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OTKpEITOCTH M JOCTYHHOCTE HHGOPMAIHH 06 OPTAHU3ALHMHU COUHAIBHOIO 0

Ocay;KUBaHUA

1.1

«OTKPBITOCTb M IIPO3PAYHOCTh TOCYAAPCTBEHHBIX M MyHHIAIATEHEIX
YAIPEKICHIID) - TIOKA3aTeNh PeHTUHTa HA O(MIHAIBHOM CAlTe I
PasMEILCHN MH(POPMALIME O TOCYJAPCTBEHHBIX M MyHHLIAIIATEHEIX
YapexaeHIsIx (Www.bus.gov.ru) B cetu «MIHTEpHED)

Or0pmol
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COOTBEICTBHE ~ HH(POPMAIMH O  JEATEIBHOCTH  OpTAHH3ALIH
COITMATBEHOTO OOCITYAMBAHI, PASMEIIEHHON Ha O(UIMATEHOM caiTe
OPraHM3alM  COLMANBHOTO obcmyxuBarma B cetd «MHTepHeT»,
NOPANKY PA3MEIleHHs. HMHQOPMAIM HA OQUIMATEHOM — CaifTe
IIOCTABIIWKA ~ COIWANBHBIX ~ yCIyr B cerd  «IIHTepHeT»,
YIBSPKIACMOMY  YIIOTHOMOYCHHBIM — (befepaimbHEIM  OprasoM
VCTIONHHTENBHO BIACTH COIMIACHO YacTH 3 cratsu 13 demepansroro
3aKoHa ot 28 nexabpsa 2013 1. Ne 442-@3 «O6 0CHOBAX COLMATLHOLO
obcyxuBanus rpaxnan B Poccuiickoi Deneparmn

(menee gem 10% -0; ot 10 1o 30% - 0,3; ot 30 10 60% - 0,6;
0T 60 10 90 % - 0,9; o1 90 1o 100 % - 1)

Or0rmol

1.3

Hamrane wunopmamumum o  fedTensHOCTH — opraHusanuu
COLMANBHOTO OOCIYKMBaHUA (B TOM 4YHCIE O IIepedHe,
HOPA/IKE M YCIOBUAX NPENOCTABIEHHA COLMAIBHBIX YCIYT,
Tapuax Ha CONMATBHBIC YCIYTW) HA HH(GOPMALHOHHBIX
CTCHIAX B IIOMCIICHMAX OpraHH3alluM, pa3MelleHHE ce B
Opomurropax, Oykierax

0/1
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Hamuuue anprepraTuBHONM Bepcmu oMIMAIBHOTO caiira
OpraHM3ali ~ COLMAILHOIO  OOCIyKHMBAaHHI B  CeTH
«MHTepHE1» A7 HHBATIU/IOB II0 3PEHHIO

0/1

—a

1.5

Hamune JUCTAaHIIMOHHBIX CHOCO00B B3aUMOJIEHCTBUL

OpPraHM3alUH U

COLMANBHBIX YCIIyT (IIOLyYeHHe HH(OPMALIHIL, 3aIUCh Ha TIPHEM U [Ip.):

[ory4aTenen

- TenedoH

0/1

- DIICKTPOHHAs [10YTa, 3JIEKTPOHHBIE CEPBHUCHI HA
0(HUIHATEHOM CaiiTe OPraHU3al[iy B CETH «uTepHeT

0/1




1.6

PesynbraturocTs  obpamenmit mpu  Mcmomp3oBaHmn JUCTAHIMOHHBIX  CII0COOOB
B3AMMOJICHCTBHA C INOJNYYaTEIAMH COLUMATBHBIX YCIYT  [UIA [IOJTy4yeHUs HeoOX0IuMOoi
uHpOpMaIHu:

-KOIIMHECTBO PE3Y/IbTATHBHEIX 3BOHKOB II0 TeneoHy B
OPTaHU3AKIO0 COIMATIEHOTO OOCITYKMBAHHUS IS IOy YeHHS %
Heo0X0 MO HHpOPMALUK

XY

- YMCII0 KOHTPOJIbHBIX 3BOHKOB II0 TeneoHy

b

- KOJIMYECTBO PE3yIbTATUBHEIX 0OPAIEHHUI B OPraHH3AIIHI0
COIMANBHOTO 0OCIYXKHBaHHA 10 SIEKTPOHHOMH [IOUTE UIIH C
NIOMOIIBIO JIEKTPOHHBIX CEPBUCOB Ha OPUIMATEHOM CaiiTe
Opranu3alyy B ceTH «MHTepHET) IS MOMydeHHUs
Heo0XouMOl HH(OpMaUH

Re

- YMCIIO KOHTPOTLHBIX 00palteHn 10 3IeKTpOHHOH moyTe yr
WA C IIOMOMIBIO JI€KTPOHHEIX CEPBUCOB Ha O(DHIMATEHOM J
caiiTe OpraHu3aluy B ceTu «VHTepHET)

