO B3aUMOAENCTBUA B COOTBETCTBUMN C AENCTBYHOLLMM 3aKOHOAATENLCTBOM:

- cBegeHns 06 MHBaNMAHOCTMH, cogepxatiimneca B q)ep,epaanOM peecTpe nHBannaos U1 U3 OOKYMEHTOB, BblAaBaeMblX
(be,D.epaJ'leble rocyfapCTBEHHbIMU yYpexXaeHnsaMn MeamKko-coLmansHOW aKCnepTusabl (,IJ,J'IFI 1, NPU3HaHHbIX MHBaJ'IMD,aMM).

(n. 3.4 BBegeH nocraHoBneHuem lMpasutenscrea benropoackon obnactu ot 18.05.2020 N 197-nn )

4. NPABUINA NPEOOCTABJIEHUA COLUUANBHbLIX YCIYT B LEHTPE

4.1. CoumanbHble ycnyrm npenocrtaBnAloTCA 6ecnnaTHo rpaxgaHam, npu3HaHHbIM HyXJalownMncda B couualribHOM
O6Cﬂy)KVIBaHI/II/I B YCTAQHOBJIE€HHbIX cbep,epaanuM N pernmoHarnbHbIM 3aKOHOOATEeNIbCTBOM NopdAaKax.

4.2. CoumanbHble ycrnyrM npegocTaBnsiloTCs Ha OCHOBaHUM LOroBopa O NPeAoCTaBMEHUM coumarnbHbIX YCnyr (aanee -
Joroeop) cornacHo copme, yreepxxaeHHon Npukazom MuHTpyaa Poccuun ot 10 Hoabpsa 2014 roga N 874H "O npumepHom
dopmMe [oroBopa 0 NPefoCTaBMAeHNM CouManbHbIX YCNYT, a Takke 0 hopme MHAMBUAYANbHOW NPOrpaMmMbl NPeaoCTaBIeHNs
coumanbHbIx yenyr".

4.2.1. Jorosop 3aknyaeTcs Mexay MOCTaBLUMKOM coumarnbHbIX YCAyr WU nornyyatenem coumanbHbIX YCAyr unu ero
3aKOHHbIM nNpeacTasuTenem (fanee - CTopoHbI) B COOTBETCTBUM C hOPMON, yTBEpXaeHHom [Tprkasom MuHucTepcTBa Tpyaa 1
couvanbHo 3awnTbl Poccunckon ®enepaumm ot 10 Hos6psa 2014 roga N 874H, ¢ MOMeHTa nNpeAcTaBrneHus MHAMBUAYyanbLHON
nporpaMmMbl NOCTaBLLUUKY COLManbHbIX YCNyr.

4.2.2. I'IpM 3aKn4yeHnn Ooroesopa nony4yartesnnm couuanbHbIX yCnyr Unm mMx 3akKOHHble npeactaBuUTENn OOJTXHbI ObITb
O3HakKOMJ1eHbl C YycnoBuaMM npenocrtaBleHnda counarnbHbIX Yycnyr B Ll,eHTpe, npasunamMmn BHYTPEHHEro pacnopdaka
NnocCTaBLMKa coumnanbHbIX YyCnyr, nony4YnTb I/IH(*)OpMaLI,I/IIO O CBOUX npa.ax, 0643aHHOCTAX, O BMAax couunanbHbIX ycnyr,
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KoTopble ByayT MM NpeaoCcTaBieHbl, O CPOKax U NOPSAKE UX NPELOCTaBEHUS.

4.2.3. [oroBop O npenocTaBfieHUN coumnarbHbIX YCIyr COCTaBnsieTCA B ABYX 3K3eMMNnsipax, MMENLWMX paBHYO
IOPUAMYECKYIO CUMY, OOWH U3 KOTOPbIX Haxo4UTCHA Yy MOCTaBLUMKa CouManbHbIX YCMyr, BTOPOW - y Monydartens couunanbHbIX
yCnyr.

4.2.4. OTHOLWEHNS, CBSA3aHHbIE C WCMOMIHEHMEM [OroBOpa, PEerynupyloTcss B COOTBETCTBMM C heaepanbHbiM 1
perMoHanbHbIM 3aKOHOAATENBCTBOM.

4.4. NononHuTesbHble MnaTHble YyCnyrn okasblBaloTCA B COOTBETCTBUU C YCTAHOBJIEHHLIMU TapVId)aMVI Ha couwnarnbHble
yCcnyrun, oka3biBaemMble NocCTaBLUMKaMW counarnbHbIX YyCnyr B COOTBETCTBMU C 3aKOHOOATENIbCTBOM EeJ'IFOpO,EI,CKOVI obnacTtw.
MnaTa 3a npeaocTtaBrieHne counanbHbIX YCIyr Nnpon3BoaAnNTCA B COOTBETCTBUM C AJOTOBOPOM BO3ME3HOI0 oKa3aHuaA ycryr.

4.5. ObsasaTtenbcTBa MO NPefoOCTaBMNEHUIO coUMarnbHbIX YCNyr MPekpaLwlalTcsl MO0 UCTEYEHWM CpoKa COoLManbHOro
obcnyxmnBaHusi, NpeayCcMOTPEHHOTO MHAMBUAYANbHOW NPOrpaMMon U AOrOBOPOM, NMBO B Criydyae AOCPOYHOIO PacTOpPXKEHUS
goroBopa no pelueHnio CTOPOH, a Takke Mpu OTKase nomnydaTtens couuarnbHbIX yCnyr (ero 3akOHHOrO npefcTaBuTens) oT
npefoCcTaBneEHUs CoLManbHbIX YCNyr - Ha OCHOBaHMU NMYHOMO 3asiBNEHUsI MonyvaTens coumanbHbIX YCRyr (ero 3akoHHOro
npeacTaBuTens).

4.5.1. MNpekpalleHre npenocTaBneHnss coumanbHbiX yenyr B LieHTpe ocyliecTBnseTcs NyTeM pacTOpXXEeHUst AOroBopa B
COOTBETCTBUM C [paxkaaHckuMm kogekcom Poccuiickon Pefepalinun, a Takke B Criyvasx, ecnu:

- B npouecce npeAocTaBrneHuss couuarnbHbIX YCRyr noflydaTenb couuarnbHbIX YCRyr BbiGpan Opyryto opraHusaumio,
NPEeAOCTaBNSIOLLYI0 CoLManbHble YCryru;

NCTEK CPOK MPeAOoCTaBMeHNsT CoLMarnbHbIX YCNYr B COOTBETCTBUM C MHAMBUAYANbLHON NpOrpaMMoi 1 JOrOBOPOM;

BbIHECEHO peLleHne cyaa 0 pacTopXXeHun gorosopa Mexay CTopoHamu,

NPOUCXOAUT NKBUZALMS (peopraHm3anumsl) opraHusaumu;

HapyLLUeHbl Nnornyyatenem coumasbHbIX YCryr (3akOHHbIM NpeAcTaBUTENEM) YCIoBUS, MPEAYCMOTPEHHbIE [OFOBOPOM;

nosyyaTenb coumanbHbIX YCryr ymep;

BbIHECEHO peLleHne cyaa 0 NpU3HaHUK rpaxgaHuHa 6€3BeCTHO OTCYTCTBYIOLLMM UN YMEPLLNM;

rony4aTternto coumnarnbHbIX YCnyr peleHnem cyaa BblHeCeH 0OBUHUTENbHbIV NPUFOBOP C OTObIBAHWEM HakasaHus B BUAE
nuweHns ceobobl;

-y nonyyaTtensi couuarnbHbIX YCNYr BO3HWUKIM MeAULMHCKME NPOTMBOMOKA3aHUSI K MOSyYEHUIO coumarbHbIX YCnyr B
nosyctaumoHapHoi chopme coumanbHOro 06CnyXMBaHus, NOATBEPXAEHHbIE 3aKMoYEHUEM MEANLMHCKOW opraHu3aLum.

4.5.2. MNony4aTtenb coumarnbHbIX YCNyr (ero 3akOHHbIN NPeAcTaBUTENb) MMEET NPaBO 0TKa3aTbCsA OT NPELOCTaBIEHNSA eMY
coumaneHbix ycnyr. OTkas odopmnsieTcsa B NMUCbMEHHOW hOpMe M BHOCUTCA B MHOMBUAYarbHYKO nporpammy nonyvaTtens
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coumanbHbIX yCcnyr I'Ionyanemo counanbHbIX YCnyr pas3bACHAKTCA BO3MOXHbIE NOCNeACTBUA MNMPUHATONO UM pelleHusa.
MCbMEHHbIN OTKa3 nony4yartena counanbHbIX ycnyr ocBOOOXAaeT MoCTaBLUMKa CoLManbHbIX ycnyr OoT OTBETCTBEHHOCTU 3a
npegocrtasrieHne counanbHbIX YCIyr.

4.6. Mpwu nony4yeHnn coumanbHbIX ycnyr B LieHTpe nonyyaTteny coumanbHbIX YCNyr UMeLoT Npaso:

- Ha yBaXxutesrfibHoe U rymaHHOE€ OTHOLUEHME;

- Bbl60p NnocCTaBLUMKa counanbHbIX yCnyr,

- KOHMAEeHUMaNbHOCTL MHGYOPMALMM IMYHOTO XapakTepa, CTaBLei U3BECTHOW MPW OKasaHUW YChyr;

- 3almnTy CBOUX NMpaB N 3aKOHHbIX NHTEPECOB.

4.7. Mony4aTtenu coumanbHbIX ycryr 06s13aHbl:

- NpefocTaBnsaTb B COOTBETCTBUN C OEUCTBYHOLWMMM HOPMaTMBHLIMW MPaBOBbIMW akTamMu CBeOeHUS U OOKYMEHTHI,
Heobxoaumble ang npeaocTaBieHna counanbHbIX YCIYr;

- CBOEBPEMEHHO B NMNCbMEHHOMN d)opme MH(*)OpMVIpOBaTb NnocCTaBLUMKa coumnarnbHbIX yCnyr 00 n3ameHeHnMn o06CTOATENBLCTB,
06yCJ'IOBJ'IVIBalOUJ,MX I'IOTpe6HOCTb B nNpeaocTtaBieHNN columanbHbIX yCNyr;

- cobnogatb ycnosua oorosopa, 3akrn4eHHOro ¢ noctaBLlMKOM counarbHbIX YCIyr.

4.8. an HEWCMNOMNHEHNN WM HeHaanexawem WCMOofIHEHMM CBOMX o0643aTenbcTB Mo aorosopy CTOpOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKOHOA4ATENLCTBOM Poccumnckom dJe/J,epau,MM.

5. TPEBOBAHUA K AEATENBbHOCTU NOCTABLLUUKA COLIUATIBbHbBIX YCIYT

5.1. lMocTaBLlmK coumanbHbIX ycnyr AOOJKeH ObITb 3aperncTpmpoBaH B Ka4eCTBe opungn4eckoro nuua nubo B KavecTBe
nHanBunayanbHOro npeanpuHuMaTena.

5.2. B cocTtaB OOKYMEHTOB, B COOTBETCTBUN C KOTOPbIMU OCYLLECTBIIAETCA AeATENTbHOCTb NOCTaBLUMKa colunarbHbIX yCnyr,
AOJTXHbl BXOOUTb!:

- yCTaB opraHu3aumu;

- PYKOBOACTBA, MNpaBuna, WHCTPYKUMKW, METOAMKM paboTbl C nonydaTensiMM coumarnbHbiX YCrnyr M coBCTBEHHON
JeATenbHOCTY;

- JIMUEeH3Un, paspelleHna Ha BuAbl OeATeNlbHOCTU, noanexawune nmueH3npoBaHnio B COOTBETCTBUU C ,D,el7ICTByIOLIJ,VIM
3aKoOHOOaTEeNbCTBOM,;

[okymeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro oHaa us 6onee 25 000 000 HopMaTMBHO-NPABOBLIX Y HOPMATUBHO-TEXHUYECKUX
[OKYMEHTOB


http://docs.cntd.ru/

O6 yTBEepxaeHUn NopsiaKoB NpeaoCTaBNeHns counanbHbIX YCyr (C u3ameHeHnsiMu Ha 28 aekabps 2020 roga) Ctpanuua 69
lMocmaHosneHue Npasumenscmea beneopodckol obnacmu om 04 chespans 2019 e. Ne 58-nn

- 3KCMyaTauMoHHbIe OKYMEHTbI Ha 06opydoBaHWe W annapartypy;

- WTaTHOe pacnucaHue, NpaBuna BHYTPEHHETO pacrnopaaka;

- UHbl€ JOKYMEHTHI, obecneynBaoLmMe Hagnexawuee perynmpoBaHne okasaHua counarnbHbIX YCIyr.

5.2.1. PykoBopacTBa, npaBumna, WMHCTPYKLUMW, METOOUKU [AOIKHbI pernameHTUpoBaTb NPOLECC NPEeAOCTaBMEHNUs YCNyr,
onpenenaTb MeTodbl (Cnocobbl) X NPEeLOCTaBMEHNS U KOHTPOMS, a Takke npegycMaTpuBaTb Mepbl COBEPLUEHCTBOBaHUS
paboTbl opraHM3auuu.

5.2.2. OkcnnyaTaumnoHHble JOKYMeEHThI Ha nMelowmecs B LieHTpe obopyaoBaHue 1 annapaTypy OOMKHbI CNOCOGCTBOBaTL
obecneyeHnto Mx HopManbHoOM 1 6e3onacHon akcnnyaTauumn, 06CnyxmBaHnst 1 nogaepxaHnsi B pabotocnocoOHOM COCTOSIHUM.

5.2.3. [JoKyMeHTbI [OMKHbI ObITb aKTyanbHbIMU.

5.3. TpeboBaHMsa K YPOBHIO KagpoBOro obecrneyeHns npu NpenocTaBieHMM CouManbHbIX YCryr B MOSyCTauMOHapHOWM
dopme coLmanbHOro ob6cnyxmBaHus:

5.3.1. MNMocTaBLwmk coumanbHbIX ycnyr obecneynBaer:

- HanuyvMe HeobXoOMMbIX ANS OKasaHWs couManbHOW YCryr cCrneuvanucToB, OTBEYaloWMX MO KBanMdUKaLMOHHbLIM
TpeboBaHMsAM NPodeCCUOHaNbHBIM CTaHaapTam;

- OpraHun3auunio cncteMmaTn4eckoro noBbilLEeHNA KBaJ'IVId)I/IKaLI,I/IVI cneynanmncTos,

- Hanuure y cneumanucToB Kaxaon KaTeropum apeKTUBHOMO KOHTpaKTa, AOSHKHOCTHBIX MHCTPYKUMIA, YCTaHaBNMBaOLUX
Nx 0653aHHOCTU MO OKa3aHWIO coumanbHbIX YCIyT.

5.4. Tlpn npepocTaBneHUn coumanbHbIX YCNyr B NonyctauuMoHapHoOW ¢opMe coumnanbHOro obCnyXmMBaHMS MOCTaBLUMK
coumanbeHbIX ycnyr obs3aH:

- OCYLLeCTBNATb CBOKO OeATENIbHOCTb B COOTBETCTBUU C d)ep,epaanblM 3akOHOM 1 ApyruMu cpenepaanblmm 3akOHaMWu,
3akoHaMn 1 NHbIMN HOPMAaTUBHbIMU NMPaBOBbIMU akTaMn EeJ'IFOpOLI,CKOVI obnactu;

- NPemocTaBnsATb couuanbHble ycryru nosfyyaTensM couuasbHbiX YCNyr B COOTBETCTBUMU C  WHAMBMAOYanbHbIMU
nporpammamMu 1 YCINOBUSIMU [JOTOBOPOB, 3aKMOYEHHbIX C MOfydaTensMu couuasbHbIX YCRyr WM WX  3aKOHHbIMMU
NpeacTaBUTENsIMU, HAa OCHOBaHWUW TpeboBaHui PefepanbHOro 3akoHa;

- ucnomnb3oBaTb WHGOPMaLMIO O nonyyaTensix couuanbHbIX YCNyr B COOTBETCTBMM C  YCTaHOBMEHHbLIMU
3akoHoaaTenscTBoM Poccuiickoin Penepalimmn o nepcoHarnbHbIX AaHHbIX TPeGoBaHUAMK O 3aLLMTe NepcoHarnbHbIX AaHHbIX;

- CBOEBPEMEHHO NpeACTaBnsATb YNOMHOMOYEHHOMY OpraHy MyHUUMNanbHOro o6pasoBaHus WHGOPMaUMio Ans
hopmMrpoBaHUs perncTpa nonyyaTenen counansHbIX YCryr;
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- OCYLLECTBJIATb coUmnarnibHOEe conpoBOXAeHNe,

- cobnogatb npaBa 4YefioBeKka U rpaxgaHuHa,

- obecneuntb O3HaKOMIIEHUE nosiyyatenen coumarnbHbIX ycnyr (I'IpeJJ,CTaBMTeJ'Ieﬁ) C npaBoyCTaHaBnBakLWLNMKN
OOKYyMeHTaMW, Ha OCHOBaHUWM KOTOPbIX MOCTaBLUMK couMalribHbIX YCNyr OCYLleCTBNAET CBOKW AEATENIbHOCTb U OKa3biBaeT
coumnanbHble yCcnyru.

5.5. TMocTaBlmMK coumnanbHbIX ycnyr npu oKasaHun couuarnbHbIX YyCnyr He BhnpaBe MNPUMEHATb d)M3I/I‘-|eCKOG mnnu
NCMXONOrM4YecKkoe Hacunme B OTHOLLEHUW nostydaTenen coumanbHbIX YCNyr, AonycKkaTb MX OCKOPGJ'IGHMG, rpy60e 06anJ,eHme Cc
HUMW.

5.6. MNMocTaBLMK coumnanbHbIX YCNyr B COOTBETCTBMM CO cTaTben 13 PepepanbHOro 3akoHa hopMmpyeT obLeaoCTynHbIN
MHOPMAaLMOHHEBIN pecypc, codepXalwmini MHopMaLUnio 0 CBOeWN AeATenbHOCTH, obecneymBaeT AOCTYN K AaHHOMY pecypcy
NOCPEeACTBOM pas3MeLLEeHMs ero Ha MHPOPMaLMOHHBLIX CTeHAAX B CBOEM MOMELLEHUM, B CPEACTBAX MaccoBOW MHpopmaLuu, B
ceTn VIHTepHEeT, B TOM Y1CIe Ha CBOEM OhMLManbHOM canTe.

5.7. TpeGOBaHMﬂ no obecneyeHnto YCroBUI AOCTYMHOCTW A5 MHBaNWAOB Mpuy NpeaocTaBfeHnn coumnasbHbIX YCIyr:

5.7.1. TocTaBWUK coumanbHbiX ycryr obecrnedvMBaeT co3gaHvMe WHBaNMAaM YCMNOBUM OOCTYMHOCTU MOMELLEHWUA, B
KOTOpbIX MPeAoCTaBNsATCA couunarnbHble YCnyri, U YCNoBUM [OCTYNHOCTM NPedoCTaBnsieMblX YCNyr B COOTBETCTBUM C
TpeboBaHMAMK, ycTaHOBMEHHbIMKM [lopsiakom obecneveHuss YCroBW  AOCTYNHOCTM ANst  WHBaNMAOB OOBLEKTOB MU
npenocTaBnsieMblX ycnyr B cepe coumanbHON 3almMTbl HaceneHusl, a Takke okasaHust UM Npu 3TOM HEOOGXOQUMOW MOMOLLN,
yTBEpPXAEeHHbIM [Mprkasom MuHWCTEpPCTBa Tpyada M coumnanbHor 3aumtbl Poccunckon ®egepaumm ot 30 mnionga 2015 roga N
527H (pnanee - MNMopagok obecneyeHnst yCnoBmii 4OCTYMHOCTH):

- BO3MOXHOCTb COMPOBOXOEHUA MornydaTtensa coumanbHOW YCryrn npu nepeaBukeHun rno Tepputopumn opraHusaumm
coumanbHoro O6CJ'Iy>KI/IBaHVIFI, a TakXxe npu nofib3aoBaHnn ycnyramu;

- BO3MOXHOCTb AOJ14 CaMOCTOATESIbHOIo nepeasmwxeHna no Tepputopun opraHmsaumm counanbHOoro O6CJ'Iy)KMBaHVIFI,
BXO4a, BbIXO4a W MepeMelleHns BHYTPW TakouW opraHuvsaumm (B TOM 4Hucne gna nepeaBmxeHnda B ercnax-Koanax), ana
oTAblXa B cnaa4vem nosioxXeHnun, a Takke AoCTynHoe pasMelleHne OGOpy/J,OBaHVIFI N HocuTenewn MH(*)OpMaLI,MM;

- AaybnupoBaHWe TEeKCTOBbIX COOGLUEHUI TOMOCOBLIMA  COOGLUEHMAMM, OCHALLEeHWe opraHusauuM coumanbHOro
o6CnykMBaHWUsl 3HaKamy, BbINMOSIHEHHBIMK pefibePHO-ToYEYHbIM, LWpKUdTOM bBpaiins, o3HakomneHue C KX MOMOLLb C
HaANUCAMU, 3HaKaMM1 1 MHOWM TEKCTOBOW U rpadomyeckoil HhopMaLMen Ha TEPPUTOPUN YUPEXOEHNS;

- nyGnvpoBaHMe TronocoBoW MHGOPMaLUW, TEKCTOBOW MWHdopmaumern Haanucsamm u (Mnu) CBETOBbIMU CUrHanamu,
WHOPMUPOBaAHNE O MpPedoCTaBMsSEMbIX COUManbHbIX yCryrax C  WCMONb30BaHMEM PYCCKOTO >XEeCTOBOrO  si3blka
(cypoonepeBoga);

- OKa3aHWe UHbIX BUOOB NOCTOPOHHEN MOMOLLN.

5.7.2. B uensax onpepeneHna mMep no noaTanHOMy MNOBbIWEHUKO YPOBHA AOCTYMNMHOCTU AONA WHBanNungoB 06BbEKTOB
npegocrtasndeMblX YycCnyr nocTaBLWMK counanbHbIX YCnyr npoBoauT obcnegosaHue U nacnopTtusauuto 00BbEKTOB MU
npegocrtaBideMblX yCrnyr B COOTBETCTBUU C TpeGOBaHMﬂMM I'Iopﬂ/:l.Ka obecne4veHus yCroBWI AOCTYMHOCTW.
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5.7.3. PykoBoauTenb LleHTpa opraHvaytoT MHCTPYKTUpOBaHMe unn oGydyeHne creumanuctos, paboTarolwmx ¢ MHBanMaamu,
Mo BOMpPOCaM, CBAA3aHHbIM C obecneyeHnem [OOCTYNHOCTU ANS MHBaNMOOB OGLEKTOB U YCNYr C YYeTOM WMMEILUMXCS Y HUX
CTOVKMX PacCTPONCTB (PYHKLIMIA OpraHn3ma U1 orpaHuYeHuii KM3HeaeaTenbHOCTU.

5.8. TpeGOBaHMH K obecneyeHnto cucTemsol KOHTPOIA 3a AeATENIbHOCTbLIO MO NpeaoCTaBfIEHUI0 colManbHbIX yCnyr:

5.8.1. lNMocTaBLymK coumanbHbIX ycnyr obecneynBaer:

- Hanuuue [OOKYMEHTanbHO O(OPMIIEHHON COGCTBEHHOW CUCTEMbI KOHTPOSNA 3a [OesATenbHOCTbI0 MNoapasaeneHuin u
pabOTHMKOB MO OKa3aHWIO CoLMarnbHOM YCNyrM Ha UX COOTBETCTBME NopsakaM M cTaHaapTaM npeaocTaBreHusl couparbHbIX
ycnyr, TpeGoBaHusam defepanbHOro 3akoHa M MHBIM 3aKOHaM U HOPMAaTMBHBLIM MPaBOBbLIM akTaM B cdepe couuanbHOro
o6cnykuBaHus rpaxaaH.

Cuctema KOHTpPONA A[OJIKHa OXBaTbiBaTb 3Tamnbl MNNaHUPOBaHUA, pa60TbI C nony4yarenamm ycnyr, O(bOpMJ'IeHVIFI
pe3ynbTaTtoB OKa3aHHbIX YCIyr, Bblpa6OTKM M peanusaunm MepornpuaTUn No YCTPaAHEHUIO BbISIBIIEHHbIX HE4OCTaTKOB;

- co3fjaHune ycnosun ons npoeBeneHnsl He3aBUCMMOWN OLLEHKN KavyeCcTBa OKasaHusi counarnbHON YyCnyru;

- BbIMOMHEHNE NpeanoXeHun 006 YNyylleHUn KayecTBa CoUManbHOW YCryru, BblpaGOTaHHbIX no pesynbratamMm
He3aBMCUMMOW OLEHKN KayecTBa OKa3aHus YCnyru;

- CBOEBpPEMEHHOE W KayeCTBEHHOe WCMOoSfHeHWe npeanucaHnin no pesynbraTtaMm MNpPOBEPOK KOHTPOSbHO-HAO30PHbIX
OpraHos.

6. OTBETCTBEHHOCTb NOCTABLUMKA COLUMATIbHbIX YCIYT U KOHTPOJIb 3A NPEOOCTABJIEHUEM
COLUUATNBbHbLIX YCNYT

6.1. 3a HeucnonHeHne nuBO HeHagnexauwlee wucnonHeHme Hactosiwero [lopsaka, dPepepanbHOro 3akoHa, WHbIX
HOPMaTMBHbIX MNPAaBOBbIX aKTOB B Ccdepe coumanbHOro oobcnyxumBaHus rpaxaaH LleHTp HeceT OTBETCTBEHHOCTh,
npeaycMOTPEHHYI0 3akoHoaaTensCcTBoM Poccuiickon depepauun.

6.2. PermoHanbHbIN rocygapCTBEHHbIN KOHTPOMb 3a cobnogeHneM Hactoswero MNMopsgka, eaepanbHOro 3akoHa, WHbIX
HOPMaTMBHbIX MPaBOBbIX aKkTOB B cdiepe coumanbHOro ob6CnyXMBaHWS OCYLLECTBASET ynpaBfeHue couuarnbHOW 3alnThbl
HaceneHuns benropoackon obnacTu.
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MpunoxeHue

K Mopsaky npegocTaBneHuns counanbHbIX YCnyr
B nonyctauMoHapHoun ¢popme coumanbHOro
obcnyxumBaHusa (B 06nacTHOM rocyaapCTBEHHOM
6ropxeTHOM yupexaeHun "MHoronpodunbHbIN
LeHTp peabunutaummn”)

CTAHOAPT COLUMAIbHbIX YCNYT B NONYCTALUMOHAPHOW ®OPME COLUUAIBbHOIo OBCITYXKUBAHUA (B OBJIACTHOM rOCYAAPCTBEHHOM
BIOMXETHOM YYPEXOEHUU "MHOIOMNMPO®UIIbHbIN LEHTP PEABUNTUTALIUA™)

(B pea. noctaHoBneHus [NpaBuTenscTBa benropoackon obnactm ot 23.12.2019 N 603-nn)

N HanmeHoBaHne coumanbHbIX OnucaHue coumanbHbIX yCryr Cpoku O6bem coumanbHbIX yCryr
n/n ycnyr npegocTaBneHus
coumnarnbHbIX
yenyr
NPOAOIDKUTENBHOCTL | MEePUOANYHOCTb
oKasaHusi O4HOM ycnyru pas B
YCNyrv B MUHyTax mecsiL
|. CoupmanbHO-MeauLMHCKME YCryru
1.1. | CuctemaTtnyeckoe HabnogeHne | Cuctematndeckoe HabnogeHne | CoumanbHas 30 no 20
3a nonyYaTenamy coumanbHbIX | nonyvaTenen coumanbHbIX YCryr ans | ycnyra
ycnyr ans BbISIBNIEHNSA | BbISIBNEHWA OTKIOHEHWI B COCTOSIHUM | NpefocTaBnsieTcs
OTKMOHEHWN B COCTOSIHUM WX | 340pOBbst (B nepuod npebbiBaHUs B | B CPOKM,
340pOoBbLSA LleHTpe) 06ycnoBneHHble
HY>X0aeMOCTbIo
nonyyarens
coumarnbHbIX
ycnyr
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30

30

45

1.2. | KoHcynsTnpoBaHue no | MeponpusiTusi MO KOHCYSLTUPOBAHUIO
couunanbHO-MeaNLIMHCKUM nony4artenen couuanbHbIX ycnyr no
Bonpocam (nopaepxaHus n | coumanbHO-MeQULMHCKUM  BOMpocam
COXpaHeHus 300pOBbA | OMKHbI  obecnevnMBaTb  OKa3aHue
nonyyarenen couunanbHbIX yCnyr, | KBanvpuunpoBaHHOM NnomoLLn B
npoBeaeHnss  0300POBUTENbHLIX | MPaBUNBHOM MOHUMAHUN U PELLUeHUN
MEeponpusaTUN, HabnaeHus 3a | CTOSAWMX MNeped  HUMM  KOHKPETHbIX
nonyyarensmu coumarbHbIX | npobrnem, CBsI3aHHbIX C COXpPaHEHWeM
ycnyr ans BbISIBNEHNSI | 300pOBbsl, B TOM 4YMCre NO BONpocam
OTKNIOHEHMI B COCTOSIHUM WX | BeOaeHust 300poBOro obpasa XKusHu,
3[,0pOBbSA) paumnoHanbHoOro nuTaHus B

COOTBETCTBUU C  BO3pacTtoMm "
COCTOSIHNEM
340p0BbS, npoBeaeHus
0300pOBUTENBHBLIX  Mepornpuatun (1
pa3 B MecsiLl)

1.3. | MNMpoBeageHve 3aHATUK, | MNposeneHune NpOCBETUTENbLCKOM
obyvawwmx 340poBomy o0bpasy | paboTsl, HanpaBeHHOW Ha
KN3HN dopmmpoBaHme y nony4arensi

coumanbHbIX ycnyr HaBbIKOB
340poBoro obpasa xu3Hu, nsbasneHme
OT BpeAHbIX NpuBblYek 1 ap. (1 pa3 B
mMecsL,)

1.4. | MNMpoBeageHve 3aHATUN no | OkazaHne nNoMOLWM B BbINONTHEHUN
aganTUBHOWM dm3myeckon | 3aHATMIA MO aganTUBHOW (DU3NYECKOn
KynbType KyneType, KoTopas OOIKHA

obecneunBaTb oBnageHune
nony4atensaMuM  coumanbHbIX — YCIyr
JocTynHoro M 6es3onacHoro  gnsi
300pOBbS  KOMMMekca  PU3NYECKNX
yNpaXXHEHUN B uensx ero
CUCTEMATUYECKOrO BLINOSTHEHMS AN
YKpenneHusi nx 300pOBbS B
COOTBETCTBMM C  pEeKOMeHAauusiMm
Bpaya (2 pasa B Heen)
[l. CoumanbHO-NCMXONOrM4eckne ycnyrm

[okymeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro oHaa us 6onee 25 000 000 HOpMaTUBHO-NPABOBBIX Y HOPMATUBHO-TEXHUYECKUX LOKYMEHTOB


http://docs.cntd.ru/

O6 yTBEepxaeHUn NopsiaKoB NpeaoCTaBNeHns counanbHbIX YCyr (C u3ameHeHnsiMu Ha 28 aekabps 2020 roga)
lMocmaHosneHue Npasumenscmea beneopodckol obnacmu om 04 chespans 2019 e. Ne 58-nn

Ctpanuua 74

21.

CouuanbHo-ncuxonornyeckoe
KOHCYLTUPOBaHWe, B TOM 4uchne
no BoMpocamM BHYTPUCEMENHbIX
OTHOLLEHWUN

CoumarnbHo-NcUxonormyeckoe
KOHCYNbTUPOBaHNE, KOTOPOE AOSMHKHO
obecrneunTb oOKasaHWe nony4aTensm

coumanbHbIX yenyr
KBanuUUMPOBaHHOW  MOMOLWM  NO
HanaXxuBaHuio MEXINNYHOCTHbIX

OTHOLIEHUW, B TOM 4ucne Ans
npegynpexgeHus 1 npeogoneHuns
CEMENHbIX KOH(NUKTOB,
chopmMmnpoBaHmto y nonyyarenemn
coumanbHbIX YCMyr NCUXONorM4yeckoro
koMdopTa, NoAAEPKAHUIO XKN3HEHHOTO
TOHyca, CO3[aHW  YyCrnoBWW  Ans
MOMHOLIEHHOrO NCUXOSTIOrM4EeCKOro
pasBUTUS NMYHOCTK (1 pa3 B Hegeno)

2.2.

CouuanbHOo-NCUXonorn4yecknin

naTpoHax

CuctemaTtnyeckoe HabniogeHve 3a
nonyyatensmMu  couuanbHbIX — YCHyT,
KoTopoe obecneunBaet
CBOEBPEMEHHOE BbISIBMIEHUE CUTYaLMN
NCUXNYECKOro auckomdopTa,
TNINYHOCTHOTO

(BHYTPUSIMYHOCTHOIO) unm
MEXIMMYHOCTHOrO KOH(NMKTa 1 Apyrux
cuUTyauuin,  yxydwarwowmx  ycrnosusd

XN3HEeOeATeNbHOCTHN nony4yaTtenen
coumanbHbIX YCNyr, B LEeNnsaxX okasaHus
num HeoBXoaNMbIX couuarnsHo-

ncuxonoruveckmx ycnyr (1 pas B
HeJenwo)

CoumnanbHas
ycnyra
npegocTaenseTcs
B CPOKM,
obycnosneHHble
HY>X0aeMOCTbto
nonyyarens
coumanbHbIX
ycnyr

60

60
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2.3.

OkasaHue KOHCYIbTaTUBHOM
MCUXONOrn4eckomn nomoLLu
aHOHMMHO, B TOM u4ucne ¢
MCMNOSb30BaHMEM TenedgoHa
posepus

CoumanbHo-NCMXonornyeckoe

KOHCYNbTUPOBaHNE nonyyarenem
coumanbHOW ycnyru, copencTsne B
Mobununsaumm nx dpUsnYeckux,
OYXOBHBbIX, TNUYHOCTHBIX,

WHTENNeKTyanbHbIX  pecypcoB  Ans
BbIXOA4A W3 KPU3UCHOIO COCTOSIHMS,
pacluMpeHue y  HUX [JuanasoHa
npuemMnembix cpeacTs ans
CaMOCTOSITENBHOIO peLleHus
BO3HUMKLWMX NpobreM u npeogonexHus
TPYOHOCTEN, YKPENIEHUS] YBEPEHHOCTU
B cebe (Nno mepe HeobxoanMocCTH)

60

no 20

I1l. CoumnanbHo-nNegarornyeckme ycnyru
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3.1.

CouuanbHo-negarornyeckas

KOppeKums, BKItovas
ONarHocTuky 7
KOHCYNbTUpOBaHMe

KeanuduumpoBaHHas n adpdekTnBHas
negarornyeckasd nomowps B dopme
Becef], pasbsCHEHUN, pekoMeHaauui ¢
uenbio obecrnevyeHnss MNONHOLEHHOro
pasBUTUSA NNYHOCTU:

- BbiiBMNEHNe coumnanbHo-
rnegarormyeckux npobnemM, CTOSLWMUX
nepen  nonydyaTtenem  CouUManbHbIX
YCnyr, U UX NPUYKH;

- obcyxaeHune npobnem ansa
packpbITUS " Mobunusauum
BHYTPEHHUX pecypcoB n
NOCNeayLEro UX peLleHuUs;

- onpegeneHue HanpasfeHun
negarornyeckon KoppeKuun
(KOppeKUnsi MIHTEPECOB M CKITOHHOCTEN,
CaMOOLEHKH, BHYTPUCEMENHbIX
OTHOLLEHUIN, coumanbHOW cuUTyauum
pas3BuTUL); dopmupoBaHmne
FOTOBHOCTU K OOy4eHuo; pasBuTue
coumnanbHO MpUeMNEMbIX HaBbIKOB W
YMEHUI;

- BbIGOP 7 npYMeHeHne
KOPPEKLMOHHBbIX MeToauK, ¢opM U
meTodoB paboTel C nonyyatenem
coumanbHblx  ycnyr  (no  Mepe
HeobxoamMmocTK)

CoumnanbHas
ycnyra
npegocTaenseTcs
B CPOKM,
obycnosneHHble
HY>X0aeMOCTbto
nonyvarens
coumanbHbIX
ycnyr

30

no 20

[okymeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro oHaa us 6onee 25 000 000 HOpMaTUBHO-NPABOBBIX Y HOPMATUBHO-TEXHUYECKUX LOKYMEHTOB


http://docs.cntd.ru/

O6 yTBEepxaeHUn NopsiaKoB NpeaoCTaBNeHns counanbHbIX YCyr (C u3ameHeHnsiMu Ha 28 aekabps 2020 roga)
lMocmaHosneHue Npasumenscmea beneopodckol obnacmu om 04 chespans 2019 e. Ne 58-nn

Ctpanwnua 77

3.2.

dopmMupoBaHue MO3UTUBHbIX
MHTEpecoB (B TOM 4ucrne B cgepe
pocyra)

lMpoBeaeHne 3aHATUI, HanpaBneHHbIX
Ha BbigBNeHve, OpPMUpPOBaHNE U
pasBuTME CNOCOBHOCTEW, MO3UTUBHBIX
WMHTepecoB mnonyyaTens coumnanbHbIX
ycnyr; oopMUpOBaHWe CTPEMIEHUs K
CaMOMO3HaHuI, OTBETCTBEHHOIO
OTHOWeHuss Kk cebe un  Opyrum;
opraHusauus knyboB no nHTepecam u
KPY>KKOB, obecneyvnBaloLLnNX
yOOBNETBOPEHNE COLIMOKYNBTYPHbIX U
OYXOBHbIX  3anpocoB  nonyyatenen
coumanbHbIX  YCnyr,  paclumpeHue
Kpyrosopa, coepbl o6LLeHus,
NoBbILLEHNE nx TBOPYECKOW
aKkTuMBHOCTM (80 3 pa3 B HeAeno)

3.3.

OpraHu3auumsa gocyra (npasgHuku,
SKCKYpCUM N Opyrne KyrnbTypHble
MeponpusTus)

MocelwleHne  TeaTpoOB,  BbICTABOK,
KOHLEpTOB, COpEBHOBaHWIA;
opraHu3auus c yyactuem
nonyyaTenem  coumanbHbIX  yChyr
KOHLIEpPTOB, BbICTABOK, CMOPTUBHO-
0300POBUTESBHBIX U UHBIX KYNBTYPHBLIX
mMeponpuaTuin (1 pas B Mmecsu)

60

o 12

120

IV. CoumnanbHo-TpyaoBbIE YCNyru

41,

lMpoBegeHne MeponpuaTMA Mo
UCMOMNb30BaHMIO TPYZOBbIX
BO3MOXHOCTEN U 0by4yeHuto
OOCTYMHbIM  NPOdECCUOHAarNbHbLIM
HaBblKaMm

MpoBeneHune MeponpuUsaTUi no
oby4eHunto OOCTYNHbIM
npodeccroHanbHbIM HaBblkaMm,
BOCCTa@HOBIIEHUIO  FIMYHOCTHOrO U
coumanbHoro crartyca, nogbop BuAOB
TEXHONOrMYEeCKNX onepauui n paboT ¢
y4yeToM NCUXONOrM4ecKom
COBMECTMMOCTU nonyyatenen
counarnbHon yecnyru,
MHOPMMPOBAHNE O BO3MOXHOCTAX
yyactua B TpyaoTepanum (2 pasa B
HeJenwo)

CoumnanbHas
ycnyra
npegocTaenseTcs
B CPOKM,
obycnoBneHHble
HY>X0aeMOCTbto
nonyyarens
coumanbHbIX
ycnyr

60
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4.2,

OkasaHue nomoLLm B
TpyLoycTponcTee

CopevicTBre nony4vaTento coumanbHbixX
ycnyr B peLIeHnm BOMpPOCOB
3aHATOCTU: TPYOOYCTPOWCTBE, MOUCKE
BPEMEHHON (cesoHHon) paboThl,
paboTbl C COKpalleHHbIM pabounm
AHem, paboTbl Ha [JOMy, OkasaHue
nomMowy B OMOPMIIEHUN OOKYMEHTOB
(o mepe HeobxoaMMOCTH)

4.3.

OpraHusauus noMoLLu B
nomny4eHnn obpasoBaHust U (Unu)
KBanudukauum

MHBanNMaamMu B COOTBETCTBUU C UX
cnocobHocTAMU

Copeiictere B odhopmreHun 1 nogade
OOKYMEHTOB B y4ebHble 3aBefieHus], B
TOM YWCre HamnpaBneHWe Ha Kypchbl

nepenoaroToBkM,  npodopueHTaumm,
opraHudyemble cnyxbon 3aHAToCTU
cornmacHo  pekomeHgaumsam  UMMPA,
3aHATUA no npodeccroHarnbHom
opvieHTaumm (mo mepe
HeobxoamMmocTh)

60

o 10

45

no 10

V. CoumanbHo-npaBoBble YCryru
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5.1.

OkasaHue nomoLLm B
odopmnieHnm OOKYMEHTOB
nonyyartenen coumanbHbIX yCryr

OkasaHne  nomolm nonyvarternto
coumanbHbiX  yCnyr B MOMy4YeHuu
OOKYMEHTOB, yOO0CTOBEPSOLLNX
JINYHOCTb,  ApyrMx  nepcoHanbHbIX
OOKYMEHTOB, B TOM yncne
HeobXoOUMbIX Ans MNONyvYeHuss Mep
coumanbHOM  NOOAEPXKW,  MEHCUMN,
nocobun, TEXHUYECKUX cpencTs
peabunutaumm, caHaToOpHO-
KYPOPTHOrO neveHus, peabunuraumm m
ap., a Takke BbINOMHEHNe
HeobxoaAnMbIX nencTeumn ans
BOCCTaHOBIIEHUS yTpayveHHbIX
(Mpuwewmnx B HerogHoCTb)
OOKYMEHTOB, pasbsaCHeHue
nonyyatensam  coumanbHbIX  YCRyr
copepxaHus HeobXxoanMbIX
OOKYMEHTOB B 3aBUCUMOCTU OT UX
npegHasHayeHus, N3roxeHune "
HanucaHve (Nnpu  HeoGXOoAMMOCTW)
TeKCTa OOKYMEHTOB WNN 3arnosfiIHeHWe
(POPMEHHBIX  OMaHKoOB,  HanmMcaHue
COMpOBOAMTENBHBLIX MUceM. Ycnyra
(mpu  HeobxogMmocTVM onnaTtbl  Npwu
ochopMneHun OOKYMEHTOB B
opraHu3auusx) okasblBaeTcs 3a cueT
cpeacts  nonydaTtens  couumanbHbIX
ycnyr (no Mmepe HeobXxoaMMOoCTH)

5.2.

