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OTKpPBITOCTH B AOCTYHHOCTH HH(OpManuy 06 0praHu3anuy COUMaIbHOIO 0

fcny:KkMBaHUSA

1.1 «OTKPBITOCT ¥ IPO3PATHOCTb TOCYAPCTBEHHBIX M MyHHIMIIATIBHBIX Ot 0ol
YIPEKICHUID) - TIOKA3aTeNh PSUTHHIA Ha OVIMATIBHOM CalTe JIIt
pasMenerys HHQOPMAIK O TOCYAAPCTBEHHBIX M MYHHIIMIIATHEIX

yapesxaeHmsIx (Www.bus.gov.ru) B ceu «/HTepHED)

/

12 COOTBEICTBHE MH(OPMAIFH O  JEATEIBHOCTH — OpraHM3ally Or0 o1
COIUATBHOTO OOCITy/KHMBAHYS, PA3MEILEHHOH Ha OQHIMATBHOM CaifTe
OPTaHIBAIMHA COLMATBHOTO O0CTy:xuBaHMs B CceTd «JIHTepHED?,
NOpSIKY pasMemerms MHQOPMAIME Ha OQMIMATHHOM  CaiTe
[OCTABIIIMKA  COIMAILHBIX yooyr B cetd  «lHTepHer»,
YIBEP/KIAEMOMY ~ YIOJHOMOYEHHBIM — (PEHEPATBHBIM  OPIaHOM
HCTIOTMHUTETLHOM BIIACTH COIVIACHO YACTH 3 cTaThl 13 PenepamsHoro
3axoHa ot 28 mexatpst 2013 . Ne 442-03 «O0 0CHOBaX COLUATPHOIO
obcnyKuBaHus rpaktad B Poccuiickoi Deneparin

(vmenee yem 10% -0; ot 10 1o 30% - 0,3; ot 30 mo 60% - 0,6;
ot 60 10 90 % - 0,9; ot 90 mo 100 % - 1)

1.3 Hampuwe wuHbOpMAnHE O AEATENLHOCTH OpraHU3aIuH 0/1
CONMANBHOIO OOCIHyKMBaHUSA (B TOM 4YHCIE O IIEPeUHE,
MOpSIKE M YCIOBHMAX IIPEOCTABIEHHA COLMAIBHBIX YCIYT,
tapudax Ha COLMANLHBIE YCIYyrH) Ha HHPOPMAIMOHHBIX
CTeHIaX B IOMELICHHUAX OpraHHU3aLUM, pasMelICHHEe €€ B

Opomnopax, OykneTax

1.4 Hanuaue anpTepHATHBHON BepcHH O(QHMIMAIBHOIO —CaiTa 0/1

OpraHM3aldii  COIMAIPHOr0  OOCHYKMBaHHA B  CETH
«VInTepHET» U1 HHBAIK/IOB 110 3PCHHIO

7

1.5 Hanpuwe [UCTAaHIMOHHEIX CIIOCOOOB B3aMMOJEHCTBHMs OpraHM3aldd U

COLMANBHBIX yCIyT (oTydeHne HHGOPMAIUHY, 3aIIUCh Ha IIPHEM | [Ip.):

moJIyJaTenei

- TenedoH 0/1

- 3JIEKTPOHHAS II0UTa, 3JICKTPOHHBIEe CEPBUCHI HA 0/1

odUIEaTEHOM cafiTe OpraHu3almy B ceTH «VIHTepHeT»
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1.6

PesynpTaruBHOCTB obpamesnuii  1pH HMCIIOIL30BaHuH IUCTAHIMOHHBIX  cIocoboB
B3aMMOJEHCTBUA C IIOJNy4aTeIAiMH COLMAIBHBIX YCIyr Ui IOJIy4eHHd Heo0XO0IUMOMH
HHpOPMALIHN:

-KOIIMYECTBO PE3YIIBTATUBHBIX 3BOHKOB I10 TeIe()OHY B
OPraHU3aLHi0 COIMATEHOT0 00CIYKUBAHNSA NI IOy IEHNS
HeoOXouMON HH(OpMaLUK

- KONIMYECTBO PE3y/IbTaTHBHEIX 00paIleHNH B OPraHU3aIMIo
CONKATIBHOTO 00CITYyKUBAHIA II0 SIEKTPOHHOM II0YTE UIIH C
HOMOIIBIO DJIEKTPOHHBIX CEPBHUCOB HA OQHITMAIFHOM CaiTe
opranuzanuu B ceTd «MHTepHET» 1A NOTydeHHI
HeobxoauMo uH(OpMaIHK

4y
- YHCTI0 KOHTPOJIbHBIX 3BOHKOB 10 TENE(QOHY 7&,

- YHCII0 KOHTPONBHBIX 0OPAIIeHNH II0 2JIEKTPOHHOM IIOYTE 53
HIIU C TIOMOIIIBIO 3JIEKTPOHHBIX CEPBHCOB Ha OQUIMATEHOM
caiiTe opraHu3anyy B ceTd «MHTEpHET»