—

1.7

Hamwaue Bo3MosxHOCTH HaIIpaBIICHUA 3a4BIICHUS (}I(?UIO6I:I), HpC,E(HO}KCHHﬁ 1 OT3BIBOB O KA4YECTBE
IIPEOOCTABIICHHA COLIUATIBHEIX YCIYT:

- IM9HO B OPTaHM3alMIO COHAIBHOTO 06CIIyKUBAHHS 0/1 +

- B SJIEKTPOHHOK QopMe Ha ohUIHUANEHOM CaliTe OpraHU3aIUN 0/1 2
COLMANBHOTO 00CIYKUBaHHS B ceTH «IIHTepHETY

- 10 Tene Oy /Ha «TOPAUYIO JIMHUIO» YIIOIHOMOYEHHOTO 0/1 /
HCIIONHHUTENBFHOI0 OPraHa rocyJapCTBeHHOM BIIACTH B chepe
COLIMAJIBHOrO 00CITyKUBAHUS

1.8

Hanmane wndopmanyu o mopsaxe momaum xamobsl 10 BOIIPOCAM KadecTBa OKa3aHUA
COLMATBHBIX YCIIYT:
(otcyTeTByer - 0; npencTaBnena gacTHIHO - 0,5; IIPEACTABIICHA B IIOIHOM 0OBeMe - 1)

- B O0IUENOCTYITHEIX MeCTaX Ha HH()OPMAIIHOHHBIX CTEHIAX B 0/0,5/1
OpraHU3aHH CONUATBHOTO 00CITyKHBAHMSA 7

- Ha O UIIMANBHOM CaiTe OpPraHU3al{H COLHAILHOTO 0/0,5/1 /
obcnyxupanus B cetu «HTEpHET»

- Ha OQHIHANBEHOM CaiiTe YIIOIHOMOYEHHOT0 0/0,5/1
HCIIOTHHUTEIPHOIO Oprana roCyAapCTBEHHOM BIACTH B chepe //
COLMANBHOrO 0bCny) KuBanus B cetu «MuTepHeT»

Kom¢opTHOCTE yC/10BMii IPEIOCTABIEHHS COLMATDHBIX YCAYT M JOCTYIHOCThL UX
MOJIYYEeH U

2.1

ObopynoBanne TEpPUTOPHY, NpPHIIETAIOMEH K OPraHM3AMH COLMATLHOTO 00CITyKUBaHUS,
C y4eToM TpeGoBaHUM OCTYMHOCTH /I MATIOMOGHIIBHBIX I0JTydaTencii YCIIYT:
(e obopymoBana - 0; yactauno 060pyHOBaHa - 0,5; obopynosana-1)

- 000py/I0BaHKE TEPPHTOPHH, IPHIETAROMEH K OpraHH3aIiy 0/0,5/1 D5
COLIMANILHOIO OOCIYKXMBAHUSA, C yIETOM TpeGoBaHMiL 2
AOCTYNHOCTH V1A MalTOMOGHIIBHEIX ITONIydaTeneil yemyr (Juiy

- 000pynOBaHKE BXOMHbIX 30H Ha 0OBEKTaX OLEHKH I 0/0,5/1 s
MaJIOMOOU/IBHBIX PYIIN HACEIEHH
- HATMIHE CIIELHAIBHO 000pyI0BaHHOTO CAHUTAPHO- 0/0,5/1 /

TUTHECHHUYECCKOI'O ITOMEIIEHU ST

‘a

- HAJIMYHe B IIOMENIEHUAX OPTaHU3aLUH COLUATEHOIO 0/1 v
00CIyXMBaHHA BUIEO, aYIU0 MHDOPMATOPOB VIS JIHULL C
HapylreHneM QyHKIUH CITyXa U 3peHus




3

2:2

Hanuune 06opynoBaHHBIX NOMENICHUI [UIS HPEIOCTABICHUS 0/1
COIMAIIBHBIX YCIYT B COOTBETCTBHUH C IEPEYHEM COLHAILHEIX 7
YCIyr, IpPEAOCTAaBIAEMBIX B  OAaHHOH  OpraHM3aIluu
COILIMATIFHOTO OOCITYKMBaHUSA
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OCYHICCTBIIAIOIINMHA IPEAOCTABIICHNC COTUAIBHBIX YCJIYI‘*Z

Y KOMITIIEKTOBAaHHOCTD Opranusaliiu COIHuaIbHOTO Oﬁcﬂyﬁ(HBaHI’IH coenyanucraMy,

-KOJIMYECTBO IITATHEIX EIUHUIL, YCTAHOBIEHHBIX IITATHELIM |- S p
PacIuCaHuEM =

- KOJIMYECTBO UMEIINXCS MITATHRIX €OHHHUIT /5?