OkasaHvie MoMoLLM B MOSy4YeHuu
HOPUANYECKUX YCIyT

Copevicteue B nony4eHnm
3(pPeKTUBHON HOPUONYECKON MNOMOLLIN
(conpoBoxaeHne B opugudeckme
opraHusaumm), B TOM yncne
GecnnatHo npy  HanMMuMM  Npaea
obecneuntb CBOEBpPEMEHHOE n
0ObEKTUBHOE  peLleHne  CTOsILUX
nepeq  nonyvaTtenem  coumarnbHbIX
ycnyr npaBoBbIX Npobrnem (no mepe
Heob6xoanumMocTK)

CoumnanbHas
ycnyra
npegocTaenseTcs
B CPOKM,
obycnosneHHble
HY>X0aeMOCTbto
nonyyarens
coumanbHbIX
ycnyr

60

o 10

60

no 10
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5.3. | OkaszaHne nomowm B 3awmTte | KOHCYynbTMpOBaHME MO MHTEPECYHOLLNM 60 o 10
npaB W 3aKOHHbIX WHTEPECOB | nony4artens coumanbHbIX ycnyr
nonyyarenemn coumanbHbIX ycrnyr | Bonpocam, CBsiI3aHHbIM C 3aLLUTON ero
npase " 3aKOHHbLIX  WHTEPECOB;
pasbsCHeHWe CcyTu npobnembl W
onpegeneHve npegnonaraemblx nNyTewn
UX pelieHns U OCyLLeCTBMeHue
NPaKTUYEeCKNX mep (no Mepe
HeobxoanumMocTK)

VI. YCner B LerisiX NOBbILWEHNA KOMMYHUKaTUBHOIO NOTeHLUMana nofnyyatenen coumnasnbHbIX YCIyr, UMerLwmMX OrpaHNYeHns XXU3HeAeaTeNnbHOCTH, B
TOM yuncne AeTen-nHBannaos

6.1. | Oby4yeHune nHBanugosB | O6yyeHne uHBaNMAoOB nosb3oBaHMio | CounanbHas 45 no 20
Nnonb30BaHWI0 cpeacTBamMu yxoda | TEXHUYECKMMM cpeactBamm | ycnyra
N TEeXHWYECKUMW CPeAcTBamu | peabunuTaumu,  KOTOpPOe  AOMKHO | MpedocTaBnseTcs
peabunutayuu pasBuUTb Yy WHBaNMAOB NpaKTU4eckue | B Cpoku,

HaBbIKM YMEeHUA CaMOCTOATEJ1IbHO 06yCJ'IOBJ'IeHHbIe
Nnonb30BaTbCA 3TUMKU CpeacTBamMum (I'IO HY>X0aeMOCTbHO

Mepe HeobXoaAMMOCTH) nonyyarens
coumarnbHbIX
yenyr
6.2. | ObyuyeHne HaBblikam nosegeHus B | OByyeHne HaBblkam MOBEAEHUSA B 20 0o 20
ObITy 1 0OLLLECTBEHHBIX MECTax OblITy M OOLWECTBEHHbLIX MecTax Ans
dhopmupoBaHus nony4aTens
coumanbHbIX ycnyr Kak
CaMoCTOSATENBHON NNYHOCTH,
KYnbTYPHOW, BEXIMBOW,
npegycMoTpUTENbHON n

GnaroxenaTenbHOW B OTHOLUEHUU K
OKpyXawLnm, oBydeHuss BHYTPEHHEN
OVUCLUMMNAMHE  FIMYHOCTK,  CrocobHowm
obcnyxunTb cebsi B ObITOBLIX YCNOBUAX
(no mepe HeobxoaMMOCTK)

6.3. | OkasaHne nomow B 0OOy4yeHun | PasButme  npakTUYECKUX  HaBbIKOB 45 8
HaBblkaMm KOMMbIOTEPHON | yMeHUs CaMOCTOSTENBHO
rPaMoTHOCTM Nonb30BaTbCHA KOMMbIOTEPOM (2 pasa B
HeJeno)
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couunanbHoro OGCﬂy)KMBaHMﬂ

6.4. | MNpoBeneHue counanbHo-
peabunuTaumoHHbIX
MEPONPUATUN B cchepe

KoHcynbTnpoBaHue nonyyarenemn
coumanbHbiX ycnyr no  Bonpocam
npenocTaBneHns couunanbHbIX YCryr.
MoarotoBka nonyyatenen
coumanbHbIX YCryr K yyacTuo B
decTnBansx, KOHKypcax, KoHLepTax B
paMkax  MpOBEeAEHWUst  coumanbHO-
peabunuTaLMoHHbIX MeponpuaTun (no
Mepe HeobxoanumocTK)

60

no 20
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1. MNoayweBor HopmaTuMB (OUHAHCMPOBAHWUS CoLMarnbHbIX YCIyr ycTaHaBnuBaeTCcs MocTaHoBneHMeM [lpaBuTenbcTea
Benropoackoi obnactu.

2. NokasaTenun kayecTBa M OLEHKa pe3ynbTaTtoB NpeaocTaBlieHnA counanbHbIX YCNyr:

2.1. OCHOBHbIMK nNoOKasaTensmu, onpeaensiownMmM  Ka4eCcTBO coumanbHbiX YCryr B MOMycTaunmoHapHOW q)opme
coumanbHoro O6CJ'Iy)KI/IBaHVIFI, npeaoctaBndeMbIX LleHTpOM nony4yartenam counarnbHbIX YCIyr, ABNAOTCA:

- nokasaTenu, XapakTepusylline yAoBAeTBOPEHHOCTb CcouunaribHbIMK Yycriyramu nosnyvatenen coumanbHbIX YCnyr,
OTCyTCTBUE 0060CHOBaHHbIX Xanob, YACIO NONOXNUTENBbHbIX OT3LIBOB O paGOTe NoCTaBLUMKa counanbHbIX yCnyr,

- obecrieyeHne OTKPLITOCTU AOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMM MOCTABLUMK COLMaribHbIX YCIyr OCyllecTBnsieT
[AeATeNbHOCTb B cdepe MoMnycTaumoHapHOro coumanbHoro obcnykmBaHua (ycTaB); pyKOBOACTBA, MpaBuiia, MHCTPYKLMW,
MeToAMKM paboTbl C nonyyaTensamy coumanbHbIX YCryr U COBCTBEHHOW OesTeNbHOCTU; IKCMNyaTaLMOHHbIE AOKYMEHTHI Ha
obopyaoBaHue, NpuGopsl 1 annapaTypy, UHbIE JOKYMEHTbI;

- YMCNEHHOCTb MosyyaTener coumanbHbIX YCIYr, OXBaYeHHbIX CoLUManbHbIMKM YCRyramMu Yy [AaHHOTO MoCTaBLUMKa
coumanbHbIX ycnyr LieHTpom;

- OOCTYNHOCTb YCINOBWUA pasmeLleHuns Ll,eHTpa (B TOM 4ucne AOCTYNHOCTb npeaocTtaBrieHna counanbHOro OGCJ‘Iy)KMBaHMFI
ONs UHBaNUAOB W ApPYruxX fvL C Y4ETOM OrpaHvyYeHun UX >KU3HeOdesATEeNbHOCTWU, MHble YCIOBUSA, BIIMSIOLLME HA KayecTBO
coumanbHbIX yCcnyr, npegocTtaBiAeMblX nony4vaTtenamMm counarnbHbIX ycnyr);

- YKOMMNJ1IEKTOBAHHOCTb LUTaTa NoCTaBLUMKa counarnbHbIX yCyr cneunanncramm n nx KBaJ'IMd)MKaLI,I/IH;

- HanMuMe cneumanbHOro U TEXHUYECKOro ocHalleHus (obopyaoBaHue, NpuMbopsbl, annapaTtypa) NoOMeLLeHUiA NocTaBLUuKa
couparnbHbIX YChyr;

- COCTOAHNE MH(bOpMaLIMM O nopdaKke 1 npasunax npegocrtaBiieHNA counarnbHbIX yCnyr B Ll,eHTpe;

- MOBbILUEHWNE KayecTBa COUMarnbHbIX YCryr n 3MEeKTUBHOCTU MX OkasaHus (onpenensieTcsi UCXOA4s M3 MeponpuUaTUn,
HanpaBfeHHbIX Ha COBEPLUEHCTBOBAHUE AEATENbHOCTU MOCTaBLUMKA CoUMarnbHbIX YCMyr npu npegoCcTaBneHMn coumansHOro
obcnyxumBaHus).

2.2. Mpyu oueHke KadyecTBa couManbHbIX YCRyr B NoflycTauuMoHapHoi dopMe CcouMansHoro  o6CnyKuBaHuS,
npenocTaBnseMbix LieHTpom nonyyaTensm coumanbHbIX YCryr, UCNONb3yHTCs creaytowme Kputepuu:

- MOMHOTa NpefocTaBfeHns coumanbHOM YCnyru B nonycraynoHapHOW c*)opme coumanbHoro O6CJ'Iy)Kl/1BaHMFI, B TOM 4ucne
C y4yeToM obbema npeaoctaBndaeMbliX couuanbHbIX YCIyr, CPOKOB NpeaocTaBlieHnA couualbHbIX YCnyr, WUHbIX KPpUTEpUEB,
No3BONTALWNX OLEHUTL NMONTHOTY NpeaoCcTaBlieHNA counanbHbIX YCIyT,;

- CBOEBPEMEHHOCTb NpefoCTaBfeHna counaribHON ycnyru, B TOM YMCIle C Y4eTOM CTEMNEHU HYXOaeMoCTu nosiyyatens
coumanbHbIX yCnyr;

- pe3ynbTaTUBHOCTL (3h(hEeKTUBHOCTbL) NPEAOCTABNEHNA CoLManbHOM yCryrn (yrydllueHne YCNoBuiA Xn3HeaesTenbHOCTM
nony4yartenst coumnasnbHbIX YCryr).
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2.3. OueHka kadecTBa okasaHus colnanbHO-MeOULNHCKNX ycnyr BKno4aeT B cebs OLIEHKY:

1) MEpPOMNPUATUIA MO KOHCYIBTUPOBAHUIO Noriyvatenen coumanbHbIX YCNyr rno counarbHO-MeOUUMHCKMM BOnpocam,
KOTOpble OOJTKHbI obecne4ynBaTb npaBunbHOE MNOHMMaHUWE B pelleHnUn CTodwmnx nepea HUMU KOHKPETHbIX npoﬁneM,
CBA3aHHbIX C COXpaHeHunem 300pOoBbA (BeﬂeHMG 340poBOro o6pa3a XWU3HU, paunoHanbHOE NUTaHne B COOTBETCTBUU C
BO3pacTOM M COCTOAHUEM 300pP0OBb4, YH4acTue B 0340POBUTESNbHbIX MeporlpVIFITVIFIX);

2) OKa3aHWs NOMOLUM B BbINOSTHEHUM 3@HATUW NO aganTUBHOWM d)M3I/I‘-|eCKOI7I Kynbrype, KoTopaa OOoJmKHa obecne4ynBaTb
oBnageHme nony4yartenaMmm couuanbHbIX Yycnyr AOOCTYnHOro wu ©esonacHoro Aans 340p0oBbA KOMMJIEKCa C*)M3W-IeCKVIX
YNPaKHEHUN B LENsiX ero CUCTeEMaTUYECKOro BbIMOMHEHUS ANS YKPenieHnst X 300p0oBbS.

2.4. OueHka kadecTBa coLmarnbHO-NCUXONOrMYEeCKmX yCcnyr BKIN4aeT B cebsi OLIEHKY:

1) counanbHO-NCUXONOrM4eCcKoro KOHCynbtTnupoBaHuA, KOTopoe OO0JIKHO obecneynTtb OKasaHue nony4yarenam coumanbHbIX
ycnyr KBaJ'IMd)MLJ,MpOBaHHOVI NOMOLLM MO HaNaXmBaHMD MEXITMYHOCTHbLIX OTHOLLEHWA, B TOM Yucne Ong npegynpexgeHus u
npeogorieHnsi CeMemnHbIX KOHd)J'IMKTOB;

2) NCUXONOrMYECKON MNOMOLLM, OKa3aHMe KOTOPOW [OSHKHO MOMOYb MomfydaTento coumasnbHbIX YCNYr pacKkpbiTb W
Mob6unm3oBaTtb BHYTPEHHUE pecypcChbl, peLINTb BO3HUKLLNE coUnanbHO-NCMXonorndyeckme I'IpO6J'IeMbI;

3) coumarnbHO-NCUXONMOrMYEecKoro naTpoHaxa, KOTOpbli AOMMKeH Ha OCHOBE CUCTeMaTM4yeckoro HabriogeHus 3a
nonyyatensiMu coumanbHbIX ycrnyr obecneuvBaTb CBOEBPEMEHHOEe BbISIBIIEHWE CUTyauuin Mcuxuyeckoro AmckomdopTa,
JIMYHOCTHOTO  (BHYTPMUIIMYHOCTHOTO) MMM MEXITMYHOCTHOMO KOHMDIIMKTA W APYrMX CUTyauuid, yXyAlalowmx YCroBust
XU3HeOesATeNnbHOCTU MnoslyyaTeneil coumnasbHbIX YCryr, B LENsAX OKasaHUs UM HeoBXOAUMbIX COLManbHO-NMCUXONOrMyYeckmnx
ycnyr.

2.5. OueHka kadecTBa coumarnbHO-negarormyeckmnx yCcnyr BKIo4aeT B cebs OLIEHKY:

1) coumanbHO-NegarorMyeckon  KOppekuun,  OCyLlecTBMeHMe  KOTOpoW  OOrbkHO  obecneumBaTb  Oka3aHue
KBannuumMpoBaHHOW 1 apHEKTUBHOM CoLManbHO-NegarorMyeckon noMoLLM, B KOTOPOW HYXXAalTcs nonyyatenu coumnanbHbiX
ycnyr, nonyvarwlue coumanbHble YCryru B nonycraumMoHapHow copme coumanbHoro obenyxusaHus (B copme Gecen,
pa3bsACHEHWUN, pekoMeHZaunn);

2) hopMUPOBaHUSA MO3UTUBHBLIX MHTEPECOB MosyyaTtenein counasnbHbIX YCIyr, opraHM3aumnio UX Aocyra, KoTopble AOMKHbI
obecneunBaTtb YOOBMETBOPEHME COLIMOKYMBTYPHBIX M OYXOBHbIX 3aMpoCOB MoflyyaTenein couuarnbHbIX YCyr, pacluupeHve
Kpyrosopa, cdepbl 0GLLEHNS], MOBbILIEHWE TBOPYECKON aKTUBHOCTM NosyyaTtenei coumanbHbIX YCoyr.

2.6. OueHka kayecTBa coLmanbHO-TPYAOBbLIX YCIYT BKIOYAET B Cce65 OLeHKY:

1) KayecTBa YCNyr, CBSI3@aHHbIX C OpraHu3auuein MNoslyYyeHUss WM COAEWCTBMEM B MOMydYeHUn obpasoBaHus 1 (Mnu)
KBanudukaLmMm MHBanuaaMn B COOTBETCTBUM C UX (PUSUYECKUMUN BO3MOXKHOCTSIMU U YMCTBEHHBIMU CMOCOGHOCTAMM, KOTOpblEe
onpeaensioTcs TeM, B Kakoi CTeneHn Co3faHHble MOCTaBLUMKOM CouMarbHbIX YCIyr YCroBus Ans noflydeHus oGpasoBaHust
MHBanuaaMmn crnocoGCTBYIOT YCNELLHOMY U pe3ynbTaTUBHOMY NPOoBeAeHM0 BoCnMTaTeNbHOM paboThl U 06yYeHuto;

2) NpoBOOMMBIX MepOonpUSTUA MO WCMOSb30BaHMIO TPYOOBbLIX BO3MOXHOCTENW MoslyyaTenieit coumanbHbIX YCryr u
06Yy4YeHUIo MX JOCTYMHbIM NPOECCMOHalbHBIM HaBbIKaM, X OCTAaTOYHOCTb U CBOEBPEMEHHOCT;
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3) NpoBOAVMbIX MEPONPUATUIA MO OKa3aHWIo NMOMOLLY B TPYAOYCTPOCTBE.

2.7. OueHka kavecTBa counanbHO-NPaBOBbLIX YCIYr BKINKOYaeT B cebs OLIEHKY:

1) OKa3aHunda nomouwn B O(*)OpMJ'IeHMM N BOCCTaHOBJIEHNUN OOKYMEHTOB, KOTOpadA AOJIKHa obecneynBaTb pa3bACHEHME
nony4yartenam couunanbHbIX YCIyr coaep>XaHua HeobxoanMbIX OOKYMEHTOB B 3aBMCUMOCTU OT UX NpedHa3HavYeHnd, U3noxeHme
n HanucaHue (an H606XOEMMOCTVI) TeKCTa [OOKYMEeHTOB WM 3anoJiHeHune (pOpMeHHbIX OGnaHkoB, HanucaHue
conpoBoAgnUTENIbHbIX NUCEM;

2) aPPEKTUBHOCTY OKa3aHWsl HOPUANYECKON MOMOLLM MosyvaTensM couuarnbHbIX YCryr, KoTopas OofkHa obecneynTb
cBOEBpeMeHHOe 1 06bEKTVBHOE peLLeHe CTOSILLIMX Nepep nonyyaTeniemM coumarnbHbIX YCryr NpaBoBbIX NpoGrem.

2.8. OueHka kavecTBa yCnyr, okasaHHbIX B LieSiX MNOBbILEHNS KOMMYHUKaTUBHOIO NoTeHuMana nonyyarenen counasnbHbIX
ycnyr, uMerLwmnx orpaHn4eHna XXmsHegeAaTesibHOCTU, BKIMKO4YaeT B cebs OLIEHKY:

1) O6yLIeHVIFI MHBanNnMOoOB MNOJib30BaHUKD TEXHUYECKMMU CcpeacTtBamMiu pea6mnMTau,|/|M, KOTOpO€e [AOJDKHO pas3Butb Yy
MHBanNnMOoB NpakTn4eckne HaBblKN YMEHUA CaMOCTOATESIbHO MOJ1Ib30BaTbCA 3TUMU CpeaCTBaMW;

2) obyuyeHua nonydyartenen coumasnbHbIX YCIYr, UMEOWMX OrpaHUYeHUst XU3HedesTeNbHOCT, HaBblkamM MoBeAeHVsl B
ObITy M 06LLECTBEHHbIX MecTax, KOTopoe AOMKHO obecrneunBaTb hopMMpoBaHWe mMoslyyaTens coumarnbHbiX YCRyr Kak
CaMOCTOATENBHOM  JIMYHOCTU, KYJIBTYPHOW, BEXNMUBOW, NpedycMOTpUTENbHOW W BrnaroxenatenbHOM B OTHOLLEHWM K
OKPYXXaloLLMM, a Takke 0ByYeHNUs BHYTPEeHHeN AUCUMNIIMHE NUYHOCTM, CNIOCOGHON 06CNYXMTb ceBsl B BbITOBBIX YCIOBUSX;

3) 06y'-|eHv19| nosiyyatenen coumanbHbIX YCIyr, UMELWMX OrpaHNYeHNs XU3HedesaATeNbHOCTU, HaBblkaM KOMMbIOTEPHON
rPaMOTHOCTN, KOTOPOE JOJHKHO pasBuTb Y MonyyaTenien coumnasbHbIX YCIyr NpakTUYeckme HaBblKM YMEHNS CaMOCTOATENbHO
Nnonb30BaTbCA KOMMNbOTEPOM.

2.9. MNokasatenu kavecTBa npegocTaBneHns coumnarbHbIX YCNyr B CTauMOHapHOM (*)opme coumanbHoro 06CJ'Iy)KVIBaHMFI n
OLEeHKa pe3ynbratoB WX nNpeaocTtaBnieHna  nocTaBLMKaMu  counanbHbIX  yCcnyr onpegendarlTca no  pesylibratam
npegocrtaBiieHnAa coumanbHbIX YCNyr NPUMEHUTENbHO K KaXXOO0MY KOHKPETHOMY MnoJiydaTesiio counanbHbIX YCIyr.

2.10. OueHka pe3synbTaToB NPeaoCcTaBneHns counanbHbIX YCNyr:

- yYOenbHbIA Bec nonydatenen coumanbHblX yCnyr, nosiyvyarowmx couuanbHble yCnyrm, ot obuwero uncna nonyyareneun
coumanbHbIX ycnyr, Haxogdauwmxca Ha counaribHOM O6CJ'Iy)KMBaHMM B OopraHunsauun (OT‘-IeTbI);

- yoenbHbI Bec rpaxaaH, YOOBMEeTBOPEHHbIX KayeCTBOM W [AOCTYMHOCTbIO MOMydYyeHus ycnyru, oT obuiero uucna
nony4yarenen coumanbHbIX YCNyr, 06CMyKeHHbIX B yYpexaeHnn (aHkeTupoBaHue, onpoc);

- yhenbHbIN Bec pa6OTaPOLLI,I/1X cneunanmncToB, OKa3blBalOLWMX couuarbHble Yycnyru, oOT obuwero 4ucna LwTaTHbIX
OOIMKHOCTEN creumannucToB, okasbiBaloLmMX coumanbHble yCryru (OTLIeTbI);

- yOernbHbIN BeC NpoBeAeHHbIX MEpPONPUATUIA, HanpaBfeHHbIX Ha COBEPLUEHCTBOBaHWE AEATENbHOCTU OpraHu3auum npu
npegocrtasiieHUn counanbHOro O6CJ'Iy)Kl/1BaHMFI, OT o6Lero yncna 3annaHnpoBaHHbIX MePONPUATUN (OT‘-IeTbI).
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2.11. Ycnosusi npegocTaBneHms coumarnbHbIX YCIyr:
ycrnyra npefocTtaBnsieTcsi ¢ cobnogeHnemM ycrnoBuin, NpegycMOTPEHHbIX UHAMBMAYaNbHOW NPOrpaMMoin 1 JOroBOpOM;
ycrnyra npefocTaBnseTcsi O4HO;

ycnyra npegocrtaBiiaeTCcd No MeCTy XUTENbCTBa MnoJiydatena coumanbHbIX yCnyr.

Mpunoxexnune N 4

YTBEpXKOeH

NnocTaHOBIIEHNEM

MpasuTtensctBa Benropoackorn obnactu
oT 4 dpespansa 2019 r. N 58-nn

NOPAOOK NPEAOCTABNEHUSA COLUMAIBHBLIX YCNYT B MONYCTALUMOHAPHOW ®OPME COLIMATIBHOIO
OBCINYXUBAHUA MNOCTABLUIMKAMU COLUUATBHBIX YCNYT, B TOM YACINE KOMMNEKCHbIMA LLEHTPAMU
COLMANBHOIO OBCNY>XUBAHUA HACENEHUA

(B peq. nocraHoBnenu Mpasutensctea benropoackon obnactun ot 23.12.2019 N 603-nn, ot 18.05.2020 N 197-nn, o1
28.12.2020 N 590-nn)

1. OBLWUE MNMOJIOXKEHUA

1.1. Tlopsigok npenocTaBneHust coumanbHbIX  YCryr B MoflycTauMoHapHon ¢opme coumanbHOro obcnyXuBaHust
MOCTaBLLMKaMW coLmarnbHbIX YCIyr, B TOM YMCIE KOMMIEKCHBIMU LLEHTpaMu coLuanbHoro obcnyxnBaHusi Hacenexus (ganee -
MopsnoK, KOMMMEKCHblE LEHTPbl COOTBETCTBEHHO) pa3paboTaH COOTBETCTBEHHO B COOTBETCTBUM CO cTaTben 27
denepanbHoro 3akoHa oT 28 aekabpsa 2013 roga N 442-®3 "O6 ocHoBax coumanbHOro obcnyxmeaHus rpaxaad B Poccumnckomn
denepaunn” (ganee - denepanbHbIi 3aKOH), onpedensdeT npasuna W YCNoBUS MPEAOCTaBMEHUSA COUManbHbIX YCnyr
rpaxgaHam, Npu3HaHHbIM HYXXOaLWMMNCS B NOMyCTaLMoHapHon dopMe coumanbHOro obcnyxmnBaHusi (oanee - nonyyarenu
coumanbHbIX YCryr).

(8 pen. noctaHoBneHus MNpasuTtenscTea benropoackon obnactm ot 23.12.2019 N 603-nn)

1.2. CoumanbHoe obcnyxnBaHue B MonycTauMoHapHON dhopme BKIOYaeT B ceba AeATenbHOCTb MO NpefocTaBneHnto
coumanbHbIX YCnyr nofyyartensM couuarnbHbIX YCnyr B COOTBETCTBUM C WHAMBMAOYyanbHOW NporpaMMoi npegocTaBrieHus
coumanbHblX ycnyr (ganee - uvHOMBMAyanbHasi nporpamma), KoTopasi HamnpaBreHa Ha YyhydweHue YCrnoBUR KX
XKN3HEeOEeATeNbHOCTN.

1.3. B I'IOﬂyCTaLI,VIOHapHOVI q)opme coumanbHOro 06CJ'Iy>KVIBaHV|FI KOMMNNEKCHbIMU LUeHTpaMun nony4dyartendam counanbHbIX
ycnyr npenocrtaBnAlTCcA cneayruine Buabl counarnbHbIX YCIyr:

1) coumanbHo-ObITOBLIE, HanpaBJlieHHble Ha nogaepXaHue Xn3HeaeAaTerlbHOCTU nonyaneneVl coumanbHbIX yCcnyr B 6bITy;

2) counanbHO-MeaANUMHCKUE, HanpaBieHHble Ha nogaepXaHne n coxpaHeHune 30opoBba I'IOﬂyLIaTeﬂeVI counanbHbIX ycnyr
nyTeMm opraHusauum yxopda, OKalaHUA cogencTeusa B nposegeHnn 0300pOBUTESIbHbIX MepOI'IpVIﬂTVIVI, cucrtemMatmn4eckoro
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HabngeHNs ANg BbISBIEHUS OTKITOHEHUA B COCTOSIHAN 340pP0OBbA;

3) couumanbHo-Ncuxonornyeckne, npegycmatpmBarolime okadaHune nomMmoLln B KOppeKUUnU NMCUXOJSI0rmM4eCcKoro CoCTtoAHUA
nosnyyatenen coumasnbHbIX yCnyr ons agantaumMm B couuManbHOW cpefe, B TOM YuUCre oKasaHue MCUXONOormyeckom nomMoLLm
AHOHMMHO C Ucnosnb3oBaHUEM TeJ'Ie(bOHa aoBepud;

4) couuanbHo-neaaroryeckue, HamnpaeneHHble Ha NPOMUIAKTUKY OTKMOHEHWA B MOBeOEeHUM U PasBUTUM JINYHOCTU
nonyyatenen coumanbHbIX YCryr, (OPMUPOBaHWE Yy HUX TMO3UTMBHbLIX WMHTEpPecoB (B TOM uucrie B cdepe nAocyra),
opraHv3aumio KX Jocyra, okasaHve NoMoLLM CEMbE B BOCMUTaHWUK AeTel;

5) couuanbHO-TPyAOBble, HanpaBfieHHble Ha OkasaHWe MOMOLLM B TPYAOYCTPOWCTBE W B pelleHun Apyrux npobnem,
CBSI3aHHbIX C TPYOOBOW aganTauue;

6) counanbHoO-NpaBoBbie, HamnpaelieHHble Ha OKa3aHue NnoMoLwn B nonydYeHnn ropungny4ecknx ycrnyr, B TOM 4ucne
fecnnaTHo, B 3awwuTe npaB N 3aKOHHbIX MHTEPECOB NofnyyaTesnien counasbHbIX YCIyr;

7) ycrnyrm B LUensX [MOBbIWEHUS KOMMYHUKATMBHOIO noTeHuuana nosiydatenen coumnarnbHbIX YCnyr, WUMELmMX
OrpaHNyeHust XXM3HeaesaTenbHOCTH, B TOM Yncre AeTen-MHBanuaos;

8) cpouyHble coumarnbHble yCryru.

1.4. Mpn HeoBXO0AMMOCTM MONy4YaTENsM coLManbHbIX YCNyr OKa3blBAETCA COAENCTBME B NPefoCTaBNeHUM MeaULMHCKON,
MCMXOSOrMYECKON, MeaarorMyeckon, HPUONYECKOW, COLMAnbHOM MOMOLLM, HE OTHOCSLLENCA K couManbHbiM ycryram
(coumnanbHoe conpoBOXAEHME).

CouwmanbHoe COMPOBOXAEHNE OCYLLECTBNAETCA NyTEM MPUBMEYEHUs OpraHn3auun, NpeaocTaBrsowmx Takyo NnoMoLLb,
Ha OCHOBE MeXBEeJOMCTBEHHOIO B3aMMOLENCTBUS.

1.5. PesynsraToM NpefocTaBrneHnst CoumanbHbIX YCNyr SBMSETCS yNyyllueHne YCNOBUIM XU3HEAEATENbHOCTU NonyyaTtens
coumanbHbIX YCryr u (Unu) pacluMpeHne ero BO3MOXHOCTEN CaMOCTOATENbHO obecneymBaTb CBOW OCHOBHbIE XWM3HEHHbIE
notpebHocTn.

2. HAMMEHOBAHUSA U CTAHOAPTbI COLUMANBbHbIX YCNYT B NONYCTAUUOHAPHOWU ®OPME
COLUMAIIBHOIO OBCNYXUBAHUA, MPEAOCTABIAEMbIX KOMMJIEKCHBIMUA LLEHTPAMU

2.1. CoumanbHble ycnyrm B I'IOJ'IyCTaLl,I/IOHapHOVI cbopme coumnanbHoro O6CJ'Iy)KVIBaHI/IF| KOMMJ1IEKCHbIMWU LUEeHTpaMu
npenocTtaBndarTCA B COOTBETCTBUM CO CTaHAapTaMu coumalibHbIX yCnyr n yCTaHOBJ1€EHHbIM rpa(tleOM nx npenocTtaBrieHUA.

2.2. HaumeHoBaHuA M CcTaHAapTbl couManbHbIX YCryr B MonycTtauuoHapHon dopme coumanbHoro obcnyxuBaHus,
npegocTaBnsemMblX KOMMIEKCHbIMU LieHTpaMu, paspaboTaHbl B COOTBETCTBUM C TpeboBaHuAMW nyHkTa 3 ctatbu 27
degepanbHOro 3akoHa v npeactasneHsl B npunoxeHun N 1 k HacTosLwemy Nopagky.

3. NEPEYEHb AOKYMEHTOB, HEOBXOANMbBIX ANA NPEAOCTABJIEHUA KOMMIIEKCHBIMA LLEHTPAMU
COUUANBHbLIX YCNYT B MNONYCTAUNOHAPHOU ®OPME COLIMATIBHOIO OBCITYXXUBAHUA
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3.1. ,D,OKyMeHTbI, Heobxogumble ans npegocrtaBliieHnA counanbHbIX yCNyr, 3a UCKIMKDYEHNEM CPOYHbIX COUUarnbHbIX YCyr:

- JOKYMEHT, YAOCTOBEPSAIOLLNIA JIMYHOCTb NosyyaTernsi counasbHbIX YCIyr;

- JOKYMEHT, NOATBEPXAAtoLWMA MOMHOMOYNA 3aKOHHOMO npeacTaBuTens (an o6pau.|,eva| 3a nony4yeHmem counanbHbIX
ycnyr 3akKOHHOIo npeacraBuTend nony4vartena counanbHbIX ycnyr);

- CBEAEHNSA O CTPaxOBOM HOMepe WHAMBUAYaNbHOro NULEBOro cyeTa (KOMUs CTPaxoBOro CBuAeTeNbeTBa 06s3aTesIbHoro
MEHCHOHHOTO CTPAaxoBaHWs UMM CTPaxOBOro CBMAETENIbCTBA rOCYAaPCTBEHHOTO NMEeHCMOHHOIO CTPaxoBaHWUA WMKM JOKYMEeHTa,
NOATBEPXKAAIOLWEro perucTpaumio B cucteme WHAMBUAYyanbHOro (NepcoHMUUMPOBAHHOMO) yyeTa, B TOM uucne B copme
3MEKTPOHHOTrO AOKYMEHTA);

(B pea. nocraHosnexus MpasuTensctBa benropoackon obnactu ot 28.12.2020 N 590-nn)

- ab3au nckntoyeH. - [MNoctaHoBneHue MNpaBuTenscTBa benropoackon obnactu oT 18.05.2020 N 197-nn;

- MHAMBMAOyanbHas nporpamma peabunuTaumMu uHBanuaa (pebeHka-uHBanuga) nubo WMHAMBUAyanbHas nporpaMma
peabunuTauMm unu abunurtaumn uHBanuaa (peGeHka-uHBanwuaa), BblaaBaeMble (edepanbHbIMUM  FOCYAAPCTBEHHLIMU
yupexaeHusaMM MeanKo-coLManbHON aKkenepTussbl (Mpy Hanuymum);

(B pea. nocraHosnexus MpasuTtensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

- [OOKYMeHTbl (CBedeHusl), NOATBepXAalolMe Hanuuve y nosydyatens coumanbHbIX YCryr OGCTOATENbCTB, KOTopble
yXyOwatoT Uv MOryT YXyOLWMWTb YCIIOBUS €ro XXnsHeaesTenbHOCTU (CBeAeHUst AeKnapupyoTcs);

- tHOnBMAyanbHasa nporpamMmma npenocrtaBsiieHnA counanbHbIX YCIyr,;

- MeAMUMHCKME OOKYMEHTbI MEAULIMHCKOW OpraHM3auun, cogepxalume MHOoOpMaLmio O COCTOSIHUM 300pOoBbs 3asiBUTENS
Ha MOMeHT obpalleHus, koga 3abonesaHus (coctosaHuda) no MKB-10.

MeauunHckue [OOKYMEHTbl O Hanuuuum nmMbo OTCYTCTBUM MeOMUMHCKMX MPOTMBOMOKasaHui no dopme corfacHo
npunoxenuto N 3 Kk Hactoswemy [opsaky OOMKHbI coaepXkaTb YeTKyld MHOpMauuMio O TOM, Kakon MeauUMHCKOM
opraHu3saumei oHM ohOpMIIEHbI, MMETb AaTy 0OPMIIEHMs], MOANUCH U (haMUNUI0, UMSI, OTYECTBO J1Lia, OTBETCTBEHHOTO 3a X
[OCTOBEPHOCTb, 3aBEpPEHHbIE NeyaTblo. 3aknoyeHne ceMernHoro Bpada Unu TepanesTa (neguatpa) OOMKHO ObiTb 3aBepeHo
NMYHOW nevaTbio NMBo pa3BopunBO HaNWCaHHOW haMuiIMen Bpaya U nevyaTblo MeauUMHCKOW opraHusauun. Cpok OeicTBust
MeOMLUMHCKMX JOKYMEHTOB - 1 MecsiL, CO AHS Bblaauu.

(B pea. nocraHosnexus MpasuTtensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

Onsa npeaocTaBlieHnA TOJNbKO counanbHO-negarornd4ecknx ycnyr, couuanbHO-NpaBOBbIX Yycnyr M ycnyr B Uenax
NoBbIWEeHUA KOMMYHUKaTUBHOIO noTeHunana meanumHCcKne AJOKYMEHTbI He TpeGleTCFI;

(ab3aL BBeaeH nocraHoBneHuem lMNpaBuTtenscrea benropoackon obnactm ot 23.12.2019 N 603-nn)

- OOKYMEHT, noaTBepXaalLlmMi OTHECEeHWe 3adaBUTEeNd K KaTeropusiM rpaxiaH, yKasaHHbIM B MyHKTe 4.2 pasaena 4
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HacTosillero [Mopsaaka, UMeLWMX MpaBo Ha MofyyeHue coumanbHbIX ycryr 6ecnnaTtHo BHe 3aBUCUMMOCTM OT BeNUYMHbI
cpeaHenOyLLEBOro 4OXoAa;

- DOKYMEHTbI 06 YCMOBUMSIX NMPOXMBAHWUA U COCTaBe CEMbM (MPU €€ HanuyMm) nonyyatens couuanbHbIX YCnyr, Joxoaax
nony4aTens coumarnbHbIX YCIyr U YNeHOB ero cembi (MpWY HamM4uK), NpUHaanexawem emy (MM) nMyLLecTBe, Heobxoaumble
ONs onpefeneHns cpegHenyweBoro goxoda Ans NpefocTaBeHusl coumarnbHblix ycnyr 6ecnnaTHo, cornacHo [lpaeunam
onpefeneHvs cpefHeayLWeBOro A0x0aa Ang NpefoCcTaBneHns coumanbHblx yenyr 6ecnnarHo nvMbo 3a nnaty unv YacTuyHYo
nnary, yreepxaeHHoiM [loctaHoBneHunem MNpasutenscrBa Poccurickon Penepauimm ot 18 oktabpa 2014 roga N 1075 .

(B pea. nocraHosnexus MpasuTtensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

Onsa npeaocTaBlieHnA TOJNbKO couuanbHO-negarorn4ecknx ycnyr, counanbHO-NpaBOBbIX Yycnyr M ycnyr B Uenax
NoBbIlWEeHUA KOMMYHUKaTUBHOIO NoTeHunana AaHHble JOKYMEHTbI He Tpe6y+0Tc;|.

(ab3aL BBeaeH nocraHoBneHuem MNpaBuTtenscrea benropoackon obnactm ot 23.12.2019 N 603-nn)

I'IpM OTCYTCTBUU Y TrpaxaaHMHa BO3MOXHOCTW noaTBepAnTb AOKYMEHTallbHO Kakme-nnbo Buabl CBOMX [O0XOO0B, 3a
WCKIMIOYEHMEM [OXOA0B OT TPYAOBOW M MHOMBUAYANLHOW NpeanpuHUMaTENbCKON AeATEeNbHOCTU, OH MOXET CaMOCTOSATESNbHO
AeknapupoBaTtb Takme goxoabl (J'IM6O nx OTcyTCTBMe) B OTAENIbHO NOAAaHHOM 3adABlIEHUN.

3.2. ,D,OKyMeHTbI, Heobxogumble ans npegocTtaBiieHnA CPOYHbIX counanbHbIX YCIyr:

- JOKYMEHT, YAOCTOBEPSIOLLMIA NIMYHOCTb NonydaTens coumnarnbHbiX yenyr (Npeactasutens).

I'IpM OTCYTCTBMM MO YBaKUTENbHOW MpUYMHE OOKYMEHTbI, YOOCTOBEPSOWME NNYHOCTb nosiydatens coumnasibHbIX YCNyr,
Heobxoaumble cBeAEHMUS OeKnapupyrTCc4;

- OOKYMEHT, noaTrBepXaalowmi MofHOMOYNSA npeacTaBuTens (I'Ipl/l 06anJ,eHVII/I 3a noly4yeHnem couunarnbHbIX Yycnyr
npeacraBuTend nony4yartena counanbHbIX ycnyr);

- CBEAEHMA O HOMEepe CTPaxOBOro cBuaeTenbcTBa 06sa3aTenbHOro NeHcMoHHoro ctpaxoBanus (CHWJIC nnn gokymeHT,
NOATBEPXKAAIOWMA perncTpauuo B cuctemMe MHAMBMAYaNbHOrO (NepcoHMULMPOBAHHOIO) yyYeTa, B TOM 4ucre B dopme
3NEKTPOHHOro JOKYMeHTa);

(B pea. noctaHosnexus MpasuTtensctea benropoackor obnactu ot 18.05.2020 N 197-nn)

- [OOKYMeHTbl (CBedeHusl), NOATBepXAalolMe Hanuuve y nosydyatens coumanbHbIX YCryr OGCTOATENbCTB, KOTopble
yXyOwatoT UM MOTyT YXYALUTb YCIOBUS €ro KMU3HEAEeATENbHOCTM, NOCYXUBLUMX OCHOBaHMEM ANS NPU3HaHUS rpakgaHuHa
HY>KOaOLMMCS B coLMarbHbIX yCnyrax (CBeaeHusi AeKnapupyoTcs);

- peweHne o npegocrtaBiieHNUN CPOYHbIX counarbHbIX YCIyT.

3.3. ,D,OKyMeHTbI npeactaendarTcAa B NOAJTMHHUKAX U KOMKUAX, YyOOCTOBEPEHHbIX B YCTAaHOBJTIEHHOM MOpAOKe.

I'IpM npeabsaBNeHUn NOAMNHHUKOB OpraH, YMOMAHOMOYEHHbIM Ha MpuU3HaHWe rpaxgaH Hy>XAawWwMMucs B coumanbHOM
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06CJ'Iy)KVIBaHMI/1 (,qanee - YMNONHOMOY€EHHbIN opraH), N KOMMNJIEKCHBbIA LIEHTP CaMOCTOATENbHO 3aBEPSOT KOMUW LOKYMEHTOB,
npeacrtaBiieHHbIX nony4YyaTtenem counarnbHbIX YCIyr.

3.4. ,D,OKyMeHTbI, Heobxooumble  Ons npegocrtaBrieHnAaA  KOMMJIEKCHbIMW - LIEHTpaMKU  couualnbHbIX  ycnyr B
nosiycraumMoHapHomn q)opme coumanbHoro 06CJ'Iy)KVIBaHVIFI, npeacTaBnAarTCA nony4dyartenemMm couuanbHbIX ycnyr JIM4YHO nnéo
nognexar npeacrtaBneHnto B paMKax MeXBeOJOMCTBEHHOIo VIHQJOpMaLI,MOHHOI'O B3aUMOJEWNCTBUA B COOTBETCTBUMM C
OEeNCTBYIOLWNM 3aKoHO4aTENbCTBOM.