1.7

Hanpgre Bo3aMOKHOCTH HaIIpaBJICHUS 3as1BJICHM ()I(EUIO6BI), HpQEUIO)KGHHﬁ U OT3BIBOB O Ka4E€CTBEC
TIPENOCTABICHY CONNAJIBHBIX YCIIYT 3

- IMYHO B OPraHMU3allyi0 COITMATBHOIO 00CTY/KUBAHKS 0/1 7

- B DJIEKTPOHHOH opme Ha ODUIIHATIBHOM CalTe OpraHu3allkK 0/1 /
colmaabHOro o6cnykuBanus B cetr «MHTepHET»

- 10 Tene(oHy /Ha «TOPAUYIO JIUHHIO» YIOIHOMOYEHHOIO 0/1 ‘ 7/
HCIIONHUTENBHOTO Oprafa roCyqapCTBEHHON BIIACTH B cdepe
COL[MAIIbHOTO OQC/IyKUBAHKA

1.8

Hanwywe wubopMamuu o0 IIOpAAKE IOJadM »KaloOBl II0 BOIPOCAM KadecTBa OKa3aHHS
COLMANBHBIX YCIYT: .
(otcyTcTBYyeT - 0; mpeacTaBieHa YacTHIHO - 0,5; mpencraBieHa B HOJHOM o0beMe - 1)

- B 00LIEIOCTYIIHEIX MECTaX Ha HH(QOPMALMOHHEIX CTEHaX B 0/0,5/1 /
OpTaHU3aIIH COIHAIBHOI0 00CTyKUBAHUA

- Ha OUIMAIEHOM CaiiTe OpraHU3aIluy COLTMAIEHOTO 0/0,5/1 /
obcnyxuBanus B cetu «MHTEpHET»

- Ha 0HUIHATIBHOM CaiiTe YIIOJIHOMOYEHHOTO 0/0,5/1 /
HCIIOHHUTEIFHOIO Oprafa rocy/JapCTBEHHOM BIACTH B cepe
COIMANBLHOr0 06CIyKUBaHUS B ceTu «/IHTEpHET»

KomvdopTHOCTh YCI0BUI NPEIOCTABIEHHUA COLMANBHBIX YCIYT M J0CTYIHOCTh UX
MOJIYY€eH M5

2.1

OGopyoBaHnue TEPPUTOPUM, HPHIETAIONIEH K OpPTaHU3alMH COLMAIBHOTO OOCIyKHBAHWS,
¢ yueToM TpeGOBaHUH AOCTYIHOCTH AN MaJTOMOOUIBHEIX IONy4aTeNneH yCIIyT:
(ze o6opynosana - 0; yactuyHo obopynoBaHa - 0,5; obopynosana-1)

- 06opymOBaHKE TEPPUTOPHH, IPHIIETAIOIIEN K OpraHu3alvi 0/0,5/1 ﬂ
COLMAIBLHOrO 00CIyKUBaHUsL, C y4eTOM TpeOOBaHUM /
JOCTYIIHOCTH I MaJIOMOOHIIBHBIX ITONydaTenel yeIyr (JIuil

b
- 060pyoBaHue BXOHEIX 30H Ha 00BEKTaX OIEHKH LI 0/0,5/1 ) /
MAaIOMOGHIIBHBIX MPYIII HACEICHUT

- HAIMYXeE CIEeNHAaNnbHO 000pyN0BaHHOIO CaHHTAapPHO- 0/0,5/1 /
TUTHEHHYECKOTO IIOMEIIEHN

- HaJIM4YKe B IOMEIIEHUAX OPTaHMU3alMK CONMAIBHOTO 0/1 //
oBcny>KUBaHUsI BUEO, ayIH0 HHDOPMATOPOR IJIs JIHIY C
HapymeHueM QyHKIUH CIIyXa ¥ 3peHHs
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Hannune 060opynoBaHHEIX OMEIIEHHH 1 IPeJOCTABICHIS 0/1
COLUANBHBIX YCIYT B COOTBETCTBHH C IIEPEYHEM COLMATBHBIX
YCIOYT,  TpPEeNOCTaBIAEMBIX B  JaHHOM  OpraHM3aIldu /
COLIHAIBHOTO 06CIIyKUBAHHA
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YKOMITIEKTOBAHHOCTE Opra"Hu3anuu COMaJIBHOT'O O6CJIY)KI/IB8HI/I5{ CIICIHAIINCTaMU,
OCYIIECTBIIOMIMMU IIPEAOCTABICHUE COLIAAIIBHBIX YCJIYT*Z
-KOJIM4CCTBO INTAaTHBIX COWHHII, YCTAHOBIECHHBIX INTATHEIM |- /5}
pacIiuCaHuCM
- KONMUYECTBO MMECHOIINXCSA INITATHREIX €OUHHIL /jy