I[OﬁpO)KeJIaTeJII:HOCTL, BEKJINBOCTh, KOMIIETEHTHOCTb paﬁOTHl/IKOB opraﬂuzauuﬁ
COIMHMAJIBHOI'O oﬁcnymnnannﬂ

3.1

KonngectBo  paGoTHHMKOB  (KpoMe  aJMUHHCTPATHBHO-
YIPaBIEHYECKOT0 IIepCOHana), IPONISAINNX ITOBEHIIICHHE
KBaNIHU(DUKAIUU/TIPODECCHOHANBHYI0  IIEPEIOArOTOBKY  IIO \j
IpoGUII0 CONUANLHONR paboTHl WIM MHOW OCYIIECTBISIEMOH B
OpraHU3aLUK COLUATBHOIO OOCIY)KMBAHUA JESTENBHOCTH 3a
MOCTEeJHNE TPH rofa

Ob1ee yucno paboTHUKOB B OPTaHU3AIAN g

YZIOBJIETBOPCHHOCTB Kav9eCTBOM OKa3aHUdA yCayr

KomugectBo ~ 3aperucTpupoBaHHBIX B OpraHu3aLHu ,
COLIMAIBHOIO o0cmyXKuBaHUS K00 Hony4aTenei ;?/
COI[HANBHBIX YCIYI Ha KadecTBO YCIYT, IPeJOCTaBICHHBIX
Oopragusanuen™

42

KonugectBo rpakgaH, HMOMYYHBIIMX COLMANBHBIE YCIYIH B /7;40?
opraHu3anuu™

HWHCTPYKIIUA
YBaxkaeMplil He3aBHCUMBIN 3KCHIEpPT!

Bam  mpencTouT  OLEHHMTh — Kad4eCTBO  pabOTEl  OpraHM3alMd  COUHAILHOIO
obcnyxuBannsa. Pesynprarel Bamedl oneHkHm OymeT yYMTBIBATLECS IPH  (DOPMUPOBAHUU
pENTHHIa OpraHu3alUi COLUAIBHOTO 00CITYKUBAHI.

Jlia oCyIECTBICHUA OLEHKH OPraHW3alyy BHUMATEIbHO 03HAKOMBTECH C HACTOsALIEH
MHCTPYKIIMEH, aKKypaTHO M pa30op4yMBO 3allONHUTE B OIEHOYHOM JIHCTe TIpadsl
«MyHHUIIMNIaNBHBIA paloH, TOPOJACKON Ookpyr», «HamMeHOBaHHE OpraHHW3alUdH CONHAIBHOIO
06CIy’KUBaHUAY, YKAKUTE ATy IPOBEICHNUS OLEHKH, Barie uMst u paMuimio.

Wzyuante cTpykTypy caiiTa, IIO3BOHUTE B OPraHU3allHIO, OTIIPABETE HA €€ DIIEKTPOHHBINA
azpec JIx000H 3aIpoc, IMYHO MOCETUTE NAHHYIO OPTaHU3AIMIO, BCTPETHTECH C PYKOBOJIUTEIEM
M COTPYINHMKAMH, IIOCMOTPHTE HEOOXOAMMEBIE JOKYMEHTHI. [IpocTaBpTe B OLICHOYHOM JIHCTE
Bamu onenku.

Juanazon 0a/UIbHOH OHEHKH YKa3aH B Ta0auue I KaKIA0ro IoKaszaTes.
Menbiiee KoaM4YecTBO 0a/I0B 03HAYaeT XYAUIYI0 OLEHKY, 4YeM Goablie 0asios
yKa3bIBAETCs B OLIEHOYHOM rpade, TeM BhIIIe Ol[eHKA MOKA3aTesl.

Ecau ouenka moka3zarensi ykazaHa «0/1», To B 1 6aji1 oneHUBAETCs HaJIM4He
KaX[0ro Ioxasareins, orcyrcrBue — (0 0angoB. YTBepAuTe/JbHbIE OTBETHI TaKike
oneHUBAKTcd B 1 6ain, orpunaTensbHbie — 0 0aJI0B.

Ouenka moxasareseit 1.2., 1.8., 2.1. ocyliecTB/sieTCsl B COOTBETCTBHE C YKA3AHHOM
B OL[CHOYHOM JIMCTe IIKAJIOH.

*O0paTuTe BHUMAHUE HA IPMMEYaHUe K N0Ka3aTelsAM:

IIpumeuanue x mokazarenam 2.3, 4.1.,4.2.

Wndopmanus mpeIoCcTaBIIETCS HA ATy Hadana HE3aBUCUMOM OLICHKH.

CpegHuil ONeHOYHBIH 0AJT MOACYUTHIBATE He HYIKHO!
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