3.4.1. K gokymeHTaMm, nognexawimm npencTtaBfeHnto 3asiBUTENEM JIMYHO, OTHOCATCS AOKYMEHTbI, NPefyCMOTPEHHbIE
yactbto 6 crtatbun 7 PegepanbHoro 3akoHa oT 27 uona 2010 roga N 210-$3 "O6 opraHvsaumv NpeaocTaBieHus
rOCYy1apCTBEHHbIX Y MYHULUMNANbLHbIX yenyr".

34.2. K OOKYyMeHTaM, KOTOpble noanexart npeacrtaBfieHnio B paMKax MeXBedoOMCTBEHHOIO VIHq)OpMaLI,MOHHOFO
B3anMMOAENCTBUA, OTHOCATCS:

- CBeJeHua 13 opraHa, ocyullecTBndrowero neHCnMoHHoe obecne4veHne rpaxgaHunHa, o pa3Mepe couumarbHbIX BbinnaTt
3acTpaxoBaHHOro nmua (BKJ'IPO‘-IaFI I'IeHCMPO);

- VIH(bOpMaLI,VIFI opraHa perncTtpaumMoHHOro yyeta no Mecrty npe6b|Bava nnn No MecCTy XUTENbCTBA rpaXxaaHnHa;

- cBeeHns 06 MHBaNMAHOCTMH, cogepxatiimneca B cpep,epaanOM peecTpe nHeannaos U1 U3 OOKYMEHTOB, BblaBaeMblX
(be,qepaanuMM rocyfapCTBEHHbIMU yYpexXaeHnsaMn MeamKko-coLmansHOW aKCnepTusabl (,IJ,J'IFI 1, NPU3HaHHbIX MHBaJ'IMD,aMM).

B cny4yae y4actnda YnosiIHOMOYEeHHOro opraHa W KOMIMJIEKCHOrNo LueHTpa B MeXBeJOMCTBEHHOM VIHd)OpMaLJ,MOHHOM
B3aMMOAENCTBUN, JAaHHbIE JOKYMEHTbI Yy nosiyyaTens counarbHbIX YCIyr He MCTpGGyPOTCFI, KOMMJIEKCHbIW LIEHTP nony4vaeTt nux B
nopsagke mexeeaomMmcTBeHHOro VIHd)OpMaLJ,MOHHOI'O B3aNMOLENCTBUS.

(nn. 3.4.2 B peq. nocraHoBnexus Mpaeutenscrea benropoackon o6nactm ot 18.05.2020 N 197-nn)

3.5. [lJocToBEPHOCTL CBEAEHMI, YKa3aHHbIX B NyHkTax 3.1 n 3.2 pasgena 3 HacToswero NMopsagka, moxeT 6bITb NpoBepeHa
COOTBETCTBEHHO YNOMHOMOYEHHBLIM OPraHOM U KOMMEKCHBIM LLEEHTPOM.

4. NPABUINA NPEAOCTABJEHUA COLUUANBHbLIX YCIYT BECMNATHO JIUBO 3A NMNATY U YACTUYHYIO
NNATY

4.1. CouunanbHble ycrnyru B MONycTaUMOHapHOA (OpMe COLMAanbHOrO OBCMYXMBAHUS KOMMMEKCHbIMW  LieHTpamMu
NpefoCTaBnATCA NofydYaTensamM coumarnbHbIX yenyr 6ecnnatHo, 3a niaTty Uv YacTUYHYo nnarty.

4.2. CoumanbHble ycnyru B nony crauuoHapHon dhopme coumanbHoro obcnyxmnsanusa npegocrasnsaoTca 6ecnnaTHo:

1) HecoBepLUEHHONETHUM AEeTAM;

2) nuuam, nocTpagaslwnM B pesyrnbraTte YpesBblHYanHbIX CUTYaLUuii, BOOPYXXEHHBLIX MEXHALUMOHaNbHbIX (MEX3THUYECKUX)
KOH(IMKTOB;
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3) rpaxxgaHam, NpU3HaHHbIM HYXOaOLWMMUCS B MPEAOCTABIIEHUN CPOYHbIX COLManbHbIX YCIyT;

4) rpaxpnaHamMm noXxurnoro Bo3pacta WM UHBanuaam, MNpu3HaHHbIM HyXaakwuwmnmMnca B nNpegoctaBlieHUn counanbHO-
negarorm4eckmnx ycnyr n ycnyr B Uenax noBbllLeHUA KOMMYHUKATUBHOIO NoTeHunana,

5) rpaxgaHam TpyaocnocoOHOro Bo3pacrta, NpM3HaHHbIM HY>XAalLWUMUCS B NpegoCcTaBNeHNN coumanbHbIX YCyr B CBA3N
C Hanuunem TpPyaHOCTEN B coumanbHOW aganTtauuu,;

6) nonydaTensm couuanbHbIX YCryr B cnydae, ecnu Ha gaty obpalleHus nx cpegHenyLlweBon OOX0A HuKe npenerbHom
BENNYUHBI UNN paBEH NpeaernbHOM BENMYNHE CpeaHeayLIEeBOro 4oXo4a Ans NpeaocTaBfieHms coumanbHblX yenyr 6ecnnaTtHo,
YCTaHOBIIEHHOW 3akoHoAaTenbCcTBoM benropoackon obnacru;

7) y4acTHMKam u nHeanugam Benukon OTevecTBeHHOM BonHbI 1941 - 1945 ropos.

(nn. 7 BBegeH nocraHoBneHveM MNpaButensctBa benropoackon obnactu ot 23.12.2019 N 603-nn)

4.3. CoumnarnbHble ycnyru B nonycraumoHapHon copMe coumanbHOro obCnyXMBaHMS NPEeAOCTaBMATCA 3a nnaTy unu
YacTU4YHYK0 nnaTy, ecnu Ha Jaty obpalleHus cpeaHeaylweBOW A0Xo4 nonydaTenen couuwanbHbIX YCNyr npeBbllaeT
npeaenbHy BEnuUMHY cpeaHenyLleBoro OOoXoda ANs NpeaoCTaBneHust couumanbHbiX ycnyr 6ecnnaTHO, YCTaHOBMEHHYHO
3aKkoHogaTenscTBoM benropoackoi obnactu.

4.4. Pa3svep exeMecsa4HOM nnaTthl 3a NpegocTaBrieHne couunanbHbIX YCIyr B nosiycTauMoHapHoM oopMe couunarnbHOro
obcnyxXkmMBaHMsA paccuMTbiBaeTCs Ha OCHOBe TapudpoB Ha couuanbHble YCryru, HO He MOXeT npeBbllaTb MNATbAeCAT
NMPOLEHTOB pasHu1Lbl MeXay BENUYMHOW cpeaHeayLLeBOro AoXoAa nonyyvaTenst counansHOW YCnyrn 1 npeaenbHON BeNMUMHON
cpeaHenyLweBoro 4oxoaa, yCTaHOBEHHOW 3akoHoA4aTenscTBoM benropoackon obnacru.

4.5. CpenHefyweBon O0XOA4 nonyyaTens couuanbHbIX YCNyr paccyMTbIBAETCS MOCTaBLUMKOM COLManbHbIX YCNyr B
cooTBeTCTBUM C [IpaBunamu onpefeneHuns cpeaHeayLleBoro Aoxoaa ANs NpefoCcTaBNeHns CoLmanbHbix yenyr 6ecnnaTHo ,
yTBEPXAEHHbIMK [MocTaHoBneHneM Mpasutenscta Poccunckon Gegepaumm ot 18 oktabps 2014 roga N 1075 .

4.6. PelweHne 06 okaszaHuKn coumarnbHbIX YCyr B NONycTalMoHapHOM bopMe coumarnbHoro obenyxmnBaHusa 6ecnnaTHo, 3a
nnaty wWnM YacTWYHyl nnaty npUHMMaeTcs MNOCTaBLMKOM COUManbHbIX YCNyr B COOTBETCTBUM C TpeboBaHusMU
3aKoHoAaTenbCTBa, Ha OCHOBaHWM MpeacTaBsieMblX nonyyaTenemM coumarnbHbIX YCnyr AOKYMEHTOB, YKka3daHHbIX B NyHkTe 3.1
pasgena 3 HacTosiwero MNMopsaaka.

4.7. Mnata 3a npegocTaBneHWe couunanbHbIX YCAyr B MNOMycTauMoHapHoW c¢opme couunanbHoro obcnyxmBaHust
NpPOu3BOAMUTCS Ha YCNOBUSAX U B CPOKU, YCTAHOBMEHHbIE JOFOBOPOM O MPeAoCTaBneHMn coumanbHbIX YCyr.

4.8. Pa3svep exeMecsa4HOM nnaTthl 3a NpegocTaBrieHne couunanbHbIX YCyr B nosiycTauMoHapHoM oopMe couunarnbHOro
obcnykMBaHMSA paccunTbiBaeTCHd Ha OCHOBe TapudoOB Ha couuanbHble YCMyru, YTBEPXOEHHbIX B COOTBETCTBUM C
3aKkoHogaTtenscTBoM benropoackoi obnactu.

4.9. NepepacyeT pasmepa nnaTbl B NpoLecce coumasnbHOro 0GCNyKMBaHUS OCYLLECTBSIETCS MO PELLUEHUIO NMOCTaBLLUMKa
coumanbHbIX yCrnyr OguH pa3 B rod npu M3MeHeHUW ycTaHoBReHHol B Benropogckoit oGnactu npefenbHON BenUYMHBI
cpeaHenyLweBOro oxona Ans npefocTaBreHnst coumanbHbIX yeryr 6ecnnaTHo unm TapndoB Ha coumanbHble YCryr unv npu
M3MEHEHUN CpefHeayLIEBOro Aoxoda norydvartens coumarnbHbIX YCyr UCXOAs M3 CyMMbl JOXO4a monyyaTtenst coumanbHbIX
ycnyr 3a nocnegHvie 12 kaneHaapHbIX MecsiLeB, NPeaLecTBYOWMX MecsLy nepepacyeTa.
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4.10. ExemecslyHaa nnata 3a npedocTaBrieHVe coumarnbHbIX YCRyr B MNofycTauuMoHapHoi ¢opMe CcoumanbHoro
06CnyKMBaHUs! NPOU3BOANTCA NYTEM BHECEHUS! HamNWYHbIX AEHEXHbIX CPEACTB B KAacCy KOMMIEKCHOrO LieHTpa nony4varenemM
coumanbHbIX YCMyr JIMYHO, MMM €ro 3akOHHbIM NpeAcTaBUTENneM, WM Yepe3 paboTHMKA KOMMSIEKCHOro LeHTpa, Wiu
6e3HannyHOro nepedncrieHnst AeHeXHbIX CPeCTB Ha CYeT MOoCTaBLUMKa coumaribHbIX YCyr COrnacHo KBUTaHUMM Mo doopme,
yTBEPXKAEHHOW AeWCTBYIOLWMM 3aKOHOAATENbCTBOM, B MOPSAKE U CPOKM, YCTaHOBIIEHHbIE OrOBOPOM.

4.11. [eHexHble cpeactea, noctynawwimne OT onnatbl 3a npegoctaBfieHne couuarnbHbIX YCnyr, 3a4ucnAarlTcA B
YCTaHOBJIEHHOM 3aKoHOAAaTeNbCTBOM MOPSAKE Ha NUUEBOW cYeT MnoCTaBLUMKa couuanbHbIX yCnyr Ans onepauun co
cpeacteaMu, MOJSTYYEHHLIMUM OT MNPUHOCALWEN [O0XO4 [OeATeNbHOCTU, eCrl WHoe He MpedyCMOTPEHO [AeNCTBYHOLLMM
3akoHOOaTesNIbCTBOM.

5. NPABUJIA NPEAOCTABJIEHMSA COLIMATNBHBLIX YCNYT KOMMNNEKCHLIMU LEHTPAMWU COLIMATBbHbIX
ycnyr B nonyctAUMOHAPHOU ®OPME COLIMATIBHOIO OBCITY>KUBAHUA

5.1. KomnnekcHble LeHTpbl OKa3blBaloT coumanbHble YCryr B NonycTaumoHapHoi dhopme coumanbHoro obcnyxusaHus,
€CIM OHU YKa3aHbl B KAaYeCTBE BMAA SKOHOMUYECKON AeATENBHOCTY B YCTaBHbIX [JOKYMEHTaX.

5.2. CoumanbHble ycnyrn npenocrtasnAlTCA B COOTBETCTBUM C Tpe6OBaHI/I9|MVI, YCTaHOBJ1I€HHbIMU d)e,qepaanblM
3aKOHOM, UHbIMW 3aKOHaMN 1 HOpMaTUBHbIMU NMpaBOBbIMU akTaMu, perynmpyrwmnmm counanbHoe O6Cﬂy)KVIBaHI/Ie rpaxnaH.

5.3. CouuanbHble ycnyru, 3a WUCKMHYEHUEM CPOYHbIX COUMarbHbIX YCyr, NpedoCcTaBrieHne KOTOpbIX MpegyCcMOTPEHO
nyHktom 5.5 pasgena 5 Hactosiwero [Mopsigka, NpegocTaBnsloTCA MofyyaTento coumanbHbIX YCryr B COOTBETCTBUM C
WHAMBMAYaNbHOM NPOrpaMMON U YCIIOBUSIMM [OroBOpa, 3aKMHYEHHOro ¢ nonyyarenem coumnarnbHbIX YCIyr UK ero 3akoHHbIM
npeacTtaBuTeneM, Ha ocHoBaHuKn TpebosaHun deaepanbHOro 3akoHa.

5.3.1. [JoroBop O npefocTaBneHun coumanbHbIX YCMyr 3akniovaeTcs Mexay KOMMMEKCHbIM LEHTPOM W nonyvatenem
coumanbHbIX YCNYr UMM ero 3akoHHLIM NpeAcTaBuUTeNeM B COOTBETCTBUM € DOPMOK, yTBepaeHHON [Tprkasom MuHucTepctea
Tpyda v couvanbHon 3awmTbl Poccuiickon Pegepaumn or 10 Hoabpa 2014 roga N 874H, B TeyeHue CyToK € Aathl
npeacTasneHns UHAMBNAyansHoOM Nporpammei.

5.3.2. ﬂ,OFOBOp O npepocTtaslieHnn counarnbHbIX YCIyr COCTaBIAETCA B 2 K3eMnnapax, MMerLnx paBHyO HOPUONYECKYHO
cuny, oAuH N3 KOTOPbIX HaxXoOUTCA B KOMMJIEKCHOM LIEHTpe, BTOpOI7I -y nony4yartend counarnbHbIX YCIyr.

5.3.3. CylecTBEHHbIMU YCMOBMSIMM [OroBopa O MpPeAoCTaBfeHMN CcouManbHbIX YCAYr SBASIOTCA MONOXEHUS,
onpefeneHHble MHAMBMAYanNbHON NPorpaMmMon, a Takke CTOMMOCTb CoLMarnbHbIX YCNyr B Criy4ae, ecniv oHa npefocTtasnsieTcs
3a nnaTty unm YacTuyHyto nnaTy.

5.3.4. OTHowWeHMUs, CBsi3aHHblE C WUCMOMHEHWeM [0roBopa O MpeaoCTaBEHUMM coumarnbHbIX YCNyr, perynupylTcs B
COOTBETCTBMM C 3aKoHOoAaTenbLCcTBOM Poccunckon denepaumm n 3akoHogatensctsoM benropoackon obnactu.

5.3.5. npl/l 3aKn4vyeHnn p[orosopa nony4dyarenn couuarnbHbIX YCnyr OOJDKHbI OblTb O3HAKOMIIEHbI C ycnosunamm
npegocrtaBlieHnAa couunanbHbIX YCIyr U npasunamMmn BHYTPEHHEro pacnopsanka, nonyyYnTb I/IH(t)OpMaLI,VII-O O CBOMX npaBax,
064a3aHHOCTAX, BUAax coumanbHbIX ycnyr, KOTopble 6yﬂyT UM npenocTaBrieHbl, CpOKaxX, nopAagke uMx npenoctaBliieHud,
CTOMMOCTU OKa3aHuA 3TUX yCryr.

5.3.6. Npu 3akntoyeHnn Jorosopa KOMMMEKCHbIM LeHTp B TeveHne 10 (gecAtn) paboumx OHEN CO AHA ero 3aknioyeHus
yBeOOMNSAET YMNONMHOMOYEHHbIA OpraH, COCTaBMBLUWA WHAMBUAOYyaANbHYIO Nporpammy, O Hayane npefocTaBreHwus ycryr no
dopme, yTBepKaeHHOM nocTaHoBneHnem Mpasutenscrtea benropoackon obnactu.
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5.4. ObGsazaTenbcTBa MO NpedoCTaBfeHWIo couparnbHbIX YCryr MNpekpawaloTcs Mo MCTeYeHMM cpoka coumanbHOro
ob6CnyXunBaHus, NpeaycMOTPEHHOTO MHAVBUAYANbHOW NPOrpaMMoli U 4OrOBOPOM, MO0 B Criyyae AOCPOYHOTO pacTOpXKeHUs!
[OroBopa, a Takke Mpu OTkase nonydvartens couuarnbHbIX YCIYr UM ero 3akOHHOTO MpeAcTaBuTensl OT npefocTaBnsieMblX
coumarnbHbIX YCryr - Ha OCHOBaHWK 3asiBNEHWS.

5.4.1. OcHoBaHMSIMU MpeKpaLLeHUsi NpeaoCTaBNeHUs KOMMIIEKCHBIM LEHTPOM coLManbHbIX YCnyr B nonycTauyoHapHOM
hopmMe coumansHOro o6enyxmMBaHus SIBNSIOTCS:

- NWCbMEHHOe 3asiBeHWe nosiyyaTensl coumanbHbIX YCINyr WM ero 3akoHHOro npefctaBuTenss o6 oTkase B
NPeAoCTaBneHNM couuarbHbIX YCNyr B MOsfycTauMoHapHoi copMe coumanbHoro obCryXKMBaHWsSl CO OHA pacTopXKeHus
[0roBopa;

- OKOHYaHMe cpoka NpefoCcTaBlieHWs couumarbHbIX YCRyr B COOTBETCTBUM C WMHAMBMAYanbHOW MporpaMmon u (unwm)
NcTeYeHne cpoka AeNCTBUS 4OroBopa;

- HapylleHue nonyyaTeneM coumanbHbIX YCRyr WM ero 3akoHHbIM MpPeAcTaBUTENeM YCIOBWIA, NpeayCMOTPEHHbIX
[OrOBOPOM, CO [HSI pacTOpXXeHUsI JOroBopa;

- BO3HMKHOBEHMWE Yy Mony4yaTens couuanbHbIX YCNyr MeAULMHCKMX NPOTUBOMNOKA3aHWI K MOMyYeHUo coumanbHbIX YCNyr,
noaTBEPXAEHHbIX JOKYMEHTaMU MeULIMHCKOWM OpraHM3aLui;

- NPU3HaHMe nony4vyartena couunanbHbIX yCcnyr HeOeecnocobHbIM;

- NMKBMAAUMS (NpekpaLleHne OesTellbHOCTM) NOCTaBLUMKa coumarbHbIX YCYT;

- CMepTb MosyyaTenst coumanbHbIX YCNyr;

- peLueHre cyaa o NpU3HaHUK nonyyaTtens coumasbHbIX YCryr 6€3BECTHO OTCYTCTBYHOLLMM UIA YMEPLUNM;

- OCy>XOeHue nony4yartena counanbHbIX yCnyr K OTObIBAHMIO HAKa3aHUA B BUAE NULLEHUS CBOOOAbI.

5.4.2. Mo pesynstratam peanusauumn MHAMBUAYanbHOW nporpaMmmbl He 6onee yem 3a 10 (aecsaTb) gHEN 40 OKOHYaHWs ee
CpoKa OeNCTBUSA KOMMIEKCHbIN LEHTP HanpasnsieT B YNOMHOMOYEHHbIA OpraH MyHMUMNansHOro obpasoBaHus Ha nNpu3HaHue
rpaxgaH HyXxaawlMMuca B couuanbHOM 06CnyXvBaHMM MHAOPMaLUI0 O BbINOMHEHUWM WHAMBUAYyanNbHOW Nporpammbl No
copme, yTBEPXKAEHHOW AENCTBYIOWNM 3aKOHO4aTENBCTBOM.

5.4.3. lpwn oTKase nonyyaTtens couumanbHbIX YCNYr OT NpeoCTaBfeHnsa coumanbHbIX YCyr Npu YCroBMK, YTO TakoM OTKas3
MOXeT MOBMeYb YXyALleHWe €ero CouManbHOro rMOMOXEHWs, COCTOSIHWUS 3[00POBbsl, KOMMMEKCHbIA LEHTP MNUCbMEHHO
pasbsACHAET MOCMeACTBUA MNPUHATOrO peLUeHWs nonyYaTento coumanbHbIX YCRyr WM ero 3akoHHOMY npeacTaBuTento
(cooTBeTCTBYIOLAA MHPOPMALIMA HAaNpaBnseTcs B OpraHbl CoLManbHOW 3allmThl HAaceneHus).

Ortkas nony4yartena couuanbHbIX YCNyr wnn ero 3akKOHHOro npeacrtaBuTenda OT couualnbHbIX YyCnyr ocBoboxaaeT
KOMMNJIEKCHbIN LEeHTP OT OTBETCTBEHHOCTU 3a npeaocTtaByieHne counanbHbIX YCIyr.
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OTka3 ogopMnsieTcs B MMCbMEHHON (DOPME M BHOCUTCS B UHAMBUAYambHYIO NporpamMy nofydatens counasnbHbIX YCryr.

5.4.4. MeOuUMHCKUMW NPOTUBOMOKA3aHUAMW, B CBA3W C HaNM4YMEM KOTOPbIX MONy4vaTeno coumarnbHbIX YCryr
OTKa3blBaeTCsA B NPeoCTaBNeHNM coLmarnbHbIX YCyr, B TOM YMCre BPEMEHHO, ABNsA0TCs 3abonesaHus (coctosHus) no MKB-
10: AOO - AQ9, A15 - B99 (ocTpble MHGEKUMOHHbIE 3aboneBaHmsa NMBo XpoHU4eckme MHPEKLMOHHbIE 3aboneBaHns B cTaguu
060CTpEHUs], TSXKENOrO TeYeHUst U (MNK) 3apasHble A5 OKPYXaloWMX, a Takke NUXopagku, CbiMM HEACHOW 3TUOMOrMM, 3a
ncknioveHmem 3abonesanun A15, A17 - A19, A30); CO0 - C97 (3nokayecTBeHHble HOBOOOpa3oBaHMs, CONPOBOXAAOLMECS
obunbHbIMK BblgeneHusmn); FO1, FO3 - FO9, F10 - F16, F18 - F19, F20 - F33 (XpoHu4ecKkne M 3aTsKHblE MCUXUYEcKue
paccTpoNCTBa C TSHKENbIMU CTOWKMMM MINU YacTo obocTpsitomMMucs 6one3HeHHbIMU NPOSIBIIEHUSIMU, B TOM YACNE CBSA3aHHbIE
¢ ynoTpebrneHnem ncmxoaktuBHbix BewiecTB); G40 - G41 (anunencua ¢ YacTbiMu npunagkamn); J85.0 - J85.2 (raHrpeHa u
Hekpo3 nerkoro, abcuecc nerkoro); L10, L12.2, L12.3, L13.0, L88, L98.9 (Taxenble XpoHu4eckme 3aboneBaHUsi KOXu C
MHOXECTBEHHbLIMM BbICbINaHNAMN N 0bunbHbIM oTaensembim); E10.5, E11.5, E12.5, E13.5; E14.5; 170.2; 173.1; 174.3; R02
(3aboneBaHns, OCNOXHEHHbIE raHrpeHon koHevHocTu); K63.2, N 28.8, N 32.1 - N32.2, N 36.0, N 39.4, N 82; Z93.0, Z93.2 -
Z93.6 (TpaxeocToma, KarnoBble, MOYEBbIE CBULLUM, NOXM3HEHHAst HeppocToMa, CTOMa MOYEBOIO Ny3bIpst (MPY HEBO3MOXHOCTU
BbIMOJIHEHNST PEKOHCTPYKTUBHON OMnepaumMu Ha MO4YEBbIX MYTHAX W 3aKPbITUS CTOMbI), HE KOPPUrMpPYyEMOe XUpYpruyecku
HegepXXaHve Mo4M, MPOTUBOECTECTBEHHBIN aHyc (NpuM HEBO3MOXHOCTU BOCCTAHOBIIEHWUSI HEMPEPbLIBHOCTU Kenygo4Ho-
kuweyHoro Tpakrta); Q35 - Q37, Q67.0 - Q67.4 (nopokn pasBuUTUS NULA U Yepena C HapylweHneM YHKLUUN AblXaHus,
XKEBaHWs, rMoTaHus).

MHdopmaumsa 0 COCTOSHUM 300POBbS 3asiBUTENSA Ha MOMEHT obpalleHns n kog 3aboneBaHus (coctosiHus) no MKB-10
yKa3blBaeTCs MeANLIMHCKOW opraHv3aumneint B MeAULMHCKOM JOKYMEHTE.

(nn. 5.4.4 B pen. nocraHoBnexus Mpaeutenscrea benropoackon obnactm ot 23.12.2019 N 603-nn)

5.5. rlpeJJ,OCTaBJ'IeHMe CPOYHbIX couManbHbIX YCIyr B Lendx OKka3aHUs HEOTSIOXHOW MOMOLLN OCYLLECTBIISIETCH B CPOKM,
06yCJ'IOBJ'IeHHbIe HY>XOaeMOCTbio MnoJlydaTtena couuarnbHbIX YCnyr, ©e3 cocTtaBneHusi MHAMBMAYaNbHOW nporpamMmbl U 6es
3aKn4veHna goroeopa o npegocrtaBiieHnUn counanbHbIX yCnyr.

5.5.1. OcHoBaHveM ans npegocTtaBiieHNA CPOYHbIX counarbHbIX YCNnyr ABNAeTCA pelweHne ynoriHOMO4YeHHOro opraHa o
npegocTtaBiieHUn CPOYHbIX colManbHbIX yCIyr.

5.5.2. nOﬂTBep)KLI,eHVIeM npeaocTaBlieHNA CpPOYHbIX couMualrbHbIX YCNyr ABNAETCA aKT O npeaocTtaBfieHUUN CPOYHbIX
coumarnbHbIX YCIyr, coaepXallnun ceefeHns O nonyyaTterne M nocTasBliMKe 3TUX YCNyr, Buaax NpenocTaBeHHbIX CPOYHbIX
coumanbHbIX yCcnyr, cpokax, gaTte u o6 ycnosuax UX npeaoctaBlieHnA. AKT O npeaocTtaBiieHnn CpOYHbIX couuarnbHbIX ycnyr
noareepXxgaeTcAa nNoAgnncbro UX nony4vyartend.

dopma akta O MpPeOoCTaBlieHUM CPOYHBIX COUManbHbIX YCMyr YCTAHaBMMBAETCH COrMacHo npunoxenuto N 2 K
HacTosAwemy Mopaaky.

5.6. MNpw npegocTaBneHnn coumarnbHbIX YCRyr B NOMyCcTaunMoHapHOW dhopMe coumanbHOro obCnyknBaHnst KOMMIEKCHbIN
LeHTp 00sa3aH:

- cobnogatb npaBa 4YefioBeKka U rpaxgaHuHa,

- obecneymBaTtb HEeNPUKOCHOBEHHOCTb JINYHOCTU U 6e3onacHoCcTb nosilyyatenemn coumanbHbIX YCAyr;

- ncnosb3oBaTb I/IHd)OpMaLI,VIPO O nony4vyatendax couuanbHbIX ycnyr B COOTBETCTBMM C  YCTaAHOBJ1I€HHbIMU
3aKkoHogaTenscTBoM Poccuiickon dJe,qepau,MM Tpe6OBaHMFIMVI 0O 3alnTe nepcoHalnbHbIX AaHHbIX;
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- NpefocTaBiATb counanbHble YCnyrn nonydatenamMm counanbHbIX Yycnyr B COOTBETCTBUM C uvHAMBUAYallbHbIMA
nporpammvamu 1 ycrnosmnamMm goroBopoBs;

- npepnocTaBATb nony4vaTtendamMm counarnbHbIX YCnyr BO3MOXHOCTb MOJ1b30BaTbCA Yycnyramun cCBA3W, B TOM 4ucne
VIHd)OpMaLI,VIOHHO-TeJ'IeKOMMyHMKaLI,VIOHHOVI ceTun MHTepHeT, NOYTOBOM CBSA3M;

- NpenocTaBnATb fecnnaTtHo B OOCTYMNHON q:)opme nony4yarenam counarnbHbIX yCnyr Unn nx 3akKkOHHbIM npeactaBuUTenam
VIH(bOpMaLI,VHO 06 unx npaeax w” 00A3aHHOCTSX, O BMAax coumnanbHbIX ycnyr, CcpokKax, nopagke wu o6 ycnosuax ux
npegocrtasiieHna, o Tapmq)ax Ha 3TN yCnyrn um 06 nx ctoumocTtn ans nony4yartena counanbHbIX ycnyr nnbo 0 BO3MOXHOCTHU
nony4yartb UXx fecnnatHo;

- obecnevnTb 0O3HaAKOMIIEHNE nosiydatenen coumasnbHbIX yCnyr (3aKOHHbIX I'Ipe,Cl,CTaBVITeJ'leVI) C NpaBoycCTaHaBMBaroWMMN
OOKYyMeHTaMW, Ha OCHOBaHMN KOTOPbIX NOCTaBLUMK coUMalribHbIX yCNyr OCyLEeCTBAET CBOKO AEATEIbHOCTb,

- obecneuntb nonyyaTensM couuarnbHbIX YCNyr YCroBus npebblBaHUs, COOTBETCTBYIOLLME CaAHUTAPHO-FUIMEHNYECKUM
TpeboBaHWsAM, a Takke Haanexaluin yxoa,

- npefocTaBnATb MHGopMauuio aAns ¢OPMUPOBaHUS peructpa nosydatenei coumanbHbiX YCnyr B rnopsiake,
yCTaHOBIIEHHOM 3aKoHodaTeNbcTBOM Benropoackoit obnactu;

- UCMONHATb MHble 06A3aHHOCTW, CBSI3aHHblE C peanusauueil Npae nonyyaTeniel coumanbHbIX YCryr Ha coumarnbHble
ycnyru B oopMe coumanbHOro oGenyXuBaHus Ha Aomy.

5.7. KomnneKcHbIn LleHTp MMEET Npaso:

- OTKasaTb B NpefoCTaBfEeHUN coumanbHbIX YCNyr noryvartesnto coumanbHbIX YCNyr B crlydae HapyLeHUs UM YCrioBuir
[oroBeopa;

- MPEeAOCTaBNATbL rpaXKaaHam Mo X XenaHuto, BbIPpaXKeHHOMY B MUCbMEHHOW U SNEKTPOHHOMN q)opme, AonoNIHUTenbHbIE
coumanbHble ycrnyrm 3a nnarty.

5.8. [lononHutenbHble couumanbHble ycnyrn 3a nnaTty OKa3blBalTCA Ha YyCnoBUAX U B COOTBETCTBUM C Tapl/l(*)aMM,
yTBEPXAEHHBIMX OpraHoMm, B (*)yHKLI,MM KOTOPOro BXogAT AaHHbIE NMOJTHOMO4YUA.

Ycnosusa n nopAaAoK onnaTtbl yCTaHaBNMMBaOTCA AONrOBOPOM O npenocrtaBieHnU AONOSTHUTENbHbIX CoOLUManbHbIX YCIyT.

Mnata 3a npegocrtasrieHne OONOJIHUTENbHbLIX counanbHbIX yCnyr npon3BoaANTCA B nopAgke M pasmMmepe, yCTaHOBIEHHbIX
[oroeopom, nytem BHeCEeHUA B KaCCy KOMMIIEKCHOro UeHTpa Hann4yHbIX AeHEeXHbIX CpeancTB nony4yartenem couunarnbHbIX yCnyr
JNINYHO, NN ero 3akKOoHHbIM npeacTtaBuUTenem, Unn 4epes COoTpyaHUKa NOoCTaBLUMKa couuanbHbIX YyCnyr, Unm ©e3Hanu4yHoro
nepeyncrneHna pAeHeXHbIX cpeactB Ha CcYeT KOMMMEeKCHOro ueHTpa cornacHo KBUTaHUUMKM MO q)opme, yTBEPXKOEHHON
OEeNCTBYIOLWNM 3aKoHO4aTENbCTBOM.

5.9. KOMNneKCHbI LLIeHTp Npu okasaHum coumarbHbIX YCryr B NonycTaunoHapHoi hopme coumarnbHOro oGenyxnuBaHus He
BNpaBge:
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- OrpaHunydmeBaTb nNpasa, cBoboabl M 3aKOHHbIE MHTEpechbl nofnyyatenen coumanbHbIX YCriyr, B TOM 4ucrie npu
MCnoJsib3o0BaHUM NekapCTBEHHbIX npenapaTtoB And MmeguumnHCKOro npuMeHeHus;

- NPUMEHATbL PN3NYECKOE UMK MCUXOSIOrMYECKOE HACKUNne B OTHOLLEHUM MoNnyvaTene coumanbHbIX YCnyr, AonyckaTb KX
ockopbneHue, rpyboe obpalleHne ¢ HAMN.

5.10. Mpu nonyyeHUn coumanbHbIX YCNyr B MNOSyCTaLMOHApHOW (HopMe CcouMarnibHOro OGCMYXUBaHUS MosnydaTtenu
coumarnbHbIX YCnyr 06s3aHbI:

- NpeacTaBnATb B COOTBETCTBMM C HOPpMaTUBHbIMU MpaBOBbIMU aKTaMu BGJ'II'OPO,IJ,CKOVI obnacTtn ceBegeHusa m OOKYMEHTHI,
Heobxoaumble ansa npeaocTaBieHna counanbHbIX YCIYr;

- B MNWUCbMEHHON hopMe WMHMOPMMPOBATL KOMMIEKCHbIN LEeHTP 06 M3MeHeHUM OGCTOSTeNbCTB, 06YCIOBNMUBAOLLMX
NnoTpeBHOCTb B NPeAoCTaBMNEHNM CoLManbHbIX YCNyr, B TedeHne 5 (NATK) OHEN CO OHA TakuX U3MEHEHU;

- CBOEBpEMEHHO U B TMOJIHOM obbeme onnayMBaTb CTOMMOCTb npeaocTaBlieHHbIX counanbHbIX Yycnyr npu ux
npegocrtasiieHun 3a nnaty Uunm 4YaCtu4yHyto nnary;

- cobnogatb ycnoBua oorosopa o npeanocrtaBneHnn counanbHbIX YCnyr.

5.11. KomnneKkcHbIN LEeHTp ocyullecTBndaeT BeaeHne JoKyMeHTaunm no npeaoctaBrieHno counanbHbIX yCnyr B nopdaake un
Ha ycnosuax, npegycMoTpeHHbIX 3aKkoHOAAaTEeNTIbCTBOM, B TOM 4YMCIe C UCNOJib30OBaHNEM MH(*)OpMaLI,MOHHbIX CUCTEM.

Ha kaxporo nonyyaTens coumanbHbiX YCnyr B TeyeHue 2 (OByX) paGouvx AHel C AaTbl 3akMouYeHus [orosopa Ha
coumarnbHoe oBecnyxusaHve opMUpyeTcs NMMYHOe Oeno, KOTopoe B MpoLiecce NpedoCTaBeHns coumasbHbIX YCnyr BegeTcs
COrNacHo OMNWUCU U apXMBUPYIOTCA B COOTBETCTBMM C 3akoHoAaTenbCcTBOM Poccuiickon ®edepaumy Nocrne OKOHYaHWUSA WX
npenocTaBneHus.

5.12. B nnyHom gene nony4yartena counanbHbIX YCNYr noanexart ydeTy cnegyrowimne JOKyMEeHThI:

- KOMuu JOKYMEHTOB, NepeyncrneHHbIx B nyHkTax 3.1 n 3.2 pasgena 3 Hactoswero MNopsaka;

- KOonus MHAMBMAYanbHOW NporpamMmMbl MpedocTaBnNeHus couuanbHbIX YCAyr UK KOMUS pelleHns O npegocTaBfieHumn
CPO4HbIX counanbHbIX YCNnyr;

- JOroBOpP Ha NpefocTaBneHne coumnanbHbIX YCnyr, cornalleHne o6 M3MeHeHUn gorosopa (MpW Hanuuum), cornaiieHne o
pacTopxeHun Jorosopa (Npy HanMunm) UK akT o NPEAOCTaBMNEHNN CPOYHBIX COLMalbHbIX YCIyT;

- aKTbl NPOBEPKN Ka4YeCTBa NpenocTtaBieHna colmanbHbIX YCNyr;

- JoKnagHble 3anuckm COTPYAHWMKOB, KOMUU 3asdBfieHW nonydaTtens couuanbHOW ycnyr no BonpocaMm couunaribHoro
06CJ'Iy)KVIBaHMFI N NHble OOKYMEHThI.

5.13. Bpemsa Hauyana, okoH4YaHus paboyero aHA M 06edeHHOro nepepbiBa COTPYAHMKOB MOCTaBLLMKA COLManbHbLIX YCIyr,
NpeaoCTaBnsoLWMX coLpanbHble YCryrv, perfaMeHTMpyeTcs NpaBunaMn BHyTPEHHero TpyAoBOro pacnopsiaka KOMMIEKCHOro
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LeHTpa.

5.14. I'Ipm npegocTaBneHnn coumasbHbIX YCAyr COTPYAHWMKM KOMMMEKCHOro LEeHTpa BedyT eXeMeCSYHbI OoT4eT C
yKasaHnem nonyyatensi coumanbHbIX YCnyr, Konudectsa NoCeLeHnn, KonuyecTea nNpeaocTaBlieHHbIX YCIyr B pa3pese yCnyr,
YCroOBUI OKa3aHus (6eCI'IJ'|aTHO, YacTu4yHada onnaTa), CYMMbI onnaThbl N UHbIX CBELAEHUN.

5.15. KOMMNMEeKCHbIN LEHTP Ha OCHOBAHWM OTYETHbIX [OKYMEHTOB COTPYAHMKOB B TeueHue 3 (Tpex) pabouux OHen,
crepylowmnx 3a OTYETHbIM MEepuodoM, YTBEPXKOAeT eXEeMEeCSYHbI OTYeT C ykasaHueM obLiero Konuyectsa nosydvartenei
coumarnbHbIX YCyr, KONMYecTBa NpeAoCTaBlIeHHbIX YCNyr B paspese YCnyr, KonMyecTBa rpaxaaH, o6cnyxmBaemblx 6ecnnaTHo
1 Ha YCNOBMSIX ONnaThl, CyMMbI OMNaThl U MHbIX CBEAEHUA.

6. TPEBOBAHUA K AEATENIBHOCTU KOMMIMEKCHOIO LLEHTPA NPU NPEAOCTABNEHUN COLMATNBHbIX
ycnyr B nonyctAUMOHAPHOU ®OPME COLIMATIBHOIO OBCITY>KUBAHUA

6.1. KomnneKcHbIn LleHTp AoimKeH BbiTb 3aperncTpupoBaH B Ka4ecTBe puandeckoro nuua.

6.2. B cocTtae OOKYMEHTOB, B COOTBETCTBUU C KOTOPbIMU OCYLLUECTBIIAETCA OEATENIbHOCTb KOMMJIEKCHOIO LeHTpa, AOJKHbI
BXOOUTb:

- [OKYMEHTbl, B COOTBETCTBUM C KOTOPbIMU OpraHusaumsi OCYLLECTBISIET AeATENbHOCTb B cdepe couuanbHoro
obcnyxmBaHus (yctas (NonoxeHue));

- PYKOBOACTBA, MNpaBuna, WHCTPYKUMW, METOAMKM paboTbl C nonyyaTensiMm coumarnbHbiX YCrnyr M coBCTBEHHON
[eATenbHOCTU;

- JMueH3un, paspeweHma  Ha Budbl OeATeNibHOCTH, noanexawue InuueH3npoBaHunio B COOTBETCTBUMU  C
3aKoOHOOaTEeNbCTBOM,;

- 3KCMyaTauMOHHbIE JOKYMEHTbI Ha 06opyAoBaHMe W annaparypy;

- WTaTHOE pacnucaHue, npasuiia BHYyTPEHHEro pacnopsdaka;

- UHbl€ JOKYMEHTbI, obecneunBatome Hagnexauee perynmpoBaHne okasaHua counarnbHbIX YCIyr.

6.2.1. PykoBoacTBa, npaBumna, MHCTPYKUMW, METOOAMKU AOIKHbI perfnameHTUpoBaTb NPOLECC NPeaoCTaBMeHns YCnyr,
onpenenaTb MeTodbl (Cnocobbl) UX NPEeAOCTaBMEHNs U KOHTPOMS, a Takke npegycMaTpuBaTb Mepbl COBEPLUEHCTBOBaHUS
paGoTbl KOMMNEKCHOIO LIeHTpa.

6.2.2. 3kcnnyaTauuoHHble [OKYMEHTbl Ha wumelowmeca obopydoBaHue W annapatypy [OOSbkHbl crnocobcTBOBaTb
obecneyeHnto NX HopmarnsHoW 1 6e3onacHomn akcnnyatauumn, 06CryxmMBaHua U noaaepxaHus B paboTocrnocoBHOM COCTOSHUN.

6.2.3. [IoKyMeHTbI JOMKHbI 6bITb akTyanbHbIMU.