ﬂ;OﬁPO)KeJIaTeJILHOCTL, BEXKJIMBOCTh, KOMIIETEHTHOCTD pBGOTHMKOB opraHmauuﬁ
COIIHAJIBHOI'O Oﬁc.ﬂyDKI/IBaHPIH

3.1

Komn4ecteo  paOoTHHMKOB  (KpOME  aJMHUHUCTPATHBHO-
YIPaBIEHYECKOT0 IIepCOHana), IPOLICAIINX ITOBELIIICHHE
KBATM(UKAIUH/TPOYECCHOHANBHYI0  IEPENOATOTOBKY  II0 3
IpoQHII0 COLMANBHOM PabOThI HIM MHOM OCYIIECTBIIEMOI B
OpraHM3alyK COLUAIBHOTO OOCITY)XKHBaHHS HEATENLHOCTH 3a
HOCJIEJHUE TPU T0Ja Bk o
Ob61ee yrcno pabOTHUKOB B OPraHU3alil /AL

Y,[IOBJ'ICTBOPEHHOCTB Ka9eCTBOM OKa3aHHUA yCJIyr

KonuyecTso ~ 3aperHCTpHpPOBAHHBIX B OpraHM3aliu
COIHATBHOTO obcmyxuBaHMA —~ Kamo® — momydaTeneit 7{/
COLMANBHBIX YCIYI Ha Ka4ecTBO YCIYT, IPEZOCTaBICHHBIX
opraguzanuein™

42

KonnyecTBo rpaxial, MONYYHBIIMX COIMAIbHBEIE YCIYTH B /% /
OpraHu3an* b 1 A

HNHCTPYKIIUA
YBaxaeMblii He3aBHCHMBIH YKCOepT!

Bam  mOpencToMT  ONEHHTH  KauyeCcTBO  pabOTBl  OPraHM3alMH  COLMAIBHOILO
obcaysxuBannsi. Pesynpratel Bameif onenkum OygeT ydMTEIBATECA TIPH (DOPMHDPOBAHHME
PEUTHHIa OpraHU3aLUH COLUAIBHOIO 00CITyKMBAHK.

Jis OCyIeCTRIEHH OLEHKH OPraHM3allii BHHMATENLHO O3HAKOMBTECH C HACTOSIIECH
MHCTPYKIMEH, aKKypaTHO U pa30Op49MBO 3aNONHUTE B  OLEHOYHOM JICTE TPadsl
«MyHUIMIANEHEIA pafoH, TOPOICKOH OKpyr», «HanMeHoBaHWE OpraHM3aIMH COLHAIBHOIO
00CIyKUBaHHA», YKAXKUTE JATy IPOBEACHIA OLICHKH, Barte uMs i GaMuIIHIo.

W3yunte cIpyKTypy caiira, O3BOHUTE B OPraHHU3AIUIO, OTIIPABETE HA €€ 3IeKTPOHHBL
azpec moboi 3ampoc, TUYHO IIOCETHTE JAHHYIO OPraHH3allhio, BCTPETETECH C PYKOBOJUTEIEM
U COTPYAHHKAMH, IIOCMOTPUTE HEOOXOJUMBIE NOKYMEHTBL IIpOCTaBETE B OLIEHOYHOM JIHUCTE
Bamwu onenky.

JAuanazoH 0aJVILHOW OIEHKM yKa3aH B Tal/uue I KaKIoro NoKa3aTels.
Menbmee Kkonu4yecTBO 0a/IOB 03HAYAeT XYJUIYI0 OIEHKY, 4YeM O0oJblre G(ajlioB
YKa3bIBaeTCs B OLIEHOYHO rpadee, TeM BhINIe OI[€HKA MOKA3ATEIH.

Ecnn omenka nokasarens ykaszana «0/1», To B 1 6a/l oleHMBaeTcss HAJUyHMe
KaXK[I0ro mokasarens, orcyrcrBue — (0 0anaoB. YTBepAUTENbHBIE OTBEThl TAKiKe
onenupaTcd B 1 6a/1, oTpunaTeabubie — 0 6aLI0B.

Onenxa nokasaresnei 1.2., 1.8., 2.1. ocylecTBiIsieTcs: B COOTBETCTBHE ¢ yKa3aHHOI
B OL[CHOYHOM JIHCTE INKAJIOM.

*O0paTuTe BHUMAHME HA NPUMeYAHHE K II0KA3aTEIsAM:

Ilpumedanue x mokazatenam 2.3, 4.1., 4.2.

Hndopmalys IperocTaBIseTcs Ha AaTy Hayala He3aBHCHMOMH OLEHKH.

Cpenuuil onleHOYHBIH 6AJIT MOACYNTHIBATL HE HYKHO!

HLLALCIE B CLLer D LC