6.3. Tpe6OBaHV|ﬂ K YPOBHIO KaapoBOro obecneveHus npu npegocrtaBiieHnn counanbHbIX YCnyr:
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6.3.1. KomnnekcHbIn LeHTp obecneynBaeT:

- HanuMuMe HeoOXOOMMBLIX AN OKasaHUs CouManbHbIX YCNyr CreuManucToB, OTBEYaLWMxX Mo KBanuduKaLMOHHbIM
TpeboBaHMsAM NPOdECCUOHANbHBIM CTaHaapTaMm;

- OpraHun3auunio cncteMmaTn4eckoro noBbilLEeHNA KBaJ'IVId)I/IKaLI,I/IVI cneynanmncTos,

- Hann4yue y cneymanmncroB Kaxxgomn KaTeropumn TpyaoBbiX U UHbIX BUOOB OOroBOpPOB, yCTaHaBMUBaOLWNX UX obs3aHHOCTH
Mo OKa3aHWIo counanbHbIX YCIyT.

6.4. TpeboBaHusa kK 06ecneyeHnto MHOPMALMOHHON OTKPLITOCTU NPU NPEAOCTaBNEHMN COLManbHbIX YCIyT:

6.4.1. KomnnekcHbIi LeHTp OecnnaTtHoO B 4OCTYMHOM hopMe OCyLLEeCTBNSieT MHOPMUPOBAHME TpaXKaaH, NPU3HaHHbIX
Hy>AalLWwmnMmncs B colmansHoM obecnyxuBaHnm Ha oMy, 06 Ux npaBax M 0683aHHOCTAX, O BUAAX CoUMarnbHbIX YCMYr, CpoKax,
nopsigke n 06 ycrnoBusix Ux npegocTaBrneHns, o Tapudax Ha 3T ycnyrm n o6 ux CToumMocTy Ansi nonyvaTens coumanbHbIX
ycnyr nnbo 0 BO3MOXHOCTM nosnyyaTb ux 6ecnnartHo.

MHMopmMMpoBaHue ocCyLLeCcTBNAETCS C MCMNOSMIb30BaHMEM 3FIEKTPOHHOM wnn TenedoHHOW CcBA3WN, ceTn WHTepHeT,
NnocpeacTBOM pasMeLLeHus MHGopMaLMM Ha CBOEM oduuuanbHOM canTe, Ha MHOPMAUUOHHLIX CTeHA4ax B MOMeLLEeHUn
nocTaBLUMKa coumarnbHbIX YCIyr, B CPeACTBax MacCoBOW MHpOpMaLMm, MOCPEACTBOM KOHCYNBTMPOBAHMUSA MPaXKaaH Ha JIMYHOM
npueme HenocpeacTBEHHO B MOMELLEHUAX KOMMIEKCHOrO LEHTPa, UHbIMK 00LWLEef0CTYMHbIMU cnocobamu.

6.4.2. MakcMMarbHbIA CPOK OXWOAHUSA MpuemMa crneuuannucToM KOMMIEKCHOro LieHTpa Npu NMYHOM obpalleHun rpaxaaH
Ans nonyyeHus nHdopmaumm o paboTe KOMMMEKCHOro LeHTpa, Nnopsake npeocTaBneHus coumanbeHbiX yenyr coctaBnset 15
MUHYT.

6.4.3. KOMnnekcHbIn LUEeHTp B COOTBETCTBUM CO cTaTbel 13 deaepanbHOro 3akoHa GopMUpyeT 00LeaoCTYNHbIN
MHPOPMAaLIMOHHBIA pecypc, coaepKalimi MHopMaLmio O CBOEN OeATeNbHOCTU, obecnedmBaeT AOCTYN K JAHHOMY pecypcy
nocpeacTBOM pa3MeLLeHNs ero Ha MHPOPMALIMOHHBLIX CTeHAAax B CBOEM MOMELLEeHNW, B CpeacTBax MaccoBon MHdopmaumm, B
cetn IHTepHeT, B TOM YMCle Ha CBOEM ouumnanbHOM canTte.

6.4.4. KoMnneKkCcHbIN LEeHTP B COOTBETCTBUM C OEWCTBYIOLIMM 3aKOHOAATENLCTBOM MpPeAcTaBrisieT B YNOSIHOMOYEHHbIN
OopraH MyHuumnansHoro obpasoBaHusi, Ha TEPPUTOPUN KOTOPOIrO OCYLLIECTBIAET AEATENbHOCTb, CBeAeHUsA ansa opMmMpoBaHmMs
perncrpa nonyyatenen coumanbHbIX YCnyr.

6.5. TpeboBaHusi N0 o6ecneYeHunto YCnoBuin 4OCTYNHOCTU ANs MHBaNUAOB Npy NPefoCTaBNEHUM coLManbHbIX YCyr:

6.5.1. KomnnekcHbIn LeHTp obecneynmBaeT co3gaHWe MWHBaNMZam YCNOBUM AOCTYMHOCTU MOMELLEHWMIA, B KOTOPbIX
NPeAoCTaBnATCA coumarnbHble YCNyrn, 1 YCNoBUIA JOCTYNHOCTU NpegocTaBnsAeMblX YCNyr B COOTBETCTBUM C TpeboBaHMAMM,
yCTaHoBrneHHbIMM [Nopagkom obecneyeHnsi YCNoBui AOCTYMHOCTM ANS WUHBaNMAOB OOBLEKTOB M NPeAoCTaBAsEeMbIX YCIyr B
cchepe Tpyna, 3aHATOCTU U COUMANbHOWM 3allNTbl HACEeNeHusl, a TaKKe OKa3aHWUs MM Npu 3TOM HeobXOAMMONM MOMOLLIN,
yTBEpXAeHHbIM [Mprka3om MuHWCTEpPCTBA Tpyada M coumnanbHour 3aumtbl Poccunckon ®enepaumm ot 30 mnonga 2015 roga N
527H (nanee - MNMopsagok obecneyeHnst yCnoBui 4OCTYMHOCTH):

- BO3MOXHOCTb COMPOBOXAEHUS MoflydaTensl coumanbHbIX YCNyr npy NepeaBuKeHWu no TeppUTOpUMMU OpraHv3aumm
coumanbHoro obcnyXXmnBaHus, a Takke Npy NosIb30BaHUM YCIyramu;
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- BO3MOXHOCTb AOJ14 CaMOCTOATESIbHOIo nepeasmxeHna no Tepputopun opraHmsauunm counanbHoro O6CJ'Iy>KMBaHVIFI,
BXo4a, BbIXO4a W MepeMelleHns BHYTPW TakowW opraHusaumm (B TOM 4ucne gna nepeaBmxeHnda B ercnax-Koanax), ana
oTAblXa B cnaa4vem nosioxkeHnun, a Takke AoCTynHoe pasMelleHne OGOpy/J,OBaHVIFI W HocuTenewn MH(*)OpMaLI,MM;

- AaybnupoBaHWe TEeKCTOBbIX COOGLUEHUI TONOCOBLIMA  COOGLUEHMAMM, OCHALLEeHWe opraHusauuM coumanbHOro
o6CnykuMBaHNUsl 3HaKaMK, BbIMOMTHEHHbIMW pefibePHO-TOYEYHbIM LWPUGTOM bBpaiins, o3HakoMSieHMe C KX MOMOLLbI C
HaANUCAMU, 3HaKaMM1 1 MUHOWM TEKCTOBOW U rpadonmyeckoil MHGhopMaLMen Ha TEPPUTOPUN YUPEXOEHNS;

- oyGnvpoBaHMe TronocoBOW WMHGOPMaLUM TEKCTOBOW MHpopMaumen, Haanucsamm u (Mnu) CBETOBbIMU CUrHanamu,
WHOPMUPOBaAHNE O MPeAoCTaBMsSEMbIX COUManbHbIX yCryrax C  WCMONb30BaHMEM PYCCKOTO >XEeCTOBOrO  si3blka
(cypaoonepeBoga);

- OKa3aHWe UHbIX BUOOB NOCTOPOHHEN MOMOLLN.

6.5.2. B uensax onpegeneHna mMep no noaTanHOMy MNOBbIWEHUKO YPOBHA AOCTYMNMHOCTU AONA WHBanNugoB 06BbEKTOB
npegocTaBngeMblX YCyr KOMMMEKCHbIA LEeHTP NpoBoauT obcnepoBaHve n nacnopTtu3auuto 06BbEKTOB U npegocrtaBideMblX
ycnyr B COOTBETCTBUU C Tpe6OBaHMF|MM I'IopﬂnKa obecneyeHuns YCrNoBu OOCTYMHOCTH.

6.5.3. PykoBoauTenu KOMMMEKCHbIX LEHTPOB, MPeaoCTaBMsioMX coumanbHble YCryrM B MofycTauMoHapHon dopme
coumanbHOro 06CnyKMBaHKSA, OPraHU3yoT MHCTPYKTMPOBaHWE UN oByyeHne cneumanucTos, paboTatoLmnx ¢ MHBanuaamu, no
BOMpocaMm, CBsA3aHHbIM ¢ obecneyeHnem AOCTYMHOCTU ANS UHBANUAOB O6BEKTOB U YCIYT C Y4ETOM UMEIOLLIMXCS Y HUX CTOMKMX
PaCCTPOWCTB (OYHKLMIA opraHM3mMa 1 orpaHUYeHni XXUsHeaeaTeNIbHOCTH.

6.6. TpeGOBaHMH kK obecneyeHnto cucTemsl KOHTPOIA 3a AeATENTbHOCTbLIO MO NpeaoCTaBfIEHUI0 colManbHbIX yCnyr:

6.6.1. KomnnekcHbIn LeHTp obecneynBaeT:

- Hanuuue [OOKYMEHTanbHO O(OPMIIEHHON COGCTBEHHOW CUCTEMbI KOHTPOSNA 3a [OesATeNbHOCTbI0 MoapasaeneHuin u
paboTHMKOB MO OKa3aHWIo couMasibHbIX YCIyr Ha UX COOTBETCTBME Mopsiakam WM CTaHgapTam npefoCTaBfeHust coumarbHbIX
ycnyr, TpeGoBaHusam defepanbHOro 3akoHa M MHBIM 3aKOHaM U HOPMaTMBHBLIM MPaBOBbLIM akTaM B cdepe couuanbHOro
o6cnynMBaHus rpaxaaH.

Cuctema KOHTpPONA A[OJIKHa OXBaTbiBaTb 3Tanbl MNNaHUPOBaHUA, pa60TbI C nony4yarenamm ycnyr, O(bOpMJ'IeHVIFI
pe3ynbTaTtoB OKa3aHHbIX YCIyr, Bblpa6OTKM M peanusaunm MepornpuaTUn No YCTPAHEHUIO BbISIBIIEHHbIX HE4OCTaTKOB;

- co3aHune ycnosun ons nposeaeHnsl He3aBUCMMOWN OLLEHKN KavyeCcTBa OKasaHusi coumnarbHbIX YCIyr;

- BbINOSNIHEHWE NPeanoXeHUN o6 yny4duweHnn Ka4yectsa couunarnbHbIX YCNyr, Bblpa6OTaHHbIX no pesynsratam He3aBUCMMOWN
OLIEHKM Ka4eCTBa OKa3aHuaA ycnyru,

- CBOEBpPEMEHHOE W KayeCTBEHHOe WCMOMHeHWe npeanucaHnin no pesynbrataMm MNpPOBEPOK KOHTPOSbHO-HAO30PHbIX
OpraHos.

7. OTBETCTBEHHOCTb U KOHTPOIJ1b 3A NPEAOCTABJIEHUEM COUMATIBbHbIX YCIYT
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7.1. 3a HeucnonHeHne nubo HeHagnexailee wucnonHeHme Hactosiwero [lopsaka, dPepepanbHOro 3akoHa, WHbIX
HOPMaTMBHbIX NPAaBOBbLIX aKTOB B cchepe coumanbHoOro o6CnyKMBaHUs rpaxkaaH KOMMEKCHbINA LLEHTP HECET OTBETCTBEHHOCTb,
NnpeaycMOTPEHHYIO 3akoHogaTensCcTBoM Poccuiickon depepauun.

7.2. PermoHanbHbI rocyfapCTBEHHBIN KOHTPOMb 3a cobntogeHneM Hacrtosuwero MNMopsaka, deaepanbHOro 3akoHa, MHbIX
HOPMaTMBHbIX MPaBOBbLIX aKTOB B cdepe coumanbHOro ob6CnyXMBaHWS OCYLLECTBRSIET ynpaBfeHMe CcouuanbHOW 3aluThbl
Hacenenus benropogckon obnacTu.
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MpunoxeHue N 1

K Mopsaaky npeaocTaBneHUA counanbHbIX

ycnyr B nofsiyctaumoHapHomn hopme coumnanbHoOro
ob6cnyXMBaHusa NocTaBLMKaMM coumanbHbIX yCnyr,
B TOM Yucne KOMMIIEKCHbIMMU LieHTpamMm
couuranbHOro o6cny>xnBaHus HaceneHus

CTAHOAPT COLUMAIbHbIX YCNYI B NONYCTALMOHAPHOW ®OPME COLIMANTBHOIO OBCNYXXUBAHUA (KOMMNEKCHbIE LLEHTPbI COLMAIIBHOIO
OBCIYXUBAHUA HACEJIEHUA)

(B pea. noctaHoBneHus [NpaBuTenscTBa benropoackon obnactm ot 23.12.2019 N 603-nn)

N HanmeHoBaHne coumanbHbIX OnucaHue coumanbHbIX yCryr Cpoku O6bem coumanbHbIX yCryr
n/n ycnyr npegocTaBneHus
coumnarnbHbIX
yenyr
NPOAOIMKNTENBHOCTL |  NEPUOOUYHOCTb
oKasaHusi O4HOM ycnyru pas B
YCNyrv B MUHyTax mecsiL
|. CoumanbHo-6bITOBbIE YCNYrn
1.1. | MNMpepocTtaBneHne nnowaan | MNMpepgocraeneHne oTgenbHoro konko- | CoumnanbHas 540 no 20
XWUMbIX  NOMELLEHWI  COrfacHo | MecTa B XUNow KoMHaTte, yaobHow ang | ycnyra
yTBEPXAEHHBIM HOpMaTUBam NPOXUBaHNS nonyvyatenen | npegocraenseTcs
coumarnbHbIX ycnyr B CPOKM,
06ycnoBneHHble
HY>X0aeMOCTbIo
nonyyarens
coumanbHbIX
ycnyr
1.2. [ O6ecneyeHue nutaHmem | lNpuroToBneHne nuLM KU nogadva nuLm 40 o 20
cornacHo YTBEPXOEHHbIM | (OBYXpa3oBoe nuWTaHWe B [eHb Ha
HOopMaTuBam, BKMtovas | nepuopn npebbiBaHWs B OpraHusaumu
ouetnyeckoe nutaHme (cornacHo | (3aBTpak, oben))
3aKMYEHUIo Bpaya) no
COOTBETCTBYHLLMM AneTam
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mebenun cornacHo
yTBepPXaeHHbIM HOpMaTuBam

1.3. | ObecneyeHue msrkum | ObecneveHne nocTtenbHbIMU
MHBEHTapem (ogexpon, obyBbio, | NPpUHALNEXHOCTSAMU cornacHo
HaTenbHbIM benbem n | yTBepxaeHHbIM HopMaTuBam
nocTenbHbLIMA
NpUHaANeXHoOCTAMN)  cOrnacHo
YTBEPXAEHHBIM HOpMaTtuBaMm, B
TOM u4ucre npu BbINUCKE U3
yupexaeHust Bblaava
3aKpensieHHoMW 3a rpaxgaHWHOM
ogexabl, 6enbs wn 00yBM MO
CEe30HY

1.4. | Y6opka Xunbix NOMeLLEHNN MoametaHme wn (UnNu) MbITbe nona,

OYMCTKa OT  NbiM  MOBEPXHOCTU
mebenu

1.5. | Opranusauus gocyra un otabixa, B | OpraHusauus [0CYroBbIX
TOM yucne obecrneyveHne | meponpuaTMiAi  nytem obecneyeHus
KHUramu, >XypHanamu, rasetamu, | KHAramu,  XypHanamu,  raseTtamu,
HaCTONbHLIMW Urpamu HaCTOmNMbHLIMW  Urpamu  nonyyartenemn

couuaneHbIX ycnyr

1.6. | NpepocTtaeneHue B nonb3oBaHune | MNpegocraesneHne yaobHon B

nonb3oBaHMn mebenu (CTymn, KpoBaTb,
TymOo4uka Ons nonyyartens, Ha >XUnyo
KOMHaTy - wWwkKadg, CTOM) CcornacHo
yTBEPXAEHHLIM HOpMaTBaM

5 no 20
20 no 20
5 no 20
540 no 20

1. CoumanbHO-MeguLMHCKNE yCryrn
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2.1. | BeinonHeHue npoueayp, | NposeaeHune npoueayp, CBA3AHHbLIX C
CBSI3aHHbIX C  COXpaHeHMeM | COXpaHeHVMeM 300pOoBbs MNony4vaTenen
300pOBbS nonyyartenen | coumanbHbIX YCAyr, MO Ha3HaYeHWIo
coumnanbHbIX ycnyr (usmepeHue | Bpaya ¢ NCMNOMb30BaHNEM
TemnepaTypbl Tena, | NeKkapCTBEHHbIX cpencTs "
apTepuanbHoro OaBrneHns, | MEOULUMHCKUX uM3genuin  (M3mepeHune
KOHTPOMNb 3a NPMEMOM FeKapCTB, | TemnepaTypbl Terna, apTepuanbHOro
3aKanbiBaHue Kanenb, | OABMEHWUsi, KOHTPONb 3a NPUEMOM
nonb3oBaHWe  kaTeTepamMy UM | NMekapcTB,  3akanbiBaHue  Kanerb,
apyrumu nsgenusamn | Nonb3oBaHWe kKareTepamu U ApYrumu
MeaULMHCKOro HasHayeHus, | nsgenuamu MeOULMHCKOro
BBEJEHWE WHbEKUMN COrnacHo | HasHa4eHus)

Ha3HayeHuo Bpaya)

2.2. | NpoeegeHve o3gopoBuTenbHbIX | OkasaHWe nomowM B BbINOMHEHUU
MeponpusiTuin (o3gopoBuTenbHast | GesonacHbIx ans 340p0BbS
MMMHacTMKa M MpOrynkM  Ha | m3nm4eckux yrpa)KHEHUN B
CBEXeM BO3ayxe) COOTBETCTBUM C  pEKOMeHAaLUAMU

Bpaya, Nporysikv Ha CBEXeM BO3ayxe

2.3. | Cucrematmyeckoe HabnogeHue | HabniogeHne 3a COCTOSIHUEM
3a nonyyatensMu coumanbHbIX | 300POBbs  MOMyyaTens CcouuarnbHbIX
yenyr ansi BbISIBIIEHNST | yCNnyr " pe3ynsTaTMBHOCTbIO
OTKMOHEHUN B COCTOSHUM WX | NPOBOAMMbIX MEPOMPUATUN
300pOBbS

2.4. | KoHcynsTnpoBaHue no | KoHcynetnpoBaHue nonyvartenen
coumanbHO-MeaNLUHCKUM coumanbHbIX ycryr no opM1POBaHUIO
Bonpocam  (nogaepaHus n | 3gopoBoro obpasa X13HU KU Bonpocam
COXpaHeHus 300poBbS | NpodmnakTukm pasnunyHbIX
nonyyatenen coumanbHbIX ycnyr, | 3abonesaHun; MoTMBaUMW MOBbLICUTb
NpOoBEAEHUs  03[00POBUTESNbHBIX | YMCTBEHHYHO " dmsmyeckyro
MeponpusaTUin, HabnoaeHus 3a | paboTocnocobHOCTb
nonyyarensmu coumanbHbIX
yenyr ansi BbISIBITEHUS
OTKMOHEHUN B COCTOSHUM  UX
3[,0pOBbS)

CoumnanbHas
ycnyra
npegocTaenseTcs
B CPOKM,
obycnosneHHble
HY>X0aeMOCTbto
nonyyarens
coumanbHbIX
ycnyr

7 no 20
60 no 20
12 no 20
15 no 20
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yupexaeHus

2.5. | MNpoBegeHue 3aHaTun, | NpoBeneHue NPOCBETUTENLCKOMN
obyvawwmx 340poBomy o0bpasy | paboTsl, HanpaBreHHOM Ha
XU3HU dopmMmrpoBaHue y nonyvarens

coumanbHbIX ycnyr HaBbIKOB
340poBoro obpasa xusHu, usbasneHme
OT BpeHbIX NPUBbIYEK

2.6. | NpoBeaeHne 3aHATUN no | MNpoBeneHne ykpennawLWUX 340pOBbE
afanTUBHON dusnyeckon | komnnekca puanyeckux ynpakHeHun c
KynbType y4yeToM UHAMBUAYaNbHbBIX

BO3MOXHOCTEN OpraHvM3mMa 4eroBeka,
HanpaBreHHbIX Ha peabunuTauuio u
aganTtauuto K HOpMarnbHOM
counanbHOW cpefe, npeofoneHue
NCUXOMNOrNYECKNX 6apbepos,
NPensiTCTBYOLLNX OLLYLLeHNIO
MOMTHOLIEHHOW XWU3HW, B COOTBETCTBUMU
C pekomeHgauusaMmu Bpada (0o 5 pas B
Heaerno)

2.7. | OkasaHne nepBov MeguuunHckon | NpoBeaeHue KOoMMekca
(ooBpayebHon) NOMOLLM | MEPOMPUATUIA,  HaMpPaBIiEHHbIX  Ha
(nopgoepxaHune XXM3HEHHO BaXKHbIX | nogaepxaHue - XU3HEHHO  BaXHbIX
yHKUMRA: abixaHus, | dyHKkuMn oo npubbiTms  Bpada
KpoBOOGpaLLeHnst) MeOMUMHCKOrO yypexaeHus (no mepe

HeobxoaMmocTK)

2.8. | OkasaHune coaencTems B | OkasaHue coaencTeums B
rocnvTanusauum, ConpoBOXAeHUe | rocnutanusauum, COnpoBOXaAeHWe
HyXXOaLWwmuxcss B MeOVUUHCKME | MeOULMHCKUM nepcoHarnom

nonyyaTenen coumanbHbIX YCnyr B
MEOMUMHCKYI0 — opraHusauuio  Ans

npoBeaeHNs MeOULMHCKMX
KOHCYTbTauui, na6opaTtopHbIX
“ccneaoBaHuid, nony4yeHus

MEAMLMHCKOW MOMOLLM, MEANLMHCKOrO
obcnenoBaHnss B COOTBETCTBUM C
HasHayeHveM Bpaya (Mo  Mmepe
HeobxogmmocTh)

30 no 20
15 no 20
15 o5
60 no 15
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lll. CounanbHO-NCUXONOrMYECKme ycnyru

naTpoHax

3.1. | CoumanbHo-ncmnxonornyeckoe Mpoeenenne 6ecen, HanpaBrneHHbIX Ha
KOHCYNbTUPOBaHUE, B TOM 4ucre | dhopmMumpoBaHue y nonyvarens
no BoMpocamM BHYTPUCEMEWHbIX | coumanbHbiX — ycrnyr  KOMdpOPTHOro
OTHOLLEHWI MCUXNYECKOTO COCTOSIHUSA,

nogaepXaHue >KU3HEHHOTO  TOHYCa,
MOTMBaLIMIO ero aKTMBHOCTH;
kBanuduumpoBaHHasi  MOMOLWb MO
HanaxmBaHuo MEXMUYHOCTHBbIX
OTHOLLEHUN

3.2. | Mcuxonoruyeckas nomowp U | MpoBeneHune becep, obLeHue,
nogaepxka, B TOM  4Yucne | BbICMYLUMBAHWE, nonbagpusaHue,
rpaxgaHaM, OcCyLlecTBrsiowmM [ Mobununsauyus K aKTUBHOCTH,
yxon Ha aomy 3a | ncmxornornyeckas rnoaaepxka.
TspkenobonbHeiMK nonyyatensmu | ObecneyeHne yKpenneHuns
coumarnbHbIX ycnyr NMCUXMYECKOTO 3[0POBbsI MNoslyvaTenen

coumarnbHbIX YCNyr, MOBbILWEHNS UX
CTPECCOyCTONYMBOCTH "
NCUXOSTOrMYeCKon 3alULLIEHHOCTH,
yKpenneHne Bepbl B COOCTBEHHbIE
CWIbl, MOBBILLIEHNS XXM3HEHHOIO TOHYyCa
3.3. | CouunanbHO-NCUXONorn4eckni CuctemaTtnyeckoe HabnogeHne 3a

nonyyatensamMu  coumasnbHbIX  YCRyT,
KoTopoe obecneunBaeT
CBOEBPEMEHHOE BbISIBMIEHUE CUTYaLIMN
MCMXONOrM4YECKOro anckomgopTa,
NIMYHOCTHOTO  UNU  MEXIMYHOCTHOO
KOHGONUKTA, CMocoBCTBYIOLLMX
yCyrybneHmio  TpygHOW  >KM3HEHHOM
cuTyauMm, W oOKasaHue wM, npu
HeobxoaMmMocCTy, coumanbHo-
MCUXONOrMYECKO NOMOLLU

CoumanbHas
ycnyra
npenocTaBnsieTcs
B CPOKM,
006ycroBneHHble
HY>X0aeMOCTbt0
nonyvarens
coumanbHbIX

ycnyr

30 no 15
30 no 15
30 no 8
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JIMYHOCTH

o6LEeHsT U KOHTPOns), MPUBUTMIO
coumanbHO MpuemMneMbIX LEHHOCTHbIX
OPVEHTMPOB U HOPM MOBEAEHUS

3.4. | OkasaHune KOHCcynbtatnBHon | lNcmxonormyeckoe KOHCYMbTMPOBaHUE 30 no 8
NCUXO0SIOrMYeCcKkon nomMmoLuM | nosydatenem coumanbHOW  YCnyru,
aHOHMMHO, B TOM u4ucrne C | cogencteMe B MoBunM3aumMm KX
Ucnonb3oBaHMeM TenedoHa | PU3NYECKNX, AYXOBHbIX, FIMYHOCTHbIX,
noBepus WHTENnNeKTyanbHbIX  pecypcoB  Ans
BbIXOA4A W3 KPU3UCHOIO COCTOSIHMS,
pacluMpeHne y HUX  [JuanasoHa
npmemnembix cpencTs ans
CaMOCTOSITENBHOrO peLueHus
BO3HUKLWIMX NpobneM u npeogoneHus
TPYOHOCTEN, YKpenneHus yBepeHHoCTH
B cebe
IV. CoumnanbHo-negarormyeckme ycnyru
4.1. | Oby4yeHune poacTtBeHHuKoB | MHpopmupoBaHme o npaBunax yxoga | CouuwanbHas 30 no 8
npakTM4eckum HaBblkam obLlero | 3a TaxenoboneHbIMM Monyyatensamu | ycnyra
yxoga 3a  TsXKenobonbHbIMW | coumanbHbIX ycnyr; obyyeHune | npepocraBnseTcs
nonyyarensamu coumnanbHbIX | MPaKTUYECKMM HaBblkaM yxoda 3a | B CPOKM,
ycnyr, nonyyatenamu | TskenobonbHbIMK nonyyatensamu | obycnoBreHHble
coumarnbHbIX YCnyr, WMMeKLMMK | coumanbHbIX ycnyr, BKIIOYas | Hy>xgaemocTbio
OorpaHuyeHus UCMNonb30BaHne abcopbupytowero | nonyyatens
XusHegeaTenbHoCcTM, B  ToM | Benbs, npoBedeHWe Mpouedyp Mo | couunanbHbIX
yncne AeTbMU-MHBaNMaamm TNNYHOM rMrueHe, npodunakTuky | ycnyr
NPOSIEXHEN U OCITOXKHEHUI
4.2. | OpraHusauus nomowy [ OBGydyeHue poauTener UNM 3aKOHHbIX 30 no 8
poaunTensam unm 3aKOHHbIM | NpeacTaBuTener  OeTen-uHBanNWAoB,
npeactaBuTeNsam JeTen- | BOCNUTbIBaeMbIX aoma, nx
WHBaNMAoB., BOCNUTbIBAEMbIX | CaMOCTOSTENBHOMY npoBeaeHunto
Joma, B oOyyYyeHuM Takux AeTen | 3aHATUA ¢ pebeHKOM-UHBanMaom no
HaBblkam caMoobcnyxumBaHusi, | hopMUPOBaHMIO  yTpayeHHbIX  Nnbo
o6LeHus n KOHTpoOns, | HeCHOPMUPOBaAHHBIX coumanbHbIX
HampaBfeHHbIX Ha  pa3BUTUE | HaBbIKOB (camoobGcenyxumBaHus,
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4.3. | CoumanbHo-neagarornyeckas

KOppeKums, BKItovas
ONarHocTuky 7
KOHCYNbTUpOBaHMe

KeanuduumpoBaHHas n adpdekTnBHas
negarornyeckasd nomowps B dopme
Becef], pasbsCHEHUN, pekoMeHaauui ¢
uenbio obecrnevyeHnss MNONHOLEHHOro
pasBUTUSA NNYHOCTU:

- BbiiBMNEHNe coumnanbHo-
rnegarormyeckux npobnemM, CTOSLWMUX
nepen  nonydyaTtenem  CouUManbHbIX
YCnyr, U UX NPUYKH;

- obcyxgeHne € HUM 3TUX nNpobnem
ONS  packpbltus 1 Mobunusaumm
BHYTPEHHUX pecypcoB n
NOCNeayLEro UX peLleHuUs;

- onpegeneHue HanpasfeHun
negarornyeckon KoppeKuun
(KOppeKUnsi MIHTEPECOB M CKITOHHOCTEN,
CaMOOLIEHKN, BHYTPUCEMENHbIX
OTHOLLEHUIN, coumanbHOW cuUTyauum
pas3BuTUL; hopMMpPOBaAHNE FOTOBHOCTM
K 00yyeHuMI0); pasBuTME coumnanbHO
npuemMnembIX HaBbIKOB U YMEHUN;

BbIOOP M NPUMEHEHWE KOPPEKLIMOHHbIX
MeToauK, oopM 1 MeToaoB paboThl C
nony4aTenem couuanbHbIX yCryr

30

o 12
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4.4,

dopmMupoBaHue MO3UTUBHbIX
MHTEpecoB (B TOM 4ucrne B cgepe
pocyra)

lMpoBeaeHne 3aHATUI, HanpaBneHHbIX
Ha BbigBNeHve, OpPMUpPOBaHNE U
pasBuTME CNOCOBHOCTEW, MO3UTUBHBIX
WMHTepecoB mnonyyaTens coumnanbHbIX
ycnyr; hopMUpoOBaHWE CTPEMIEHUsT K
CaMOMO3HaHuIo, OTBETCTBEHHOIO
OTHOWeHuss Kk cebe un  Opyrum;
opraHusauus knyboB no nHTepecam u
KPY>KKOB, obecneyvnBaloLLnNX
yOOBNETBOPEHNE COLIMOKYNBTYPHbIX U
OYXOBHbIX  3anpocoB  nonyyatenen
coumanbHbIX  YCnyr,  paclumpeHue
Kpyrosopa, cephl o6LLeHus,
MOBbILUEHNE TBOPYECKOW aKTUBHOCTMU
nonyyartenen coumanbHbix ycnyr (He
MeHee 3 pa3 B Hefenw)

4.5.

OpraHusauma gocyra (npasgHukuy,
3KCKYpPCUM N Jpyrne KynbTypHble
MeponpuUsaTUS)

OpraHusaumsi nocelleHuss TeaTpos,
BbICTABOK, KOHLEPTOB, Mpa3gHUKOB,
COpPEBHOBaHMW, opraHusauus
COOCTBEHHbLIX KOHLIEPTOB, BbICTABOK,
CTMOPTUBHBLIX COPEBHOBAHWA U UHbIX
KyNbTYPHbLIX MEpOnpUaTHii

30

no 16

30

no 12

V. CoumanbHoO-TpyaoBbIe yCryru

5.1.

OkasaHue NMOMOLLIM B
TpyaoycTponcTee

CopeicTBre nornyyaTento coumarnbHbIX
ycnyr B peLleHnm BOMpPOCOB
TPYOOYCTPOWCTBA: MOWCK BPEMEHHOM
(cesoHnHon) pabotbl, paboTbl C
COKpalleHHbIM paboynM [gHeMm, Ha
aomy

CoumnanbHas
ycnyra
npegocTaBnsieTcs
B CPOKMU,
0bycnoBneHHbIe
HY>K0AeMOCTbIO
nonyvarens
coumanbHbIX
ycnyr

45

no 8
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5.2.

OpraHusauus NOMOLLIN B
nony4eHmm obpasoBaHust n (Mnu)
KBanudukauMm uvHBanugamu B
COOTBETCTBUM c nx
crnocobHocTAMM

CopewcTtere B 0hopMIIEHUN 1 nogade
OOKYMEHTOB B Yy4ebHble 3aBeaeHus;
WHpoOpMMpPOBaHME O BO3MOXHOCTAX
yyactua B TpygoTepanun Ha ©Gase
yupexaeHun counarnbHoro
o6cnyxmBaHus; MHOPMUPOBaHME O
paboTe yHMBepCUMTETOB 3-r0 BO3pacTa

45

o8

VI. CounanbHo-NpaBoBble

ycnyru

6.1.

Oka3saHue MOMOLLM B
0ocbopMIIeHNM U BOCCTaHOBINEHUN
[OKYMEHTOB nony4yaTenen
coumarnbHbIX ycnyr

OkasaHue nomMoLm nony4arento
coumanbHbiX  yCnyr B MOMy4YeHum
OOKYMEHTOB, YOOCTOBEPSIOLLMX
JNINYHOCTb,  APYrMX  MepcoHarnbHbIX
OOKYMEHTOB, B TOM yucne
HeobXxoauMbIX Ans MONyYeHus Mmep
coumanbHON  NOOAEPXKKWN,  MEHCUH,
nocobun, TEXHUYECKUNX CpeacTB
peabunutaumm, caHaTopHO-
KYPOPTHOrO feveHusi, peabunutaumm m
ap., a TakKke BbIMONHEHNE
HeobXxoauUMbIX OencTBumn ans
BOCCTaHOBIEHUS YyTPa4eHHbIX
(Npuweawmx B HEroaHoCTb)
OOKYMEHTOB, HanucaHue (npmn
HeobXxoOuMOCTK) TeKCTa [OOKYMEHTOB
unm 3anosHeHune POPMEHHbIX
OnaHKoB, HanucaHue
COMpOBOAUTENBHBLIX MUceM. Ycnyra
(mpu  HeobOxogumocTM onnaTtbl  npwu
odhopMreHnu AOKYMEHTOB)
oKasblBaeTcs 3a CYeT  CpeacTB
nony4artens coumarnbHbIX yCryr

CoumnanbHas
ycnyra
npegocTaBnsieTcs
B CPOKMU,
06ycnoBneHHbIe
HY>K0AeMOCTbIO
nonyvarens
coumanbHbIX
ycnyr

30

no4
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6.2. | OkasaHne nomowm B nonyveHun | Cogencreme B nosly4eHmum 30 o4
OPUONYECKNX YCIyr ropnan4eckomn nomoLmn
(conpoBoxgeHne B ropugudeckme
opraHusaumm), B TOM yucne
fecnnaTtHO NpuM  HanuuuuM  npasa
obecneuntb CBOEBPEMEHHOE n

OObEeKTUBHOE  peLleHne  CTOSILMX
nepeq  nonyvaTtenem  coumarnbHbIX
yCrnyr NpaBoBbIX Npo6rem

6.3. | OkasaHne nomowm B 3awwute | KoHcynstupoBaHue nonyyarens 60 no 8
npaB W 3aKOHHbIX WHTEPECOB | coumarnbHbIX YCnyr MO BOMpocaM,
nony4yatenen coumanbHbIX YCyr | CBAI3aHHbIM € 3alWUTOM nNpaB MU
3aKOHHbIX MHTEPEecoB; pasbsiCHEHUE
cyTH npotnemsl, onpegerneHne
npegnonaraembix NyTen UX peLueHust n
OCYLLECTBIEHNE NPAKTUYECKMUX MEP

VII. Ycnyrv B Luensix NoBbIWEHWST KOMMYHUKaTUBHOMO NOTEHUMana nonyyarenen coumarnbHbIX YCryr, UMEKLWNX orpaHnYeHns XXU3HeAeATeNbHOCTH, B
TOM Yncne AeTen-nHBanuaos
7.1. | OByuyeHune nHBanugoB | O6yyeHne nonydarenen coumanbHbix | CoumnanbHas 45 no 15
Nnonb30BaHWIO CpeacTBaMU yxo4a | ycnyr Monb3oBaHUKO — TEXHUYECKMMU | ycnyra

M TexXHU4YecKMMn cpeacTtBamu | cpeacTBamu peabunutaumm, KOTopoe | npenocTaBnseTcs

peabunuTauum JOIDKHO  pasBuUTb Yy YenoBeKka | B CPOKM,
npakTuyeckune HaBbIKU yMeHusi | oBycrnoBneHHble
CaMOCTOSITENBHO MONb30BaTbCS 3TUMM | HYXKO2EMOCTbIO
cpeacTBamu nosyyatens
coumarnbHbIX
yenyr
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W OpyruMyM npeametamu nepeBoMn
HeobxoaumMocTun

coumarnbHbIX YCryr NnpeameToB nepBoii
Heo6XoaAMMOCTVM C y4ETOM CE30HHOCTH,
pasmepa ofexnbl U 00yBM M3 unucna
VIMEIOLLNXCS y nocTasLLMKa
coumarnbHbIX YCnyr

7.2. | Oby4yeHune HaBbikam noBedeHust B | OOy4yeHne HaBblkaM MNOBEAEHUS B 20 no 15
ObITy 1 0BLLLECTBEHHBIX MECTax OblITy M OOLWECTBEHHbLIX MecTax Ans
dopmMmpoBaHusA nony4arensi
coumanbHbIX ycnyr Kak
CaMOCTOSTENbHOM NNYHOCTH,
KYnbTYPHOW, BEXIMBOW,
npenycMOTPUTENBHON 7]
OnaroxenaTtenbHOW B OTHOLWEHUUM K
OKpY>KatoLLUM, opraHusaumm
BHYTPEHHEN ANCUUNINHE JTMYHOCTU U
paclmpeHus KOMMYHWKaTUBHOIO
noTeHuunana
7.3. | OkaszaHne nomowm B 0OyyeHun | Pa3BuTMe  NpakTUYECKMX  HaBbIKOB 45 no 12
HaBblkaMm KOMMbIOTEPHON | yMeHUs CaMOoCTOSATENbHO
rPamoTHOCTU nonb3oBaThbCs KOMMbOTEPHOM
TEXHUKOMN
VIII. CpoyHble counanbsHble ycryrm
8.1. | ObecneyeHne fecnnatHbimM | MoaaepxaHne n obecneyenne | CoumanbHas 25 no 20
ropsivmm nuTaHnem UNun | XN3HeOesaTenbHOCTH rpaxgaHx, | ycnyra
Habopamu NpoayKToB oKasaHue nomolM B Buae Habopa | npegocTaBnsieTcs
NPOOYKTOB MWUTAHWS WU TOPSiYero | B Cpokw,
nuTaHns 0bycnoBneHHbIe
HY>KOaeMOCTb0
nony4arens
coumanbHbIX
ycnyr
8.2. | ObecneyeHne opexgown, obysbio | MpemoctaBneHune nonyyarernto 25 no 20
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8.3. | Copencteune B nony4veHmn | OnpeaenexHve npobnembl nonyyarens 60 no4
BPEMEHHOTO XU0ro NOMELLEHNST | coumanbHbIX YCyr (OTCYTCTBME XUIbs
UM OTCYTCTBME Haanexalumx yCrnoBui

ans NPOXMBaHUSA: BETXOCTb,
aBapUNHOCTb, OTCyTCTBME
KOMMYHMKaLniA (BogocHabxeHus,

OTOMMEHNs1 B XONOAHOE Bpems roga),
yTpaTa XKnnbsi B pesynbrate
ypesBblyarHbIX CUTyauun, Hanuuune
XecTokoro obpalleHnss U Hacunus B
OTHOLLUEHUW XEHLUMH C AeTbMU, OCTPbIX
KOHQIUKTHBIX ~ OTHOLUEHUK  Mexay
COBMECTHO MPOXMUBAKOLWMMU YIleHaMU
ceMbM, U Mp.) U BO3MOXHbIX NyTen ee
peLueHus:;

npeacTaBneHve  uHdopmaumm 0
nepeyHe AOKYMEHTOB, MEPONPUATUSAX,
KOTOpble HeobXOAMMO OCYLLECTBUTb
ANA NOMy4YeHUs BPEMEHHOrO KUIOoro
NoMeLLEHUS; obcrneposaHne
XUNMULLHO-ObITOBBIX yCroBun
nonyvaTenss CpOYHbIX  COLMArbHbIX
ycnyr (npy Hanm4un);

okasaHue nomoLLm B cbope
HeobXxoaMMbIX  [OKYMEHTOB ans
MofNyyYeHNss  BPEMEHHOro  KWIoro
NOMELLEHNs;  B3aMMOZENCTBUE  C
opraHusaumsamu, OKasblBaLWUMKu
OaHHbIA  BMA MNOMOWM, C  Lenbio
pa3melleHuss Ha ux 6a3e nomnyyatens
CPOYHbIX coumanbHbIX YCnyr
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8.4.

CopeictBue B nony4eHmm
IOPUAMNYECKON MOMOLLM B LEnsx
3alWMTbl  MNpaB W 3aKOHHbIX
WHTEpecoB nonyyartenen
coumarnbHbIX ycnyr

MpepoctaBneHne wuHdopmaumm 00
yypexaeHusix, OKasblBaroLLnX
lopuanYeckyto NMoMoLLb, B TOM 4uUcle
GecnnaTtHo, pas3bsCHeHWe nopsaaka
npegocTaBneHns 6ecnnaTHOn NoMoLLm

ajBokarta " npegocTtaBrieHne
KOHTaKTHbIX  [JaHHbIX  Onwkanwen
opraHusauuu, OKasblBatoLLen

lopUaNYECKY0 NMOMOLLb, COAeCTBME B
NoaroToBKe W HanpaBleHUU B OpraHbl,
opraHusaumm 3asBNeHnI "
[OKYMEHTOB

20

o 10

8.5.

CopelictBue B nony4YeHum
3KCTPEHHOWN NCUXONOrM4yecKom
NMOMOLLM C NPUBIEYEHNEM K ITON
paboTte NCUXonoroe "
CBSILLLEHHOCTYXXHUTEenewn

MpepoctaBneHne wuHdopmaumm 06

opraHusaumsix, OCYLLIECTBIISAOLLMX
SKCTPEHHYI0 MCUXONOrMYECKYHo
MOMOLLb, 3anncb Ha MpueMm, okasaHue
OesoTnaraTtenbHomn nomMoLuu B
nony4YeHnm NCUXONOrMYEeCKon

NMOAAEPXKKM C MOMOLLbIO MPUBEYEHNUs!
rcuxoriora, CBSILLEHHOCHYXWTeEnNs, B
TOM uucne no TenedoHam [oBepwus,
ONS KOHCYNBLTUPOBAHUS U NpoBeaeHus
Oeceapl B Luensax coaencTems
MoGunmuaaumm NMCUXOMNOrNYECKnX,
duranyeckux, WHTENNeKTyanbHbIX
pecypcoB nonyyartens coumanbHbIX
ycnyr Ans  BbiXoda W3  KPU3MUCHOWN
cuTyauun

40

no 10
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1. MNoayweBor HopmaTuMB (OUHAHCMPOBAHWUS CoLMarnbHbIX YCIyr ycTaHaBnuBaeTCcs MocTaHoBneHMeM [lpaBuTenbcTea
Benropoackoi obnactu.

2. NokasaTenun kayecTBa M OLEHKa pe3ynbTaTtoB NpeaocTaBlieHnA counanbHbIX YCNyr:

2.1. OCHOBHbIMK nNoOKasaTensmu, onpeaensiownMmM  Ka4eCcTBO coumanbHbiX YCryr B MOMycTaunmoHapHOW q)opme
coumanbHoro O6CJ'Iy>KI/IBaHVIFI, npeaocTtaBndeMbIX KOMMNJIEKCHbIM LLIEHTPOM, ABMAKOTCA:

- nokasaTenu, XapakTepusylline yAoBAeTBOPEHHOCTb CcouunaribHbIMK Yycriyramu nosnyvatenen coumanbHbIX YCnyr,
OTCyTCTBUE 0060CHOBaHHbIX Xanob, YACIO NONOXNUTENBbHbIX OT3LIBOB O paGOTe KOMMJ1IEKCHOIO LEHTPA;

- obecneyeHne OTKPLITOCTU [OKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU KOMMIEKCHBI LEHTP OCYLLECTBNAET AeATeNIbHOCTb
B cdhepe coumanbHoro obenykmBaHus (yctae (nonoxeHve), pykoBoACTBa, NpaBuna, TEXHOMOMMM 1 MeTOAMKM NPeaoCTaBNeHNs
coumarnbHbIX YCRyT, UHble JOKYMEHTbI, KOTOpble HE06X0AMMO MMETb B COOTBETCTBUM C 3aKOHOAATENLCTBOM);

- YACNEHHOCTb Mony4yaTesnien coumnasbHbIX YCIyr, OXBa4yeHHbIX coLManbHbIMU yCryramu;

- OOCTYMHOCTb YCNOBWUA pasMeLLeHNsT KOMMSIEKCHOro LieHTpa (B TOM 4Yucrne OOCTYyNnHOCTb npeaocTtaBlieHna counanbHOro
06CJ'Iy)KVIBaHMFI ONs MHBanuaoB N ApYrux nuy ¢ y4eToM OrpaHuyeHun mnx )KM3HeJJ,eFITeJ'IbHOCTVI);

- YKOMMMEKTOBAHHOCTb WTaTa cneuvanucTamm um ux Keanudukaums nubo HanmuumMe 4OroBopa rpaxaaHCKo-mpaBoBoro
XapakTepa;

- COCTOsiHME WHpopMauuyM O Mnopsiake U NpaBwunax NPefocTaBlEHUst couumarnbHbIX YCMyr, OpraHusauuv coumarnbHOro
obcnyxumBaHus;

- NoBbllLEeHNe KadyecTBa couualbHbIX yCcnyr u SC*)CbeKTVIBHOCTI/I NX OKa3aHuA (Ol'lpeﬂ,el'lﬂeTCH ncxogs U3 MeponpuaTum,
HanpaBJieHHbIX Ha COBepLUEeHCTBOBaHNE AEATENIbHOCTU KOMMNJIEKCHOIO LileHTpa npu npegocrtaBiieHNU colmanbHbIX ycnyr).

2.2. OueHka pesynbTaToB NpeaoCcTaBeHnst coumarnbHbIX YCyr:

- yYOenbHbIA Bec nonydatenen coumanbHblX yCnyr, nosiyvyarowmx couuanbHble yCnyrm, ot obuwero uncna nonyyareneun
coumanbHbIX ycnyr, Haxogdauwmxca Ha counaribHOM O6CJ'Iy)KMBaHMM (OT‘-IeTbI);

- yoenbHbl Bec rpaxaaH, YOOBMEeTBOPEHHbIX KayeCTBOM W [AOCTYMHOCTbIO MOMydYyeHus ycrnyru, oT obuiero uucna
nony4yarenen coumanbHbIX YCNyr (aHKeTpoBaHue, onpoc);

- yhenbHbIN Bec pa6OTaPOLLI,I/1X cneynanmncToB, OKa3blBalOLWMX couuarbHble Yycnyru, oOT obuwero uucna LwTaTHbIX
OOIMKHOCTEN creumannucToB, okasbiBaloLMX coumanbHble yCryru (OTLIeTbI);

yOenbHbI BEC NPOBeAEHHbIX MepPonpuATUA, HaNpaBfieHHbIX Ha COBEpPLUEHCTBOBAHWE OeATerIbHOCTUM opraHuvsaumm npu
npegocrtasiieHnn counanbHOro O6CJ'Iy)Kl/1BaHMFI, OT o6Lero yncna 3annaHnpoBaHHbIX MePONPUATUN (OT‘-IeTbI).

3. Ycnosus npeaocTtaBiieHnAa counanbHbIX YCIyr:
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- ycnyra npefocTaBnsieTcsl ¢ cobnogeHnem yCnoBuii, NpeayCMOTPEHHbIX UHAMBUAYaNbHOM NPorpaMMon U JOrOBOPOM;

- ycnyra npegocrtaBnideTca C cobntogeHnem YCroBUst OCTYNHOCTU A5 UHBANUAOB W ApYruX fnL C y4eTOM OrpaHuyeHumn
NX XXN3HEOEeATEeNIbHOCTH;

- ycnyra npenocrtaBiAaeTCcd O4HO;

- ycnyra npefocTaensieTcs B onpeaerieHHoe BpeMsi CyTOK COrnacHo rpadouky paboTbl opraHusaumi.

MpunoxeHue N 2

k MopsaaKy npeaocTaBneHnAa coumnanbHbIX

ycnyr B nosnyctaunmoHapHon popme counanbHOro
ob6cnyXMBaHusa NocTaBLMKaMM coumanbHbIX yCnyr,
B TOM YUCIie KOMMMEKCHbIMU LileHTpamMu
couuvanbHOro o6cnyxnBaHus HaceneHus

(B pea. noctaHoBneHus MNMpaButenbcTBa
Benropopackon o6nactu ot 23.12.2019 N 603-nn)

AKT

N or" " 20__ropa

O NpeaocTaBfieHNN CPOYHbIX couMalbHbIX yCnyr

[IoCTaBILMK COLMAJIBHEX YCJIYT

(HaMMeHOBaHME OpTaHM3alMM)

B JiMLe

(momxHOCTH, ©.M.0. PYKOBOIMUTEJA)

C OonHOMU CTOPOHEI, U [lonmyyaTesib COLUMAJIBHEIX YCIyT (ero 3axKOHHEM HpeHCTaBMTeHb)

(¢.1.0. momydaTesnd COLMAJNIBHEX YCJYyT (ero 3aKOHHOTO NpeACTaBUTeNd))
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C prFOﬁ CTOPOHEI, COCTaBMIIN HaCTOAIMM aKT O TOM, 4YTO [IOCTABIMKOM COLMAJIbHBIX

NACHIN AN OBLIIM OKas3aHBL [MomyyaTesin COLMAJIBHEIX YCIyTD Clenyrouye CPOUYHBIE COLiMaJlbHEIE

YCIIyIm:
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n/n

HavmeHoBaHue ycnyru

[aTa npegocraBnexHus
ycnyru

KonunuecTtso (ea.
n3Mm.)

NTOIo
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BHmenepeqmcneHHue CPOUHEIE coumaJibHEIe YCIIyIT'n OKa3aHEL IIOJIHOCTBLIO

”“ B CPOK.

lonyyaTesib COLMAJIbHEIX YCJIYyTD' (eI'0 3aKOHHEM [IpelCTaBUTeJIb) IPeTeH3MM I10

o6%eMy, Ka4deCcTBY UM CpOKaM OKa3aHMA CPOYHEIX COLMAaJIbBHBIX YCIJIYyI' HEe MMeeT.

[IoCTaBIMK COLMAJIbHEX YCJIYT losryyaTesib COLMAaJIbHEIX YCJIYyT
(HamMeHOBaHME, azmpec, PEeKBU3UTH) (®.11.0., nacrnopTHBE OaHHEE)
MNOoANMCh (pacumppoBka HDOONUCH) MNOoANMCh (pacumpporka DOONIMCH)

MpunoxeHne N 3

k Mopsaky npegocTaBneHusi counanbHbIX ycnyr

B nonycrauMoHapHomn chopme coumanbHOro oocnyxmBaHus
(nocTaBWMKaMM coumanbHbIX YCIYr, B TOM YUCIIe KOMMJIEKCHbIMU
LeHTpaMu couuarnbHOro o6cnyxmBaHusi HacerneHus)

(BBemeHo noctaHoBneHuem lNpaBuTenbcTBa

Benropoackoun o6nactu ot 23.12.2019 N 603-nn;

B peA. nocTaHoBneHus lNMpaButenbcTBa

Benropoackon o6nactu ot 18.05.2020 N 197-nn)
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MEOWLIMHCKOE 3AKMIOYEHUE O HYXXOAEMOCTW B NPEQOCTABJIEHUM COLUMANBbHbLIX YCNYT B NONYCTALUMOHAPHOWU ®OPME COLIMATIBHOIO

OBCIYXXUBAHUA

(HaMmeHoOBaHWe MeaNLIMHCKOW opraHmu3aLmm)

(appec MegnuMHCKOM opraHmnsaLmm)

damunus

Nms

OT14ecTBO

[aTa poxageHus

HomawHunn agpec

CocTosHMe 300poBbLS

nepeasuraeTca CaMOCTOATENbHO/
HaxoauTca Ha NOCTEeJIbHOM peXunme

(Hy>XHO€ nogYepKHYTb)

3akntoveHre (C yka3aHMeM OCHOBHOIO 1 COMYTCTBYHOLLIErO AMarHo30B
(kog no MBK-10), Hannumnsa oCnoXHeHWRn):

CewmelnHbIl Bpay (TepaneBT/neguatp)

(MO Bpaya NMbo NnM4Has nevaTb)

dnooporpaduyeckoe nccnegoBaHve Unu pesynbTaT nccnegoBaHUsa MOKPOThI Ha
TyOepkynes
3aknoyeHre K 0KasaHuio coumarnbHbIX YCMyT:

Hyxgaetca B MNPedoCTaBrEHUM coumarnbHbIX  YCnyr B MofycTauuMoHapHoi dopme
coumanbHoro 06CMyXUBaHUA/OTCYTCTBYIOT MOKa3aHUsi B MPEeOCTaBIEHUM  COLMarbHbIX
ycnyr B nonyctauuoHapHou popMe coumanbHoro o6cnyxumBaHus

(HyXHOE NoaYepKHYTb)

" 20 .

Mpeacenatens BpavebHoOM

KoMmccumm (nognuceb) (¢.1.0.)
KoHTakTHbIN TenedoH

M.IT.
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MpunoxeHne N 5

YTBEpXKOeH

NnocTaHOBIIEHNEM

MpasuTtensctBa Benropoackorn obnactu
oT 4 dpespansa 2019 r. N 58-nn

NOoPAAOOK NPEOOCTABJIEHUA COLIMATIBbHBLIX YCINYT B ®OPME COLIMANIbHOIO OBCITY>KUBAHUA HA
Aomy

(B peq. nocraHoBnenu Mpasutensctea benropoackon obnactun ot 23.12.2019 N 603-nn, ot 18.05.2020 N 197-nn, o1
15.09.2020 N 443-nn, ot 28.12.2020 N 590-nn)

1. OBLWUE MNMOJIOXXEHUA

1.1. MNopsigok nMpedocTaBneHust coumarnbHbiX ycrnyr B ¢opme coumanbHoro obcnykvBaHWs Ha domy paspaboTaH B
COOTBETCTBMM CO cTaTben 27 PenepanbHoro 3akoHa oT 28 aekabpa 2013 roga N 442-03 "O6 ocHoBax coumanbHOro
obcnyxmBaHus rpakaaH B Poccuiickont ®epepaumun” (ganee - ®depepanbHbll 3aKoH), onpefensieT npasuna v ycrnosus
npefocTaBneHnss coumarnbHbIX YCryr rpaxgaHam, MpU3HaHHbIM HYXOalLWMMUCA B couManbHOM OOCnyxuBaHun B dopme
coumansHoro obcnyxmnsaHus Ha oMy (garnee - nonyvyaTenu counanbHbIX YCyr).

1.2. CoumanbHoe obcnyxuBaHve B popme coumnanbHOro obCnyXvMBaHWS Ha OOMY BKMOYaeT B cebs AesaTenbHOCTb Mo
npenocTaBfeHNto coumarnbHbIX YCyr nosyyaTensm couuanbHbIX YCNyr B COOTBETCTBUM C WHAMBUAYaNbHOW MPOrpaMMon
npenocTaBneHns coumanbHbIX YCNyr (ganee - UHAMBUAyanbHasi nporpamMmma), Kotopasi HanpaBrieHa Ha yryudlleHue YCrioBui
UX XKN3HEOesaTENbHOCTM NPY COXpaHeHUN NpebbiBaHUS Nony4vaTenen counanbHbiX YCryr B MPUBLIYHOM GnaronpusitTHom cpeae -
MecCTe MX NPOXMBaAHUS.

1.3. MonyyaTtensm coumanbHbIX YCnyr B popme coumansHoro oGCrnyXuBaHUs Ha JOMY NpedoCTaBnAlTCsA credylowye
BUAbI COLManbHbIX YCNyr:

1) coumanbHo-ObITOBLIE, HanpaBJlieHHble Ha nogaepXaHue Xn3HeaeAaTerlbHOCTU nonyaneneVl coumanbHbIX yCcnyr B 6bITy;

2) counanbHO-MeaANUMHCKUE, HanpaBlieHHble Ha nogaepXxaHne n coxpaHeHune 30opoBba I'IOﬂyLIaTeﬂeVI counanbHbIX ycnyr
nyTeMm opraHusauum yxopda, OKalaHUA cogencTeusa B nposegeHnn 0300pOBUTESIbHbIX MepOI'IpVIﬂTVIVI, cucrteMmatmn4eckoro
HabnaeHNsa ANg BbISBMEHUSA OTKITOHEHUI B COCTOSIHAN 340pP0BbA;

3) counanbHoO-Ncuxonornyeckne, npegycmatpmBarolime okadaHune nomMmoulln B KOppeKUuUn NnCuxosiorm4eckoro CoCTtoAHuA
nonyaneneﬁ coumanbHbIX ycnyr gna agantauun B coumanbHom cpege, B TOM 4Hucrne okasaHue NCUXOSTOrMYECKON MOMOLLM
AdHOHMMHO C Ucnosnb3oBaHUEM Teﬂed)OHa aoBepud;

4) couuanbHo-neaarornyeckne, HamnpaeneHHble Ha NPOMUIAKTUKY OTKIMOHEHWA B MOBEAEHWM W PasBUTUM JINYHOCTU
nonyyatenen coumanbHbIX YCryr, (OPMUPOBaHWE Yy HUX TMO3UTMBHbLIX WMHTEpPecoB (B TOM uucrie B cdepe Aocyra),
opraHv3aumio Ux Jocyra, okasaHve NoMoLLM CEMbE B BOCMUTaHWUN AeTel;

5) couuanbHoO-TPyAoOBble, HanpaBfieHHblE Ha OkasaHWe MOMOLUM B TPYAOYCTPOWCTBE W B pelleHun aApyrux npobnem,
CBSI3aHHbIX C TPYAOBOW aganTauue;
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6) counanbHoO-NpaBoBbie, HamnpaelieHHble Ha OKa3aHue NnoMoLWn B nonydYeHnn ropungnyecknx ycrnyr, B TOM 4ucne
fecnnaTHo, B 3awwuTe npaB N 3aKOHHbIX MHTEPECOB NofnyyaTesnien counasbHbIX YCIyr;

7) ycrnyrm B LUensX MOBbIWEHUSS KOMMYHUKATMBHOIO MnoTeHuuana nosiydyatenen coumnarnbHbIX YCnyr, WUMELLmMX
OrpaHNyeHunst XXM3HeaesaTensHOCTH, B TOM Yncre AeTen-MHBanuMaos;

8) cpouyHble coumarnbHble yCryru.

1.4. Mpn HeoBXO0AMMOCTM MONy4YaTenNsM coLManbHbIX YCNyr OKa3blBAaETCA COOAENCTBME B NPefoCTaBNeHUM MeQULIMHCKON,
MCMXONOrMYECKON, MeaarorMyeckon, HPUOUYECKOW, COLMAnbHOM MOMOLLM, HE OTHOCSLLENCA K couManbHbIM ycryram
(coumnanbHoe conpoBOXAEHME).

CouwmanbHoe COMPOBOXAEHNEe OCYLLEeCTBNAETCA NMyTeM MPUBMEYEHUsT OpraHnsauun, NpeaocTaBrsowmx Takyo NnoMoLLb,
Ha OCHOBE MeXBEJOMCTBEHHOIO B3aMMOLENCTBUS.

1.5. Pe3yJ'|bTaTOM npefocTaBneHnsa coumnarbHbIX YCNYr ABNAETCA yryylleHne YCNoBUin Xn3HeaeaTenlbHOCTM nonyyaTens
coumanbHbIX ycnyr un (MJ'IVI) paclumpeHne ero BO3MOXHOCTEN CaMOCTOSATENbHO obecrneynBaTb CBOM OCHOBHbIE XN3HEHHbIE

notpebHocTn.

2. HAMMEHOBAHUA U CTAHOAPTbI COLUUATIbHBIX YCNYT B ®OPME COLUUAJTIBHOIO OBCITYXXUBAHUA
HA AOMY

2.1. CounanbHble ycnyrun B q)opme couunanbHoro O6CJ'Iy)KI/IBaHI/|$-| Ha OOMY npenocTaBdTCA NoCTaBLMKaMn counarbHbIX
ycnyr B COOTBETCTBMU CO CTaHOapTaMu coumnarnbHbIX yCIyr B cbopme coumnanbHoro O6Cﬂy)KI/IBaHI/I9| Ha OoMmy.

2.2. HanmeHoBaHuA 1 cTaHaapTbl coumarnbHbIX YCryr B popMe coumansHoro obenyxnaHus Ha AoMy, NpeaocTaBnsaeMblx
NoCTaBLUMKaMK couuarbHbIX ycryr, pa3paboTaHbl B COOTBETCTBUM C TpeGoBaHusIMM nyHkTa 3 cratbu 27 depepanbHoro
3aKoHa 1 npefctasneHsl B npunoxerdun N 1 k HacToawemy Mopsaky.

3. NEPEYEHb NOKYMEHTOB, HEOBXOOUMbBIX ONnA MPEAOCTABJIEHUA COLUATIBHBIX YCINYT B ®OPME
COLMUANBHOIO OBCITYXXUBAHUA HA IOMY

3.1. D,OKyMeHTbI, HeO6XOﬂ,I/IMbIe ana npegocrtaBlieHna counaribHbIX YCnyr, 3a UCKIMIoYeHUeM CPOYHbIX coUunaribHbIX YCIyr:
- AOKYMEHT, yJJ,OCTOBepﬂI-OLLI,I/IVI JIMYHOCTb noJyyaTena counalbHbIX YCIyr (3aKOHHOF0 I'Ipe,D,CTaBVITeJ'Iﬂ);

- AOKYMEHT, I'IO,D,TBep)K,D,aI-OLLI,I/Iﬁ NOJTHOMO4YUNA 3aKOHHOro npencraBuTend (I'Ipl/l o6pau.|,eHV||/| 3a nosty4yeHmem coumalibHbIX
yCnyr 3akKkOHHOIo npeacrtaBuTernd nony4varena counaribHbIX yCJ'IyF);

- AOKYMEHT, I'IOﬂ,TBep)K,EI,aIOLIJ,VIIZ MeCTO XutelibCtBa U (VIJ'II/I) I'Ipe6bIBaHI/I9|, q:)aKTI/I‘-IeCKOFO npoXunBaHuUA nojyvyartend
coumanbHbIX YCNyr;

- cBeAeHnd O CTpaxoBOM HOMepe nHamsmnayarnibHOro JimueBsoro c4eTa (KOI'II/IFl CTpaxoBOro cemaetesibCTea obsi3aTenbHOro
NEHCUOHHOIo CTpaxoBaHUA UMM CTPaxoBOro ceunaetesibCTBa rocyaapCTtBeHHOro neéHCUMOHHOro CTpaxoBaHUA UM OOKyMEHTa,
nogreepXgawuwlero permctpauyunuio B cucreme mHanemayalibHOro (I'IepCOHVIq)VILI,VIpOBaHHOFO) y4yeTa, B TOM 4ucne B dJopme
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3MEKTPOHHOTrO AOKYMEHTA);

(B pea. nocraHosnexus MpasuTtensctBa benropoackor obnactu ot 28.12.2020 N 590-nn)

- ab3sau nckntoyeH. - [MNoctaHoBneHue MNpaBuTenscTBa benropoackon obnactu oT 18.05.2020 N 197-nn;

- MHAMBMAOyanbHas nporpamma peabunuTaumMu uHBanuaa (pebeHka-uHBanuga) nubo WMHAMBUAYanbHas nporpaMma
peabunuTauMm unu abunurtaumn uHBanuaa (peGeHka-uHBanuaa), BblaaBaeMble (pedepanbHbIMUM  FOCYAAPCTBEHHLIMU
yupexaeHusaMM MeanKo-coLManbHOM aKkenepTussbl (Mpy Hanuymum);

(B pea. nocraHosnexus MpasuTtensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

- OOKYMeHTbl (CBedeHusl), NOATBepXAalolMe Hanuuve y nosydyatens coumanbHbIX YCryr OGCTOATENbCTB, KOTopble
yXyawatoT Uv MOryT YXyOLWWTb YCIIOBUS €ro XX13HeaesTenbHOCTU (CBeAeHUst AeKnapupyoTcs);

- iHOnBMAyanbHaa nporpamMmma npegocrtaBsiieHnA counanbHbIX YCIyr,;

- MeAMUMHCKME OOKYMEHTbI MEAULIMHCKOW OpraHM3auunn, cogepxalime MHOpMaLmio O COCTOSIHUM 300pOoBbs 3asiBUTENS
Ha MOMeHT obpalleHus, koga 3abonesaHusa (coctosaHua) no MKB-10.

MeouuMHCKME [OOKYMEHTbl O Hanmuuuu nmMbo OTCYTCTBUM MEeOMUMHCKUX MPOTMBOMOKa3aHuin Mo ¢opmMe CornacHo
npunoxenmio N 5 Kk Hactosiwemy [lopsioKy [OMKHbI cofepXaTb YeTKyl WHOopMauMio O TOM, KakoW MeOULMHCKOW
opraHu3aume oHM 0PopMITEHbI, UMETb AATy 0POPMIIEHNS, MOANUCE U (DAMUINUIO, UMSsI, OTHECTBO N1La, OTBETCTBEHHOTO 33 UX
[OCTOBEPHOCTb, 3aBEPEHHbIE NeYaTbl. 3akmnioyeHne CeMeRHOro Bpada MUnu 3akrnveHns Bpadein-cneumanucToB: TepanesTa
(negnaTtpa), dTusmatpa, ncuxmaTpa, OHKOMOra, WHMEKUMOHWUCTA, a TakkKe pekoMeHOauun Bpada-repyaTpa, Bpaya-
crneumanucta no npodunio 3aboneBaHnsa (NpyU UX HanMyYuKU) OOMKHbI ObITb 3aBEPEHbl NIMYHOW NevaTbio NMbo pasbopynBo
HanucaHHOW hamunuen Bpada u nevatbio MeOULMHCKON opraHu3aumn. Cpok AeNCTBUSE MEAULMHCKMX OOKYMEHTOB - 1 mMecsL
CO OHS Bblgauu;

(B pea. nocraHosnexus MpasuTtensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

- OOKYMEHT, NOATBEPXKOaoLWMA OTHECEHME 3asBUTENs K KaTeropusiM rpaxnaH, ykasaHHbIM B MNyHkTe 4.2 pasgena 4
HacTosillero [Mopsaaka, UMeLWMX NpaBo Ha MonyyeHue coumanbHbIX ycryr 6ecnnaTtHo BHe 3aBUCUMMOCTM OT BeNUYMHbI
cpeaHenOyLLEBOro 4OXoaa;

- OOKYMEHTbI 06 YCMOBUMSIX NMPOXMBAHWA U COCTaBe CEMbM (MPU €€ HanMyMm) nonyyatens couuanbHbIX YCNyr, Joxoaax
nony4aTens coumarnbHbIX YCIyr U YNeHOB ero cembi (MpWU HanMuuK), NpUHaanexawem emy (UM) nMyLlecTBe, Heobxogumble
ONs onpefeneHns cpefHedyLleBOro Aoxofda AN NpefoCcTaBreHusl coumanbHblx ycnyr 6ecnnatHo cormnacHo [Mpasunam,
yTBEpPXXAeHHbIM [locTaHoBneHunem MpaButenscrea Poccurickon ®enepaumm ot 18 oktabpsa 2014 roga N 1075 .

I'IpM OTCYTCTBUU Y TrpaxaaHMHa BO3MOXHOCTW noaTBepAnTb AOKYMEHTallbHO Kakme-nnbo Buabl CBOMX [O0XOO0B, 3a
WCKIMIOYEHMEM [OXOA0B OT TPYAOBOW M MHAMBUAYANLHOW NpeanpuHUMaTENbCKON AeATEeNbHOCTU, OH MOXET CaMOCTOSATESNbHO
AeknapupoBaTtb Takme goxoabl (J'IM6O nx OTcyTCTBMe) B OTAENIbHO NOAAaHHOM 3adABlIEHUN.

3.2. ,D,OKyMeHTbI, Heobxogumble ans npegocTtaBiieHnA CPOYHbIX counanbHbIX YCNyr:
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- OKYMEHT, YAOCTOBEPSIOLLMIA NIMYHOCTb NosfyyaTens coumnarnbHbiX yenyr (Npeactasutens).

I'IpM OTCYTCTBUM MO YBaXUTENBHON NPUYNHE LOKYMEHTOB, YAOCTOBEPSIOWMNX SIMYHOCTL nosiydatensd coumanbHblX YCryr,
Heobxoaumble cBeAEHMUS OeKnapupyrTCc4;

- OOKYMEHT, noaTrBepXaalowmi MofHOMOYNSA npeacTaBuTens (I'IpVI 06anJ,eHVII/I 3a noly4yeHnem couunarnbHbIX Yycnyr
npeacraBuTend nony4yartena counanbHbIX ycnyr);

- peweHne o npegocrtaBiieHNUN CPOYHbIX counarbHbIX YCIyT;

- CTpaxoBoe CBMAOeTesNibCTBO 06s3aTeNnbHOr0 NEHCUOHHOTO CTpaxoBaHuA (I'Ipl/l HaJ'IVIHMVI);

- OOKYMeHTbl (CBedeHusl), NOATBepXAalolMe Hanuuve y nosydyatens coumanbHbIX YCryr OGCTOATENbCTB, KOTopble
yXyawatoT UM MOryT YXYALUTL YCIOBUS €ro KMU3HEAEeATENbHOCTM, NOCYXUBLUMX OCHOBaHWEM ANS NPU3HaHUS rpaxkdaHuHa
HY>KOaOLMMCS B coLMarnbHbIX yenyrax (cBeaeHusi AeKnapupytotcs).

3.3. ,D,OKyMeHTbI npeactaBnAarTcAa B NOAJTMHHUKAX U KOMKUAX, YOOCTOBEPEHHbIX B YCTAHOBJTIEHHOM MOpAOKe.

I'IpM npeabsaBNeHUn NOAMNHHUKOB OpraH, YMOMHOMOYEHHbIM Ha MpuU3HaHWe rpaxgaH Hy>XOallwMMucs B coumanbHOM
06CJ'Iy)KVIBaHMI/1 (/J,anee - YNONMHOMOYEHHbIN opraH), M NOCTaBLUK coumnarnbHbIX YCNyr CaMOCTOATENIbHO 3aBepArT KOMun
OOKYMEeHTOB, NpeacTaBJieHHbIX nosflty4yaTesnieM columanbHbIX yCnyr.

3.4. ,D,OKyMeHTbI, Heobxogumble ans npegocrtaBliieHnAa couuanbHbIX yCnyr B q)opme counanbHoro 06CJ'Iy)KVIBaHMFI Ha
aooMy, npeacrtaBnAaAlTCcA nony4dyaTtenemMm  couuanbHbIX  yCenyr  JIM4YHO nmbo nognexat npeactaBnieHnio B paMkKax
MeXBeaJOMCTBEHHOIO I/IHd)OpMaLI,VIOHHOFO B3aUMOAENCTBUA B COOTBETCTBUMN C AENCTBYHOLMM 3aKOHOAATENLCTBOM.

K pokymeHTam, nognexawmm npeacTaBreHunto 3asBuTenem JIMYHO, OTHOCATCS LOKYMEHTbI, NPeAyCMOTPEHHbIE YacTblo 6
ctatbl 7 PenepanbHoro 3akoHa o1 27 utonsa 2010 roga N 210-$3 "O6 opraHusauum npeaocTtaBneHusl rocyaapcTBEHHbIX U
MYHULIMNANbHbIX Yenyr".

K OOKYyMeHTaM, KOTOopble noanexat npeacraBneHnto B paMkax MeXBegJoOMCTBEHHOro VIHd)OpMaLI,VIOHHOI'O
B3anMMOAENCTBUA, OTHOCATCS:

- CBegeHua 13 opraHa, ocyllecTBndrowlero neHCnMoHHoe obecne4veHne rpaxgaHnHa, o pa3Mepe couumarbHbIX BbinnaTt
3acTpaxoBaHHOro nuua (BKJ'IPO‘-IaFI I'IeHCMPO);

- VIH(bOpMaLI,VIFI opraHa perncTtpaumoHHOro yyeta no Mecrty npe6b|Bava nnn nNo MecCTy XUTENbCTBA rpaXxaaHnHa;

- cBeeHns 06 MHBaNMAHOCTMH, cogepxatiimneca B cpep,epaanOM peecTpe nHBannaos Unn U3 OOKYMEHTOB, BblAaBaeMblX
(be,qepaanuMM rocygapCTBEHHbIMU y4peXaeHnsaMn MegmKko-coLmanbHOW aKCnepTusabl (,IJ,J'IFI 1L, NPU3HaHHbIX MHBaJ'IMD,aMM).

B cny4ae y4actusa ynosiHoMO4eHHOro opraHa n noctaBLlinKa couuarnbHbIX yCnyr B MeXXBeJOMCTBEHHOM VIHd)OpMaLJ,MOHHOM
B3aMMOAENCTBUN, JaHHble OOKYMEHTbl Y nofyyaTens couunanbHbIX YCryr He MCTpe6yPOTCFI, NOCTaBLUMK couuanbHbIX ycnyr
nony4yaeT Ux B nopagke MmexseaoMCcTBeHHOIro MH(bOpMaLIMOHHOFO B3aUMOAENCTBUA.
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(n. 3.4 B pen. nocraHoBnenus MNpasutenbctBa benropoackon obnactun ot 18.05.2020 N 197-nn)

3.5. [locTOBEpHOCTb CBeAEHMM, YyKa3aHHbIXx B nNyHkTax 3.1 u 3.2 pasgena 3 [llopsgka, MoXeT ObiTb npoBepeHa
COOTBETCTBEHHO YNOSTHOMOYEHHBLIM OPraHOM U MOCTaBLUUKOM COLManbHbIX YCIyT.

4. NPABUINA NPEAQOCTABJEHUA COLUUANBHbLIX YCIYT BECMNATHO JIUBO 3A NMNATY U YACTUYHYIO
MNATY

4.1. CoumanbHble ycnyrm B qaopme counanbHoro O6Cﬂy)KI/IBaHI/I9| Ha OOMY npeaoCTaBNIATCA nony4aTtendamMm counarnbHbIX
ycnyr nocrtasLljmMkamMmm counarnbHbIX yCnyr 6ecnnatHo, 3a nnaty unm 4aCtu4yHyto nnarty.

4.2. CoumanbHble ycnyrn B opme coumarnbHoro obcnyxmsaHusa Ha JOMY NpefocTaBnaioTcs 6ecnnaTHo:

1) nuuam, nocTpagasLwM B pe3yrnbraTe Ype3BblYanHbIX CUTYaLUMiA, BOOPYXXEHHbLIX MEXHALUMOHaNbHbLIX (MEX3THUYECKUX)
KOH(NMKTOB;

2) HecoBepLUEHHONETHUM AeTAM;

3) yyactHukam u nHeanugam Benvkon OTevecTtBeHHONM BonHbl 1941 - 1945 rogos;

4) y4qyacCTHUKaMm 00€eBbIX AENCTBUIN U NTOKANbHbIX BOEHHbIX KOHd)J'II/IKTOB, KOTOPbIM YCTaHOBJIEHA | rpynna nHeanmaHoOCTH;

5) rpaxgaHam, Npu3HaHHbIM HyXXOaloWwWnMNUCA B nNpegoctaBiieHNn CPOYHbIX counarbHbIX YCIyT;

6) nonyyaTensM coumanbHbIX YCNyr B criyvyae, ecnv Ha AaTty obpalleHnss ux cpedHeayLleBO AOXOA4 HUXKe npeaenbHOM
BENMUYMHbI UMM PaBEH NPeAernbHON BeNuunHe cpeaHeayLLEeBOro Aoxoaa Ans NpeaocTaBneHusl coumanbHbIX yenyr 6ecnnaTHo,
YCTaHOBIEHHOW 3aKkoHoAaTenbcTBoM benropoackon obnactu.

4.3. CoumanbHble ycnyrn B hopMe coumanbHOro o6cnykmBaHus Ha JOMY NPEeAOCTaBMstOTCA 3a nnaTy UM YacTUYHYHO
nnaTty, ecnu Ha pgaTy obpalleHusi cpefHedylweBOW [OX0A4 Moryyatenen couuanbHbIX YCryr npeBbillaeT npeaernbHyo
BENMUUMHY  CpefHedyleBOro goxoda AN NpefocTaBleHust  coumanbHbiX — ycnyr  GecnnatHo,  YCTaHOBIEHHYHO
3akoHoagaTenbcTBoMm benropoackon obnactu.

4.4. Pasvep exemecsyHOW nnaTbl 3a NpefocTaBrieHWEe couuarbHbIX YCNyr B hOpMe couumanbHoro obcnyxuBaHus Ha
[OMY paccyuUTbIBAETCS Ha OCHOBE TapuoB Ha coumarbHbIe YCIyrn, HO He MOXET NPeBbILWaTh NATbAECAT NPOLEHTOB PasHULbI
Mexay BenvMuMHON cpefHeayLlweBoro AoxoAa nonyyarens couuanbsHOW YCrnyr U nNpeaenbHoN BenUUMHOW cpedHeayLIEeBoro
foxona, yCTaHOBNEHHON 3akoHodaTenbcTBoM Benropoackoit obnactu.

4.5. CpeaHenylieBov [OXOA4 nonyyatens couuarnbHbIX YCRyr paccyMTbiBaeTCA MOCTaBLUMKOM COUManbHbIX YCyr B
cooTBeTCTBMM C [1paBunamuv onpefeneHusa cpegHeayuweBoro Aoxoaa Ans npeaocTaBieHus coumanbHblX yenyr 6ecnnaTtHo,
yTBEepXaeHHbIMK [MocTaHoBneHneMm Npasutensctea Poccunckon ®enepaumm ot 18 oktabpsa 2014 roga N 1075 .

4.6. PewieHne 06 okasaHuu coumanbHbIX yenyr B hopme couunanbHoro obecnyxmsaHuns Ha goMmy becnnaTHo, 3a nnarty unm
YaCTUYHYIO MnaTy NPUHUMAETCS NOCTaBLUMKOM COLUMarnbHbIX YCNyr B COOTBETCTBUM C TpeboBaHUSMU 3akoHOAATenbCTBa, Ha
OCHOBaHWW npeacTaBnseMblX nonyyarenem coumnanbHblX YCnyr JOKYMEHTOB, yka3aHHbIX B MyHKTe 3.1 pasgena 3 HacToswero
Mopsgka.
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4.7. MNnata 3a npegocTaBrieHMe coumanbHbIX ycnyr B hopMe coumanbHOro obcnykmBaHus Ha AOMYy MpPOM3BOAUTCS Ha
YCINOBUSAX U B CPOKW, YCTAHOBMEHHbIE JOrOBOPOM O NPeAOCTaBNeHUN CoLManbHbIX YCIyr.

Pasmep exemecsiyHOM nnaTbl 3a NpegocTaBfieHne coumarnbHbIX YCryr B hopMe coumanbHoro obcnyxuBaHus Ha AoMy
paccunTbiBaeTCsl Ha OCHOBe TapuU(OB Ha couuanbHble YCRyru, YTBEepPXOEHHbIX B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Benropoackoii obnactu.

MpenenbHbI ypoBEHb MnaTbl Ans NonydaTens couuanbHblX YCnyr 3a npefocTaBneHue couumarnbHbiX ycnyr B dopme
coumanbHoro obCnyxuBaHUS Ha OOMY B COOTBETCTBMM C YPOBHEM COLMAnbHOTO OBGCMYXXWBaHWS, YCTAaHOBMEHHbIM Ha
OCHOBaHUM AN EPEHLMPOBAHHOIO NOAX0AA K OLEHKE COCTOSIHUS 340POBbLS NonyyaTternei coumanbHbIX YCNyr, COCTaBnseT:

1 ypoBeHb - 554 pybns;

2 ypoBeHb - 738,5 pyons;

3 ypoBeHb - 1200 py6nen;

4 ypoBeHb - 2500 pybnei;

5 ypoBeHb - 5000 py6nen;

6 ypoBeHb - 1200 py6nen.

(B pea. nocraHoBnexus MpasuTtensctea benropoackor obnactu ot 28.12.2020 N 590-nn)

PasHuua mexay dakTnyecko CTOMMOCTBIO YCIyr U NpeAenbHbiM YPOBHEM MNraThl AN nofyyaTens coumasnbHbIX yCnyr
KOMMeHCUpyeTcsl B npeaenax, yTBepXXaeHHbIX 3akoHOM 06 o6rnacTHoM GtofpkeTe Ha COOTBETCTBYHOLMIA O, aCCUrHOBAHWUIA C
Y4YETOM BCEX UCTOYHMKOB (PUHAHCUPOBAHMUS.

Mpy HeobxoaMMOCTM MoslydaTenb couMarnbHbIX YCRyr MMEeT MpaBO Ha 3aMeHy coLManbHbIX YCNyr B pamMKkax YpPOBHS
coumanbHoro o6CnyXMBaHUS Ha couManbHble YCMyr, paBHO3HAYHble MO BPEMEHW MUX OKasaHWs, YTBEPXOEHHble B
COOTBETCTBUM C 3aKoHogaTenbcTBoM Benropogckoin obnactu. Mpu 3TOM npefenbHblii ypoBeHb MnaTbl ANs nosyyatens
coumanbHbIX yCryr B COOTBETCTBUM C YPOBHEM COLMANBHOIO 06CIYXUBAHUA HE U3MEHMUTCS.

Mpn npegocTaBneHnn coumanbHbIX YCyr, He BK/IOYEHHbIX B MNEpeYeHb couunanbHbIX YChyr, MNpeaoCTaBnseMblX
nocTaBLUuKaMn coumarnbHbIX YCryr, yTBepXAeHHbIW 3akoHoM Bbenropoackon obnactn ot 5 gekabpsa 2014 roga N 321 "O
perynnpoBaHnm oTaAenbHbIX BOMNPOCOB OpraHu3aLmm coumansHoro obcnyxmeanus B benropoackom obnactu”, B COOTBETCTBUM
C YPOBHEM couManbHOro oOCNyXMBaHWs Ha AOMY, pasMep eXeMeCsa4YHOW nnaTtbl paccyYUTbiBAETCS NMyTEM CYMMUPOBaHUS
npeaenbHOro ypoBHSA nnaTthl U pasmMepa nnatbl Ha OCHOBE TapuMdOB Ha couMarnbHbIE YCIyru, YTBEPXKOEHHbBIX B COOTBETCTBUM C
3aKkoHogaTtenscTBoM benropoackoi obnactu.

(n. 4.7 B peq. nocraHoenenus MNpasutenbctBa benropoackon obnactun ot 23.12.2019 N 603-nn)

4.8. B criyyae oTkasa nony4artens coumanbHbIX YCryr B NPegoCcTaBlieHnn coLmanbHbIX YCIyr B COOTBETCTBUU C YPOBHEM
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coumanbHoro OGCJ’Iy)KMBaHI/IH Ha oMy, YCTaAHOBJ1IEHHbIM Ha OCHOBaHUM D,I/I(*)d)epeHLl,MPOBaHHOFO noaxoaa K oLeHKe COCTOAHUA
€ro 340poBbsi, pasMep exeMeCcsa4YHON NnaTbl 3a NpefocTaBrieHne couumanbHbIX YyCnyr B (bopme counanbHoro O6CJ'Iy)KI/IBaHVIFI
Ha OOMY paccynTbiBaeTCA Ha OCHOBE Tapmcbos Ha couuanbHble YyCnyru, yTBepXaeHHbIX B COOTBETCTBUU C 3aKOHOAATENTbCTBOM
EGJ'IFOpOD,CKOVI obnactu, npu 3TOM YacToTa MOCEeLEeHUn MnonydaTtens couunanbHbIX YCNyr paccyuTbiBaeTcs mMcxoaa u3
HYXXOaeMOCTW rpaxkgaHuHa, 3aKkpensieHHoOM B JOroBope O NpefocTaBNeHnn coumanbHbIX YCIyr.

(n. 4.8 B pen. nocraHoBnenus MNpasutenbctBa benropoackon obnactu ot 23.12.2019 N 603-nn)

4.9. MNpu npenocTaBneHWn coumanbHbIX YCnyr B hopMe coumanbHOro obCnyxuBaHUs Ha AOMY CYMpy)XecKMm napam, a
TakKke CeMbsIM, MomnydYaTensMy couMarnbHbIX YCMYr KOTOPbIX SBMSIOTCA HECKOSIbKO rpaxaaH, nnata 3a couuwanbHoe
obcnykuBaHye B3MMaeTCs C Kakaoro rpaxaaHuHa.

4.10. MepepacyeT pasmepa nnatbl B NPOLECCE COLManibHOrO 06CnyKMBaHUA OCYLLECTBIISIETCS N0 PeLLeHWio NoCcTaBLLMKa
coumanbHbIX YCNyr OAWH pa3 B rog Npu M3MEHEeHWW ycTaHoBneHHoi B Benropopackon obrnactu npegenbHon BenuuMHb
cpedHeayLleBoro foxoAa Ans NpefoCcTaBneHns coumanbHbIX YCnyr 6ecnnaTHo Uiy TapudoB Ha coumarnbHble YCrnyri U npu
M3MeHeHUM cpeaHedyLIeBOro AoXoda nonyyaTens coumanbHbIX YCNyr UCXOAsA M3 CyMMbl JOXOAOB NonyyaTens couuanbHbIX
YCNyr U YNeHOB ero cemby (MpWM WX Hanuuum) 3a nocnedHve 12 KaneHaapHbiX MecsLeB, NpealecTBYOWMX Mecsuy
nepepacuera.

4.11. ExxemecsiuHasi nnaTa 3a NpefgocTaBfeHne couuarnbHbIX YCryr B hopMe couuanbHOro obCnyXuBaHus Ha AoMy
NPOU3BOAMTCSA MNYTEM BHECEHWUS HaNMYHbIX AEHEXHbIX CPeACTB B KacCy MOCTaBLUMKa couMarbHbIX YCryr nonyyatenem
coumarnbHbIX YCNyr fIMYHO, UMW ero 3aKOHHLIM NPeAcTaBUTENEM, UK Yepes paBGoTHUKA MOCTaBLUMKA CoUMarnbHbIX YCyr, Unun
6e3Hann4YHOro nepedncrieHns AeHeXHbIX CPeCTB Ha CYeT MOoCTaBLUMKa coumaribHbIX YCyr COrnacHo KBUTaHUMM Mo dopme,
YTBEPXKAEHHOW AeWCTBYIOLWMM 3aKOHOAATENbCTBOM, B MOPSAKE U CPOKM, YCTaHOBIIEHHbIE JOrOBOPOM.

4.12. [leHexHble cpeactea, nocrtynatwouwme OT onnfiatbl 3a npegoctaBiieHne counanbHbIX yCcnyr B q)opme counanbHoro
06CJ'Iy)KVIBaHMFI Ha OOMYy, 3a4UCASATCA B YCTAHOBIIEHHOM 3aKOHOLAaTeNbCTBOM MOPSAKE Ha NULEBOW CYeT MocTaBLUMKa
coumarnbHbIX YCIyr 4ns onepauum co cpeactBamu, Nosy4eHHbIMU OT NPUHOCSALLEN J0X0 OeATENTbHOCTU.

5. MPABUNA NMPEAOCTABJIEHUA COLUUAIbHBIX YCIYT B ®OPME COLUAJIbHOIO OBCITYXXUBAHUA HA
aomy

5.1. MocTaBwwmKN coumnarnbHbIX yCcnyr OkKa3blBalOT couuanbHble yCcnyrn B q)opme coumnanbHoro O6CJ'Iy)KI/IBaHI/IF| Ha Oomy,
€CJIT OHU YKa3aHbl B Ka4eCcTBe BMnaa 3KOHOMMYECKOWN OeATENbHOCTU B YCTaBHbIX OOKYMEHTaX NnocTaBLUMKa.

5.2. CoumanbHble ycnyrn npenocrtasnAlTCcA B COOTBETCTBUM C Tpe6OBaHI/I9|MVI, YCTaHOBJ1I€HHbIMU d)e,qepaanblM
3aKOHOM, UHbIMW 3aKOHaMN 1 HOpMaTUBHbIMU NMpaBOBbIMU akTaMu, perynmpyrowmnmm coumnanbHoe O6Cﬂy)KVIBaHI/Ie rpaxnaH.

5.3. CouuanbHble ycnyru, 3a WUCKMHYEHUEM CPOYHbIX COUMarbHbIX YCyr, NpedoCcTaBrieHne KOTOpbIX MpeayCcMOTPEHO
nyHkTom 5.6 pasgena 5 Hactosiwero [Mopsigka, NpefocTaBnsloTCs MofyyaTento coumanbHbIX YCryr B COOTBETCTBUM C
WHAMBWUAYaNbHOW MPOrpaMMOoN U YCIOBUSIMU OrOBOPA, 3aK/MOYEHHOMO C NnosfyvaTenieM coumarnbHbIX YCNyr UM ero 3aKOHHOTo
npeacTaBuTeNs, Ha OCHOBaHWUW TpeboBaHui PefepansHOro 3akoHa.

5.3.1. [oroBop O npefocCTaBfeHUN couuanbHbIX YCNYr 3aKnoyaeTcd Mexay MOCTaBLUMKOM couunasnbHbIX YCRyr u
nony4arenemM coumanbHbIX YCIyr UK ero 3aKOHHbIM NpeacTaBUTeNeM B COOTBETCTBUM C DOPMON, yTBEPXKAEHHOW [1prkasom
MwuHucTepcTBa Tpyaa u coumnanbHor 3awmnTtbl Poccuiickon Pepepaumnun ot 10 Hoabpsa 2014 roga N 874H, B Te4eHUe CyTOK C
AaTtbl NpeacTaBneHns UHANBMAYaNbLHOM NPOrpaMmMbl NOCTABLLMKY COLManbHbIX YCIyr.

5.3.2. [loroBop 0 npegocTaBreHUM coumanbHbIX YCNyr cocTaBnsieTcss B 2 (OByX) 9K3eMmnnsipax, MMEILMX paBHYHo
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IOPUAMYECKYIO CUINY, OOMH U3 KOTOPbIX HaxoAMTCs Y MOCTaBLUMKA cOLManbHbIX YCNyr, BTOPO - Y MoryyaTens coumanbHbIX
yCryr.

5.3.3. CywecTBEHHbIMW YCMOBUSIMM [OTrOBOpa O MPEAOCTaBMEHNM COUMarbHbIX YCIyr SIBASIOTCA  MONOXEHUs,
onpeaeneHHble MHAMBUAYaNbHON NPOrpamMMoN, a Takke CTOMMOCTb COLManbHbIX YCNyr B cllyYae, ecnv oHa npefgocTaBnseTcs
3a nnaTy UM YacTUYHYyo nnaTy.

5.3.4. OTHOLWEHUSA, CBSA3aHHbIE C WCMOSIHEHMEM [OroBopa O NPeaoCTaBfiEHMM CoUManbHbIX YCIyr, perynupyloTcs B
COOTBETCTBMM C 3aKoHoAaTenbCcTBOM Poccunckon degepaumm 1 3akoHogaTenctBoM benropoackon obnacru.

5.3.5. Mpu 3aknoyeHun [orosopa noslydaTenu coumanbHbIX YCiyr OOMmMKHbl OblTb O3HAaKOMIIEHbI C  YCIOBUSIMM
NPeAoCTaBNeHNs coumarbHbIX YCryr B ()OpMe coumanbHOro obenyKnBaHusl Ha JOMY, NpaBunaMu BHYTPEHHEro pacnopsiaka
AN nonyyaTtenei coumanbHbIX YCNyr, Nomy4ynuTb MHopMaLMIO O CBOMX MpaBax, 00si3aHHOCTSX, BUAaX CoUManbHbIX YCHyr,
KOTOpble OyayT UM NPeaoCTaBMeHbl, CPpoKax, MOpsiAKe UX NPeaoCTaBNeHUsl, CTOMMOCTM OKa3aHWsl 3TUX YCIyT.

5.3.6. lNpwn 3aknoyeHMn OoroBopa MOCTaBLUMK coumanbHbIX yenyr B TedeHune 10 (mecsatn) paboymx OHEW cO OHA ero
3aKnyeHns yBeaoMnsaeT YNorHOMOYEHHbIN OopraH, COCTaBMBLLMI MHAMBMAYANbHYO Nporpammy, 0 Hayane npeaoctaBneHus
ycnyr no popme, yTBEPXKAEHHOW NocTaHoBneHneM NpasutensctBa benropoackon obnacru.

5.4. ObGsazaTenbcTBa MO NpedoCTaBMeHWI0 couparnbHbIX YCryr MNpekpawalTcs Mo MUCTeYeHUM cpoka coumanbHOro
ob6CnyXuBaHus, NpeaycMOTPEHHOTO MHAMBUAYANbHOW NPOrpaMMoli U 4OrOBOPOM, MO0 B Criyyae AOCPOYHOTO pPacTOpXKeHUs!
[OroBopa, a Takke Mpu OTkase nonydvartens couuarnbHbIX YCIYr UM ero 3akOHHOTo MpeacTaBuTensl OT NnpeaocTaBnsieMblX
coumarnbHbIX YCIyr - Ha OCHOBaHWK 3asiBIEHWS.

5.4.1. OcHoBaHMSIMU NpeKpaLLeHUs NPeaoCcTaBNeHUst coLmarnbHbIX YCryr B hopMe coumansHOro o6CnyxuBaHns Ha gomy
ABNSAOTCS:

MUCbMEHHOE 3asiBfieHWe MnonydaTens couuanbHblX YCryr WAM  ero  3akoHHOro npefctaButenss o6 oOTkase B
NpPeAoCTaBNEHNN coumarnbHbIX YCIyr B (oopMe coumanbHOro obenyxmMBaHus Ha oMY CO HS pacTOPXKEHWS [OroBOpa;

OKOHYaHMe cpoka MpefoCTaBlEHUst couManbHbIX YCRyr B COOTBETCTBMM C WHAMBMAYaArbHOW Mporpammon u (unu)
NcTeYeHne cpoka AeiCTBUS JOroBopa;

HapyLleHVe nony4yaterieMm coumasnbHbIX YCAyr WM €ero 3akoHHbIM MNpeacTaBUTENEM YCMOBWUIA, NpeayCMOTPEHHbIX
[OrOBOPOM, CO [HSI pacTOpXXeHUsI JOroBopa;

BO3HMKHOBEHME Yy NonyyaTtens couuarnbHbIX YCNyr MeauLMHCKMX MPOTMBOMOKA3aHU K MOMyYeHuo coumanbHbIX YCnyr,
noaTBEPXAEHHbIX JOKYMEHTaMU MeAULIMHCKOW opraHM3aLui;

Npu3HaHWe nony4vatend counanbHbIX ycnyr HeOeecnocobHbIM;

nukBMaaums (NpekpalleHne AesiTernbHOCTU) MOCTaBLLMKA CoLMarbHbIX YCRYT;

CMepTb Nnony4YaTensi counanbHbIX YCyr;

peLleHne cyaa o NpusHaHumM nonyvaTens counanbHbiX yernyr 6e3BeCTHO OTCYTCTBYIOLLMM UMW YMEPLLUM;
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OCyXaeHue nony4vyarena couynanbHbIX YCIyr K OTObLIBAHMIO HAKa3aHUA B BUAE NULLIEHUS cBOOOAbI.

5.4.2. Mo pesynbTatam peanusauuv UHAMBUAYaNbHOW NporpamMmMbl NOCTaBLUMK couManbHbIX ycnyr He Gonee yem 3a 10
(necatb) OHEN OO OKOHYaHWS ee cpoka OeMCTBUS HanpaensieT B YNOMHOMOYEHHbIN opraH MyHULMNansHoro oGpasoBaHust Ha
Npu3HaHWe rpaxaaH HYXOaLWWMMUCS B COUMAnbHOM OBCIYXMBaHWM WMHOPMAaUMIO O BbIMOSIHEHWMM WHAMBUAYaNbHOM
nporpaMmsbl No hopme, YTBEPKAEHHON AEACTBYIOWMM 3aKOHOAATEeNbCTBOM.

5.4.3. MNpwn oTkase nonyyaTtens coumanbHbIX YCyr OT NpeaoCTaBNeHUst CouMarnbHbIX YCNyr NpY YCNOBKM, YTO TaKoW 0Tka3
MOXXET MoBieYb yXyALWEHNe ero CoLManbHOro MosoXKeHWs!, COCTOSIHMUS 300POBbsl, MOCTaBLUUK COLMAbHbBIX YCNyr MMCbMEHHO
pa3bsCHAET MOCMNEACTBUS MPUHSATOTO pEeLUeHUss MofyyaTento couuarnbHbIX YCIyr WM ero 3akoHHOMY MpeacTaBUTENIO
(cooTBeTcTBYIOWAA MHMOPMaUWa HanpaensieTcs MNOCTaBLUMKOM COUMarnbHbIX YCMyr B OpraHbl CouManbHOM  3aluThbl
HaceneHus).

Ortkas nony4yarena couwuanbHbIX YCNyr wnn ero 3akOHHOro npeacrtaBuTenda OT couualnbHbIX yCnyr ocBoboxaaeT
NoCTaBLUMKa coluunarbHbIX YCNyr OT OTBETCTBEHHOCTU 3a npeaocTtaBlieHne counanbHbIX YCIyT.

OTka3 odopMnsieTcs B MMCbMEHHON (DOpPMe M BHOCUTCS B UHAMBUAYambHYIO NporpamMmMy nofydatens counarnbHbIX YCryr.

5.4.4. MeOuWUMHCKUMW NPOTUBOMOKA3aHUAMW, B CBA3W C HaNM4YMEM KOTOPbIX MONy4YaTemnio coumarnbHbIX YCryr
OTKa3blBaeTCsA, B TOM YMCre BPEMEHHO, B MNpedoCTaBleHUMM coumanbHbiX ycnyr no 1, 2, 1 3 ypoBHIO couuManbHOro
obcnyxumBaHust Ha gomy, aenalTca 3abonesaHusa (coctosiHMs) no MKB-10: AOO - A09, A15 - B99 (ocTpble MH(EKLUNOHHBbIE
3aboneBaHus NMBO XpoHUYECKNe MHPEKLNOHHBbIE 3aboneBaHnsi B cTagnm 0BOCTPEHMS, TSKENOro TeYeHNs U (Unu) 3apasHble
ONA OKpYXKatoLLMX, a TakKe NMxopaaky, CbiNv HEACHON 3TMOMOrMK, 3a UCKYeHnem 3abonesaHun A15, A17 - A19, A30); C00
- C97 (3nokavecTBeHHble HOBOOOpa3oBaHWs, conpoBoXaalLwmecs obuneHbiMu Bblaenenmnsamum); FO1, FO3 - FO9, F10 - F16,
F18 - F19, F20 - F33 (XpoHu4eckne U1 3aTsbkHble MCUXUYECKUE pPacCTPOMCTBA C TSKENbIMM CTOMKMMW WUIMM 4acTo
obocTpsoWmMMUC 60Ne3HEHHbIMM NPOSIBNIEHUSIMU, B TOM YMCIE CBSI3aHHbIE C YNOTPeObneHMeM NCUXOaKTUBHBLIX BELLECTB);
G40 - G41 (s3nunencus ¢ YacTeiMu npunagkamu); J85.0 - J85.2 (raHrpeHa u Hekpo3 nerkoro, abcuecc nerkoro); L10, L12.2,
L12.3, L13.0, L88, L98.9 (Tshkenble XpoOHMYeCcKMe 3aboneBaHuUs KOXM C MHOXECTBEHHbIMW BbICbINAaHMAMU U OBUSBHBIM
otgensiembim); E10.5, E11.5, E12.5, E13.5; E14.5; 170.2; 173.1; 174.3; R02 (3aboneBaHusl, OCMNOXHEHHbIE TFAHrPEHOWN
KoHeuvHocTn); K63.2, N 28.8, N 32.1 - N32.2, N 36.0, N 39.4, N 82; Z93.0, Z93.2 - Z93.6 (TpaxeocToma, KanoBble, MO4YEBbIE
CBULLW, MNOXU3HEHHasi HedpoCTOMa, CTOMa MOYEBOro My3bips (MPU HEBO3MOXHOCTU BbINOMHEHUS PEKOHCTPYKTUBHOM
onepauMm Ha MOYEBbIX MNyTAX W 3aKPbITUSE CTOMbl), HE KOPPUTMPYEMOE XUPYPrUYeckU HedepKaHue Moy,
NMPOTMBOECTECTBEHHbIN aHYC (NMPU HEBO3MOXHOCTW BOCCTAHOBIIEHMS HEMPEPBLIBHOCTU XKerNy4o4YHO-KULeYHOro Tpakta); Q35 -
Q37, Q67.0 - Q67.4 (Nopoku pa3BuUTUS NMLA 1 Yepena C HapyLleHeM yHKUUN AblXaHWs, XeBaHus, rnoTaHus).

MeOuUMHCKUMIW NPOTUBOMOKAa3aHUSIMU, B CBSI3W C HANMYMEM KOTOPbIX MOMyyYaTento counanbHbIX YCNyr OTKas3blBaeTcsl, B
TOM 4MCre BPEeMEHHO, B MpedocTaBieHUM couumarnbHbIX YCryr no 4 n 5 ypoBHIO couManbHOrO OGCMYXUBaHWSA Ha OOMY,
aBnsaTca 3aboneBaHusa (coctosHusa) no MKB-10: A00 - A09, A15 - B99 (ocTpble WHMEKUMOHHbIe 3aboneBaHus nmMbo
XpOHMYecKMe NHAEKLMOHHbIE 3ab0neBaHunsi B cTagumn 060CTPEHUS, TXKENOro TEYEHNA U (UNK) 3apasHble A5l OKpyKatoLLmMX, a
TaKkKe nNUXopagkn, CbiNKU HESICHOW 3TMOMOrMKM, 3a WCKMYeHnem 3abonesanun A15, A17 - A19, A30); C00 - C97
(3nokayecTBEHHbIE HOBOOOpPAa30BaHUSA, conpoBoXaarwmecs obuneHbiMu Bbigenenunsamn); F10 - F16, F18 - F19, F20 - F33
(XpoHMYecKMe 1 3aTsKHbIE NMCUXMYECKME PACCTPOMCTBA C TSHKENBIMU CTOMKMMM UK YacTo obocTpsaoWUMUCA 60ne3HEHHbIMN
NposiBNEHNSIMAN, B TOM YMCIE CBA3aHHblE C ynoTpebneHnem ncmxoaktuBHbix BewectB); G40 - G41 (anunencus ¢ 4actbiMu
npunagkamu); J85.0 - J85.2 (raHrpeHa n Hekpoa nerkoro, abcuecc nerkoro); L10, L12.2, L12.3, L13.0, L88, L98.9 (Tsxkenble
XpOHMYeECKMe 3aboneBaHnst KOXN C MHOXECTBEHHbBIMY BbICbINaHUAMMU U obunbHbiM oTaensiembim); E10.5, E11.5, E12.5, E13.5;
E14.5; 170.2; 173.1; 174.3; R02 (3aboneBaHusi, OCNOXHEHHbIE raHrpeHoln koHevHocTn); Q35 - Q37, Q67.0 - Q67.4 (nopoku
pas3BUTUSA N1ua 1 Yepena ¢ HapyLleHMeM YHKLMMW OblIXaHWSl, )XeBaHUS, rMOTaHUs).

MeouUMHCKUMIM NPOTUBOMOKA3aHUSIMKU, B CBSI3W C HANMYMEM KOTOPbIX MOMyyYaTentio counanbHbIX YCNyr OTKas3blBaeTcsl, B
TOM 4MCrie BPEMEHHO, B NPEAOCTaBNEHNN coLMarnbHbIX YCMyr Mo 6 YpOBHIO coumanbHOro obcnyxmBaHus Ha OOMY, SBMSIOTCS
3aboneBaHns (coctosHms) no MKB-10: F10 - F16, F18 - F19, F20 - F33 (XpoHuYeckMe M 3aTsKHblE MCUXUYECKUe

[okymeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro oHaa us 6onee 25 000 000 HopMaTMBHO-NPABOBLIX Y HOPMATUBHO-TEXHUYECKUX
[OKYMEHTOB


http://docs.cntd.ru/

O6 yTBEepxaeHUn NopsiaKoB NpeaoCTaBNeHns counanbHbIX YCyr (C u3ameHeHnsiMu Ha 28 aekabps 2020 roga) Crtpanuua 128
lMocmaHosneHue Npasumenscmea beneopodckol obnacmu om 04 chespans 2019 e. Ne 58-nn

paccTponcTBa C TSHXXeNbIMU CTOMKMMU UITM HYacTo OGOCTpHPOUJ,VIMMCFI ©one3HeHHbIMK npodaBneHnAMmn, B TOM 4Ynucrie cBA3aHHbIe
Cc yr|0Tpe6neH|/|eM NCUXOAKTUBHbIX BeLLI,eCTB).

(ab3aL BBeaeH nocraHoBneHuem MNpaBuTtenscrea benropoackon obnactm ot 15.09.2020 N 443-nn)

MHdopmaumsa 0 COCTOSHUM 300POBbS 3asBUTENSA Ha MOMEHT obpalleHns n kog 3aboneBaHus (coctosiHus) no MKB-10
yKa3blBaeTCs MeaNLIMHCKOW opraHv3aumnein B MeAULMHCKOM JOKYMEHTE.

(nn. 5.4.4 B pen. nocraHoBnexus Mpaeutenscrea benropoackon obnactm ot 23.12.2019 N 603-nn)

5.5. MNpeaocTtaeneHne coumanbHbIX YCIyr MOXeT 6biTb BpEMEHHO NMPUOCTAHOBMIEHO MOCTABLUMKOM COLManbHbIX YCIyr Ha
OCHOBaHMUI NCbMEHHOIO 3asiBIeHWs NonydaTens coumanbHbiX YCnyr (ero 3akoHHOro NpPeacTaBUTENsl) C ykasaHUeM NPUYnH 1
nepuoda NPUOCTAHOBMIEHUSI OKasaHWsl couuanbHbIX YCIyr, a Takke AaTbl BO30GHOBNEHUS MPeaoCTaBReHUs couparbHbIX
ycnyr.

5.5.1. TNpepocTaBneHne coumanbHbIX YCNyr BPEMEHHO MNpUOCTaHaBMMBAETCA MOCTABLUMKOM COLManbHbIX YCNyr Ha
OCHOBaHUW cryxebHON 3anuckn ero CoTpyaHUKa (Npy OTCYTCTBUM MUCbMEHHOTO 3asiBNIEHWS MorydaTens couuanbHbIX YCryr
(ero 3akoHHOro npeacTaBWTENs)) B CRyyYasx OTCYTCTBUS BO3MOXHOCTM B TeudeHve 5 (naTtu) paboumx aHew noppsig
npefocTaBUTb COLManbHYHO YCnyry BBUAY OTCYTCTBMSI NofyyaTens coumanbHbiX YCyr No MECTY XUTENbCTBA C 06s13aTenbHbIM
MUCbMEHHbLIM YBEAOMIIEHUEM MOMydaTens counanbHbIX YCryr, BKIOYas pa3bsCHEHWE NOCNeACTBUMA NMPUHSATOrO UM peLleHus
(cooTBeTcTBYIOWAA MHMOPMaUWa HanpaensieTcs MNOCTaBLUMKOM COUMarnbHbIX YCMyr B OpraHbl CouManbHOM  3aluThbl
HaceneHus).

(nn. 5.5.1 B peq. nocraHoBnexus MpaButenscrea benropoackon obnactm ot 23.12.2019 N 603-nn)

5.5.2. CpoKk BpeMeHHOro NpuoCTaHOBEHNUS NPEAOCTABMNEHNS CoLManbHbIX YCyr He MoxeT npeBbiwaTtb 90 (4eBSHOCTO)
KaneHaapHbIX AHel ¢ AaTbl BPeMEHHOro NpUOCTaHOBIEHNS! NPeAOCTaBNeHNs! coLparnbHbIX YCyr.

5.5.3.Mnata B nepuon BpeMeHHOro npnocTtaHoBliEHUA NpeaocTtaBneHna counarnbHbIX YCyr HE B3MaeTCA.

5.5.4. Bo3oOHOBNEHWe NpefoOCTaBlEHUsI coUMarnbHbIX YCMYr OCYLLECTBMASETCA Ha OCHOBAHUWM JfIMYHOMO MUCbMEHHOIO
3asiBMNeHNs nony4vaTens coumanbHbIX YCryr (ero 3akoHHOro NpeacTaBuTeNst) U MeQULMHCKOTO JOKYMEHTA C yKazaHWeM YeTKon
NMHbopMaLmMmM 0 COCTOSIHUK 300POBbSA HAa MOMEHT obpalleHust, koga 3abonesaHusa (coctosHusa) no MKB-10 co aHs, ykasaHHOro
B 3aABMEHUU.

MeauumnHCKUiA JOKYMEHT He TpebyeTcsl npu Bo30GHOBMEHUN NPefOCTaBNeHUs coumanbHbIX yenyr B nepuog ot 1 go 30
KaneHaapHbIX AHel nocre BPEMEHHOro NPUOCTaHOBNEHUS NPeAOCTaBNEeHUs COLMAnbHbIX YCIYT.

(nn. 5.5.4 B pen. nocraHoBnexus MpaButenscrea benropoackon obnactm ot 23.12.2019 N 603-nn)

5.5.5. Mo ncrteveHun CpoOKa BpEeMEHHOro npuocTtaHoBIeHNA N B criydae OTCYTCTBUA JINYHOIO NMUCbMEHHOro 3adaBJieHUA
nony4yartena couuanbHbIX ycnyr (ero 3akKOHHOIo I'IpeJJ.CTaBMTeJ'IFI) 0 B0O300OHOBNEHUN npeanocTaBnieHna coumnanbHbIX ycnyr
MOCTaBLUUK coumnanbHbIX yCcnyr BrnpaBe B OAHOCTOPOHHEM MOopAAKe OTKa3aTbCA OT UCMOJTHEHUA AOoroBopa O npeaoctaBiieHnn
coumanbHbIX ycnyr c oba3aTenbHbIM NMMCbMEHHbIM yBegomMreHnem nonyvyarena counanbHbIX YCIyr.

5.6. rlpe[J,OCTaBJ'IeHMe CPOYHbIX couManbHbIX YCIyr B Lendx OKkasaHUs HeOTSIOXHOW MOMOLLN OCYLLECTBIISIETCH B CPOKM,
06yCJ'IOBJ'IeHHbIe HY>XOaeMOCTbiO MnoJty4yaTtena couuarnbHbIX YCnyr, ©e3 cocTtaBneHusi MHAMBMAYaNbHON nporpamMmbl U 6es
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3aKn4veHna goroeopa o npegocrtaBiieHnUn counanbHbIX yCnyr.

5.6.1. OcHoBaHveM ans npegocTtaBiieHNA CPOYHbIX couuarbHbIX yCnyr ABndAeTCcA pelweHne ynoriHoOMO4YeHHOro opraHa o
npegocTtaBiieHUn CPOYHbIX colManbHbIX yCNyr.

5.6.2. nOﬂTBep)KLI,eHVIeM npeaocTaBlieHNA CPOYHbIX couualribHbIX YCNyr ABNAETCA aKT O npenocTtaBfieHUUN CPOYHbIX
coumarnbHbIX YCIyr, coaepXallnun ceefieHns O nonyyaTerne M nocTasBliMKe 3TUX YCNyr, BMAax NpenoCTaBeHHbIX CPOYHbIX
coumanbHbIX yCcnyr, cpokax, gaTte u o6 yCcnosuax UX npeaoctaBlieHnA. AKT 0 npeaocTtaBiieHUn CpOYHbIX couuarnbHbIX ycnyr
noareepXxgaeTcAa noanncbro UX nony4vyartens.

dopma akta O MpPeOoCTaBlieHUM CPOYHBIX COUManbHbIX YCMyr YCTAHABMMBAETCH COrMacHo npunoxenuto N 2 K
HacTosAwemy Mopaaky.

5.7. Mpu npegocTaBneHun coumarnbHbiX ycnyr B doopMe coumarnbHOro 0b6CnyXnBaHust Ha AOMY MOCTaBLUMK COLMAnbHbIX
ycnyr ob6a3aH:

- cobnogatb npaBa 4YefioBeKka U rpaxgaHuHa,

- obecneymBaTtb HEeNPUKOCHOBEHHOCTb JINYHOCTU U 6e3onacHoCcTb nosilyyatenemn coumanbHbIX YCAyr;

- ncnosb3oBaTb I/IHd)OpMaLI,VIPO O nony4vyatendax couuanbHbIX ycnyr B COOTBETCTBMM C  YCTaAHOBJ1€HHbIMU
3aKkoHogaTenscTBoM Poccuiickon dJe,qepau,MM Tpe6OBaHMFIMVI O 3alnTe nepcoHasnbHbIX AaHHbIX;

- NpefocTaB/iATb counanbHble YCnyrn nonydartenamMm counanbHbIX Yycnyr B COOTBETCTBUM C uvHAMBUAYalIbHbIMA
nporpammvamu 1 ycrnoBmnamMum goroBopos;

- NpenocTaBnATb fecnnaTtHo B OOCTYMNHON q:)opme nony4yarenam counarnbHbIX yCnyr Unn nx 3akKkOHHbIM npeacrtaBuUTenam
VIH(bOpMaLI,VHO 06 unx npaeax w” 00a3aHHOCTSX, O BMAax coumnanbHbIX ycnyr, CcpokKax, nopagke wu o6 ycnosuax ux
npegocrtasrieHnda, o Tapmq)ax Ha 3TN yCnyrn um 06 nx ctoumocTtn ans nony4yartena coumanbHbIX ycnyr nnbo 0 BO3MOXHOCTHU
nony4yartb UXx fecnnatHo;

- obecnevnTb 03HaAKOMIIEHNE nosiydatenen coumasnbHbIX ycnyr (3aKOHHbIX I'Ipe,Cl,CTaBVITeJ'leVI) C nNpaBoycCTaHaBMBaroWMMN
OOKYyMeHTaMW, Ha OCHOBaHMN KOTOPbIX NOCTaBLUMK coUMalribHbIX yCNyr OCyLEeCTBAET CBOKO AEATESIbHOCTb,

- npefocTaBnATb MHGopMauuMio aAns ¢OPMUPOBaHUS peructpa nosydatenei coumanbHbiX YCnyr B rnopsake,
yCTaHOBJIEHHOM 3aKoHodaTeNbcTBOM Benropoackoit obnactu;

- UCMONHATb MHble 06A3aHHOCTW, CBSI3aHHblE C peanusauueil Npae nonyyaTeniel coumanbHbIX YCryr Ha coumanbHble
ycnyru B oopMe coumanbHOro oGCnyXuBaHus Ha Aomy.

5.8. MocTaBLMKM coumanbHbIX YCryr MMeloT Npaeo:

- OTKasaTb B NpefoCTaBfEeHUN coumanbHbIX YCNyr noryvatesnto coumanbHbIX YCNyr B crlydae HapyLeHUs UM YCrioBumr
[oroBeopa;
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- MPEeAOCTaBNATbL rpaXkaaHam Mo X XenaHuto, BbIPpaXKeHHOMY B MUCbMEHHOW U SNEKTPOHHOMN q)opme, AonoJiHUTenbHbIE
coumanbHble ycnyru 3a nnary.

5.9. [lononHutenbHble couumanbHble ycnyrn 3a nnaTty OKa3blBalTCA Ha YCnoBUAX U B COOTBETCTBUM C Tapl/l(*)aMM,
yTBEPXAEHHBIMX OpPraHoMm, B (*)yHKLI,MM KOTOPOro BXoOAT AaHHbIE NMOJTHOMO4YUA.

Ycnosusa n nopAaAoK onnaTtbl yCTaHaBMMBAKOTCA AOIrOBOPOM O npenocrtaBieHnn AONOSTHUTENbHbIX CoUManbHbIX YCIyT.

B clnyyae Hanmuus y nocTasLUMKa couuMarnbHbIX YCryr ¢ nofnyyaTesieM coumanbHbIX YCnyr AencTBYHOLLEero gorosopa o
npegocTtaBiieHnn counanbHbIX YCIyr 4OroBop O npenocrtaBiieHNU AONONTHUTENbHBLIX COUMalbHbIX YCIyr 3aKni4vaeTca 1 pa3 Ha
nepuopg OenCTBUS MHAMBUAYaNbHOW NporpamMMbl NpesoCTaBneHnsa coumanbHbIX YCIyr. an BO3HMKHOBEHUUN I'IOTpe6HOCTM Yy
nony4yartena couuanbHbIX YCnyr B AONOJTHUTENbHbIX couuanbHbIX Yycnyrax nepedyeHb HEeOOXO0OUMbIX [OMNONMHUTENBbHbIX
coumanbHbIX ycnyr onpepgendeTca AOONONHUTENbHbIM cornaleHnemMm K OoroBopy O npegoctaBfieHUMn OONOJTHUTENbHbIX
coumarnbHbIX YCIyr, KOTOPOe SBMSETCH HEOTbEMNEMOM YacTblo 40roBopa.

Mnata 3a nNpegocTaBneHne A0MNONHUTENbHBLIX CoLManbHbIX YCNyr NPOM3BOAUTCA B NOPSAAKE U pa3Mepe, YCTAHOBMEHHbIe
[IOFOBOPOM, MYTEM BHECEHUS! HaNMUYHbIX [OEHEeXHbIX CPedCTB B Kaccy MOCTaBLUMKA CcoUManbHbIX YCMyr nonydvarenem
coumanbHbIX YCNyr NWYHO, UMK ero 3aKOHHLIM NpPeacTaBUTeNeM, UN Yepes CoTPYaHMKa NOCTaBLUMKa coLmarnbHbIX YCryr, Unu
Be3HanMUYHOro nepevncneHns AeHeXHbIX CPeACTB Ha CYeT MocTaBLUMKa CoLManbHbIX YCIyr COrmacHo KBUTaHUMKU No dopme,
YTBEPXOEHHOW AENCTBYIOLLIMM 3aKOHOAATENbCTBOM.

5.10. MocTaBLWKMKM coumarbHbIX YCNYr NPU OKasaHuK coumanbHbIX yeryr B (hopMe coumanbHOro o6enyuBaHus Ha oMy
He Bnpase:

- OrpaHun4dmeBaTb nNpasa, cBoboabl M 3aKOHHbIE MHTEpechbl nofnyyatenen coumanbHbIX YcCriyr, B TOM 4ucre npu
MCnoJsib3oBaHUM NekapCTBEHHbIX npenapaTtoB And MeguumnHCKOro npuMeHeHus;

- NPUMEHATbL PU3NYECKOE UMK MCUXOSIOrMYECKOE HACKUNne B OTHOLLEHUM MoNny4vaTenen coumanbHbIX YCnyr, AonyckaTb KX
ockopbneHue, rpyboe obpalleHne ¢ HAMN.

5.11. Mpw nonyyYeHMn coumanbHbiX ycnyr B bopme coumanbHOro obcnyxnuBaHnst Ha gomy nonyvaTeny coumanbHbIX YCnyr
0b653aHbI:

- NpeacTaBnATb B COOTBETCTBUM C HOPpMaTUBHbIMU MpaBOBbIMU aKTaMu BGJ'II'OPO,IJ,CKOVI obnacTtn ceBegeHusa m OOKYMEHTHI,
Heobxoaumble ang npeaocTaBieHna counanbHbIX YCIYT;

- B MNUCbMEHHOW dopme WHPOPMMPOBATL MNOCTaBLMKA couManbHbiX ycnyr o6 W3MeHeHuM OobCToATENbCTB,
obycrnosnuearoLwmnx NOoTpebHOCTb B NpeaocTaBneHnn coumnanbHbIX yenyr B hopMe coumanbHoOro obcnyxmBaHms Ha AOMy, B
TeyeHne 5 (NaTn) AHen co AHA TaKUX UBMEHEHUN;

- CBOEBpeEMEHHO U B TMOJIHOM obbeme onnayMBaTb CTOMMOCTb npeaocTaBlieHHbIX counanbHbIX Yycnyr npu ux
npegocrtasiieHnn 3a nnaty Uunm YaCtu4yHyto nnary;

- cobnogatb npasuna noseaeHuna npu npegocrtaByieHUN counanbHbIX YCIyr.

MpumepHble NpaBuna MoBedeHUst nornydaTens couuarnbHbIX YCnyr Npyu NpegocTaBneHuM couumarnbHbIX yenyr B opme
coumanbHoro obcnyxmeaHus Ha gomy (ganee - lNpaBuna) ycTaHoBMeHbI cornacHo npunoxexuto N 3 k HacToswwemy Mopagky.
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MocTaBWwwmK coumanbHbIX ycnyr ytBepXxgaet I'Ipan'la, 3HaKOMUT nony4yatenda couualnbHbIX ycnyr c rlpaBI/IJ'IaMM noa
noannucb, OOUH 3K3eMMIIAp KOTOPbIX XPaHUTCA Yy nony4aTtena counanbHbIX YCIyr.

B cnyyae HeopHokpaTHOro (2 u Gonee pa3s) HapyleHus nonydyaTtenem coumasnbHbiX ycnyr [MpaBun nocTaBLUMK
coumarnbHbIX YCIyr MMeeT MpaBo Ha OAHOCTOPOHHMIA 0TKa3 OT UCMOJSIHEHWSA AOroBopa, KOTOpPoe MOXET BbiTb OCYLLECTBIIEHO
nyTem yBedOMIEHUst ApYroli CTOPOHbl 06 OTkase OT Aoroeopa (MCMoSHeHWs! aoroeopa). [oroBop npekpaiiaeTcs ¢ MOMeHTa
Nony4yeHns 4aHHOro YBEAOMIIEHUS U CYMTaAETCS PacTOPrHYThIM.

5.12. MocTaBlMKN coumanbHbiX ycnyr obecneunBaloT NpeaocTaBfeHne couuanbHbIX ycryr B copme coumanbHoro
obcnykuBaHus Ha OOMYy C cobniogeHuem YCroBWM, NPeayCMOTPEHHbIX WMHAMBMAOYanbHOW MporpaMMolit U JOroBOpPOM, K
KOTOPbIM OTHOCUTCS NpedoCTaBNeHne coumanbHbIX YCnyr:

- MO MECTY XUTENbCTBA nony4vyartena counanbHbIX YCNyr;

- C UCNonb3oBaHMEM ObITOBOMO W MHOMO AOMalUHEro 060pyJJ,OBaHMFI N UHBEHTap4a nony4yarena counarnbHbIX YCnyr,
MaTtepuanoB 1 ycnyr, an06peTaeMblx 3a cyeT cpeacTB nonyvarenen coumanbHbIX YCNyr;

-B pa6oqme OHW, KpOMe BbIXOAHbIX U NPasgHUYHbIX OHEW, B COOTBETCTBUM C YTBEPXKAEHHBIM PEXUMOM pa60TbI;

- YacToTa MocelLLeHUin nonyyaTtenein coumanbHbIX yeryr, o6CnyxmuBaemMbix ¢ y4eToM AndpdepeHUMpoBaHHOro noaxoaa K
OLIeHKe COCTOSIHUSI UX 300POBbS:

(B pea. nocraHosnexus MpasuTtensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

1 ypoBeHb - 2 pasa B HeAEN!o;

(B pea. nocraHosnexus MpasuTtensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

2 ypoBeHb - 3 pa3a B HeAento;

(B pea. nocraHosnexus MpasuTtensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

3 ypoBeHb - 5 pas B Heaeno;

(B pea. nocraHosnexus MpasuTtensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

4 ypoBeHb - 5 pa3 B HeZento;

(ab3aL BBeaeH nocraHoBneHuem MNpaBuTtenscrea benropoackon obnactm ot 23.12.2019 N 603-nn)

5 ypoBeHb - 5 pa3 B Hegeno;
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(ab3aL BBeaeH nocraHoBneHuem MNpaBuTtenscrea benropoackon obnactm ot 23.12.2019 N 603-nn)

6 ypoBeHb - 7 pas B HeAeno.

(ab3aL BBeaeH nocraHoBneHuem MNpaBuTtenscrea benropoackon obnactm ot 15.09.2020 N 443-nn)

5.13. MocTaBLWMKM coumnanbHbIX ycnyr oCywecTBnAT BeAeHne JOKyMeHTauun nNo npegoctaBiieHno counalbHbIX YCnyr B
nopsagke M Ha ycnoBuax, nNpeayCMOTpPEHHbIX 3akoHOAAaTesNlbCTBOM, B TOM 4UClie C UCMOJIb3OBaHNEM I/IH(*)OpMaLI,VIOHHbIX
cucrtem.

Ha kaxporo nonyyaTens coumanbHbIX YCnyr B TeyeHue 2 (OByX) paGouvx AHel C AaTbl 3akMiouYeHus [orosopa Ha
coumarnbHoe oBecnyxusaHue opMUpyeTcs NMMYHOe Oeno, KoTopoe B MpoLiecce NpedoCTaBeHns coumasbHbIX YCnyr BegeTcs
COrMacHo OMNWCU U apXMBUPYeTCsl B COOTBETCTBMM C 3akoHoAaTenbCTBOM Poccuiickori depepaumn nocne OKOHYaHust Mx
npenocTaBneHus.

5.14. B nnyHom pene nony4yartena counanbHbIX YCNYr noanexart ydeTy cneagyrowimne JOKyMEeHThI:

- KOMuu JOKYMEHTOB, NepeymncrneHHbIx B nyHkTax 3.1 n 3.2 pasgena 3 Hactoswero MNopsaka;

- Konuns MHAMBMAYanbHOW NporpamMMbl NMpedocTaBnNeHus couuanbHbIX YCAyr UK KOMUS pelleHns O npegocTaBfieHumn
CPO4HbIX counanbHbIX YCNnyr;

- JOroBOpP Ha NpefocTaBneHne coumnanbHbIX YCnyr, cornalleHne o6 MaMeHeHUn gorosopa (MpW Hanuuum), cornaiieHne o
pacTopxeHun Jorosopa (Npy HanMunm) UK akT o NPEAOCTaBMNEHNN CPOYHBIX COLMalbHbBIX YCIyT;

- NpaBuna noeseaeHns nosiyvatens coumnanbHOW yCrnyru npyu npegocTaBNeHnn coumanbHbIX YCryr B (popme coumanbHoro
06CJ'Iy)KVIBaHMFI Ha OOMY, C KOTOpbIMWU nony4aTesib counarnbHbIX YCIyr O3HakoMunca nog nognuchb;

- aKTbl NPOBEPKN KavYeCTBa NpenocTtaBieHna colmanbHbIX YCNyr;

- [OOKMNajHble 3anuCKM COTPYOHWUKOB, KOMUUM 3asiBfieHUMK noryvatensd couuanbHOW YCryru no BonpocamM couumanbHOro
06CJ'Iy)KVIBaHMFI N NHble OOKYMEHThI.

5.15. Bpemsa Hauyana, okoH4YaHusi paboyero AHA M 06edeHHOro nepepbiBa COTPYAHMKOB MOCTaBLUMKA COLMAnbHbLIX YCIyr,
NpPeaoCTaBnsoWMX couparnbHble YCryrv, perfaMeHTMpyeTcs npaBunaMu BHYTPEHHEro TPyAoBOro pacropsika nocTaBLumka
coumarnbHbIX YChyr.

5.16. an npeanocTaBnieHnn counanbHbIX YCIyr COTPYAHUKM NOCTaBLKMKa colmanbHbIX yCnyr BeayT cneagyroume ot4eTHble
OOKYMEHTbI:

- rpachuk nocelleHnss nomydaTenen coumarnbHbIX YCnyr B paspe3e paboyert Hedenu, YTBEpPXKOEHHbIN MOCTaBLUUKOM
coumanbHbix ycnyr (npunoxerne N 4 k HacTosilemy Mopagky);

- AHEBHMWK NMpeAoCcTaBfeHns coumanbHbx yenyr (npunoxeHue N 5 k HacToswemy Mopaaky);
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- ©XXEMECSIYHbIA OTYET MO KaKAOMY MofyvaTento coumarnbHbIX YCNYr ¢ yKka3aHWeM KONMYEeCTBa MOCELLEHWUNA, KOonMyecTBa
NPeAoCTaBMEHHbIX YCNyr B pas3pese YyCnyr, yCrnoBui okasaHusa (GecnnaTHo, YacTuyHasa onnaTa), CyMMbl OnnaTbl M WUHbIX
cBeeHun.

MonHas uHhopMaumsi 0 pexxme paboTbl COTPYAHWKOB NOCTaBLLMKa coLumarbHbIX yenyr, rpaduke 06CnyXuBaHUs Ha 4OMY
nony4yatenst coumasnbHbIX YCIyr (QHe HeAenu, BpeMeHu CyToK 06CnyKMBaHus) ykas3biBaeTcs B JOrOBOpeE.

5.17. MocTaBWMK coumanbHbIX YCIyr Ha OCHOBaHUM OTYETHbIX [JOKYMEHTOB COTPYAHMKOB B TeyeHue 3 (Tpex) paboumx
[Hen, creayloLmnx 3a OTYETHBIM NepuoaoM, YyTBEPXKOaeT eXXeMeCAYHbIi OTYET C ykasaHWeM oBLLEro KonmyecTBa NnoceLLeHun,
KONMMYecTBa NpedoCTaBfeHHbIX YCIyr B paspese YCMnyr, KonuyecTsa rpaxnaH, obcnykvBaemblx 6ecrnnaTHo U Ha YCroBusx
onnaTtbl, CyMMbl ONaThl ¥ UHbIX CBEAEHUIA.

6. TPEBOBAHUA K OEATENIbHOCTU NOCTABLUUKA COLUATIBbHbBIX YCIYT

6.1. MNMocTaBLMK coumanbHbIX ycnyr AOOJKeH ObITb 3aperncTpmpoBaH B Ka4eCTBe opungn4eckoro nuua nnbo B KavecTBe
nHanBunayanbHOro npeanpuHuMaTena.

6.2. B coctaB OOKYMEHTOB, B COOTBETCTBUN C KOTOPbIMU OCYLLECTBIIAETCA AeATENTbHOCTb NOCTaBLUMKa colnarbHbIX yCnyr,
AOJTXHbl BXOOUTb!:

- [OKYMEHTbl, B COOTBETCTBUM C KOTOPbIMU OpraHusaumsi OCYLLECTBISIET AeATENbHOCTb B cdepe couuanbHoro
obcnyxmBaHus (yctas (NonoxeHue));

- PYKOBOACTBA, MNpaBuna, WHCTPYKUMW, METOAMKM paboTbl C nonyyaTensiMm coumarnbHbiX YCrnyr M coBCTBEHHON
[eATenbHOCTU;

- JMueH3un, paspeweHma  Ha Budbl OeATeNnibHOCTW, noanexauwue InuueH3npoBaHuio B COOTBETCTBUMU C
3aKoOHOOaTEeNbCTBOM,

- 3KCMyaTauMOHHbIE JOKYMEHTbI Ha 06opyAoBaHMe W annaparypy;

- WTaTHOE pacnucaHue, npasuiia BHYyTPEHHEro pacnopsdaka;

- UHbl€ JOKYMEHTbI, obecneunBatome Hagnexauee perynmpoBaHne okasaHua counarbHbIX YCIyr.

6.2.1. PykoBoacTBa, npaBumna, MHCTPYKUMW, METOOAMKU AOIKHbI perfnameHTUpoBaTb NPOLECC NPeaoCTaBMeHns YCnyr,
onpenenaTb MeTodbl (Cnocobbl) UX NPEeAOCTaBMEHNS U KOHTPOMS, a Takke npegycMaTpuBaTb Mepbl COBEPLUEHCTBOBaHUS
paGoTbl NOCTaBLUMKa coLmarnbHbIX YCyr.

6.2.2. 3kcnnyaTauuoHHble [OKYMEHTbl Ha wumelowmeca obopydoBaHue W annapatypy [OOSbkHbl crnocobcTBOBaTb
obecneyeHno NX HopmarnsHoW 1 6e3onacHomn akcnnyatauumn, 06CnyxmMBaHusa U noaaepxaHus B paboTocrnocoBHOM COCTOSHUN.

6.2.3. [IoKyMeHTbI JOMKHbI ObITb akTyanbHbIMU.

[okymeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro oHaa us 6onee 25 000 000 HopMaTMBHO-NPABOBLIX Y HOPMATUBHO-TEXHUYECKUX
[OKYMEHTOB


http://docs.cntd.ru/

O6 yTBEepxaeHUn NopsiaKoB NpeaoCTaBNeHns counanbHbIX YCyr (C u3ameHeHnsiMu Ha 28 aekabps 2020 roga) Crtpannua 134
lMocmaHosneHue Npasumenscmea beneopodckol obnacmu om 04 chespans 2019 e. Ne 58-nn

6.3. TpeboBaHMA K YPOBHIO KagpoBOro obecnevyeHus npu NpegocTaBneHnn coumarnbHbIX ycnyr B hopme coumanbHOro
obcnyxmMBaHMs Ha JOMY:

6.3.1. MNMocTaBLKMK coumanbHbIX ycnyr obecneynBaer:

- HanuMuMe HeoOXOOMMBLIX AN OKasaHUs CouManbHbIX YCNyr CreuManucToB, OTBEYaLMx Mo KBanudguKaLMOHHbIM
TpeboBaHMsAM NPodeCCUOHaNbHLIM CTaHaapTam;

- OpraHun3auunio cnctemaTn4eckoro noBbilLEeHNA KBaJ'IVId)I/IKaLI,I/IVI cneynanmncTos,

- Hann4yme y cneymnanmncroB Kaxxgomn KaTeropumn TpygoBbiX U MHbIX BUOOB OOroBOpPOB, yCTaHaBMBaOLWNX UX obs3aHHOCTHM
Mo OKa3aHWIo counanbHbIX YCIyT.

Mpwv okasaHuM coumanbHbIX ycryr B hopMe coumanbHOro o6enyxmBaHus Ha 4oMy Ha OCHOBaHUM AnddepeEHLMPOBaHHOO
noaxoda K KONMMYecCTBY rMonyyatenei coumasnbHbIX YCryr B 3aBUMCUMOCTM OT COCTOSIHUSI MX 300POBbS PEKOMEHAYEMbIN
HOPMaTMB YMCIIEHHOCTU nonyyaTesiel couuarnbHbIX  YCNyr, OGCNYyXMBaeMblX OOHWM  couManbHblM — PaBOTHWUKOM,
yCTaHaBNMBaETCS C y4ETOM HOPM paboyero BpEMEHM 1 COCTaBISAET:

(B pea. nocraHoBnexus MpasuTtensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

1 ypoBeHb - 14 yenosek npu 40-4acoBon paboyen Hegene, 12 Yyenosek Npu 36-4acoBow pabo4yen Hegene;

(B pea. noctaHoBnexus MpasuTtensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

2 ypoBeHb - 7 yenosek npu 40-4acoBon paboyen Heaene, 6 Yenosek Npu 36-4acoBow pabo4en Hegene;

(B pea. nocraHoBnexus MpasuTtensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

3 ypoBeHb - 3 yenoseka npu 40-4yacoBow paboder Hegene, 3 YenoBeka npu 36-4yacoBor paboyen Hegene;

(B pea. noctaHoBnexus MpasuTtensctea benropoackor obnactu ot 23.12.2019 N 603-nn)

4 ypoBeHb - 2 yenoseka npu 40-yacoBon paboyen Heaene, 2 Yenoseka Npu 36-4acoBown pabo4yen Hegene;

(ab3aL BBeaeH nocraHoBneHuem lMNpaBuTtenscrea benropoackon obnactm ot 23.12.2019 N 603-nn)

5 ypoBeHb - 1 yenosek npu 40-4yacoBown paboyen Hegene, 1 Yenosek Npu 36-4acoBown paboden Hegene.

(ab3av BBeaeH nocraHoBneHuem MNpaBuTtenscrea benropoackon obnactm ot 23.12.2019 N 603-nn)

6.4. TpeboBaHusa kK 06ecneyeHnto MHHOPMALIMOHHON OTKPLITOCTU NPU NPEAOCTaBNEHMN CoLManbHbIX YCITyT:
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6.4.1. TlocTaBLWMK coumanbHbIX ycryr G6ecnnaTHO B AOCTYMHOW (OOpMe OCYLLECTBSAET MHOPMUPOBAHUE rpaXKOaH,
MPU3HaHHbLIX HYXXOALWUMKUCA B coLmarnibHOM OOCMyXUBaHWM Ha oMYy, 06 ux npaBax U 06s3aHHOCTAX, O BMAAX COLManbHbIX
ycnyr, cpokax, nopsigke n o6 ycrnoBusix UX NpefocTaBneHnsl, o Tapudax Ha 3Tu ycnyrn u 06 Ux CTOMMOCTM Ans nonyyartens
coumanbHbIX ycnyr nMbo 0 BO3MOXHOCTU nosyyatb ux 6ecnnartHo.

MHdopMmMpoBaHMe OCyLLIECTBSIETCA NOCTaBLUMKOM COLMAanbHbIX YCIYT C UCNOSNb30BaHUEM 3M1EKTPOHHOIM U TenedoHHON
cBsA3M, ceTu WHTepHeT, NocpeAcTBOM pasMeLLeHUss MHOopMaLun Ha CBOeM odumumanbHOM canTe, Ha WMHDOPMaLMOHHBLIX
CTeHOax B MOMELEHMM T[OoCTaBLMKa coumarnbHbIX YCnyr, B CpeacTBax MacCoBOW MHopMauuu, MNOCPEACTBOM
KOHCYNbTUPOBAHUS rpaXkgaH Ha fIMYHOM MpUeMe HENocpPeACTBEHHO B MOMELLEHUSIX MOCTaBLUMKOB coumarbHbIX YCAyr, UHbIMU
obuwenocTynHbIMU cnocobamu.

6.4.2. MakcvumanbHbIi CPOK OXMOaHWS Npuema crneuyanMcToM NocTaBLiMKa couparnbHbIX YCIyr Npu NMYHOM oBpalleHnm
rpaxkgaH Ans nonyyYyeHus uHdopMaumyM o paboTe NOCTaBLUMKA COLManbHbIX YCryr, Mopsake npeaocTaBneHnsl coumanbHbIX
yCnyr cocTaBnsieT 15 MUHYT.

6.4.3. lNocTaBLUMK coumarnbHbIX YyCryr B COOTBETCTBMM CO cTaTben 13 degepanbHOro 3akoHa goopmupyeT o6LLea0CTYNHbIN
MHOPMAaLMOHHBIN pecypc, codepXalwmii MHopMaLUnio 0 CBOeWN AeATenbHOCTM, obecneymBaeT AOCTYN K AaHHOMY pecypcy
NOCPEeACTBOM pas3MeLLEeHMs ero Ha MHPOPMaLMOHHBLIX CTeHAAX B CBOEM MOMELLEHUM, B CPEACTBAX MaccoBOW MHpopmaLuu, B
ceTn VIHTepHEeT, B TOM Y1CIe Ha CBOEM OhMLManbHOM canTe.

6.4.4. TocTaBlMK couManbHbIX YCRyr B COOTBETCTBUM C [OEWCTBYIOLWMM 3aKoHOAaTe/lbCTBOM MNpeacTaBnseT B
YNOSIHOMOYEHHbI OpraH MyHULMNansHOro obpasoBaHus, Ha TEPPUTOPUM KOTOPOTO OCYLLECTBSET AesATeNbHOCTb, CBeaeH s
Ansi POpMMPOBaHUS perucTpa nosyyartenein coumanbHbIX YCyr.

6.5. TpeGOBaHMﬂ no obecneyeHnto YCroBUI AOCTYMHOCTW A5 MHBaNWAOB Mpuy NpeaocTaBfieHnn coumnasbHbIX YCIyr:

6.5.1. lMocTaBlWMK coumanbHbIX ycrnyr obecneyvBaeT co3gaHue WHBanMaam YCNoBWWA [OCTYMHOCTW MOMELLEHW, B
KOTOpbIX MPEeAOCTaBNSATCS COUManbHble YCMyrM, U YCMOBUIA [OCTYNHOCTU NpefocTaBsieMblX YCNyr B COOTBETCTBUMM C
TpeboBaHMaMM, YCTaHOBMEHHbIMK [Topaakom oGecneyeHns  yYCnoBuW AOCTYMHOCTM ANA  WHBaNMAOB OOBLEKTOB W
npefocTaBnsgeMblX yCryr B cdepe Tpyaa, 3aHATOCTU M COUMAarnbHOW 3alluMThbl HACeNeHud, a Takke Oka3aHud UM Mpu 3TOM
HeobXx0AMMOW NoMoLLKM, yTBepXAeHHbIM [prkazom MuHucTepcTBa Tpyaa M coumanbHOn 3alunTbl Poccurickon Penepauunm ot
30 niona 2015 roga N 527H (aanee - lNopsagok obecnevyeHns ycnosu A0CTYNHOCTM):

- BO3MOXHOCTb COMNpPOBOXAOEHUA nojNydaTtena counanbHbIX YCnyr npu nepeasmwxeHuUn no Tepputopun opraHmsaunm
coumanbHoro O6CJ'Iy>KI/IBaHVIFI, a TakXxe npu nofib3aoBaHnn ycnyramu;

- BO3MOXHOCTb AOJ14 CaMOCTOATESIbHOIo nepeasmwxeHna no Tepputopun opraHmsauunn coumanbHoro O6CJ'Iy)KMBaHVIFI,
BXO4a, BbIXO4a W MepeMelleHns BHYTPW TakouW opraHusaumm (B TOM 4ucne gna nepeaBmxeHnda B ercnax-Koanax), ana
oTAblXa B cnaa4vem nosioxkeHnun, a Takke AoCTynHoe pasMelleHne OGOpy/J,OBaHVIFI N HocuTenewn MH(*)OpMaLI,MM;

- AaybnupoBaHWe TEeKCTOBbIX COOOLUEHUI TOMOCOBLIMA  COOGLUEHMAMM, OCHALLEeHWe opraHusauuM coumanbHOro
06CnykMBaHNUsl 3HaKaMK, BbIMONTHEHHbIMW pefibePHO-TOYEYHbIM LWPUGTOM bBpaiins, o3HakoMSieHMe C KX MOMOLLb C
HaaNUCAMU, 3HaKaMM 1 MHOWM TEKCTOBOW U rpadonyeckoil HopMaLMen Ha TEpPUTOPUN YUPEXOEHS;

- pybnupoBaHve rofiocoBoi WMHMOPMaUMKM TEKCTOBOM MHAopMauuen, HagnucsaMu u (Mnu) CBETOBbIMU CUrHanamu,
MH(DOPMUPOBaHME O MpPedoCTaBlsieMblX CoUMarnbHbIX — YCryrax C  WUCMOSIb30BaHWEM PYCCKOTO  KECTOBOTO  sA3blka

(cypoonepeBoga);
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- OKasaHWe UHbIX BUOOB NOCTOPOHHEN MOMOLLN.

6.5.2. B uensix onpegeneHnss Mep Mo MO3TAnNHOMY MOBbLILEHWIO YPOBHS OOCTYNHOCTM AN MHBaNMAOB OGLEKTOB U
npeOocTaBnsieMblX YCNyr yypexaeHue (opraHusauus) npoBoAMT obcrnedoBaHWe W MmacnopTusauuMio  OGbEKTOB U
npenocTaBnsieMblX YCIyr B COOTBETCTBUM ¢ TpeGoBaHusamu MNMopsaka oGecneyeHns yCrnoBuidi JOCTYNHOCTY.

6.5.3. PykoBoauTenu ydypexaeHuin (opraHusaumit), NpeaoCTaBnsOWMX  couManbHble  YCryrM,  OpraHuayloT
WHCTPYKTUpPOBaHMe Unn obyyeHne crneuuanucTos, paboTalolmx ¢ MHBanMaamum, no Bonpocam, CBsi3aHHbIM ¢ obecneyeHnem
[AOCTYMHOCTM AN MHBaNMOoB O6BHEKTOB M YCIYr C Y4eTOM MMEKLLMXCS Y HUX CTOMKUX PacCTPOMCTB (OYHKLMI opraHuaMa u
OrpaHNYeHnin X13HeaesaTeNIbHOCTH.

6.6. TpeGOBaHMH K obecneyeHnto cucTemsol KOHTPOIA 3a AeATENTbHOCTbLIO MO NpeaoCTaBfIEHUIO ColManbHbIX yCnyr:

6.6.1. MNMocTaBLMK coumanbHbIX ycnyr obecneynBaer:

- Hanuuue [OOKYMEHTanbHO O(OPMIIEHHON COGCTBEHHOW CUCTEMbI KOHTPOSNA 3a [OesATenbHOCTbI0 MoapasaeneHuin u
paboTHMKOB MO OKa3aHWI0 couMasibHbIX YCIyr Ha UX COOTBETCTBME Mopsiakam WM CTaHgapTam npefocTaBfeHust coumarbHbIX
ycnyr, TpeGoBaHusam defepanbHOro 3akoHa M MHBIM 3aKOHaM U HOPMAaTMBHBLIM MPaBOBbLIM akTaM B cdepe couuanbHOro
o6cnynMBaHus rpaxaaH.

Cuctema KOHTpPONA A[OJIKHa OXBaTbiBaTb 3Tamnbl MNaHUPOBaHUA, pa60TbI C nony4yarenamm ycnyr, O(bOpMJ'IeHVIFI
pe3ynbTaTtoB OKa3aHHbIX YCIyr, Bblpa6OTKM M peanusaunm MepornpuaTUn No YCTPAHEHUIO BbISIBIIEHHbIX HE4OCTaTKOB;

- co3aHune ycnosun ons nposeaeHnsl He3aBUCMMOWN OLLEHKN KavyeCcTBa OKasaHusi coumnarbHbIX YCIyr;

- BbINOSNIHEHWE NpPeanoXeHUN o6 yny4dweHnn Ka4yectsa couunarnbHbIX YCNyr, Bblpa6OTaHHbIX no pesynsratam He3aBUCMMOWN
OLIEHKM Ka4eCTBa OKa3aHuaA ycnyru,

- CBOEBpPEMEHHOE W KayeCTBEHHOe WCMOSMHeHWe npeanucaHnin no pesynbraTtaM MNpPOBEPOK KOHTPOSbHO-HAO30PHbIX
OpraHos.

7. OTBETCTBEHHOCTb NOCTABLUMKA COLUMAIIbHbIX YCIYT U KOHTPOJIb 3A NPEOOCTABJIEHUEM
COLUUATNBbHbLIX YCNYT

7.1. 3a HeucnonHeHne nubO HeHagnexauwlee wucnonHeHme Hactosiwero [lopsaka, dPepepanbHOro 3akoHa, WHbIX
HOPMaTMBHbIX MPaBOBbLIX aKTOB B cdepe couunanbHOro ob6CNyXUBaHWUSI rpaxgaH MOCTaBLUMK CcoUManbHbIX YCMyr Hecet
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 3aKkoHoAaTeNnbCTBOM Poccuiickon depepaumu.

7.2. PermoHanbHbIN rocygapCTBEHHBIN KOHTPOMb 3a cobnogeHneM Hactosuero MNMopsgka, deaepanbHOro 3akoHa, WHbIX
HOPMAaTMBHbIX MPaBOBbIX aKkTOB B cdiepe coumanbHOro OBCNyXMBaHWS OCYLLECTBASET ynpaBfeHue couuanbHOW 3alnThbl
HaceneHus benropoackon obnacTu.
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MpunoxeHue N 1

K Mopsaaky npeaocTaBneHUA counanbHbIX
ycnyr B chbopme coumanbHOro
obcnyxuBaHusA Ha Aomy

CTAHOAPT COUUATIIBbHBIX YCNYT B POPME COLIMAJTIBHOIO OBCITYXXUBAHUA HA AIOMY

(B pen. noctaHoBnexus MpaesuTtenscTea benropoackor obnactu ot 18.05.2020 N 197-nn)

N HanmeHoBaHne coumanbHbIX OnucaHue coumanbHbIX yCryr Cpoku O6bem coumanbHbIX yCryr
n/n ycnyr npegocTaBneHus
coumnarnbHbIX
yenyr
NPOAOIDKUTENBHOCTL | MEePUOANYHOCTb
oKasaHus ycryru B ycnyru - pa3 B
MUHYTax mecsiL
|. CoumanbHo-6bITOBbIE YCNYrn
1.1. | MNMokynka 3a cyeT cpeactB | OcywecTBneHne nokynku B ToproBbix | CoumanbHas 30 [no6-12
nony4aTens counanbHbIX YCNyr U | opraHnsaumsx, pacrofioXeHHbIX B | ycnyra
[oCTaBka Ha [JOM TNPOAYKTOB | paioHe MNPOXWBaHWSA  nonydvatens | npegocTaBnsieTcs
nuTaHms, NPOMBILLINEHHBIX | coumanbHbiX ycnyr. [MonyyeHue oT | B cpoku,
TOBapoB MNepBON HEOOXOAMMOCTH, | monyyartens coumanbHbIX ycnyr | obycnoBrneHHble
CpencTB CaHWTapuM U TUTUEHbI, | AEHEXHbIX CPEACTB Ha npuobpeTeHue | HYyXXOaeMOoCTbo
CpencTB  yxoda, KHUr, raseT, | ToBapa, MOKYMNKy 3aka3aHHOro TtoBapa, | momnyyarens
XXypHanos [OCTaBKy NMPMOBPETEHHLIX TOBAPOB Ha | coumanbHbIX
OOM (B MeOMLMHCKYI opraHusauuio B | ycnyr
nepvon rocnutanusaumm) n
npounsseneHue OKOHYaTenbHOro
pacyeTa Mo  KacCOBOMY  Yeky.
3anpelyaeTca nokynka TOBapoB B
mMecTax HeCaHKLMOHNUPOBaHHOW
Topronu. [lpnobpetaemble ToBapbl
OOMKHbI COOTBETCTBOBATb
YCTaHOBMEHHbLIM CPOKaM FOAHOCTU
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1.2,

MomoLLb (copencraune) B
NPUroTOBNEHNN MULLA

MoaroToBka NPOAYKTOB MWUTaHUSt K
NMpUroToBNeHN0  (MblTbe,  YUCTKA,
Hapeska).

CofeiicTBre B NPUrOTOBIIEHUN OHOTO
Grioga  monydvatensM  coumarnbHbIX
YCNnyr, He CrnoCoGHbIM MO COCTOSHMIO
3[0POBbs CaMOCTOATENIbHO FOTOBUTb
Ly

1.3.

Momowp B  npueme  NULLK
(kopMneHune)

OkasaHve nomowy B MpUEMe MULLM

(kopMneHun). Ycnyra
npegocTtaenseTcs nony4yaTtensm
coumanbHbIX yCnyr, He cnocobHbIM Mo
COCTOSIHMIO 300pOBbS

CaMOCTOATESIbHO NPUHMMATDL NULLY

1.4.

Onnata 3a cyeT  cpeacTs
nonyyatens coumanbHblX Yycnyr
KUMULLHO-KOMMYHaMbHBIX YCIyr U1
yCcnyr cBsiau

CHsTMe nokasaHui ¢ npnbopos y4eTa,
3arnofiHeHWe KBUTaHUMA Ha onnarty
XUMULLHO-KOMMYHAIbHbIX YCNYT, YCNyr
CBSI3M, HamnoroBblX nraTtexen, cbop
OOKYMEHTOB Ha odopMmneHune
cybenamnn Ha  onnaty  Xunoro
NMOMeELLEHNS N KOMMYHaIbHbIX YCyr 1
[OCTaBKa YKas3aHHbIX [OKYMEHTOB MO
HasHayeHulo, MonyyeHue AeHexXHbIX
cpencTB M onnaTa ycnyr

1.5.

Chpava 3a cyet cpeacTs
nonyyatens coumanbHbIX YCryr
BEWEA B CTUPKY, XMMYUUCTKY,
pPEMOHT, obpaTHas nx JocTaBka

MonyyeHve oT nonyyarens
coumanbHbIX ycnyr OEeHEXHbIX
cpeacTs, JocTaBka Bellen B
opraHusaumm 6bITOBOrO
ob6CcnyXuBaHus, [ocTaBka
WCMOMHEHHOrO 3akasa Ha [OOM MU
npousseneHue OKOHYaTenbHoro

pacyeTa c nomnydyarteniem coumanbHbIX
YCIyr no yeky

30 [o 8-16
25 no 20
30 1

25 go1-4

[okymeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro oHaa us 6onee 25 000 000 HOpMaTUBHO-NPABOBBIX Y HOPMATUBHO-TEXHUYECKUX LOKYMEHTOB


http://docs.cntd.ru/

O6 yTBEepxaeHUn NopsiaKoB NpeaoCTaBNeHns counanbHbIX YCyr (C u3ameHeHnsiMu Ha 28 aekabps 2020 roga) Crtpanunua 139
lMocmaHosneHue Npasumenscmea beneopodckol obnacmu om 04 chespans 2019 e. Ne 58-nn

1.6. | MNMokynka 3a cyeT cpeactB | o BbiGOpPY: 20 no4-16
nonyyatens coumanbHbIX ycryr
TOoNnMBa, Tomnka neyew, | - meponpuaTMa no  opraHu3auuu

obecnevyeHne BoOoOMN (B Xunblx [ oTonneHua xunoro nomMeuleHunsa,
nomewleHmax 6es LUeHTpalbHOro | BK4awuime pa3MelleHne 3akasa Ha

oTonneHus ] (vnn) | npuobpeTeHune " npuobpeTeHne
BOAOCHabXeHus1) Tonnmea (0o 1 ceHTAOps TekyLlero
roga);

- noslydeHne  oT  nonydarens
coumanbHbIX yenyr AEHEXHbIX
CpencTB, onnata MOKyMnkW, OKasaHue
CoOOeNCTBMS B opraHu3auuy OOCTaBKu
TOMMMBA, pasMeLleHNe Ha NOCTOSHHOe
MECTO ANl XpaHeHus1 U NpousBedeHne
OKOHYaTenbHoro pacyeTa c
nony4yaTtenem coumasnbHbIX Ycryr o
KacCOBOMY YEKY;

- TOMKa Me4yu B XMUMOM MOMELLEHUN U B
OaHe;

- [OOCTaBKa ToOnmnuBea, HeOﬁXO,D,VIMOFO

ans OAHOKpaTHOM TOMKMN,
nepuoanyeckoe ypaneHue 3o05bl U3
neuu;

JocTaBka  NUTbeBOW  BOAbl  OT
onuxanero UCTOYHUKA
BogocHabxeHns (B TOM  4ucre
O6yTunmpoBaHHon) go 10 nuTpoB

1.7. | Opranusauus NMOMOLLIN B | OcyuiecTBneHune noucka 10 1
NPOBEAEHUN  PEMOHTA  XKWMbIX | UCMONHUTENEN, coaencTeme B
nomMeLeHum 3aKn4YeHnmn nonyyarenem

coumanbHbIX ycnyr gorosopa nogpsaa
nnu no BbIGOpY nonyyarens
coumanbHbIX YCnyr BbI30B Ha [OM
CaHTEXHWKa, 9nekTpuka W  Apyrux
HeobXxoauMbIX CneuuanncToB
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1.8.

ObecneyeHne KpaTkOBPEMEHHOTO
npucmoTpa 3a AeTbMU

KpaTKkoBpeMEHHbIN MPUCMOTP U YXOA
3a getbMu (pebeHkom), B TOM 4ucre
JeTbMU-MHBanuagamm (pebeHkom-
nHBanuMaoMm), obecneyvyeHne KOHTPoOns
pabOTHMKOM MOCTaBLUMKa coLmarnbHbIX
yCcnyr 3a OeWCTBUSIMM U MOBEOEHVEM
aeten, obecrnedyeHme cobnoaeHns nmu
NNYHOW TUTMEHBI, pexuma OHSA (B TOM
yncrne  OCyLlecTBfEHWE  MpPOryrioK,
npoBeneHne urp, cobntogeHne
pexuma nutaHus).

Ycnyra npepocTtaBnseTca B chnydae
3KCTPEHHOMN HeobxoauMocTH
noceLeHus nonyyarenem
couManbHbIX  YCnyr  opraHusauum
34paBOOXpaHeHus, counanbHomn
3alMThI HaceneHus,
obpasoBarernbHbIX yupexgeHun,
anTeYHbIX W MHbIX  coumanbHO
3HAYUMBbIX YYpPEXAEHUN

40

ot 1

1.9.

YBopka Xunbix MOMeLLeHNI

Moametanve u (unu) MbITbe nona
nnowaabo 33 KB. MeTpa; o4YnucTka oT
MbiiM  MOBEPXHOCTM Mebenu; BbIHOC
ObITOBBIX OTX0A0B (1 BEApPO).

[ns nonyyatenen coumnanbHbIX YCAYT,
NPOXuUBaKWLMX B WHAMBMAYaNbHOM
XWUMOM cekTope, - ybopka npuaoMoBOK
TeppuTopum oT cHera ans
obecnedyeHns pgoctyna B Xuroe
nomeweHne nnowaabto 10 KB. MeTpoB
(B nepuog ¢ HosBps No MapT)

60

po1-4
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BBEEHNE WHBEKUMIA COrnacHo
Ha3HayeHuo Bpaya)

1.10. | NpeaocTtaBneHue rurneHndeckux | MNpepgocrtaBneHne rMrmeHNYecKNX ycnyr 25 no 20
ycnyr nuuam, He cnocobHbIM Mo | nNuuaMm, He CnocobHbIM MO COCTOSIHUIO
COCTOSIHUIO 300poBbS | 340pOBbS CaMOCTOATENBHO
CaMOCTOATENbHO  OCYLLECTBNATL | BbINOMHATL UX, B TOM YMChe:
3a cobon yxoza
MbITbe B AyLwe, 6aHe nnu BaHHOW;
YMbIBaHUE;
npuyecbiBaHue;
CMeHa nocTenbHoro 6enbs;
CTpWXKKa HOrTen (Ha pykax, Horax)
1.11. | OtnpaBka 3a c4yeT cpeacts | OTNpaBka MOCLINKKU MW Tenerpammel, 10 1
nonyyaTens coumanbHbIX YCAYr | 3aKa3HOro MnMCbMa Yepe3 Mo4YToBOe
MOYTOBOW KOpPECNOHAEHLUN oTAerneHve, nNucbma 4epes MOYTOBbIN
ALLMK; HAaNMcaHMe 1 NPOYTEHUE NUCEM
(B pen. noctaHoBneHus MNpaeuTtenscTea benropoackon obnactm ot 18.05.2020 N 197-nn)
1. CoumanbHO-MeanLUHCKME yCryru
2.1. | BbeinonHenne npoueayp, | NMpoBeaeHne meamumHckmx npoueayp | CoumanbHas 10 0o 8-20
CBSI3aHHbIX ~C  COXpaHeHweMm | no HasHa4YeHuo Bpaya c | ycnyra
300pOBbS nonyyartenen | NCNONbL30BaHUEM nekapCcTBEHHbIX | NpegocTaBnseTcs
coumnanbHbIX ycnyr (u3mepeHue | CpeAcTB W MEeOWUMHCKUX  WU3LENnuinl | B CPOKM,
Temneparypbl Tena, | nonyyartens coumanbHbIX ycnyr obycnoBneHHble
apTepuanbHoro OaBreHus, HY>XaeMOCTbH0
KOHTPOIb 3a MPUEMOM FeKapCTB, nony4aTens
3aKanbiBaHue Kanerb, coumanbHbIX
nonb3oBaHWe  kaTeTepamn U ycnyr
apyrumm nsaenusamm
MeaULMHCKOro HasHayeHus,
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2.2.

MpoBedeHWe 0340POBUTENBHBLIX
MeponpusTUin (0300pPOBUTENbHASA
rMMHacTMka W Mporynku  Ha
CBEXeM BO3ayXxe)

OkasaHve mnoMOoLWM B BbINOMHEHUN
NOCUIbHBLIX PU3NYECKNX YNPaKHEHUN,
0300pOBUTENBbHBLIX  MEpPONpUATUA B
COOTBETCTBUM C  peKkoMeHaauuaMu
Bpaya, cbop Ha Nporynky

2.3.

CuctemaTuyeckoe HabnogeHne
3a nonydatensMmu coumanbHbIX
yenyr ansa BbISIBIIEHUSA
OTKNMOHEHUA B COCTOSAHUM  UX
3[0pOBbS

Mpn Hanuumm xano® nonyyaTensa
coumanbHbIX  YCryr -  BbIMOJSIHEHUE
npoueayp, CBA3aHHbIX C HabNaeHeM
3a COCTOSIHMEM 3[10pOBbS c
NCMNOrb30BaHNEM obopynoBaHus
nony4aTens counanbHbIX YCryr

24,

KoHcyneTupoBaHme no
coumanbHO-MeanNLNHCKNM
BOMpocam (noppepxaHus "
COXpaHeHus 300pOBbS
nonyyatenen couunanbHbIX YCyr,
npoBeAeHns  0300pPOBUTENbHbIX
MeponpusaTuin, HabnogeHus 3a
nony4aTtensmm coumarnbHbIX
ycnyr ans BbISIBITEHUS
OTKIOHEHWN B  COCTOSIHUM WX
3[0pOBbS)

KoHcynbsTupoBaHue nony4yartens
couMarnbHbIX  YCryr Mo  BOMpocam
BELEHUS 300poBOro obpasa >KWU3HW,
paLMoHarnsHOro nuTaHus B
COOTBETCTBMM  C  BO3pactoM ¥
COCTOSIHMEM 3[0pPOBbs, NPOBEAEHUS
030POBUTENBHBLIX MEPONPUATUI

2.5.

MpoBeaeHne 3aHATUN,
obyvamwLwmx 340poBoMy 0bpasy
KM3HM

lMpoBeneHne NpOCBETUTENbLCKOM
paboThl, HanpaBreHHOW Ha
dopmupoBaHme y nony4aTens
coumanbHbIx ycnyr HaBbIKOB

340poBOro o6pa3a XW3HK, n3basneHve
OT BpeAHbIX NpuBbIYEK N OP.

2.6.

MpoBeneHve 3aHATUN no
aganTUBHOWM dusnyeckomn
KynbType

MpoBeneHne 3aHATUA C BKIIOYEHUEM
KoMnnekca U3NYeckux ynpaxHeHun,
HanpaBneHHbIX Ha peabunuTauuio K

ajantauuio B HOpMarnbHON
coumarnbHown cpege nogen c
OrpaHM4eHHbIMM BO3MOXHOCTAMMU
3,0pOBbS

5 no2-16
5 no8-20
5 no 2

30 no1-8
30 po1-8
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2.7. | OkasaHne nepBov MeauumHckon | MNpoBegeHne Komnnekca MeguunHCKNX
(ooBpayvebHon) NOMOLLM | MEPOMPUATUIA,  HaMpPaBIiEHHbIX  Ha
(nopoepaHue XM3HEHHO BaXKHbIX | BOCCTAHOBMEHNE WM COXpaHeHue
DYHKLMA: AblXaHus, | >XU3HM 1 340POBbS
KpoBoobpalLeHus)

2.8. | OkasaHue coaencTaus B | lNpnobpeTteHne 3a cuyeT cpencts
obecneyeHMn NekapcTBEHHbIMKU | nony4vaTtens coumarnbHbIX ycnyr
cpencteamu " nsgenusamm | HeobxoanMbIX neKapCTBEHHbIX
MeOULMHCKOrO HasHayeHus | npenapaToB  Ans MeOULMHCKOTo
(cormacHo 3aknoyeH1to Bpaya) NpUMEHeHUs 1 (Unn) MeaULMHCKUX

N34enuMn NO 3aKrYEeHW0 Bpaya unu
nonyyeHme 6ecnnatHo (Ha NbrOTHbIX
YCroBusiX)

2.9. | OkaszaHue coaemncTeus B | MNMoceweHne paboTHMKOM MOCTaBLUMKA

rocnuMTanusawuu, ConpoBoXaeHne
HyXOalLlmxca B MeOuLUHCKue
yupexaeHus

coumarnbHbiX  yCRyr  MeAULMHCKON
opraHusauuMm (3anucb Ha npuem K
Bpayy, BbI30B Y4aCTKOBOrO Bpaya Ha
OoM, cbop [OOKYMEHTOB, BbIMMCKa U
nornyyeHve peLenToB, pe3yrnbTaToB
MeauumHcKoro obcnefoBaHus U ap.);
COMpoBOXAEHME paboTHMKOM
nocTaBLUuKa coumanbHbIX ycnyr
rnonyyatensi couuanbHbIX YCNyr B
MeOMNLIMHCKYHO opraHusaLuio (B
npegenax HaceneHHOro MyHKTa) Ans

npoBegeHus MeOULIMHCKNX
KOHCYnbTauui, nony4yeHus
MEOMLUMHCKOA  MOMOLUM,  MNNaHoBOW
rocnutanusauum, nabopaTtopHbIX

nccrnenoBaHuiA B COOTBETCTBUM €
HasHayeHneM Bpaya, a Takke B
crnyyae rocnutanusauuy nony4vartens
coumanbHbIX ycnyr

8 1
20 po1-4
20 1

[1l. CoumanbHo-ncmnxonornyeckne
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3.1. | CoumanbHo-ncmnxonornyeckoe Ycnyra npegycmartpmeaeT
KOHCYNbTUpOBaHWe, B TOM 4ucne | nposefdeHue 6ecen, HanpaBrneHHbIX Ha
no BoOMpocamM BHyTpUCEMEWNHbIX | dhopMumpoBaHue y nonyvarens
OTHOLLUEHWUN coumanbHblX  ycrnyr  KOM(OPTHOro

NMCUXNYECKOTO COCTOSIHUSA,
NoAAEpXaHWe >KU3HEHHOro  TOHyca
MOTMBALMIO €r0 aKTUBHOCTH

3.2. | MNcuxonoruyeckas nomowp U | MNMpoBeneHune becep, obLeHne,
nogdepxka, B TOM  4yucne | BbICMyLUMBAHWE, Mobunmsauus K
rpaxgaHaM, OCYLLECTBMSIOWMM | aKTUBHOCTH, ncuxonoruyeckasi
yxoza Ha aomy 3a | nopgaepxka. Ycnyra JormxkHa
TshkenobonbHbIMKW nonyyatenamu | obecneunBaTb yKpenneHue
coumnanbHbIX ycnyr NMCUXMYECKOro 340POBbs Nony4vaTenen

coumarnbHbIX YCNyr, MOBbILIEHNE WX
CTPEeCcCOoyCTONYMBOCTH "
NCUXONOrM4ecKom 3aLLUMLLEHHOCTH,
yKpernneHne Bepbl B COOCTBEHHbIE
CWIbl, MOBbILLIEHNE XU3HEHHOrO TOHYCa

3.3. | CoumanbHo-ncmnxonornyeckuin CuctemaTtnyeckoe HabnogeHne 3a

naTpoHax nonyyatensamMu  coumanbHbIX — YCRyT,
KoTopoe obecneunBaeT
CBOEBPEMEHHOE BbISIBNIEHWE CUTYaLMN
NCUXONOrMYecKoro anckomaopTa,
JNINYHOCTHOTO U MEXITUYHOCTHOTO
KOH(NUKTA, CrnocobCTBYHOLLNX
yCcyryorneHnio  TPyOoHOW  JKM3HEHHOM
cuTyaumm, W OKasaHue wuM, npu
HeobxoauMocTw, coumarnbHo-
NCUXONOrM4YE€CKON NOMOLLIN

3.4. | OkasaHne KOHCynbTatneHon | KoHcynbsTMpoBaHue nonyyarenemn
NCUXONOrM4ecKkom nomMoLM | coumanbHbIX YCAyr N0 MHTEPECYLLNM
@HOHMMHO, B TOM uucre ¢ | Ux npobrnemam B Lensx cooencTBUS B
Ucnonb3oBaHMeMm TenedoHa | mobunusaumu nx OYXOBHBbIX,
noBepus dU3nYecKmXx, WHTENneKTyanbHbIX

pecypcoB Ons BbIXOAa W3 KPU3MCHOW
cuTyauun

CoumnanbHas
ycnyra
npegocTaenseTcs
B CPOKM,
obycnosneHHble
HY>X0aeMOCTbto
nonyyarens
coumanbHbIX
ycnyr

20 1
20 1
40 1
10 no 4
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IV. CouunanbHo-negarorn4yeckue

4.1. | Oby4yeHune poacTteeHHuKoB | NHdopMmnpoBaHue o npaBunax yxoaa
NpaKkTUYeCcKUM HaBblkam OOLlero | 3a TSXKernoboNnbHbIMK  MOnyyYaTensamm
yxoga 3a  TsXKenobonbHbIMW | coumanbHbIX YCIyT;
nonyyarensamu coumnanbHbIX
ycnyr, nonyyatensamu | obyyeHme npakTUYEeCKUM  HaBblkam
coumnanbHbIX yCryr, MMelWwmMu | yxoaa 3a TSXKEeNnobonbHbLIMN
orpaHuyeHus nonyyatensamMu  coumasnbHbIX  YCHyT,
XU3HedeATenbHOCTM, B TOM | BKIoyasi ucnonb3oBaHue
yncne AeTbMU-MHBaNMaamm abcopbupytollero 6enbs, NnpoeeaeHne

npoueayp MO JIMYHOW  TUTMEHE,
npounakTuky NponexHen 7]
OCMNOXHEHWI

4.2. | OpraHusauus nomowm | MNocelieHne Ha JoMy poauTenen nnu
poanTensam unm 3aKOHHbIM | 3aKOHHBIX MpeacTaBuTenen peTen-
npeacTaBuTensam peTen- | MHBanNMOoB, BOCMUTbIBAaeMblX AOMa, C
WHBaNMAoB., BOCNUTbIBAEMbIX | Lenbio oby4eHus nx
aoma, B obyveHUM TakuMx OeTen | camocTosiTenbHOMY NpPOBEAEHUIO
HaBblkaMm caMoobcnyxumBaHus, | 3aHaATUA ¢ pebeHKOM-UHBaNMaoM Mo
obLeHus n KOHTpOns, | (OOPMUPOBAHUIO  YTPAYEHHbIX NMBO
HampaBrfeHHbIX Ha  pas3BuTUE | HeChOpPMUPOBAHHBIX coumanbHbIX
NNYHOCTU HaBbLIKOB (camoobcnyxusaHus,

oOWeHNns un  KOHTpons), MPUBUTULO
coumnanbHO npueMneMbiX LEeHHOCTHbIX
OPWEHTUPOB 1 HOPM NoBeAeHUs

4.3. | CoumanbHo-negarornyeckas OpraHusauus paboThl no
KoppeKLms, BKIOYas | LieneHanpaBrieHHOMY U3MeHeHuo
OMnarHocTuky n|ceoncte KayecTB  NNYHOCTM
KOHCYNbTUpOBaHne negarormyeckumm mMeTofdamu;

oKasaHve crneunmduYeckon MoMoLLn ¢
uenbio obecrneyvyeHnss MorHOLEHHOTo
Pa3BUTUSA MNYHOCTW.

BbisaBneHue couunanbHo-
negarormdeckmx npobnem, CTOALMX
nepeg nomnydatenem  coumanbHbIX
YCIyr, U UX NPUYKH;

coumanbHo-Nnegarornieckoe
KOHCYNnbTUpoBaHue, obcyxaeHne c

CoumanbHas
ycnyra
npenocTaBnsieTcs
B CPOKM,
006ycroBneHHble
HY>X0aeMOCTbt0
nonyvarens
coumanbHbIX

ycnyr

15 o4
20 no 4
50 no 4
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noslyqaTenem coumasnbHbIX YCRyr 3Tux
npoGnem ans pacKpbITUst "
MOGUNM3aLMN BHYTPEHHUX PECYPCOB U
nocnegytoLlero nx pelueHus;
BbISIBNIEH/E W aHanM3 coumanbHo-
negarormyeckmx npobrem, B TOM
yucre  HapyLlleHuin  peuu,  Cnyxa,
MENKOM MOTOPWKM, CMOCOBHOCTU K

caMo0bCnyXMBaHuo, obyueHuio,
couunanbHom aKTMBHOCTY;
onpeperneHune HanpasneHun
negarornyeckon KoppeKumn
(koppeKuns NHTEPECOB U CKIIOHHOCTEMN,
CaMOOLIEHKN, BHYTPUCEMENHBIX

OTHOLLEHUK, coumanbHOW cuTyaumm
pa3BuTUS; hopMmMpoBaHNE rOTOBHOCTMU
K 00y4yeHwuio;

pasBuTME couManbHO  NpUeMnemMbIxX
HaBbIKOB U YMEHUI);

BbIOOp  KOPPEKLMOHHBbIX  METOOUK,
dopm u  meTogoB  paboTbl  C
nonyyaTtenem  couuanbHbIX  YCNyr;
npoBefeHne coumarnbHo-
negarornyeckon AnarHoCTUKW;

onpepgeneHne CpoOKOB nNpoBeneHud
I'IOBTOpHOIZ AONarHoCTUKn
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4.4,

dopmMupoBaHue MO3UTUBHbIX
MHTEpecoB (B TOM 4ucrne B cgepe
pocyra)

lMpoBeaeHne 3aHATUI, HanpaBneHHbIX
Ha BbigBNeHve, OpPMUpPOBaHNE U
pasBuTME CNOCOBHOCTEW, MO3UTUBHBIX
NMCUXNYECKMUX CKMOHHOCTEN, coumnanbHO
3HAYMMbIX MHTEPECOB W MOTUBALUN
nony4arens coumanbHbIX  YCRYT;
dhopmMmrpoBaHune CTpeMneHus K
CaMOMoO3HaHWI0,  camoonpeaerneHuio,
OTBETCTBEHHOrO OTHOLLEHUs K cebe n
apyruM;  nposefeHve  knybosB  no
WHTepecawm, 3aHATUI KPY>XKOBOW
paboTton

4.5

OpraHnusaums gocyra (npasgHuku,
3KCKYpCUW N Jpyrne KynbTypHble
MeponpusaTus)

OpraHusauus KYNbTYpPHbIX
MeponpusaTUn  (NocelleHne TeaTpos,
BbICTABOK, KOHLIEPTOB, MPa3[HWKOB,
COPEBHOBaHMIA, opraHu3saums
COBCTBEHHbIX KOHLEPTOB, BbICTABOK,
CMOPTMBHBLIX COPEBHOBAaHWA M  WHbIX
KYNbTYPHbIX MEPOMPUATMIA)

20

o4

55

no4

V. CoumansHO-TpyaoBbIE

ycnyru

5.1.

MNpoBeneHve MeponpusaTUA Mo
MCNOMb30BaHNI0 TPYAOBbIX
BO3MOXHOCTEW U 0OBy4eHuto
[OCTYMHbIM  NPOdECCUOHANBHBIM
HaBblkam

MpoBeneHune
06yyeHuto

MeponpuUsaTUin no

AOCTYMHbIM
npodeccroHanbHbIM HaBbIkaMm,
BOCCTAHOBIEHMIO  FIMYHOCTHOIO U
coumanbHoro craTyca, B TOM 4ucne
pa3paboTka NpakTNYeCKnNX
pekoMeHaaunmn ans negaroros,
BocnuTaTtenen, Apyrvx creumanucroB
Mo BoMpocam CcouuanbHO-TPYAOBON
peabunutaumm

CouunanbHas
ycnyra
npegocTaBnseTcs
B CPOKW,
obycrnoBneHHble
HY>X2EMOCTbHO
nony4aTens
coumarnbHbIX

ycnyr

55

no4
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5.2.

OkasaHue nomoLLm B
TpyLoycTponcTee

CopevicTBre nony4vaTento coumanbHbixX
ycnyr B peLIeHnm BOMpPOCOB
3aHATOCTU: TPYOOYCTPOWCTBE, MOUCKE
BPEMEHHON (cesoHHon) paboThl,
paboTbl C COKpalleHHbIM paboym
AHem, paboTbl Ha [JOMy, OkasaHue
nomoLm B ochopMIeHnM OOKYMEHTOB;
pasbsiCHEHNE nonyyarerto
coumanbHbIX YCnyr npaea Ha Tpya U
BO3MOXHOCTE  €ro  peanusauuu;
COOencTBME B MOCTAHOBKE Ha y4yeT B
LleHTpe 3aHATOCTH HaceneHus;
COOEeNCcTBME B peLUeHUM BOMPOCOB
MOArOTOBKM N MEepenoaroToBku Yepes
CNyX0bl 3aHATOCTU

5.3.

OpraHusauus nomoLLu B
norny4eHnm obpasoBaHust U (Unu)
KBanudukauum nHBanuaamm
(oeTbMu-nHBanNMaammn) B
COOTBETCTBUM c nx
cnocobHocTAMM

Copgeiictere B odhopmeHun 1 nogade
OOKYMEHTOB B Yy4yebHble 3aBefeHus;
WHOPMMPOBAHNE O BO3MOXHOCTSAX
yyactTnuss B TpygoTepanuu Ha 6ase
ydpexaeHum counanbHoro
obcnyxmBaHus; MHGOpPMUpOBaHME O
paboTe yHuBepcuTeTOB 3-r0 BO3pacTa

20

55

VI. CoumnanbHO-NpaBoBLIE YCNYyrn
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6.1. | OkasaHue nomoLLm B
0ohOpMIEHNN N BOCCTAHOBIEHUU
[OKYMEHTOB nonyyartenen

counanbHbIX yCnyr

OkaszaHne nomowun B nony4yeHun

[OKYMEHTOB, YA,0CTOBEPSIOLLUX
FIMYHOCTb,  APYrMX  NepcoHasibHbIX
[OKYMEHTOB, B TOM yucne

HeobXxoOUMbIX ANs MOMyYeHua mep
coumnanbHOM  MNOAAEPXKW,  MEHCUMN,

nocobwun, TEXHUYECKUX cpeacTs
peabunutaumm, caHaTopHO-
KYPOPTHOro neveHusi, peabunurauumm m
ap., a Takke BbINOMHEHNE
HeobxoanMbIX OencTaumn ansi
BOCCTaHOBIEHUS yTpayveHHbIX
(Mpuwewmnx B HerogHocCTb)
OOKYMEHTOB. Ycnyra (npun
HeobxoaMmocCTy onnarbl npu
odhopMreHnu AOKYMEHTOB)

OKa3blBaeTcA 3a cyet cpeacTs
nony4yarena counanbHbIX yCcnyr

6.2. | OkasaHne NomoLuM B MOSyYEeHUU
OPUONYECKNX YCIyr

OkasaHue nMOMOLLM B  MOMNy4YeHuU
lopuaNYEecKol MoMoLLKM, B TOM 4ucrie
GecnnaTHoO Npy HanMuuKM npaea

6.3. | OkaszaHne nomowM B 3awmTe
npaB W 3aKOHHbLIX WHTEpPECcOoB
nony4artenen coumanbHbIX yCryr

KoHcynbTupoBaHue No UHTepeCyoLWnm
nonyyarens coumanbHbIX ycnyr
BOMpOCaM, CBSI3aHHbLIM C 3aLLMTON ero
npas " 38KOHHbIX WHTEPECOB;
cogencTeme B NoAroToBKe 7]
HanpaBreHUM B COOTBETCTByHOLINE
OpraHbl, OpraHusauuu, 3asBleHURn W
OOKYMEHTOB;  Nnu4YHoe  obpalleHue
paboTHMKa nocTaBLUMKa CcoLManbHbIX
ycnyr B MHTepecax nonyyartens
coumarnbHbIX yCnyr B opraHbl (B TOM
yuncne cyaebHble opraHbl)

CoumnanbHas
ycnyra
npegocTaenseTcs
B CPOKM,
obycnosneHHble
HY>X0aeMOCTbto
nonyyarens
coumanbHbIX
ycnyr

15 no 4
20 no 4
20 no 4

TOM Yncne geTen-mHBanugoB

VILI. ycnyrw B Lendax noBbllUeHNA KOMMYHUKaTUBHOIO noTteHuunana nonyaneneVl coumanbHbIX yCcnyr, UMerLWnX orpaHn4yeHna Xn3HeneaTernibHOCTH, B
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7.1.

O6yyeHne wvHBaNMOoB (OeTen-
WHBaNNOoB) nonb3oBaHuIo
cpencteamu yxoga "
TEXHUYECKNMMN cpencTBamm
peabunutaunm

WHdopmupoBaHme o cnocobax,
npasunax NCMONb30BaHNS
TEXHUYECKUX CPedcTB, MOMyYeHHbIX
nonyvaTenem ycnyrm B COOTBETCTBUU
C  vHAMBMAYyanbHON nporpaMmmonm
peabunutaumu;

MOMOLLb B OpraHu3auum npeogoneHus
MCUXONOrNYECKMX H6apbepoB B
MCMonb30BaHUM  peabunuTaumoHHOro
obopyaoBaHus, dopmupoBaHme
HaBbIKOB CaMOCTOSATENBHOIO "
YBEPEHHOIO nx NCMNonb30BaHuWs
nornyyarernem ycnyru

7.2.

lMpoBeneHne counanbHo-
peabunuTaumMoHHbIX
MEpPONpPUATUI B cchepe

coumnansHoro obcnyxusaHus

MpoBeneHune MeponpusaTuim
couunanbHom peabunutauum
MHAMBUAYanbHOM nporpammeil
peabunutaumm nnm abunuTauun
WHBaNMaa, MHOMBUOYaNbHOWN
nporpaMmbl peabunuTaummM vMHBanuga
(pebeHka-mHBanuaa), BO3MOXHbIX Ais
oKasaHWsi Ha [OoMy  Monydartento
coumanbHbIX YCrnyr; OCyLleCTBreHue
KOHTpOns npouecca peabunuTaumm
WHBanuaa (pebeHka-unBanuaa);
paspaboTka NMHAMBUAYanbHbIX
pekomeHaauunmn no JanbHenLwen
XN3HEOEeATENbHOCTY B
NoCcTpeabunMTaLMOHHbIN Nepuop,

7.3.

O0yyeHue HaBblkaM MOBELEHUs B
ObITY 1 OOLLIECTBEHHBIX MECTaxX

BbisicHeHue cTeneHn BnageHus
HaBblkamy noBefeHust B ObITy U
oOLWecTBEHHLIX  MecTax; oby4yeHue
NpaKkTUYECKUM HaBblkaM MOBEAEHUs B
ObITY 1 06LLECTBEHHBIX MECTax

CoumnanbHas
ycnyra
npegocTaenseTcs
B CPOKM,
obycnosneHHble
HY>X0aeMOCTbto
nonyyarens
coumanbHbIX
ycnyr

15 no 4
55 no 4
35 o4
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W OpyrMMyM npeametamu rnepBoM
HeobxoauMocTun

coumanbHblX  YCryr C  y4yeToMm
CE30HHOCTW, pasmepa ofexabl W
obyBM K3 4uCna MMemxcs Y
NOCTaBLLMKa coLMaribHbIX YCRyT;

npepnoctaBlieHne nony4yartento
coumanbHbIX yCcnyr npeamMeToB I'IepBOIZ
HeobXxoaUMOCTM N3 YMcna UMEHLLNXCS
Y NocTaBLUKMKa counanbHbIX ycnyr

7.4. | OkazaHne nomowm B 0Oy4eHUn | BbiicHeHME CTEeNeHn BnageHusa 35 o8
HaBblkaMm KOMMbIOTEPHOW | HaBblkamMn paboTbl C KOMMbIOTEPHOM
rPamoTHOCTMU TEXHUKOW; O0Oy4YeHne npakTU4ECKUM
HaBblkaM paboTbl C KOMMbIOTEPHOWN
TEXHUKOMN
VIII. CpoyHble counanbHble ycnyrm
8.1. | ObecneyeHune OecnnatHbim | MogaepxaHne " obecneyeHne | CouunanbHas 25 1
ropstynm nUTaHnem WUnn | Xun3HenesTenbHOCTH rpaxgaH, | ycnyra
Habopamun NPOAYKTOB Hy>KOaroLwmnxcs B coumanbHOM | npegocTaBnsieTcs
obcnyxmBaHum " coumanbHom | B CPOKM,
NoAAepXke, oKkazaHWe NOMOLLM B Buae | obycrnoBneHHble
Habopa NpPOOYKTOB MNUTAHWUSI UMK | HYXXOAEMOCTbHO
ropsiiero NUTaHus nonyyarens
coumanbHbIX
ycnyr
8.2. | ObecneveHne opexpown, obysbio | MNpepocTtaBneHue nony4vatento 25 1
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8.3. | CopenctBue B nony4eHmm
BPEMEHHOTO XXWUoro NoMeLLeHNs!

Onpepgenenne npobrembl nony4yaTtens
coumanbHbIX ycnyr (OTCYTCTBUE XKWMbs
UM OTCYTCTBME Haanexalumx yCrnoBui

ans NPOXMBaHUSA: BETXOCTb,
aBapUNHOCTb, OTCyTCTBME
KOMMYHMKaLniA (BogocHabxeHus,

OTOMMEHNs1 B XONOAHOE Bpems roga),
yTpaTa XKnnbsi B pesynbrate
ypesBblyarHbIX CUTyauun, Hanuuune
XecTokoro obpalleHnss U Hacunus B
OTHOLLUEHUW XEHLUMH C AeTbMU, OCTPbIX
KOHQIUKTHBIX ~ OTHOLUEHUK  Mexay
COBMECTHO MPOXMUBAKOLWMMU YIleHaMU
ceMbM, U Mp.) U BO3MOXHbIX NyTen ee
peLueHus:; npencraBneHne
MHGOPMaLIMN O NepeyHe OOKYMEHTOB,
MeponpusTUsIX, KoTopble Heobxoanmo
OCYLLEeCTBUTb ans nony4veHns
BPEMEHHOIO  XUMOro  MOMeELLEeHUs;
obcnenosaHne XUMULLHO-BbITOBbIX

yCroBwiA nonyvarens CPOYHbIX
coumanbHbIX ycnyr (Mpu  Hanuyum);
okasaHue MOMOLLM B cbope

HeoBXxoaNMbIX OOKYMEHTOB ans
nony4eHus BPEMEHHOIO  XXWUIOro
noMelLLeHuns:; B3aumogeinctene C
opraHusaumamu, OKasblBaloLLMMM
JaHHbIA  BMO MNOMOLWMW, C  Lenblo
pasMelleHuss Ha ux 6ase nonyyaTens
CPOYHbIX coumanbHbIX YCIyr

30
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8.4.

CopeictBue B nony4eHmm
IOPUAMNYECKON MOMOLLM B LEnsx
3alWMTbl  MNpaB W 3aKOHHbIX
WHTEpecoB nonyyartenen
coumarnbHbIX ycnyr

Ycnyra 3aknoyaeTcs B
npegocTaeneHnM  nHdpopmauumn 06
yupexaeHusx, oKasblBaoLLnX
IOPUAMYECKYIO MOMOLLb, B TOM 4ucre
fbecnnaTHO, pasbsCHEHUM nopsaka
npegocTaBreHnst 6ecnnaTtHom NoOMoLLM
agBokaTta " npegocTaBneHuu
KOHTaKTHbIX  [AaHHbIX  Onwkanwen
opraHmsauum, oKa3biBatoLLEN
IOPUAMNYECKYIO MOMOLLb, COOENCTBUN B
MOAroTOBKE W HanpaBneHWU B OpraHbl,
opraHusaumu 3asBneHnn n
OOKYMEHTOB (Npu HEOBXOAMMOCTH)

15

8.5.

Copencteue B nony4yeHmm
9KCTPEHHOWN NCUXONOrM4yecKom
NMOMOLLM C MPUBNEYEHUEM K ITOW
paboTte NMCUXOnoroe "
CBSILLleHHOCYXuUTenemn

MpepoctaBneHne wuHdopmaumm 06

opraHusauusax, OCyLLECTBNALWNX
9KCTPEHHYHO NCUXOINOrn4eckyro
nomMoLlb, 3annCb Ha npuem, oKasaHune
OesoTnaraTtenbHomn nomMoLuu B
nony4eHun rncuxonornyeckom

NoAAEPKKM C MOMOLLbIO MPUBMEYEHUs
MCUXOMora, CBSILLEHHOCNYXUTENS, B
TOM 4ucne no TernedoHaM [OBepws,
ANsl KOHCYNBTUPOBAHUS U NPOBeaEHUs
Gecegbl B UensX  coAdencTeus
mMo6ununsaumm MCUXONOrMYECKMX,
hU3nYeCKmX, WHTENNeKTyanbHbIX
pecypcoB mnonyyaTensi coumanbHbIX
ycnyr Ons  Bbixoda W3 KPU3UCHOIA
cuTyaumu

40
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1. MNoayweBor HopmaTuMB (OUHAHCMPOBAHWUS CoLMarnbHbIX YCIyr ycTaHaBnuBaeTCcs MocTaHoBneHMeM [lpaBuTenbcTea
Benropoackoi obnactu.

2. NokasaTenun kayecTBa M OLEHKa pe3ynbTaTtoB NpeaocTaBlieHnA counanbHbIX YCNyr:

2.1. OCHOBHbIMK NoKasaTensamu, onpegenArwnMMn Ka4eCTBO colManbHbIX yCnyr B q)opme couunanbHoro O6CJ'Iy)KMBaHMFI
Ha oMy, npenocraBiideMblX NOCTABLUMKOM CcoUManbHbIX YCNyr nony4yaTtenam counanbHbIX yCnyr, ABNAOTCA:

- nokasaTenu, XapakTepusylline yAoBAeTBOPEHHOCTb CcouunaribHbIMK Yycriyramu nosnyvatenen coumanbHbIX YCnyr,
OTCyTCTBUE 0060CHOBaHHbIX Xanob, YACIO NONOXNUTENBbHbIX OT3LIBOB O paGOTe NoCTaBLUMKa counanbHbIX yCnyr,

- obecrieyeHne OTKPLITOCTU AOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMM MOCTABLUMK COLMaribHbIX YCIyr OCyllecTBnsieT
[AeAaTeNnbHOCTb B cdepe coumanbHOro obcnyxuBaHua Ha Aomy (ycTae (MonoxeHue), pykoBOACTBa, MpaBuia, TEXHOMOrMU U
MeTOAMKN NPeaoCTaBMeHNs coumanbHbIX YCNyr, WHble AOKYMEHTbl, KOTopble Heo6X0OAMMO MMeTb B COOTBETCTBUMU C
3aKoHOAaTEeNIbCTBOM);

- UYMCNEHHOCTb nonyvatenen couunarnbHbIX YCAyr, OXBa4deHHbIX COUManbHbIMW Yycryramyv Yy [OaHHOro nocTaBLmKa
coumanbHbIX yCnyr;

- OOCTYMNHOCTb YCMOBUW pasMeLLeHusl NMOCTaBLUMKOB couManbHbIX ycnyr (B TOM 4ucne AOOCTYNHOCTb npepocTtaBieHnA
coumanbHoro O6CJ'Iy)KI/IBaHVIFI OnNs MHBanNuaoB 1 ApYrux NuL ¢ y4eTOM OrpaHuyeHnn nx )KVI3He/J,eFITeJ'|bHOCTM);

- YKOMMJIEKTOBAHHOCTb LWTaTa NOCTaBLUMKa couuanbHbIX ycnyr cneunanucramm mn ux KBaJ'IM(bMKaLI,MFI nmbo Hanuune
[Aoroeopa rpaxgaHCcko-npaBoBOro xapakrepa,

- COCTOsIHME WHpOpMauMKU O Nopsake W NpaBunax MpeaocTaBlieHUsl coumarnbHbIX YCMyr, OpraHu3auun coumaribHoro
o6CnyKnBaHus Ha AoMY;

- NoBbllLEeHNe KadyecTBa couualbHbIX yCcnyr u SC*)CbeKTVIBHOCTVI NX OKa3aHuA (OﬂpeﬂeﬂﬂeTCH ncxogs M3 MeponpuaTum,
HanpaBJieHHbIX Ha cOoBepLUeHCTBOBaHME OEATENIbHOCTU MOCTaBLUMKa couuanbHbIX yCnyr npu npenocrtaBneHnn coumnarnbHbIX

ycnyr).

2.2. OueHka pesynbTaToB NpeaoCcTaBeHnst coumarnbHbIX YCyr:

- yYOenbHbIA Bec nonydatenen coumanbHblX yCnyr, nosiyvyarowmx couuanbHble yCnyrm, ot obuwero uncna nonyyareneun
coumanbHbIX ycnyr, Haxogdauwmxca Ha counaribHOM O6CJ'Iy)KMBaHMM Y nNocTaBLlMKa coumnanbHbIX ycnyr (OT‘-IeTbI);

- yoenbHbI Bec rpaxaaH, YOOBMEeTBOPEHHbIX KayeCTBOM W [AOCTYMHOCTbIO MOMydYyeHus ycnyru, oT obuiero uucna
nony4yartenen coumanbHbIX YCnyr, 06CnyKMBaeMbIX NOCTABLUMKOM coLmarbHbIX YCIyr (aHKeTMpoBaHue, onpoc);

- yhenbHbIN Bec pa6OTaPOLLI,I/1X cneunanmncToB, OKa3blBalOLWMX couuarbHble Yycnyru, oOT obuwero 4ucna LwTaTHbIX
OOIMKHOCTEN creumannucToB, okasbiBaloLmMX coumanbHble yCryru (OTLIeTbI);

- yOernbHbIN BeC NpoBeAeHHbIX MEpPONPUATUIA, HanpaBfeHHbIX Ha COBEPLUEHCTBOBaHWE AEATENbHOCTU OpraHu3auum npu
npegocrtasiieHUn counanbHOro O6CJ'Iy)Kl/1BaHMFI, OT o6Lero yncna 3annaHnpoBaHHbIX MePONPUATUN (OT‘-IeTbI).
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3. YcnoBusi NpeocTaBneHunsi coumanbHbIX YCnyr:
- ycnyra npefocTaBnsieTcs O4HO;
- ycnyra npefocTaBnsieTcsl ¢ cobnogeHnem yCnoBuii, NpeayCMOTPEHHbIX MHAMBUAYaNbHOM NPOrpaMMon 1 JOroBOPOM;

- ycnyra npegocrtaBnideTca C cobntogeHnem YCroBUs OOCTYNHOCTU A5 UHBANUAOB W ApYruX fnL C y4eTOM OrpaHuyeHumn
NX XXN3HEOEeATEeINIbHOCTH;

- ycnyra npenocraBiiAeTCcd No MeCTy XUTeNbCTBa noJiydatensd coumanbHbIX yCnyr.

MpunoxeHue N 2

k MopsaaKy npeaocTaBneHnAa coumnanbHbIX
ycnyr B chbopme coumanbHOro
ob6cnyxnBaHus Ha oMy

AKT

N or" " 20__ropa

O NpeaocTaBfieHNN CPOYHbIX couMalbHbIX yCnyr

[ToCTaBIMK COLMAJIBHEX YCJIYT

(HaMMeHOBaHME OpTaHM3alMM)

B JIMLe ,

(momxHOCTH, ©.M1.0. PYKOBOIUTEJA)

C OnOHOM CTOPOHE, n [onmyuaTernsb CcoLuMaJibHBEIX yciyr (ero 3aKOHHEBI

npencTaBUTEb) ’

(®.1.0. InojrydarTejid COLMaJIbHBIX YCJIyI', €I'O 3aKOHHOIO HpeHCTaBMTeHH)

C prFOﬁ CTOPOHEI, COCTaBMIIN HaCTOAIMM aKT O TOM, 4YTO [IOCTABIMKOM COLMAJIbHBIX
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yCHyT OBIM OKa3aHHl [loJiyuaTeJiio COLMAaJIbHEIX YCJIyI Cllelyilue CPOUHEIE COlLiMaJlbHBIE

YCIyITm:
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N n/n

HavmeHoBaHue ycnyru

[aTa npegocraBnexHus
ycnyru

KonunuecTtso (ea.
n3Mm.)

NTOro

[okymeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro oHaa us 6onee 25 000 000 HOpMaTUBHO-NPABOBBIX Y HOPMATUBHO-TEXHUYECKUX LOKYMEHTOB


http://docs.cntd.ru/

O6 yTBEepxaeHUn NopsiaKoB NpeaoCTaBNeHns counanbHbIX YCyr (C u3ameHeHnsiMu Ha 28 aekabps 2020 roga) Crtpanuua 158
lMocmaHosneHue Npasumenscmea beneopodckol obnacmu om 04 chespans 2019 e. Ne 58-nn

BEILLIeHepqu/ICHeHHbIe CPOUHEIE COLMaJIbHBEIE YCJIYyIT'M OKa3aHBlI IIOJIHOCTEBIO M B CPOK.

lonyuaTesb CoLMaJibHBEIX yciayr (ero 3aKOHHEM HpeHCTaBMTeﬂb) HpeTeHBVHZ 1o

o@%eMy, KauecCcTBY M CpOKaM OKa3aHMA CPOUYHBIX COLMAJIBHEIX YCJIYyI' HE VIMEET.

IIOCTABIVK COLMAJIBHHX YCJIYT INIOCTABIVK COLMAJIBHHX YCJIYT
(HaMMeHOBaHME, aIpec, PEeKBU3UTEH) (®.11.0., DacCHnopTHHE IaHHBE)
IOONMCH (pacumdpoBKa MNOIANMCH) [IOONNCH (pacumpporKa NOINMCH)
M.II

MpunoxeHune N 3

k MopsaaKy npeaocTaBneHnA coumnanbHbIX
ycnyr B chopme coumanbHOro
ob6cnyxnBaHus Ha oMy

NMPUMEPHBIE NMPABUJIA MOBEAEHUA NMOJNTYYATENA COLUMANBHBIX YCNYT NMPU NMPEAOCTABJIEHUU
COLMANBHBLIX YCNYT B ®OPME COLUUAJIbHOIO OBCITYXKUBAHUA HA IOMY

1. Hactosawwue I'IpaBVlna pernaMmeHTnpyrT Ccuctemy B3aMMOOTHOLLEHUN mMexnay MocTaBwmKomM coumanbHbIX ycnyr m
I'IonyaneneM coumanbHbIX yCnyr npu nojy4yeHnn counarnbHbIX YCIyT.

2. B3anMmooTHOLEHNS I'Ionyanenﬂ coumanbHbIX yCnyr un MocTaBwmka coumanbHbIX ycnyr CTpoATCA Ha npuHUuunax
yBaXeHuA n goBepud.

3. I'Ionyanemo coumalnbHbIX YCIyr rapaHTUpyeTCcd BblNOJIHEHME CcouuanbHbIX YCIyr, KOTOpble nNpenycMoTpeHbl
3aKI4YeHHbIM OroBOPOM npenoctaBiieHnA coumanbHbIX YCIyr.

4, I'Ionyanenb counanbHbIX ycnyr 0obsa3aH npenocTtaBniATb OOCTOBEPHYKHO U uMcHepnbiBakoWyr I/IHd)OpMaLI,VHO,
HeOﬁXOJJ,VIMle ana npenocrtaBnieHna counaribHbIX YCIyr.

5. I'Ionyanenb coumalnbHbIX yCcnyr O(bOpMJ'IFleT I'IpeﬂBaleTeJ'lebllZ 3aKa3 Ha MOKYMNKy TOBapOB N OKa3aHue YyCryr B €Hb
nnaHoOBOro noceweHnAa wu cBoeBpeMeHHO obecneunBaeT COTpyAHUKa MocTaBlmKa coumanbHbIX ycnyr AOEeHEeXHbIMU
cpencrteBamMmu B paaMepe, 4OCTaToO4YHOM AnA I'IpVIOGpeTeHVIH 3akKa3aHHbIX TOBApPOB U YCIyr.
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Mpn cdopMMpoBaHMM 3asBKM Ha MOKYNKYy TOBApOB He AonyckaTb NpedenbHO AONYCTUMbIX Harpy3oK ANs XKEeHWWH npu
noabeMe U1 MNEepeMELLEHUN TSHKECTEW BPYYHYK, a WUMeHHo: 7 kr cornacHo CaHluH 2.2.0.555.96, yTBEpXAEHHbIM
MoctaHoBnennem NockomcaHannaHaasopa Poccun ot 28 oktabpsa 1996 roga N 32.

KOppGKTVIpOBKa npeaBapuUTESbHOIo 3aka3a MOXeT ObITb nposegeHa I'IonyaneneM coumanbHbIX yCcnyr He no3gHee OHA,
npeguwecTBylowlero cneayowemy ninaHoBoMy noceLleHuto.

OkoHYaTenNbHLIN B3ammMopacyeT npon3soanTcaA no npeabABI€HUN NOKYMNOK.

6. Monyyatenb counanbHbIX Yyenyr ob6s3aH:

- HaXoOQMTbCA AOMa B AHM MMaHOBOro noceLleHnst nnbo 3apaHee onoeeullatb COTpyaHUKa MocTaBwmka coumanbHbIX ycnyr
O NnaHnpyemMom OTCYTCTBUMN,

- obecneunBaTb 6eCI'IpeI'IFITCTBeHHbIl71 OoCTyn CcoTpyAdHUKa MocTaBwmka coumnanbHbIX ycnyr B Xunoe nomMmelleHne B
yCTaHOBJ1IEHHOE AJ1A4 NOoCceLlleHNA BpeMHA;

- CO30aBaTb yCrioBudA, He nogBepraolme onacHOCTU XU3Hb 1 300POBbE COTPYyAHUKA MocTaBLmka coumanbHbIX ycnyr,

- noaggepXxnBaTtb AOMKHOE CaHUTapHOE COCTOAHME XUnuila;,

- cobnogatb npaswuna fIM4YHON TUINEHDI;

- CaMOCTOATENbHO coaepKaTb AOMaLUHNX XXUBOTHbIX;

- cobnogatb 06Ll.leFIpM3HaHHble HOPMbI NoBeAEeHUA.

7. CoumanbHble YCnyru okasblBardTCA TOJTIbKO I'Ionyanemo coumanbHbIX yCcnyr.

8. I'Ionyanemo coumanbHbIX ycnyr Moxet ObITb OTKa3aHO B npegocTtaBiieHnn counanbHbIX ycnyr B OHW njflaHOBOro
nocellieHuda, ecnu:

- I'Ionyanenb coumarbHbIX YCNYr HAXOAUTCA B COCTOSIHUKU ankorofnibHOro onbAHeHWs, NoL BO34eNCTBMEM HapPKOTUYECKUX
BELLECTB;

- MonyuyaTenb coumanbHbIXx Yycnyr ynoTpebnseT B o06lWeHUM C CcoTpyaHWKOM [locTaBliMKa coumanbHbIX yCryr
HeLeH3ypHYyto BpaHb, NpUMeHsIeT r3nYeckoe Hacunme 1 Apyrue OencTBus, yHuxKaloLme YenoBeyeckoe JOCTONHCTBO.

9. B cJyydYae BOBHMKHOBEHMS KOHGDIMKTHOM CUTyauuy I[oJlydaTeJio COLMAJIbHBIX

YCIIyT" PEeKOMeHOyeTCHd O@paTV[TbCH k [ocTaBUMKY COLMAJIBHBEIX YCIyI':
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(yxaszspBaeTcsa IOOJDKHOCTB UM KOHTAKTHBM TejleQOH COTPpyIOHMKA

IlocTaBlUMKa COLMAJIbHEIX YCJIYyI', OTBETCTBEHHOIO 3a BHyTpeHHI/HZ KOHTpOJ’Ib)

C npaBuiaMm noBeOeHms npu IpenoCcTaBJIeHUN COLMaJIbHEIX YCIIyT
O3HAKOMJIEH (a) .
I[loslyuyaTesib COLMAJIbHEIX YCJIyI':
(maTa) (mommnmce) (®.1M.0.)

MpunoxeHwue N 4

K Mopsaaky npeaoctaBneHNA counanbHbIX
ycnyr B chopme coumaribHoro
obcnyxuBaHus Ha oMy
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MPUMEPHbIW TPA®UK MOCELLEHUA NONYYATEJIEN COUMUATIBbHbIX YCNYT COTPYAHMKOM MOCTABLUMKA COLUMANBHbIX YCNYT

(®.1N.0. coTpyaHUKa nocTasLLuKa coumanbHbIX YCryr)

N o.1.0. YpoBeHb [OHu Hepenu
n/n | nony4yatens | obcnyxuBaHus
coumarnbHbIX
ycnyr
NoHeAenNbHUK BTOPHUK cpena YyeTBepr nsaTHUUA
Bpems Bpems Bpems Bpems Bpems

nocelleHnsi | nocelleHus | noceleHusi | nocelleHust | nocelleHus

1

2

3

4

5

6

7

8
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MpunoxeHune N 5

k MopsaaKy npeaocTaBneHnA coumnanbHbIX
ycnyr B chbopme coumanbHOro
ob6cnyxnBaHus Ha oMy

NMPUMEPHbIW QHEBHUK COTPYAHMKA NOCTABLUMKA COLIMANBHbIX YCNYT, NPEAOCTABNAIOLWEO
rPAXXOAHAM COLMANBbHBIE YCITYTU HA OMY

damMmIimAa

Vmvsa

OTuecTBO

(momyyaTesis COoUMAaJIbHEIX YCJYyT)

damMmIimAa

VmMsa

OTuecTBO

(coumanpHOTO pPaboOTHMKA)

Tenedon

damMunma

Vmsa

OTyuecTBO

(BaBenmywomero oTIeJeHMEeM)

TesnedoH
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HauamT: "o 20 roma

OKOHUEH : "o 20 Toma

(pTOPasa U TPEeTbA CTPAHMLA)

OTMeTKa IO IIPpOBEPKE KadecTBa O@CJ’[Y)KMB&HMH
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Oata, Bpems
npoBeaeHus
npoBepKu

o.N.0.
nposepsioLLero

PesynbTaTbl NpoBepKM

MNoannck
NPoBEpPSAIOLLErO
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Crtpanuua 166

(4eTBepTasa cTpaHuLa u ganee)

NHdpopmaums o NpeaocTaBneHn yCnyr coLuanbHoro oGenyXmnBaHus Ha oMy

[ata lMepeyeHb okasaHHbIX yCryr Moanuceb MNoannck
noceLleHus coumanbHoro nonyyartens
paboTHuMKa coumarnbHbIX ycnyr
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(nocneaHsia cTpaHuua)

[nsa 3ameTokK

(ucnonb3ayeTcs ANa NPUKPEnieHnst KBUTaHUMM 06 onnarte ycrnyr coumanbHoro o6enyKusaHus)

MpunoxeHune N 5

K Mopsaky npegocTaBneHns counanbHbIX yenyr
B ¢popmMe coumanbHOro o6cnyxnBaHust Ha AoMy
(BBeaeHo noctaHoBneHuem lNMpaButenbcTBa
Benropopackon o6nactu ot 23.12.2019 N 603-nn)
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Crtpanuua 168

MEOWLUUHCKOE 3AKNIOYEHUE O HYXKOAEMOCTU B NPEAQOCTABJIEHUN COLUUANBHbLIX YCITYT HA AOMY

(HaMmeHoBaHVe MeaVLIMHCKON opraHmM3auun)

(agpec MeguuUMHCKOM opraHmnsaumm)

damunus

Nms

OT14ecTBO

[aTa poxageHus

HomawHunn agpec

CocTosHMe 300poBbLS

nepeaBuraeTcsd camocTosiTernbHo/
HaxoguTcAa Ha NOCTesIbHOM pexunme

(Hy>kHOE NoAYEepPKHYTb)

3akntoyeHne Bpavyen-cneumanmcToB (C ykazaHmemM OCHOBHOIO MU CONYTCTBYHOLLErO
AunarHosos (kog no MBK-10), Hanu4mMa ocnoXxHeHuin):

CewmeiHbIn Bpad (negmaTtp)

(P.1.0. Bpaya nnbo nuyHas neyarb)

dTuanarp

(®.1.0. Bpaya nnbo nuyHasa neyaTb)
Mcuxnatp

(®.1.0. Bpaya nmbo nuyHasa neyaTb)
OHkornor

($.1.0. Bpaya nmbo nuyHasa neyaTb)
WHdekumnoHuct

(9.1.0. Bpaya nmbo nuyHas neyaTb)

CDJ'IIOO[I)OFpa(bI/NeCKOQ nccnenoBaHne nnu pesynbtat nccrnenoBaHnAa MOKpPOThI Ha
TyOepkynes

3akntoyeHme K OkazaHWio coLMarnbHbIX YCNyr:

Hy)xgaeTcs B NPeaoCTaBliEHWM COLManbHbIX YCNyr Ha AOMY/OTCYTCTBYIOT MOKasaHusi B
NpeoCTaBNEHNM CoLManbHbIX YCIyr Ha AOMY (HY>XHOE NOAYEPKHYTb)

" 20 r.
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Mpencenatens
BpayebHom kommccum

(noanuceb)

(©®.1.0,)

KoHTakTHbIV TenedoH

M.,
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